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	Company Profile
	

	Describe the size and abilities of the company, including number of full time employees, number of part time employees, number of subcontracted non-employees.
	     

	How long has your company been in business providing translation and formatting services?
	     

	Please specify hours of availability in Pacific Time, Monday through Friday.
	     

	To what extent would your firm need to subcontract out work to perform translation services for the following languages?  If not applicable, so state.
	

	Plain Language (English)
	     

	Cambodian
	     

	Chinese
	     

	Korean
	     

	Russian
	     

	Spanish
	     

	Tagalog
	     

	Vietnamese
	     

	Quality of Work Plan Submitted
	

	Describe your company’s quality assurance process.
	     

	Please specify the proposed project and team organization.  Identify key employees and/or supervisors, who will be the designated contact persons with whom staff of the AOC will directly communicate concerning Judicial Council forms.
	     

	Describe the certifications and credentials and experience of staff and contractors who would perform the work.  Indicate the languages each person would translate.
	     

	Field testing of forms may be needed on an infrequent basis.  If needed, describe your field testing process, including an explanation of the field testing tool to be used, and prior experience with that tool.
	     

	Knowledge of Translating and Formatting Documents from English to the Specified Target Languages
	

	Please indicate the approximate amount of business your firm received in the past year for translating and formatting all types of documents (not just legal) from English into each of the following languages:
	Less Than $10,000
Between
$10,001 -$25,000
Between
$25,001 -$50,000
Between
$50,001 -$75,000
Over
$75,001
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	Describe the extent and frequency of the company’s experience translating legal text for each of the following languages:
	

	Plain Language (English)
	     

	Cambodian
	     

	Chinese
	     

	Korean
	     

	Russian
	     

	Spanish
	     

	Tagalog
	     

	Vietnamese
	     

	Other
	     

	Describe the extent and frequency of the company’s experience formatting forms for each of the following languages:
	

	Plain Language (English)
	     

	Cambodian
	     

	Chinese
	     

	Korean
	     

	Russian
	     

	Spanish
	     

	Tagalog
	     

	Vietnamese
	     

	Other
	     

	Knowledge of Software, Programming, and Technology Applicable to Form Design and Developments
	

	Describe the extent and frequency of the company’s experience formatting forms using Omniform for each of the following languages:
	

	Cambodian
	     

	Chinese
	     

	Korean
	     

	Russian
	     

	Spanish
	     

	Tagalog
	     

	Vietnamese
	     

	Other
	     

	Describe the extent and frequency of the company’s experience formatting forms using Adobe Acrobat for each of the following languages:
	

	Cambodian
	     

	Chinese
	     

	Korean
	     

	Russian
	     

	Spanish
	     

	Tagalog
	     

	Vietnamese
	     

	Other
	     

	References
	

	Provide references, including contact names and phone numbers, from at least three other clients with similar projects completed within the last two years and indicate the languages that were translated for each reference.  Briefly describe the project and types of translation work for each reference.
	

	Quality of samples of prior translation work and formatting work.
	

	Describe your firms experience and abilities for each of the following languages:
	

	Plain Language (English)
	     

	Cambodian
	     

	Chinese
	     

	Korean
	     

	Russian
	     

	Spanish
	     

	Tagalog
	     

	Vietnamese
	     

	Other
	     

	Please provide samples of forms, brochures or pamphlets containing translations in various languages performed by your company.  Please indicate if form design work was also provided or if it was translation only.  Each sample must be uniquely numbered and any comments about the sample may be provided in the space to the right.  Comments must include the sample number.
	Sample # 1:

Sample #2:

etc.
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