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Riverside Superior Court  

DVTRO Project 

Processing Overview 

 

Customers that want to complete DVTRO forms and file them via e-fax will go through the 

following steps: 

1. Go to the court web-site, Domestic Violence webpage.  

2. View or print instructions on the process.  

3. Click a link for the desired process (Request or Answer) which will open a new browser 

window and take customer to Lawhelpinteractive.com 

4. Use HotDocs program on the LawHelp Interactive web-site to answer interview 

questions.  Answers to the questions automatically select and populate the appropriate 

forms.   

5. If customer needs longer than two hours to complete the interview, or chooses to leave 

the program and return later, they will create an account on the LawHelp Interactive 

web-site. 

6. When the interview on the LawHelp Interactive web-site is completed the customer 

clicks GET DOCUMENT.  They will then ‘Save’ the completed form (.PDF) to the 

computer they are working on. 

7. Close the LawHelp Interactive web-site. 

8. Click a link on the court web-site (which will still be open in a browser window) to begin 

the e-Fax process. 

9. Enter the necessary information into the e-fax program 

10. Click Submit Document 

11. The e-Fax program will deliver the custom coversheet and the .PDF document to the Fax 

Station shared drives to be processed.  

Note:   

 The Administrative Office of the Courts maintains the HotDocs program on LawHelp 

Interactive.  

 Riverside Superior Court maintains the e-Fax filing component of the Program.    
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Riverside Superior Court  

DVTRO Project 

Processing Overview 

 

Current Court Domestic Violence Web Page: 

http://www.riverside.courts.ca.gov/selfhelp/domesticviolence.shtml  

 

 

 

 

 

1 - Instructions 

2 - Chose Process 

3 - E-fax file 

http://www.riverside.courts.ca.gov/selfhelp/domesticviolence.shtml
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Riverside Superior Court  

DVTRO Project 

Processing Overview 

LawHelp Interactive DVTRO Web Page: 

https://lawhelpinteractive.org/login_form?template_id=template.2011-01-

04.0562038277&set_language=en  

 

Hot Docs Interview Screen   

 

https://lawhelpinteractive.org/login_form?template_id=template.2011-01-04.0562038277&set_language=en
https://lawhelpinteractive.org/login_form?template_id=template.2011-01-04.0562038277&set_language=en


 
 

Page 4 of 5 
 

Riverside Superior Court  

DVTRO Project 

Processing Overview 

LawHelp Interactive GET DOCUMENT Web Page: 

 

Riverside Superior Court e-Fax transmission page 
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Riverside Superior Court  

DVTRO Project 

Processing Overview 

Riverside Superior Court e-Fax confirmation page 

 


	DVTRO Doc_Assemb_ eFax Process_pictures
	DVTRO_Project_ProcessingOutline

