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What Is EZLegalFile?

* Development began in mid-2000

 Asks simple questions and completes
forms based on user’s answers

» \When finished the user prints or
e-Delivers their forms

e California Judicial Council Forms
u—\‘

T ° Court components for operations and
4 fiscal use when e-Delivery Is used

e COURT
© San Mateo County Superior Court
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What Is EZLegalFile?

 Several legal subjects covered

— Family Law (divorce, child custody, spousal
support, paternity)

— Small Claims

— Unlawful Detainer
— Domestic Violence
— Guardianships
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Primary Objectives

v 24X7 access

v’ Greater accessibility

v'Help with questions

v'Easy to use

v’ Legalese-free ..
v'Educational ﬁ
v'Proper forms e’-\
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Getting Started: The User

Court [

Iédgga_lll Eiiue_: Tirmeout in 30 min User: testuser ‘l% Horme @Ygur Profile Q Ciuit <i> Support

utin 29 min 4% HOME &

Start Your Filing Couliessades
Most recent electronic filing
; List ry forms
Fill out the paperwork to start List ry forns
acase orrespond to a case about:
m
b Family Law _
Update your profile o
» Small Claims Change sour passwong O
Tutarial o
» Unlawful Detainer (Evictions)
r Domestic Violence S\What'siNew s mm
-
\ b Guardianships
—
LED
nust have version 5.0 or high
AOOhE  ANesRava | UPTIIY VIGEY AISDT IIG2. 1 TUU U UL HGYS WIS M UL S aUT PR LS a0 IS 1SS SaNS SUals W LIS MRS oy aisie ans, e one v BHOvide the program and ins
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User - Starts Questionnalire

e User selects

a Introduction - Getting Started. Small Claims Forms Assis

JEi\e Edt Wew Favorites Took Hep

icrosoft Internet Explorer

case type

 Then court
venue

« And starts
guestionnaire

_,_J'TJ(
-.jj_/
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ourtInfo e

Your ¥enue

Change Section 1 Section 2 Section 3 Section 4 Section 5 Section 6 Complete
= L
Getting Plaintiffs Defendants Claim Info Miscellaneous Preview & Your Filing
Started Print
Introduction

@ Introduction

o New Case?

Yyelcome to your county's Interactive Small Claims Website.
This site will help you fill out the Small Claims forms you need far your case

We will ask you many questions, Read each question carefully. We will use your answers to fill out your
farms.

We will help you along the way and give you a chance to make changes before you finish
When yaou finish, you can print your forms.
YWhen you want to file your case, take the farms to court ar mail them with a check

If you would like to learn mare about this program, click on the TUTORIAL button

What you need to use this program

You will need the following information to star filling out your forms:

» NMames and addresses for all plaintifis and defendants

» [fyouwantto sue a corparation and have the court serve the corparation by cedified mail, you MUST
pravide the name and address of the party to be served. This may he an officer ofthe carporation or it
may he an 'agent for service' (someone who doesntwork far the corparatian, butis registered atthe
Secretary of State's Office to accept legal papers). To find out this infarmation, you will need to go ta the
State's website. Click here to get that infarmation now.

» [fyouwantto sue someone who sued you, you will need a copy of the ariginal suitfiled against you

Timeoutin 28 min

Question ?

B Do Ineed the
exact name of the
defendant?

B Whatis an Agent
for Service?

B Is the
information I give
here safe?

B Can I save this
information and
come back to it
later?

wer. 1

5.20071225
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Done




Examples of EZLegalFile Questions

Married?

Are you and the other party married? i

NexT a

Marriage Dates

What is your:

Date of Marriage ™ || rramddiy ey )
Date of Separation I immiddiyyyy)

B eael

Request for a Divorce

YWyould you like to get a divorce? ®

-
u_\\ Mo
F"“' = Divorce papers have already been filed but | want to file more papers to go to Court
q ‘ R el

© San Mateo County Superior Court
www.sanmateocourt.org



°

This is the status bar. It will tell you

| % Areas that are light gray do not apply
J@ to your situation as based on your

© Number of Children

o 1stchile Click the yellow

© 2nd thil about that item.

© 2nd Chil

- Previovs NEXT " Whatis supervised
O Court Cases \ visitation?
o Legal Custody \

o Physical Custody

0 Section Review

Examples of Tutorials and FAQ’s

To display this page at any time,
click on the Help button. @ =112

F‘-
To exit the system,

click on the Exit button.

' Visitation - Microsoft Intes

where you are in the process.

. responses to previous questions.

| Question ¢

y Form Assistance

Section 1 Section 2 Section 3 Section 4 Section 6 Section 7 Section 8 Timeout in 32 min
[ S ® ® @ °
Getting  Reosponse to  Mardage Children  Children from Child Support  Facts in Proview <
Started  Other Party's » Non-Marital Support print | This shows how much time
Filogs Relationship is left before your session ends.
| To reset the timer, move to a
q g ifferen 5
Child Custody and Visitation different page
® Custody otc.

Do you want to start the process to get custody and/or visitation

orders? *
The stars (*) mean that
€ Yes a response is required.
A & No

Click on No if you are responding to an OSC.

® Whatis visitation?

= Who decides the

triangle for more
15t chilg 9 visitation schedule?

information

® When is supervised
visitation needed?

Click this button to go
to the next question and
save your selection(s).

Click this button
to return to the screen
you were just on.

These will help you

N

B What forms can this
program help me with?

B Oo I need the exact
name of the
defendant?

FAQ Example

B Whatis an Agent for

Service? ‘\

| 15 'HIE i o ation T
LIVEN LY Small Claims Forms Assistance

B CanIa

questions 1 Q&A

come back

B canIcol @ “Whatis an Agent for Serice?

forms and | 8. an Agent for Senvice is someone who is authorized to
later?

accept service of legal papers on behalf of a

This program is not intend| “\Qitute 1or 3 lavyer, We recommend that you seek legal advice by consulting with a Lyt answer the questions.
: Click on a question
This will tell you
32001 § hastec for help.
how many questions
remain in each section. = !
& |4 Internet 4

_,J’TJ(
-.j/ -

Tutorial Example

COURT
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carporation. If a corporation uses an Agent for Service,
then you need to send your forms to the Agent.

To find out this infarmation, you will need to go to the
Secretary of State's website. Click here to get that
information and then return to this program once you
hawe the information you need.

Write down the agent's name and address for use
later in this program.




Example of Completed Form

MARRIAGE OF
PETITICMER: 8ally Smith

RESPOMDENMT: Spencer Smith
PETITION FOR
(X1 pissolution of Marriage

Legal Separation
Nullity of Marriage

1. RESIDENCE (Dissolution only) [
of this county for at least three month

2 STATISTICAL FACTS
a. Date of marriage: 07/05/2006
b, Date of separation: to be dete:

Tor

i’ DECLARATION REGARDING MINOI
adopted during the marriage):

’ ) a. [x] There are no minor childrer

—.‘{/
[¥%]
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FL-100
ATTORNEY OR PARTY WITHOUT ATTORNEY (Mame, Stafe Bar number, snd adirass): FOR COURT USE ONLY
E ally smith
EBEE 8. 2Znd st
Antioch, CR 54552
TELEPHONE MT. FAX NO. {Opiignai).
E-MAIL ADDRESS (Optiona):
ATTORNEY FOR (Mame):
SUPERIOR COURT OF CALIFORMIA, COUNTY OF CONTREA COSTA
sTREET ADDRESS: 725 Court Street
MAILING ADDRESS
CITY Ak e copE: Martinez, ©A 94583 e — S —
BRAMCH NAME: Main cCourthous: e. Attorney fees and costs payable by .. . er |Z|
f. Spousal support payable to (eamings assugnr*'len will be |ssued) |:| |:|

Q. E Terminate the court's jurisdiction (ability) to award spousal support tu Responden
h. |:| Property rights be determined.

I |Z| Fetitioner's former name be restored to (specify). sutter

i 1 other (specify):

|:| Continued on Attachment 7j.

. Child support-If there are minor children born to or adopted by the Pefitioner and Respondent before or during this marriage, the

court will make orders for the support of the children upen request and submission of financial forms by the requesting party. An
eamings assignment may be issued without further notice. Any party required to pay support must pay interest on overdue
amounts at the "legal” rate, which is currently 10 percent.

I HAVE READ THE RESTRAINING ORDERS ON THE BACK OF THE SUMMONS, AND | UNDERSTAND THAT THEY APPLY
TO ME WHEN THIS PETITION IS FILED.

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and cormrect.
Date: 11/29/2006

Sally &mith ’

(TYPE OR PRINT NAME) (SIGNATURE OF PETITIONER)

Date:

)

(TYPE OR PRINT NAME) (SIGNATURE OF ATTORNEY FOR PETITIONER)

NOTICE: Dissolution or legal separation may automatically cancel the rights of a spouse under the other spouse’s will, trust,
refirement plan, power of attorney, pay on death bank account, survivorship rights to any property owned in joint tenancy, and any
other similar thing. It does not autornatically cancel the right of a spouse as beneficiary of the other spouse's life insurance policy.
You should review these matters, as well as any credit cards, other cradit accounts, insurance polices, retirement plans, and credit
reports to determine whether they should be changed or whether you should take any other actions. However, some changes may
require the agreement of your spouse or a court order (see Family Code sections 231-235).

FL-100 [Rev. January 1, 2003] PETITION—MARRIAGE Page2of 2

(Family Law)




User: e-Deliver Filing

) California Superior Court EZLegalFile - Legal Paperwork Assistance - eDelivery Service - Mozilla Firefox

3 EPSPaymentRequest - Mozilla Firefox

File Edt View Hstory Bookmarks Tools  Help

-
@ - c 7 I’__J!https:Ncourt—web.sanmateocourt.orngZFi\ePaymentGatewayIEPSPayment‘asnx W '

|| stuff L8] Mast visited . Getting Started 0 Latest Headlines | EZlegal-Mall | EZlegalLlinks _ Work-Stuff | Centos | linuxinfo || Web-Stuff

m ® ﬂ(‘,alimrnla Superior Court Ezf lﬁ%&@i‘l ﬁillie'_,

Inveice Information

it CA - Srnall Claims Form Set #513929 San Mateo / Southern Branch - Hall of
Payment Description

Justice
Payment Amount 85.00
Application Fee 7.00
Total Amount 92.00

Payment Information
(* Mandatory Fields)

Credit Card Number * Visa & MasterCard Only

Expiration Date Month v | Year v

Credit Card Holder Information (must match your credit card billing information)

Name
Address 1 [

Address 2

City *

State California »

Zip =

Country us

L M Secune Pavanent JRCMcE:

The user reviews
forms before
submission

Agreement serves as
signature

User enters credit card
Information

COURT
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Filing Acceptance

& California Superior Court EZLegalFile - Legal Paperwork Assistance - Filing Details - Mozilla Firefox

o E-Delivered
document list

« Message
center

« Notifications

from court

-

[ \
—
-

X
Ha

File Edit Wew History Eookmarks Tools  Help
i c //:, Ty, | 2r | http:ftgamma.ezlegalfile. comiga, jsp?act=ackShowMenultemBmi=miCaseDetaisMessagesttmstp=1 2420606569430id=3707294 -
 stuff 2] Most Yisited ’ Getting Starked = | Latest Headlines | EZlegal-Mail |~ EZlegal-Links | ‘work-Stuff | DB courk-web | Courts | Centos | linuxinfo | Web-Stuff

TR
you are working with form set # 613938

California Superior Court
4% Home () Your Profile €3 Quit <> Suppart

EZ Legal Eile

=
E @ Tirmeout in 20 min User: das220
R T -

Fili -
w & California Superior Court EZLegalFile - Legal Paperwork Assistance - Filing Message - Mozilla Firefox

Fle Edt iew History Bookmarks  Tools  Help o
po
@ b c o0 5 | @ httpfjgamma.ezlegalfile. com/gn. jspPact=actShawCassMessageaimstp=1242 8606658358 Id=FfldC aseDetalshoteshoteTextasrcde=dteCourthiote 77 = ' ’
_ stuff L2 Mast Visited ’ Getting Started . Latest Headlines | EZlegal-Mal | EZlegal-links | Work-Stuff DB court-web | Courts | Centos | linuxinfo | MWeb-Stuff
o California Superior Court ou are workini t # 613938

Timeout in 29 min User: das220

AL EZ I_g(;{ga_[‘ll[ Rille: 4% Home () Your Profile €3 Quit <> Support

Filing Message
613938

___@g_F_\Hn_Qetails | B4 Messages | 3 List My Forms |
MCDONALDOOO0040109
04/01/2009 2:12 PM

Form Set # Case #

Customer Hame Dave Scroging Filing Date & Time

Case Type Farmily Law Location

Filed

Alameda / George E. McDonald Hall of Justice

Status Delivery Date & Time  04/01/2009 2:03 PM

Hotification Status  Email notification with only a link to the website where | will login to check the status of rmy filing

Received on 04/01/20038 5:12 P

Your forms have been accepted at Superior Court of California, County of Alameda,
George E. MeDonald Hall of Justice.

Your case number is MCDONALDOO0OO40109

Case Judge: Zefram Cochrane

Hearing Location: George E. McDonald Hall of Justice, 24405 Amador Street, Hayward
CA 94544

Department: 12

Room: 222

Hearing date: Apr 10, 2009 6:30 Ak

Status Conference Location: George E. McDonald Hall of Justice, 24405 Amador
Street, Hayward CA 94544

Department: 33

Room: 2223

Caonrerence date: Apr 06, 2003 5:30 AM

Mark As Read

wer. 1.5

COURT
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wer, 1.5 20071225 Copyright & 2000-2007 Superior Court of Califernia, County of San Mateo

J’;.iA Done




Endorsed Documents

Jans Bmit
|12 Main Strees

Email :

ATTORN ET':?- Pﬁ]fTY'n\'ITH:'UT ATTORNEY fWame. siate barnumber, and agdoiess):

t
Redwood City, CA 552233
formedezlegalfile. com
TELEPHOMEND: (TTT) TTT7-T777

ATTORNEY FOR {Namsp John Smith

FOR COURT USE ONLY
(ENDORSED)
ELECTRONICALLY
FILED
BY SUFERIOR COURT

State Bar No: 1234567

FaX HO.:

MalLING aDDRESS:

SUPERICR COURT OF CALIFORNIA, COUNTY OF SAN MATED
STREET ADDRESS: 400 Countv Center

CITY aMD ZIP coDE: Radwood City,
ER&NCHHaME: Socuthern Branch -

OF CALIFORNIA, COUNTY OF
San Mateo

CA 940683

Hall of Justics on Feb 25, 2005

CASE MAME: John Smith

CLERK OF THE SUPERIOR COURT

V& 5ally Jones Deputy Clevk: ot clork
CIVIL CASE COVER SHEET Complex Case Designation CASE MIMBER:
¥ ] Unlimited L] Limited _ CLJ2225801
,:Enl-,r;,l_,:tc ,:AT—,::,E,E-ﬂ [ Counter ] Joinder -
demandad demandedis | Filed with first app=arance by defendart -HIDGE: Johnzen
exceeds $25,000)  $25,000 orless] (Cal. Rules of Court, rule 1811) DEFT: 94

All five (5) tems below must be completed (see msfructions on page 2).

Auto Tort

[ autoizz)

[ asbestos jo4)

[ Medical
[ other PIH
Non-PIPIVYWD
|:| Business
] civilrights
[ Defamatis
[ Fraud i1
|:| Intellacius
[ Professio
|:| Other non
Employment

[ wrongful
[ otherem

)5

COURT
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[ Product liability {24)

wnelirdpy

1. Check one box below for the case type that best describes this case:

|:| Uninsured mataorist (48)

Other PYPDAWD (Personal Injury/Proparty
Damage/Wrongful Death) Tort

4.

5

Provisionally Complex Civil Litigation
{Cal. Rules of Court, rules 1800-1812)
|:| Antitrust'Trade regulation (03
|:| Construction dafect (10)

[ Mass tort (40)

[ securities liigation i28)

|:| Environmental /Toxic tort (30)

Contract

Braach of confractwarranty (&)
[ cCollections (o)

|:| Insurance coverage (18)

[ othercontract (37)

Real Property

Eminent domain/Inverse
Thiscase [__1is is not  complex under rule 1800 of the California Rules of Court. If the case is complex, m

factors requiring exceptional judicial management:

a. [ Large number of separately represented parties  d. 1 Large number of withesses

b. [ Extensive motion practice raising difficult or novel e. [ coordination with related actions pending in one or
issues that will be time-consuming to resolve in other counties, states or countries, or in a federa

c. [_] substantial amount of documentary evidence f. [ substantial post-judgment judicial supervision

Type of remedies sought (check all that apply):

a. monetary  b. ] nonmonetary; declaratory or injunctive relief

Number of causes of action (specify): 2

Thiscase [_is isnot  aclass action suit.

c. punitive

Date: 2/25/05

Jane Smith

’ ELECTRONICALLY DELIVERED

(TYPE OR PRINT NAME) (SIGNATURE OF PARTY COR ATTORNEY FOR FARTY)

NOTICE
o Plaintiff must file this cover sheet with the first paper filed in the action or proceading (except small claims cases or casas
under the Probate, Family, or Welfare and Institutions Code). (Cal. Rules of Court, rule 201.8.) Failure to file may result ir
sanctions.

Cilm i memt o mbs oot e el d i mem b bt s ey rem i by oot it tiemmed s Lo | oot tod w0l



Benefits
User

« Completed forms
 Education about process and terms

 e-Delivery removes the need to come to
court until the day of hearing

Court
» More time to assist more people
« Complete, accurate and legible forms r

ecouk
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San Mateo’s Role

e Online user

support Um ”
= C
\)\\ : /
4 Application

Management

« |Infrastructure support

www.sanmateocourt.org



