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Managing Emotionally Charged 
Interactions With Court Customers

#2 ‐ 20:14‐ 21:03 & 25:40‐27:00
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Customer Service by Phone

#3 – 8:20‐11:54
#4 – 30:19‐39:20
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Advanced Customer Service 
#5 – 24:08 – 28:20 & 29:12 – 29:43
#6 ‐ 39:20‐48:05
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