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[bookmark: _Toc350429147]Executive Summary

This section should be a five (5) to seven (7) page summary of the key aspects of Proposer’s response to this Request for Proposal (RFP) and the principal advantages to individual courts.
Proposer Information
Company name:
Address:
Phone:
Fax:
Federal Tax Id:

Representative Name:
Title:
Address:
Phone:
E-mail:

Overview of Proposed E-Filing Solution 

Response:


Approach to Meet E-Filing Purpose 

Response:


Overview of Proposer Qualifications

Response:






[bookmark: _Toc169612054][bookmark: _Toc169612347][bookmark: _Toc169612951][bookmark: _Toc169955462][bookmark: _Toc179114943][bookmark: _Toc179157834][bookmark: _Toc179172159][bookmark: _Toc179172801][bookmark: _Toc350429148]Organization Overview
In the following sections Proposer must provide all information requested regarding Proposer’s unique capabilities as an Information Technology (IT) Vendor.
2.1 Proposer’s Company Overview
Table 1. [bookmark: _Toc68082945][bookmark: _Toc340649556]Company Overview
	
	Information

	Company name
	

	RFP Response lead/account executive name, title and contact information:
	

	Industry (NAICS) (North American Industry Classification System)
	

	Fiscal 2012 company revenue
	

	Fiscal 2012 company net income
	

	Headquarters Location
	

	Date Founded
	

	Company Ownership (i.e. private/public, joint venture)
	

	Number of years Proposer has been providing Application Deployment and Application User Training services
	

	Number of employees:
Total:
Deployment Services:
	

	Service Delivery Locations in the Continental United States
	

	End of Table


2.2 References
Provide at least three references of customers with comparable service. 
Table 2. [bookmark: _Toc340649558]Reference 1
	Reference # 1

	Customer Name
	

	Industry
	

	Contact Name and Title
	

	Address
	

	Telephone 
	

	Vendor’s Project Manager Name
	

	Please provide the Internet links to either the service or to the courts that use the services.
	

	Describe how this solution incorporates the Electronic Court Filings (ECF) standards.
	

	                                                          End of Table
	


Table 3. [bookmark: _Toc340649559]Reference 2
	Reference # 2

	Customer Name
	

	Industry
	

	Contact Name and Title
	

	Address
	

	Telephone 
	

	Proposer’s Project Manager Name
	

	Please provide the Internet links to either the service or to the courts that use the services.
	

	Describe how this solution incorporates the Electronic Court Filing (ECF) standards
	

	End of Table



Table 4. [bookmark: _Toc340649560]Reference 3
	Reference # 3

	Customer Name
	

	Industry
	

	Contact Name and Title
	

	Address
	

	Telephone 
	

	Proposer’s Project Manager Name
	

	Please provide the Internet links to either the service or to the courts that use the services.
	

	Describe how this solution incorporates the Electronic Court Filing (ECF) standards
	

	                                                          End of Table
	


[bookmark: _Toc169612060][bookmark: _Toc169612353][bookmark: _Toc169612957][bookmark: _Toc169955468][bookmark: _Toc179114949][bookmark: _Toc179157840][bookmark: _Toc179172165][bookmark: _Toc179172807][bookmark: _Toc169612063][bookmark: _Toc169612356][bookmark: _Toc169612960][bookmark: _Toc169955471][bookmark: _Toc179114952][bookmark: _Toc179157843][bookmark: _Toc179172168][bookmark: _Toc179172810][bookmark: _Toc169612066][bookmark: _Toc169612359][bookmark: _Toc169612963][bookmark: _Toc169955474][bookmark: _Toc179114955][bookmark: _Toc179157846][bookmark: _Toc179172171][bookmark: _Toc179172813][bookmark: _Toc182921871]
[bookmark: _Toc350429149]Management Practices and Procedures 
Project Management and Best Practices
Describe the proposed methodologies and industry best practices that will be used to carry projects from requirements through finished deliverables, including, but not limited to, project management, milestones, phase gates, and periodic status reporting back to the courts. 
Response: 
Quality Management
Describe Proposer’s proposed quality assurance and testing practices. This should include reference to the use of any specific methodologies.

Response:

Personnel Management
Describe the proposed internal standards, policies, and procedures regarding hiring, professional development and human resource management.

Response:

Performance Management
Describe how the Proposer will plan, develop, modify, monitor, and report on contract performance.

Response:

[bookmark: _Toc169955491][bookmark: _Toc179114972][bookmark: _Toc179157863][bookmark: _Toc179172188][bookmark: _Toc179172830][bookmark: _Toc169955492][bookmark: _Toc179114973][bookmark: _Toc179157864][bookmark: _Toc179172189][bookmark: _Toc179172831][bookmark: _Toc343505388][bookmark: _Toc343505976][bookmark: _Toc343591171][bookmark: _Toc343591765][bookmark: _Toc343592359][bookmark: _Toc343592953][bookmark: _Toc343593547][bookmark: _Toc343505389][bookmark: _Toc343505977][bookmark: _Toc343591172][bookmark: _Toc343591766][bookmark: _Toc343592360][bookmark: _Toc343592954][bookmark: _Toc343593548][bookmark: _Toc179114978][bookmark: _Toc179157869][bookmark: _Toc179172194][bookmark: _Toc179172836][bookmark: _Toc68082932][bookmark: _Toc350429150]Solution Response 
Implementation
Describe how you will develop the proposed solution. Describe the key timelines, software development and/or data exchange development involved.
Response: 

Describe your system components and how they will interface to ACCMS. Include diagrams and documentation.
Response: 

Describe who will be responsible (Vendor, Court, AOC) to develop, host, support, and maintain each of the components described above.
Response: 
[bookmark: _Toc336352051]
Understanding that ACCMS will require parallel software development in order to receive e-filings from the vendor system, describe how you would manage the collaboration of development of the required interfaces with ACCMS.
Response: 

Describe your process for supporting self-represented litigants.
Response: 

Testing
Describe your process for testing including strategy, stages, test plans, scenarios, scripts, test data and tools.
Response: 

Describe your process for defect identification, re-test and resolution.
Response: 

Describe your process for data exchange end-to-end testing; performance, stress and load testing.
Response: 
Describe your process for User Acceptance Testing (UAT).
Response: 

Describe your acceptance criteria for all stages of testing.
Response: 

Training and On-Going Maintenance   
Describe your end user training and user documentation.
Response: 

Describe your Help Desk services and problem resolution processes.
Response: 

Describe your ongoing maintenance and support services (technical and business).
Response: 

Describe how mandatory legislative enhancements and additional features would be handled.
Response: 


Systems Architecture
Describe your system architecture and its components, including diagrams and documentation.
Response: 
Describe your desktop requirements and recommendations.
Response: 

Describe your network design specification for network security and bandwidth specifications.
Response: 

Describe your system hosting and availability.
Response: 

Describe your client web browser requirements.
Response: 

Describe any database software that is part of your solution.
Response: 

Describe your software licensing and ownership requirements.
Response: 

Describe how you will deal with software support for multiple tests, training, and production environments managed by AOC.
Response: 
Systems Security
Describe your authentication process.
Response: 
Describe your access control process.
Response: 
Describe your internet-based access process.
Response: 
Describe your security logging process.
Response: 

Describe your encryption protocols and standards.
Response: 

Describe your process for encryption of sensitive (sealed and confidential) data. 
Response: 

Installation
Describe your tools for system installation.
Response: 
Describe your client installation process (if applicable).
Response: 

Describe your server installation process (if applicable).
Response: 
Describe patch/upgrade installation process.
Response: 


Administration
Describe your tools for system administration; include system in operation versus system down-time.
Response: 

Describe logging features.
Response: 

[bookmark: _Toc350429151]Requirements Response 
Instructions: For each requirement, provide commentary in the Response column that describes your ability to support or not support the requirement. Additional comments may be entered in the comments column and/or below.

|_| Check - Proposer has fully responded to Attachment 4 Requirements. 

Response: 

[bookmark: _Toc350429152]Roles & Responsibilities Response 
Proposed Staffing
In the sections below, provide an overview of Proposer’s proposed approach to meet the key personnel roles. 
Vendor Roles and Functions
Affirm the roles and responsibilities listed in the RFP, providing recommendations for any additional roles and responsibilities not included.
Response: 

Curriculum Vitae 
For each of the key vendor roles identified in 3.1.1, provide resumes of Proposer’s proposed personnel including years of experience in role and experience with e-filing systems.
Response: 

Organization Chart
Provide an organizational chart that clearly identifies the vendor team and roles that will support the solution. Include the names of Proposer’s key employees and staff positions.
Response: 

[bookmark: _Toc350429153]Vendor Proposed Cost Recovery Model Response 
Cost Recovery Model
Provide a detailed explanation of proposed business models to recover vendor cost with no costs to the Judicial Branch.  Alternative models may be proposed. 
 
Response: 

[bookmark: _Toc68082935]


[bookmark: _Toc343759052][bookmark: _Toc343759064][bookmark: _Toc343505401][bookmark: _Toc343505989][bookmark: _Toc343591187][bookmark: _Toc343591781][bookmark: _Toc343592375][bookmark: _Toc343592969][bookmark: _Toc343593563][bookmark: _Toc343505403][bookmark: _Toc343505991][bookmark: _Toc343591189][bookmark: _Toc343591783][bookmark: _Toc343592377][bookmark: _Toc343592971][bookmark: _Toc343593565][bookmark: _Toc343505404][bookmark: _Toc343505992][bookmark: _Toc343591190][bookmark: _Toc343591784][bookmark: _Toc343592378][bookmark: _Toc343592972][bookmark: _Toc343593566][bookmark: _Toc343505405][bookmark: _Toc343505993][bookmark: _Toc343591191][bookmark: _Toc343591785][bookmark: _Toc343592379][bookmark: _Toc343592973][bookmark: _Toc343593567][bookmark: _Toc343505406][bookmark: _Toc343505994][bookmark: _Toc343591192][bookmark: _Toc343591786][bookmark: _Toc343592380][bookmark: _Toc343592974][bookmark: _Toc343593568][bookmark: _Toc343505407][bookmark: _Toc343505995][bookmark: _Toc343591193][bookmark: _Toc343591787][bookmark: _Toc343592381][bookmark: _Toc343592975][bookmark: _Toc343593569][bookmark: _Toc343505408][bookmark: _Toc343505996][bookmark: _Toc343591194][bookmark: _Toc343591788][bookmark: _Toc343592382][bookmark: _Toc343592976][bookmark: _Toc343593570][bookmark: _Toc183333781][bookmark: _Toc343505411][bookmark: _Toc343505999][bookmark: _Toc343591197][bookmark: _Toc343591791][bookmark: _Toc343592385][bookmark: _Toc343592979][bookmark: _Toc343593573][bookmark: _Toc169612122][bookmark: _Toc169612415][bookmark: _Toc169613019][bookmark: _Toc169955533][bookmark: _Toc179115016][bookmark: _Toc179157907][bookmark: _Toc179172232][bookmark: _Toc179172874][bookmark: _Toc169612127][bookmark: _Toc169612420][bookmark: _Toc169613024][bookmark: _Toc169955538][bookmark: _Toc179115021][bookmark: _Toc179157912][bookmark: _Toc179172237][bookmark: _Toc179172879][bookmark: _Toc169612132][bookmark: _Toc169612425][bookmark: _Toc169613029][bookmark: _Toc169955543][bookmark: _Toc179115026][bookmark: _Toc179157917][bookmark: _Toc179172242][bookmark: _Toc179172884][bookmark: _Toc343505413][bookmark: _Toc343506001][bookmark: _Toc343591199][bookmark: _Toc343591793][bookmark: _Toc343592387][bookmark: _Toc343592981][bookmark: _Toc343593575][bookmark: _Toc343505415][bookmark: _Toc343506003][bookmark: _Toc343591201][bookmark: _Toc343591795][bookmark: _Toc343592389][bookmark: _Toc343592983][bookmark: _Toc343593577][bookmark: _Toc343505424][bookmark: _Toc343506012][bookmark: _Toc343591210][bookmark: _Toc343591804][bookmark: _Toc343592398][bookmark: _Toc343592992][bookmark: _Toc343593586][bookmark: _Toc343505429][bookmark: _Toc343506017][bookmark: _Toc343591215][bookmark: _Toc343591809][bookmark: _Toc343592403][bookmark: _Toc343592997][bookmark: _Toc343593591][bookmark: _Toc343505434][bookmark: _Toc343506022][bookmark: _Toc343591220][bookmark: _Toc343591814][bookmark: _Toc343592408][bookmark: _Toc343593002][bookmark: _Toc343593596][bookmark: _Toc343505441][bookmark: _Toc343506029][bookmark: _Toc343591227][bookmark: _Toc343591821][bookmark: _Toc343592415][bookmark: _Toc343593009][bookmark: _Toc343593603][bookmark: _Toc343505443][bookmark: _Toc343506031][bookmark: _Toc343591229][bookmark: _Toc343591823][bookmark: _Toc343592417][bookmark: _Toc343593011][bookmark: _Toc343593605][bookmark: _Toc343505445][bookmark: _Toc343506033][bookmark: _Toc343591231][bookmark: _Toc343591825][bookmark: _Toc343592419][bookmark: _Toc343593013][bookmark: _Toc343593607][bookmark: _Toc343505454][bookmark: _Toc343506042][bookmark: _Toc343591240][bookmark: _Toc343591834][bookmark: _Toc343592428][bookmark: _Toc343593022][bookmark: _Toc343593616][bookmark: _Toc343505459][bookmark: _Toc343506047][bookmark: _Toc343591245][bookmark: _Toc343591839][bookmark: _Toc343592433][bookmark: _Toc343593027][bookmark: _Toc343593621][bookmark: _Toc343505464][bookmark: _Toc343506052][bookmark: _Toc343591250][bookmark: _Toc343591844][bookmark: _Toc343592438][bookmark: _Toc343593032][bookmark: _Toc343593626][bookmark: _Toc343505471][bookmark: _Toc343506059][bookmark: _Toc343591257][bookmark: _Toc343591851][bookmark: _Toc343592445][bookmark: _Toc343593039][bookmark: _Toc343593633][bookmark: _Toc343505473][bookmark: _Toc343506061][bookmark: _Toc343591259][bookmark: _Toc343591853][bookmark: _Toc343592447][bookmark: _Toc343593041][bookmark: _Toc343593635][bookmark: _Toc343505475][bookmark: _Toc343506063][bookmark: _Toc343591261][bookmark: _Toc343591855][bookmark: _Toc343592449][bookmark: _Toc343593043][bookmark: _Toc343593637][bookmark: _Toc343505484][bookmark: _Toc343506072][bookmark: _Toc343591270][bookmark: _Toc343591864][bookmark: _Toc343592458][bookmark: _Toc343593052][bookmark: _Toc343593646][bookmark: _Toc343505489][bookmark: _Toc343506077][bookmark: _Toc343591275][bookmark: _Toc343591869][bookmark: _Toc343592463][bookmark: _Toc343593057][bookmark: _Toc343593651][bookmark: _Toc343505494][bookmark: _Toc343506082][bookmark: _Toc343591280][bookmark: _Toc343591874][bookmark: _Toc343592468][bookmark: _Toc343593062][bookmark: _Toc343593656][bookmark: _Toc343505501][bookmark: _Toc343506089][bookmark: _Toc343591287][bookmark: _Toc343591881][bookmark: _Toc343592475][bookmark: _Toc343593069][bookmark: _Toc343593663][bookmark: _Toc343505503][bookmark: _Toc343506091][bookmark: _Toc343591289][bookmark: _Toc343591883][bookmark: _Toc343592477][bookmark: _Toc343593071][bookmark: _Toc343593665][bookmark: _Toc343505505][bookmark: _Toc343506093][bookmark: _Toc343591291][bookmark: _Toc343591885][bookmark: _Toc343592479][bookmark: _Toc343593073][bookmark: _Toc343593667][bookmark: _Toc343505514][bookmark: _Toc343506102][bookmark: _Toc343591300][bookmark: _Toc343591894][bookmark: _Toc343592488][bookmark: _Toc343593082][bookmark: _Toc343593676][bookmark: _Toc343505519][bookmark: _Toc343506107][bookmark: _Toc343591305][bookmark: _Toc343591899][bookmark: _Toc343592493][bookmark: _Toc343593087][bookmark: _Toc343593681][bookmark: _Toc343505524][bookmark: _Toc343506112][bookmark: _Toc343591310][bookmark: _Toc343591904][bookmark: _Toc343592498][bookmark: _Toc343593092][bookmark: _Toc343593686][bookmark: _Toc343505531][bookmark: _Toc343506119][bookmark: _Toc343591317][bookmark: _Toc343591911][bookmark: _Toc343592505][bookmark: _Toc343593099][bookmark: _Toc343593693][bookmark: _Toc343505533][bookmark: _Toc343506121][bookmark: _Toc343591319][bookmark: _Toc343591913][bookmark: _Toc343592507][bookmark: _Toc343593101][bookmark: _Toc343593695][bookmark: _Toc343505534][bookmark: _Toc343506122][bookmark: _Toc343591320][bookmark: _Toc343591914][bookmark: _Toc343592508][bookmark: _Toc343593102][bookmark: _Toc343593696][bookmark: _Toc343505535][bookmark: _Toc343506123][bookmark: _Toc343591321][bookmark: _Toc343591915][bookmark: _Toc343592509][bookmark: _Toc343593103][bookmark: _Toc343593697][bookmark: _Toc343505536][bookmark: _Toc343506124][bookmark: _Toc343591322][bookmark: _Toc343591916][bookmark: _Toc343592510][bookmark: _Toc343593104][bookmark: _Toc343593698][bookmark: _Toc343505537][bookmark: _Toc343506125][bookmark: _Toc343591323][bookmark: _Toc343591917][bookmark: _Toc343592511][bookmark: _Toc343593105][bookmark: _Toc343593699][bookmark: _Toc343505546][bookmark: _Toc343506134][bookmark: _Toc343591332][bookmark: _Toc343591926][bookmark: _Toc343592520][bookmark: _Toc343593114][bookmark: _Toc343593708][bookmark: _Toc343505551][bookmark: _Toc343506139][bookmark: _Toc343591337][bookmark: _Toc343591931][bookmark: _Toc343592525][bookmark: _Toc343593119][bookmark: _Toc343593713][bookmark: _Toc343505556][bookmark: _Toc343506144][bookmark: _Toc343591342][bookmark: _Toc343591936][bookmark: _Toc343592530][bookmark: _Toc343593124][bookmark: _Toc343593718][bookmark: _Toc343505563][bookmark: _Toc343506151][bookmark: _Toc343591349][bookmark: _Toc343591943][bookmark: _Toc343592537][bookmark: _Toc343593131][bookmark: _Toc343593725][bookmark: _Toc343505565][bookmark: _Toc343506153][bookmark: _Toc343591351][bookmark: _Toc343591945][bookmark: _Toc343592539][bookmark: _Toc343593133][bookmark: _Toc343593727][bookmark: _Toc343505567][bookmark: _Toc343506155][bookmark: _Toc343591353][bookmark: _Toc343591947][bookmark: _Toc343592541][bookmark: _Toc343593135][bookmark: _Toc343593729][bookmark: _Toc343505576][bookmark: _Toc343506164][bookmark: _Toc343591362][bookmark: _Toc343591956][bookmark: _Toc343592550][bookmark: _Toc343593144][bookmark: _Toc343593738][bookmark: _Toc343505581][bookmark: _Toc343506169][bookmark: _Toc343591367][bookmark: _Toc343591961][bookmark: _Toc343592555][bookmark: _Toc343593149][bookmark: _Toc343593743][bookmark: _Toc343505586][bookmark: _Toc343506174][bookmark: _Toc343591372][bookmark: _Toc343591966][bookmark: _Toc343592560][bookmark: _Toc343593154][bookmark: _Toc343593748][bookmark: _Toc343505593][bookmark: _Toc343506181][bookmark: _Toc343591379][bookmark: _Toc343591973][bookmark: _Toc343592567][bookmark: _Toc343593161][bookmark: _Toc343593755][bookmark: _Toc343505594][bookmark: _Toc343506182][bookmark: _Toc343591380][bookmark: _Toc343591974][bookmark: _Toc343592568][bookmark: _Toc343593162][bookmark: _Toc343593756][bookmark: _Toc343505595][bookmark: _Toc343506183][bookmark: _Toc343591381][bookmark: _Toc343591975][bookmark: _Toc343592569][bookmark: _Toc343593163][bookmark: _Toc343593757][bookmark: _Toc343505597][bookmark: _Toc343506185][bookmark: _Toc343591383][bookmark: _Toc343591977][bookmark: _Toc343592571][bookmark: _Toc343593165][bookmark: _Toc343593759][bookmark: _Toc343505606][bookmark: _Toc343506194][bookmark: _Toc343591392][bookmark: _Toc343591986][bookmark: _Toc343592580][bookmark: _Toc343593174][bookmark: _Toc343593768][bookmark: _Toc343505611][bookmark: _Toc343506199][bookmark: _Toc343591397][bookmark: _Toc343591991][bookmark: _Toc343592585][bookmark: _Toc343593179][bookmark: _Toc343593773][bookmark: _Toc343505616][bookmark: _Toc343506204][bookmark: _Toc343591402][bookmark: _Toc343591996][bookmark: _Toc343592590][bookmark: _Toc343593184][bookmark: _Toc343593778][bookmark: _Toc343505623][bookmark: _Toc343506211][bookmark: _Toc343591409][bookmark: _Toc343592003][bookmark: _Toc343592597][bookmark: _Toc343593191][bookmark: _Toc343593785][bookmark: _Toc343505624][bookmark: _Toc343506212][bookmark: _Toc343591410][bookmark: _Toc343592004][bookmark: _Toc343592598][bookmark: _Toc343593192][bookmark: _Toc343593786][bookmark: _Toc343505625][bookmark: _Toc343506213][bookmark: _Toc343591411][bookmark: _Toc343592005][bookmark: _Toc343592599][bookmark: _Toc343593193][bookmark: _Toc343593787][bookmark: _Toc343505627][bookmark: _Toc343506215][bookmark: _Toc343591413][bookmark: _Toc343592007][bookmark: _Toc343592601][bookmark: _Toc343593195][bookmark: _Toc343593789][bookmark: _Toc343505636][bookmark: _Toc343506224][bookmark: _Toc343591422][bookmark: _Toc343592016][bookmark: _Toc343592610][bookmark: _Toc343593204][bookmark: _Toc343593798][bookmark: _Toc343505641][bookmark: _Toc343506229][bookmark: _Toc343591427][bookmark: _Toc343592021][bookmark: _Toc343592615][bookmark: _Toc343593209][bookmark: _Toc343593803][bookmark: _Toc343505646][bookmark: _Toc343506234][bookmark: _Toc343591432][bookmark: _Toc343592026][bookmark: _Toc343592620][bookmark: _Toc343593214][bookmark: _Toc343593808][bookmark: _Toc343505653][bookmark: _Toc343506241][bookmark: _Toc343591439][bookmark: _Toc343592033][bookmark: _Toc343592627][bookmark: _Toc343593221][bookmark: _Toc343593815][bookmark: _Toc343505654][bookmark: _Toc343506242][bookmark: _Toc343591440][bookmark: _Toc343592034][bookmark: _Toc343592628][bookmark: _Toc343593222][bookmark: _Toc343593816][bookmark: _Toc343505655][bookmark: _Toc343506243][bookmark: _Toc343591441][bookmark: _Toc343592035][bookmark: _Toc343592629][bookmark: _Toc343593223][bookmark: _Toc343593817][bookmark: _Toc343505656][bookmark: _Toc343506244][bookmark: _Toc343591442][bookmark: _Toc343592036][bookmark: _Toc343592630][bookmark: _Toc343593224][bookmark: _Toc343593818][bookmark: _Toc343505657][bookmark: _Toc343506245][bookmark: _Toc343591443][bookmark: _Toc343592037][bookmark: _Toc343592631][bookmark: _Toc343593225][bookmark: _Toc343593819][bookmark: _Toc343505666][bookmark: _Toc343506254][bookmark: _Toc343591452][bookmark: _Toc343592046][bookmark: _Toc343592640][bookmark: _Toc343593234][bookmark: _Toc343593828][bookmark: _Toc343505671][bookmark: _Toc343506259][bookmark: _Toc343591457][bookmark: _Toc343592051][bookmark: _Toc343592645][bookmark: _Toc343593239][bookmark: _Toc343593833][bookmark: _Toc343505676][bookmark: _Toc343506264][bookmark: _Toc343591462][bookmark: _Toc343592056][bookmark: _Toc343592650][bookmark: _Toc343593244][bookmark: _Toc343593838][bookmark: _Toc343505683][bookmark: _Toc343506271][bookmark: _Toc343591469][bookmark: _Toc343592063][bookmark: _Toc343592657][bookmark: _Toc343593251][bookmark: _Toc343593845][bookmark: _Toc343505685][bookmark: _Toc343506273][bookmark: _Toc343591471][bookmark: _Toc343592065][bookmark: _Toc343592659][bookmark: _Toc343593253][bookmark: _Toc343593847][bookmark: _Toc343505687][bookmark: _Toc343506275][bookmark: _Toc343591473][bookmark: _Toc343592067][bookmark: _Toc343592661][bookmark: _Toc343593255][bookmark: _Toc343593849][bookmark: _Toc343505696][bookmark: _Toc343506284][bookmark: _Toc343591482][bookmark: _Toc343592076][bookmark: _Toc343592670][bookmark: _Toc343593264][bookmark: _Toc343593858][bookmark: _Toc343505701][bookmark: _Toc343506289][bookmark: _Toc343591487][bookmark: _Toc343592081][bookmark: _Toc343592675][bookmark: _Toc343593269][bookmark: _Toc343593863][bookmark: _Toc343505706][bookmark: _Toc343506294][bookmark: _Toc343591492][bookmark: _Toc343592086][bookmark: _Toc343592680][bookmark: _Toc343593274][bookmark: _Toc343593868][bookmark: _Toc343505713][bookmark: _Toc343506301][bookmark: _Toc343591499][bookmark: _Toc343592093][bookmark: _Toc343592687][bookmark: _Toc343593281][bookmark: _Toc343593875][bookmark: _Toc343505714][bookmark: _Toc343506302][bookmark: _Toc343591500][bookmark: _Toc343592094][bookmark: _Toc343592688][bookmark: _Toc343593282][bookmark: _Toc343593876][bookmark: _Toc343505715][bookmark: _Toc343506303][bookmark: _Toc343591501][bookmark: _Toc343592095][bookmark: _Toc343592689][bookmark: _Toc343593283][bookmark: _Toc343593877][bookmark: _Toc343505718][bookmark: _Toc343506306][bookmark: _Toc343591504][bookmark: _Toc343592098][bookmark: _Toc343592692][bookmark: _Toc343593286][bookmark: _Toc343593880][bookmark: _Toc343505727][bookmark: _Toc343506315][bookmark: _Toc343591513][bookmark: _Toc343592107][bookmark: _Toc343592701][bookmark: _Toc343593295][bookmark: _Toc343593889][bookmark: _Toc343505732][bookmark: _Toc343506320][bookmark: _Toc343591518][bookmark: _Toc343592112][bookmark: _Toc343592706][bookmark: _Toc343593300][bookmark: _Toc343593894][bookmark: _Toc343505737][bookmark: _Toc343506325][bookmark: _Toc343591523][bookmark: _Toc343592117][bookmark: _Toc343592711][bookmark: _Toc343593305][bookmark: _Toc343593899][bookmark: _Toc343505744][bookmark: _Toc343506332][bookmark: _Toc343591530][bookmark: _Toc343592124][bookmark: _Toc343592718][bookmark: _Toc343593312][bookmark: _Toc343593906][bookmark: _Toc343505745][bookmark: _Toc343506333][bookmark: _Toc343591531][bookmark: _Toc343592125][bookmark: _Toc343592719][bookmark: _Toc343593313][bookmark: _Toc343593907][bookmark: _Toc343505746][bookmark: _Toc343506334][bookmark: _Toc343591532][bookmark: _Toc343592126][bookmark: _Toc343592720][bookmark: _Toc343593314][bookmark: _Toc343593908][bookmark: _Toc343505748][bookmark: _Toc343506336][bookmark: _Toc343591534][bookmark: _Toc343592128][bookmark: _Toc343592722][bookmark: _Toc343593316][bookmark: _Toc343593910][bookmark: _Toc343505757][bookmark: _Toc343506345][bookmark: _Toc343591543][bookmark: _Toc343592137][bookmark: _Toc343592731][bookmark: _Toc343593325][bookmark: _Toc343593919][bookmark: _Toc343505762][bookmark: _Toc343506350][bookmark: _Toc343591548][bookmark: _Toc343592142][bookmark: _Toc343592736][bookmark: _Toc343593330][bookmark: _Toc343593924][bookmark: _Toc343505767][bookmark: _Toc343506355][bookmark: _Toc343591553][bookmark: _Toc343592147][bookmark: _Toc343592741][bookmark: _Toc343593335][bookmark: _Toc343593929][bookmark: _Toc343505774][bookmark: _Toc343506362][bookmark: _Toc343591560][bookmark: _Toc343592154][bookmark: _Toc343592748][bookmark: _Toc343593342][bookmark: _Toc343593936][bookmark: _Toc343505775][bookmark: _Toc343506363][bookmark: _Toc343591561][bookmark: _Toc343592155][bookmark: _Toc343592749][bookmark: _Toc343593343][bookmark: _Toc343593937][bookmark: _Toc343505776][bookmark: _Toc343506364][bookmark: _Toc343591562][bookmark: _Toc343592156][bookmark: _Toc343592750][bookmark: _Toc343593344][bookmark: _Toc343593938][bookmark: _Toc343505778][bookmark: _Toc343506366][bookmark: _Toc343591564][bookmark: _Toc343592158][bookmark: _Toc343592752][bookmark: _Toc343593346][bookmark: _Toc343593940][bookmark: _Toc343505779][bookmark: _Toc343506367][bookmark: _Toc343591565][bookmark: _Toc343592159][bookmark: _Toc343592753][bookmark: _Toc343593347][bookmark: _Toc343593941][bookmark: _Toc343505780][bookmark: _Toc343506368][bookmark: _Toc343591566][bookmark: _Toc343592160][bookmark: _Toc343592754][bookmark: _Toc343593348][bookmark: _Toc343593942][bookmark: _Toc343505789][bookmark: _Toc343506377][bookmark: _Toc343591575][bookmark: _Toc343592169][bookmark: _Toc343592763][bookmark: _Toc343593357][bookmark: _Toc343593951][bookmark: _Toc343505794][bookmark: _Toc343506382][bookmark: _Toc343591580][bookmark: _Toc343592174][bookmark: _Toc343592768][bookmark: _Toc343593362][bookmark: _Toc343593956][bookmark: _Toc343505799][bookmark: _Toc343506387][bookmark: _Toc343591585][bookmark: _Toc343592179][bookmark: _Toc343592773][bookmark: _Toc343593367][bookmark: _Toc343593961][bookmark: _Toc343505806][bookmark: _Toc343506394][bookmark: _Toc343591592][bookmark: _Toc343592186][bookmark: _Toc343592780][bookmark: _Toc343593374][bookmark: _Toc343593968][bookmark: _Toc343505807][bookmark: _Toc343506395][bookmark: _Toc343591593][bookmark: _Toc343592187][bookmark: _Toc343592781][bookmark: _Toc343593375][bookmark: _Toc343593969][bookmark: _Toc343505808][bookmark: _Toc343506396][bookmark: _Toc343591594][bookmark: _Toc343592188][bookmark: _Toc343592782][bookmark: _Toc343593376][bookmark: _Toc343593970][bookmark: _Toc343505810][bookmark: _Toc343506398][bookmark: _Toc343591596][bookmark: _Toc343592190][bookmark: _Toc343592784][bookmark: _Toc343593378][bookmark: _Toc343593972][bookmark: _Toc343505819][bookmark: _Toc343506407][bookmark: _Toc343591605][bookmark: _Toc343592199][bookmark: _Toc343592793][bookmark: _Toc343593387][bookmark: _Toc343593981][bookmark: _Toc343505824][bookmark: _Toc343506412][bookmark: _Toc343591610][bookmark: _Toc343592204][bookmark: _Toc343592798][bookmark: _Toc343593392][bookmark: _Toc343593986][bookmark: _Toc343505829][bookmark: _Toc343506417][bookmark: _Toc343591615][bookmark: _Toc343592209][bookmark: _Toc343592803][bookmark: _Toc343593397][bookmark: _Toc343593991][bookmark: _Toc343505836][bookmark: _Toc343506424][bookmark: _Toc343591622][bookmark: _Toc343592216][bookmark: _Toc343592810][bookmark: _Toc343593404][bookmark: _Toc343593998][bookmark: _Toc179172252][bookmark: _Toc179172894][bookmark: _Toc343505837][bookmark: _Toc343506425][bookmark: _Toc343591623][bookmark: _Toc343592217][bookmark: _Toc343592811][bookmark: _Toc343593405][bookmark: _Toc343593999][bookmark: _Toc343505838][bookmark: _Toc343506426][bookmark: _Toc343591624][bookmark: _Toc343592218][bookmark: _Toc343592812][bookmark: _Toc343593406][bookmark: _Toc343594000][bookmark: _Toc343505840][bookmark: _Toc343506428][bookmark: _Toc343591626][bookmark: _Toc343592220][bookmark: _Toc343592814][bookmark: _Toc343593408][bookmark: _Toc343594002][bookmark: _Toc343505841][bookmark: _Toc343506429][bookmark: _Toc343591627][bookmark: _Toc343592221][bookmark: _Toc343592815][bookmark: _Toc343593409][bookmark: _Toc343594003][bookmark: _Toc343505849][bookmark: _Toc343506437][bookmark: _Toc343591635][bookmark: _Toc343592229][bookmark: _Toc343592823][bookmark: _Toc343593417][bookmark: _Toc343594011][bookmark: _Toc343505854][bookmark: _Toc343506442][bookmark: _Toc343591640][bookmark: _Toc343592234][bookmark: _Toc343592828][bookmark: _Toc343593422][bookmark: _Toc343594016][bookmark: _Toc343505859][bookmark: _Toc343506447][bookmark: _Toc343591645][bookmark: _Toc343592239][bookmark: _Toc343592833][bookmark: _Toc343593427][bookmark: _Toc343594021][bookmark: _Toc343505864][bookmark: _Toc343506452][bookmark: _Toc343591650][bookmark: _Toc343592244][bookmark: _Toc343592838][bookmark: _Toc343593432][bookmark: _Toc343594026][bookmark: _Toc343505865][bookmark: _Toc343506453][bookmark: _Toc343591651][bookmark: _Toc343592245][bookmark: _Toc343592839][bookmark: _Toc343593433][bookmark: _Toc343594027][bookmark: _Toc343505866][bookmark: _Toc343506454][bookmark: _Toc343591652][bookmark: _Toc343592246][bookmark: _Toc343592840][bookmark: _Toc343593434][bookmark: _Toc343594028][bookmark: _Toc343505868][bookmark: _Toc343506456][bookmark: _Toc343591654][bookmark: _Toc343592248][bookmark: _Toc343592842][bookmark: _Toc343593436][bookmark: _Toc343594030][bookmark: _Toc343505869][bookmark: _Toc343506457][bookmark: _Toc343591655][bookmark: _Toc343592249][bookmark: _Toc343592843][bookmark: _Toc343593437][bookmark: _Toc343594031][bookmark: _Toc343505877][bookmark: _Toc343506465][bookmark: _Toc343591663][bookmark: _Toc343592257][bookmark: _Toc343592851][bookmark: _Toc343593445][bookmark: _Toc343594039][bookmark: _Toc343505882][bookmark: _Toc343506470][bookmark: _Toc343591668][bookmark: _Toc343592262][bookmark: _Toc343592856][bookmark: _Toc343593450][bookmark: _Toc343594044][bookmark: _Toc343505887][bookmark: _Toc343506475][bookmark: _Toc343591673][bookmark: _Toc343592267][bookmark: _Toc343592861][bookmark: _Toc343593455][bookmark: _Toc343594049][bookmark: _Toc343505892][bookmark: _Toc343506480][bookmark: _Toc343591678][bookmark: _Toc343592272][bookmark: _Toc343592866][bookmark: _Toc343593460][bookmark: _Toc343594054][bookmark: _Toc343505894][bookmark: _Toc343506482][bookmark: _Toc343591680][bookmark: _Toc343592274][bookmark: _Toc343592868][bookmark: _Toc343593462][bookmark: _Toc343594056][bookmark: _Toc343505895][bookmark: _Toc343506483][bookmark: _Toc343591681][bookmark: _Toc343592275][bookmark: _Toc343592869][bookmark: _Toc343593463][bookmark: _Toc343594057][bookmark: _Toc343505903][bookmark: _Toc343506491][bookmark: _Toc343591689][bookmark: _Toc343592283][bookmark: _Toc343592877][bookmark: _Toc343593471][bookmark: _Toc343594065][bookmark: _Toc343505908][bookmark: _Toc343506496][bookmark: _Toc343591694][bookmark: _Toc343592288][bookmark: _Toc343592882][bookmark: _Toc343593476][bookmark: _Toc343594070][bookmark: _Toc343505913][bookmark: _Toc343506501][bookmark: _Toc343591699][bookmark: _Toc343592293][bookmark: _Toc343592887][bookmark: _Toc343593481][bookmark: _Toc343594075][bookmark: _Toc343505918][bookmark: _Toc343506506][bookmark: _Toc343591704][bookmark: _Toc343592298][bookmark: _Toc343592892][bookmark: _Toc343593486][bookmark: _Toc343594080][bookmark: _Toc343505919][bookmark: _Toc343506507][bookmark: _Toc343591705][bookmark: _Toc343592299][bookmark: _Toc343592893][bookmark: _Toc343593487][bookmark: _Toc343594081][bookmark: _Toc343505920][bookmark: _Toc343506508][bookmark: _Toc343591706][bookmark: _Toc343592300][bookmark: _Toc343592894][bookmark: _Toc343593488][bookmark: _Toc343594082][bookmark: _Toc343505922][bookmark: _Toc343506510][bookmark: _Toc343591708][bookmark: _Toc343592302][bookmark: _Toc343592896][bookmark: _Toc343593490][bookmark: _Toc343594084][bookmark: _Toc343505924][bookmark: _Toc343506512][bookmark: _Toc343591710][bookmark: _Toc343592304][bookmark: _Toc343592898][bookmark: _Toc343593492][bookmark: _Toc343594086][bookmark: _Toc132890600][bookmark: _Toc132890606][bookmark: _Toc132890612][bookmark: _Toc132890618][bookmark: _Toc169612155][bookmark: _Toc169612448][bookmark: _Toc169613052][bookmark: _Toc169955566][bookmark: _Toc179115051][bookmark: _Toc179157942][bookmark: _Toc179172266][bookmark: _Toc179172908][bookmark: _Toc169612156][bookmark: _Toc169612449][bookmark: _Toc169613053][bookmark: _Toc169955567][bookmark: _Toc179115052][bookmark: _Toc179157943][bookmark: _Toc179172267][bookmark: _Toc179172909][bookmark: _Toc169612245][bookmark: _Toc169612538][bookmark: _Toc169613142][bookmark: _Toc169955686][bookmark: _Toc179115474][bookmark: _Toc179158365][bookmark: _Toc179172689][bookmark: _Toc179173331][bookmark: _Toc169612246][bookmark: _Toc169612539][bookmark: _Toc169613143][bookmark: _Toc169955687][bookmark: _Toc179115475][bookmark: _Toc179158366][bookmark: _Toc179172690][bookmark: _Toc179173332][bookmark: _Toc169612256][bookmark: _Toc169612549][bookmark: _Toc169613153][bookmark: _Toc169955697][bookmark: _Toc179115485][bookmark: _Toc179158376][bookmark: _Toc179172700][bookmark: _Toc179173342][bookmark: _Toc169612261][bookmark: _Toc169612554][bookmark: _Toc169613158][bookmark: _Toc169955702][bookmark: _Toc179115490][bookmark: _Toc179158381][bookmark: _Toc179172705][bookmark: _Toc179173347][bookmark: _Toc169612266][bookmark: _Toc169612559][bookmark: _Toc169613163][bookmark: _Toc169955707][bookmark: _Toc179115495][bookmark: _Toc179158386][bookmark: _Toc179172710][bookmark: _Toc179173352][bookmark: _Toc179173365][bookmark: _Toc179173366][bookmark: _Toc132890926][bookmark: _Toc132890932][bookmark: _Toc132890938][bookmark: _Toc179173367][bookmark: _Toc179173368][bookmark: _Toc179173369][bookmark: _Toc179173370][bookmark: _Toc179173372][bookmark: _Toc179173375][bookmark: _Toc179173382][bookmark: _Toc179173383][bookmark: _Toc179115519][bookmark: _Toc179173387][bookmark: _Toc179115525][bookmark: _Toc179173393][bookmark: _Toc179115528][bookmark: _Toc179173396][bookmark: _Toc179173414][bookmark: _Toc179173419][bookmark: _Toc179173423][bookmark: _Toc179173427][bookmark: _Toc179173431][bookmark: _Toc179173435][bookmark: _Toc179173439][bookmark: _Toc179173443][bookmark: _Toc179173450][bookmark: _Toc179158403][bookmark: _Toc179172727][bookmark: _Toc179173455][bookmark: _Toc179158407][bookmark: _Toc179172731][bookmark: _Toc179173459][bookmark: _Toc179158411][bookmark: _Toc179172735][bookmark: _Toc179173463][bookmark: _Toc179158415][bookmark: _Toc179172739][bookmark: _Toc179173467][bookmark: _Toc179158419][bookmark: _Toc179172743][bookmark: _Toc179173471][bookmark: _Toc179158423][bookmark: _Toc179172747][bookmark: _Toc179173475][bookmark: _Toc179158427][bookmark: _Toc179172751][bookmark: _Toc179173479][bookmark: _Toc179173486][bookmark: _Toc179173487][bookmark: _Toc179173507][bookmark: _Toc179173513][bookmark: _Toc179173517][bookmark: _Toc179173521][bookmark: _Toc179173525][bookmark: _Toc179173531][bookmark: _Toc179173535][bookmark: _Toc179173539][bookmark: _Toc179173543][bookmark: _Toc179173549][bookmark: _Toc179173553][bookmark: _Toc179173557][bookmark: _Toc179173561][bookmark: _Toc179173567][bookmark: _Toc179173571][bookmark: _Toc179173575][bookmark: _Toc179173579][bookmark: _Toc179173585][bookmark: _Toc179173589][bookmark: _Toc179173593][bookmark: _Toc179173597][bookmark: _Toc179173603][bookmark: _Toc179173607][bookmark: _Toc179173611][bookmark: _Toc179173615][bookmark: _Toc179173621][bookmark: _Toc179173625][bookmark: _Toc179173629][bookmark: _Toc179173633][bookmark: _Toc179173639][bookmark: _Toc179173643][bookmark: _Toc179173647][bookmark: _Toc179173651][bookmark: _Toc179173657][bookmark: _Toc179173661][bookmark: _Toc179173665][bookmark: _Toc179173669][bookmark: _Toc179173673][bookmark: _Toc179173677][bookmark: _Toc179173683][bookmark: _Toc343505967][bookmark: _Toc343506555][bookmark: _Toc343591753][bookmark: _Toc343592347][bookmark: _Toc343592941][bookmark: _Toc343593535][bookmark: _Toc343594129][bookmark: _Toc343505968][bookmark: _Toc343506556][bookmark: _Toc343591754][bookmark: _Toc343592348][bookmark: _Toc343592942][bookmark: _Toc343593536][bookmark: _Toc343594130][bookmark: _Toc343505969][bookmark: _Toc343506557][bookmark: _Toc343591755][bookmark: _Toc343592349][bookmark: _Toc343592943][bookmark: _Toc343593537][bookmark: _Toc343594131][bookmark: _Toc343505970][bookmark: _Toc343506558][bookmark: _Toc343591756][bookmark: _Toc343592350][bookmark: _Toc343592944][bookmark: _Toc343593538][bookmark: _Toc343594132][bookmark: _Toc343505971][bookmark: _Toc343506559][bookmark: _Toc343591757][bookmark: _Toc343592351][bookmark: _Toc343592945][bookmark: _Toc343593539][bookmark: _Toc343594133][bookmark: _Toc169612320][bookmark: _Toc169612613][bookmark: _Toc169613217][bookmark: _Toc169955761][bookmark: _Toc179115561][bookmark: _Toc179158447][bookmark: _Toc179172771][bookmark: _Toc179173699][bookmark: _Toc169613219][bookmark: _Toc169955763][bookmark: _Toc179115563][bookmark: _Toc179158449][bookmark: _Toc179172773][bookmark: _Toc179173701][bookmark: _Toc169613221][bookmark: _Toc169955765][bookmark: _Toc179115565][bookmark: _Toc179158451][bookmark: _Toc179172775][bookmark: _Toc179173703][bookmark: _Toc179158455][bookmark: _Toc179172779][bookmark: _Toc179173707][bookmark: _Toc179158457][bookmark: _Toc179172781][bookmark: _Toc179173709][bookmark: _Toc68082944][bookmark: _Toc350429154]Additional Information
 Additional Options 
Describe any additional options to the solution, services and functionality that would accommodate the e-filing solution.
Response: 

[bookmark: _Toc350429155]Vendor’s  Standard Contract Language Response 
Contract Language
Provide your standard contract language to accommodate the stated deliverables/solutions. This will be used in scoring and is subject to negotiation.  Please supply as a separate attachment.

[bookmark: _Toc350429156]RFP Checklist
To prevent disqualification, please ensure you have included or addressed all the items below in your response.

[bookmark: Check6]|_| Included Proposer Company’s Name, Address, Telephone, and Fax numbers, and Federal identification number

[bookmark: Check7]|_| Included Proposer’s representative’s Name, Title, Address, telephone, and Email Address

[bookmark: Check12]|_| Included California Seller’s permit or certification of registration

|_| Included proof of good standing and qualification to conduct business in California

|_| Included current business license, professional certification or other credentials

|_| Attachment 2: Completed Attachment 2, Vendor Data Record

[bookmark: Check3]|_| Attachment 3: Completed Attachment 3, Conflict of Interest Certification Form, as per instructions

|_| Attachment 4: Completed Attachment 4, Phase 1 Functional and Technical Requirements and 
Phase 2 Functional and Technical Requirements, according to the instructions listed in Attachment 4.

[bookmark: Check13]|_| Attachment 5: Completed Attachment 5, RFP Response Template 

[bookmark: Check16]|_| Executive Summary
[bookmark: Check17]|_| Organization Overview
|_| Management Practices and Procedures
[bookmark: Check20]|_| Solution Response
|_| Requirements Response
|_| Roles and Responsibilities Response
[bookmark: Check18]|_| Vendor Proposed Funding Model Response  
|_| Alternate Proposal
|_| Vendor’s Standard Contract Language
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