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SELF-ASSESSMENT TOOL FOR 
QUALITY PROGRAMS

PRESENTED BY:

MELANIE SNIDER
FAMILY LAW 
FACILITATOR
BUTTE SUPERIOR 
COURT AND
LAKE SUPERIOR 
COURT

WENDY TRAFTON
PROGRAM 
COORDINATOR
BUTTE COUNTY 
SUPERIOR COURT

SELF-
ASSESSMENT
TOOL

QUALITY
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WHERE DO GOOD IDEAS 
COME FROM?

- Steven Johnson

INTERSECTION OF FLF 
AND SELF-HELP 

CENTERS
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LANGUAGE 
ACCESS

CROSS-COURT 
COLLABORATION

INTERSECTION OF FLF 
AND SELF-HELP 

CENTERS
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IDEAS

SHARPCOURTS.ORG

LET’S 
COLLABORATE!
• Melanie Snider, FLF
msnider@buttecourt.ca.gov

• Wendy Trafton, Program 
Coordinator

wtrafton@buttecourt.ca.gov


