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How to use
KeyCite in
Westlaw
An attorney makes an argument
citing a supporting case. How
can you verify that the case is
good law? Using an online ser-
vice, such as Lexis, Shepard’s, or
Westlaw, you can quickly check
the subsequent history of the
case. Although CJER does not
specifically endorse Westlaw, it
recognizes that many courts sub-
scribe to this service, which has
a feature called KeyCite. 

KeyCite is an online case
verification system that allows
you to quickly look up a case to
check its validity. You can also
trace the history of a case and re-
trieve any cases and secondary
sources, such as American Law
Reports, (ALR) and law review
articles, that cite that case.

How is this done in West-
law? Click on KC on the Westlaw
toolbar or choose KeyCite from
the Westlaw menu, type the cita-
tion of the case you want to
check, and click OK.

The KeyCite result uses the
following signals, displayed in
the upper left corner of the
screen:

◗ Red Flag: Warns you
that the case is not good law on
at least one point. The screen
displays the direct history of the
case and any negative indirect
history.

◗ Yellow Flag: Indicates
that there is some negative his-
tory, but that the case has not
been overruled or reversed.

◗ Blue H: Indicates that
the case has some history, but no
negative history.

Although a red flag is a cer-
tain indication of negative his-
tory, it does not necessarily mean
that the entire case is not good
law. It does indicate, however,
that the history should be inves-
tigated. Absence of a flag or blue
“H” means that there is no neg-
ative direct or indirect history
for the case. Negative indirect
history is any decision outside
the direct appellate line that may
have a negative impact on the
precedential value of an earlier
decision.

CITATIONS TO THE CASE
To view the cases and secondary
source materials, including law
review articles, Witkin, and ALR
annotations that discuss the case
in question, click on the Cita-
tions to the Case button from the
KeyCite result. The window that
appears lists the cases and other
references with negative cases

appearing first, followed by pos-
itive cases, cases where it is dis-
cussed, and those where it is
mentioned. The list of cases is
followed by noncase citations.
All these references are grouped
in order of importance, using a
system of stars. Some citations
are followed by quotation marks.
These symbols denote the fol-
lowing:

◗ Stars: Indicate the depth
of treatment, from four stars for
an extended discussion of one
page or more to one star for a
brief mention.

◗ Quotation Marks: In-
dicate that language from the
case in question is quoted in the
citing case. Click on the quota-
tion mark and you will see the
quotation in the context of the
citing case.

You can view the context of
the discussion of the case in ques-
tion in any of these references by
clicking on the name of the cit-
ing case or secondary source.

VIEWING CITATION
COUNTS
Once you have determined that
the case is good law, you might
want to examine other cases or
noncase sources that cite that
case. The Citation Counts win-
dow shows the number of times
your case has been cited in other
cases and in noncase secondary
sources. The window also dis-
plays the number of times the
case is cited by subject and by
headnote. The counts can be
helpful in assessing the impor-
tance of your case and can also
give you an idea of the particu-
lar point of law for which the
case was most often cited.

RESTRICTING RESULTS BY
TOPIC AND HEADNOTE
When there is extensive history
and a long list of cases and sec-
ondary sources that appear on
the Citations to the Case window,
you can select parameters to
limit the citing references and to
obtain a customized list of docu-
ments. By clicking on the Limit
Citations button, you can select
options so that you view the
headnotes for the case in ques-
tion grouped by topic. Selecting
the topics by their West Key
Numbers, then clicking OK, will
allow you to view just the cita-
tions that are on point. Or you
can select one or more broad
topics and get a longer list of ci-
tations. You can further restrict
the citations list to cases from a
specific jurisdiction, a particular
reporter, the highest court or
lower courts, or a range of dates.
You can also limit the list to in-
clude only four-star categories
and to include or exclude sec-
ondary sources.

TABLE OF AUTHORITIES
While KeyCite lists cases citing
the case in question, the Table of
Authorities feature lists all cases
cited within the case. To use this

feature, click the TA button on
the button palette or pull down
the Westlaw menu and select it.
The list of cases is displayed with
KeyCite flags so that those with
negative histories are marked
with red or yellow flags. There
are also stars indicating the depth
of treatment. The Table of Au-
thorities is useful in determining
whether the cases on which the
case in question relies have sig-
nificant negative histories.

WORKSHOPS
National court
technology
conference
September 14–16
The Sixth National Court Tech-
nology Conference (CTC6), the
world’s only conference devoted
exclusively to court technology,
will be held September 14–16 at
the Los Angeles Convention Cen-
ter. The conference, which will
focus on court technology for the
21st century, is sponsored by the
National Center for State Courts.

CTC6 offers judges, court
administrators, technology spe-
cialists, and other justice system
professionals an opportunity to
learn about new advancements
and best practices in technology.
It will feature keynote presenta-
tions, educational sessions, a
computer lab, special events,
and a court technology exhibi-
tion with more than 125 leading

vendors and product showcase
demonstrations.

� Contact: For more infor-
mation, National Center for
State Courts, P.O. Box 8798,
Williamsburg, VA 23187-8798,
888-339-CTC6; fax: 757-259-
1840; visit the CTC6 Web site,
www.ncsc.dni.us/ctc6.htm, or e-
mail: ctc6@ncsc.dni.us.

Traffic
adjudication
workshop held
About 150 judges, commissioners,
and other traffic hearing officers
attended the Traffic Adjudication
Workshop “Driving Together
Toward the New Millennium:
The Courts, the Community, and
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Education & Development

First Statewide Conference 
For ADA Coordinators 
The first Statewide Conference for Americans with
Disabilities (ADA) Coordinators attracted coordinators
with responsibility for ADA compliance from 42 coun-
ties. The conference, April 26–27 in Costa Mesa, was
sponsored by the Judicial Council’s Access and Fairness
Advisory Committee and the Center for Judicial Edu-
cation and Research (CJER).

During the two days, the coordinators heard a
distinguished faculty of judges and county and state
officials discuss topics such as the capabilities of indi-
viduals with disabilities, issues facing special popula-
tions, the costs of accommodation, ADA definitions
and law, and rule 989.3 and Form MC-410. The discus-
sion of “What Is an ADA Coordinator?” covered the
following subtopics: (1) evaluating program access
and implementing change, (2) obtaining and coordi-
nating barrier removal and providing effective commu-
nication, (3) dealing with accommodation requests, and
(4) establishing an ADA internal grievance procedure.  

One session was devoted to Orange County’s expe-
rience in successfully complying with ADA require-
ments: obtaining funding, developing and
implementing a facilities management strategy, coor-
dinating with all courthouse sites to develop informa-
tional pamphlets, and providing this information on
the Superior Court of Orange County’s Web site. 

Small-group sessions focused on case scenarios that allowed participants to iden-
tify problems and solutions.

� Contact: Arline S. Tyler, Attorney, Council and Legal Services, 415-865-7671.

Sycuan to Host Roundtable on
Native-American Legal Issues
The third Roundtable on Native-American Legal Issues will
be held August 27–28 on the reservation of the Sycuan
Band of Mission Indians in El Cajon. The roundtable is
sponsored by the Racial and Ethnic Fairness Subcommittee
of the Judicial Council’s Access and Fairness Advisory
Committee.

The subcommittee sponsored the first informal round-
table in September 1996, followed by the Conference on
Native-American Legal Issues in April 1998. 

The August conference, a follow-up to last year’s con-
ference, will bring together Native-American and non-
Native-American resource people statewide to continue
the subcommittee’s study of how best the state courts can
enhance Native-American communities’ access to the courts,
as well as work collaboratively with developing tribal
courts in the state. More than 50 participants are expected,
including representatives of 27 Southern California tribes
besides the Sycuan. 

Participants will discuss the present status of Native
Americans in California, explore issues and concerns in
establishing tribal courts, the relationship between the
California courts and Native Americans and specifically the
Indian Child Welfare Act, and examine the factors that
affect Native Americans’ fair access to the state courts.    

� Contact: Clifford Alumno, Council and Legal Services,
415-865-7683. 

Executive Officer Terry McNally
of Kern County Superior Court,
a member of the Disabilities
Subcommittee of the Judicial
Council’s Access and Fairness
Advisory Committee, served as
ADA conference committee co-
chair. Photo: Judge Frederick P.
Horn.
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