
 
San Francisco Superior Court Now Offers 

FREE Small Claims Mediation 
 

¡Venga al Centro ACCESS para informarse de 
nuestros servicios GRÁTIS de mediación! 

 

请访问ACCESS中心了解我们 
免费的小额法庭仲裁判服务! 

 
For more information about the Court’s free Mediation services visit the ACCESS Center 
at 575 Polk Street, Room 001 (between Golden Gate and Turk in San Francisco).  ACCESS 
Center hours are: Monday - Thursday from 8:30 A.M. to Noon and from 1:30 P.M. to 4:00 
P.M. and Friday from 8:30 A.M. to Noon.  Brochures describing the Court’s Mediation 
Program are available at the ACCESS Center and at the Clerk’s Office Self-Help Counter.  



MEDIATION FACTS 
 

• Mediation is a confidential and voluntary meeting where parties 
to a dispute talk to each other with the help of a mediator.  

  
• Many people prefer mediation rather than going through the 

uncertainty, stress and expense of a trial. 
 

• Mediated results may include binding agreements created by the 
parties.  

  
• Mediation is no-risk because if you do not find an acceptable 

solution you can still go to court on your scheduled trial date. 
  

• Free Small Claims Mediation can happen after a case is filed, is 
available during regular business hours and may be available 
during evenings and weekends. 

  
• To schedule a free mediation, please visit the ACCESS Center.  
 

 
 


