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Fiscal Year 13-14
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fy 13-14 fy 13-14
Jul-13 Aug-13 | Sep-13 Oct-13 Nov-13 [ Dec-13 To Date To Date
optin 59 34 67 71 31 39 0 0 0 0 0 0 301 optin* 301
email sent 69 72 106 71 62 77 0 0 0 0 0 0 457 email sent 457
text sent 176 182 196 183 130 162 0 0 0 0 0 0 1029 text sent 1029
250
200
A i 83
A176"
162
150 /
\I/ —=4=—opt in
0
~-email sent
6
100 =fe—text sent
._9_.—/ ‘.ﬂ/ 77
“ s /_“
\/ ~— —— 39
3T
0 (5} T T T T 1
Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13
Fiscal Year 12-13
FY 12-13 FY 12-13
N/A N/A N/A N/A N/A N/A Jan-13 Feb-13 | Mar-13 | Apr-13 [ May-13 | Jun-13 Final Final
optin 2 101 153 104 104 83 547 opt in* 547
email sent 0 118 32 35 80 83 348 email sent] 348
text sent 0 0 118 152 202 214 686 text sent 686
* first text was sent on 3-4-13
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Defendant Notification
System

Develop a system to allow the court to notify
defendants electronically of upcoming
payment due dates.



Entered
into
system by
ECD

[

Authorization
Document

UnSubscribe
(“Manual Entry”)

Customer e-mail or
Web Requesi

Initial Implementatio

1 1) Opt-In Form
. 2) Entered by ECD
| 3) e-Mail & text

| Complete Roll-Out

1) Opt-In On-Line

2) Add link to Payment Coupon
3) Attorney e-mail

4) ACCP Interface

5) Unsubscribe via e-mail

Defendant e-Mail Notification
Overview

CUBS Interfaces
3-4,000 CUBS Statements per Day)

SN

Message Usage
Subject Line

Message

Link to e-Paylt
Respond to e-mail
Opt-Out e-mail

Messages Database

Local Server behind

Different Domain Name

| E-

1) Verification of sign-up
2) Monthly Reminder 5-Days prior to Due D
3) Unsubscribe via e-mail
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5-Days Prior to Due Date
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E-mail
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Firewall

Text Message

Name
Street Address
E-mail
Text Message Info
Number
Provider
Message type preference
Case Number(s)
Defendant Number(s)
Civil Party #, Comp/Party
Attorney Code
Day to Pay &
Statement Sent (Y or N) 4
E-Notice Sent (Y or N)

Previous Notifications Job Status
Notification Type REDOFIS
Date
Type

Active Record (Y or N)
Active/Inactive Date
Account Activity (Text)

Subscriber Database



Defendant e-Mail Notification Process Flow

1) notified that you wish to participate
in our e-mail notification system.

) ) : : 2) care about your security, so for your
Authorization protection we are proactively notifying
Document Account Creation you of this activity.
3) If not, please contact us
4) do not reply to this e-mail
5) if you wish to communicate via e-

Qail send e-mail to: /

A2 22333338888
E-mail

Your Fine is Due on case
RIM1001234 on or before 11/15/
2011. Please insure that your
payment reaches the Riverside
Superior Court by that date. How

QPay: mail, phone, e-Paylt, IVR/

CUBS & Genesis Interfaces

' CUBS Interface

;' - Street Address
+ 1) create a file of all cases x days E-mail
 Prior to the due date. Text Message Info Text Message

Unsubscribe via e-mail,
through a web-site or with
a form.

Number
Provider
Message type preference

Case Number(s)
Defendant Number(s)
Civil Party #, Comp/Party
Attorney Code

Day to Pay

Statement Sent (Y or N)

E-Notice Sent (Y or N) / \
Previous Notifications

gg:gmanon Type Message Usage

Type Subject Line .
Active Record (Y or N) Message UnSubs_,crlbe
Active/Inactive Date Link to e-Paylt On-Line
Account Activity (Text) Respond to e-mail

Opt-Out e-mail
“« —
—&

Job Status Reports Subscriber Database Messages Database
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