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1. Be prepared

2. Case manage

3. Special calendars/Facilitate services




4. Special scripts and instructions

5. Be patient

" PATIENCE

WEARS THIN...

6. Self-help centers and resources

IF THE HELP DESK THINKS YOUR QUESTION
IS STUPID, WE WILL SET YOU ON FIRE

...NOT WHAT IT USED TO BE.




7. Know your own bias

"PERSPECTIVE

IT'S HARD TO SEE THE THINGS CLOSEST TO YOU,

8. Be flexible

9. Be active

TAKE DESPERATE MEASURES....




10. Courtroom handouts
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Other resources

TRAINING

GET SOME.....

"
Other resources

+ AOC Bench Guide for Judicial Officers:
Handling Cases for Self-Represented
Litigants (January 2007);

<+ Reaching out or Overreaching: Judicial
Ethics and Self Represented Litigants
(American Judicature Society, 2005)

+ California Self Help on the
web:www.courtinfo.ca.gov
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For follow-up

m Steven Austin
OSAUST@contracosta.courts.ca.gov

m Mark Juhas
Omajuhas@lasuperiorcourt.org

m Dale Wells
ODale.Wells@riverside.courts.ca.gov




