Orange Complex Civil E-Filing Project
This is the way the court in Orange County USED to handle the huge volume of documents that came in over the counter in complex civil cases.  Scanning, indexing – getting everything into the system, printing.
Not anymore!
They set up a web-based system that allows litigants to file PDF documents electronically.  Users first have to register, then just upload the documents directly onto the court’s site.  No special software needed.
No more scanning, or paper shuffling, no runners, no problems.

Allen Jensen, Sr. Systems Analyst, Orange County: “It used to take a full hour to process a 200 page. Now it takes about 5 minutes.”
When the documents are accepted, users get a confirmation of status, credit card charges, and other case information.

It’s a huge time and trouble saver for courts and their customers. Judges and research attorneys benefit, because the documents are now searchable.  And everyone saves money.
Jensen: “We’ve had lots of praise. I believe 98 or 99% of the feedback on our surveys has been positive.”

E-filing is now required for complex cases.  Limited and unlimited civil will be next.  A simple process that yields great benefits.
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