Interactive Community Assistance Network
(I-CAN!)

Simple On-Screen Help in Three Languages

In Orange County, the Legal Aid Society and the superior court collaborated to help self-represented
litigants by producing a user-friendly set of 13 interactive modules on the legal matters these clients most
often encounter (all are available in English and Spanish; five are available in Vietnamese):
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12, Fee wailver requests
13. Income and expense reimbursement requests

The creators worked hard to produce a simple on-screen guide, accessed on a Web site or at kiosks with
touch-screen computers. It asks users easy-to-understand questions at a fifth-grade reading level and
explains legal terms and court practices, while guiding users through tutorials.

As the user responds to each question, the module initiates the relevant court pleadings. By the end
of the tutorial, properly formatted court forms are completed, printed, and ready for filing. Forms com-
pleted in Spanish and Vietnamese are printed in English to satisfy court filing requirements.

If users run into problems, they can use a telephone at the kiosk or click on an icon on the Web site
to reach a legal aid help center for immediate personal assistance.

I-CAN! also includes educational videos telling, for example, how to
m File forms
B Serve papers
B Prepare for court appearances
m Locate court facilities
m Find parking

Hm Present a case

I-CAN! is being linked with the California Courts Online Self-Help Center to provide consistent infor-

mation statewide and to help parties create and file forms and pleadings electronically.


http://www.legal-aid.com/ 
http://www.occourts.org/ 
http://www.courtinfo.ca.gov/selfhelp/

Impacts
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m Litigants in rural locations gained access to legal aid attor- | easy to use” and approximately 95 percent
neys for help with their cases. found it to be “helpful or very helpful.”

® Judges reported that users were better prepared and more | p /1t ctaff member note d, “Every time | go
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spent with one self-represented litigant.

m Collaboration on I-CAN! created a closer working relation-
ship among the courts, legal services programs, women’s
shelters, the State Bar, child support agencies, the Judicial Council, and pro bono attorneys.

m Courts in nine California counties have adopted I-CANY, and seven more counties are considering it.

Other states are also using or studying the program.

A self-represented litigant fills out order to show cause forms
at an I-CAN! kiosk.
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