
 

Judicial Council of California . Administrative Office of the Courts 

455 Golden Gate Avenue . San Francisco, California 94102-3688 

www.courts.ca.gov 
 

 

R E P O R T  T O  T H E  J U D I C I A L  C O U N C I L  
For business meeting on: October 25, 2013 

 
Title 

California’s Language Access Plan:  
Status Report  
 
Submitted by 

Joint Working Group for California’s 
Language Access Plan 

Hon. Maria P. Rivera, Cochair, and Member 
of Access and Fairness Advisory 
Committee 

Hon. Manuel J. Covarrubias, Cochair, and 
Chair of Language Access Subcommittee 
of Court Interpreters Advisory Panel 

 Agenda Item Type 

Information Only 
 
Date of Report 

October 3, 2013 
 
Contact 

Donna Hershkowitz, 818-558-3068 
donna.hershkowitz@jud.ca.gov 

 

 

Executive Summary 

The Joint Working Group for California’s Language Access Plan, which comprises members of 
both the Court Interpreters Advisory Panel (CIAP) and the Access and Fairness Advisory 
Committee, was established in June 2013 to create a comprehensive statewide Language Access 
Plan (LAP) that will serve all of California’s limited-English-proficient (LEP) court users. This 
informational report provides an update on the working group’s goals, timeline, and anticipated 
steps in the development of the plan. 

Previous Council Action 

The California judicial branch has long supported the need to expand language access services in 
the courts. However, the branch has not yet adopted a comprehensive statewide LAP that will 
provide recommendations, guidance, and a consistent statewide approach to ensure language 
access to all LEP court users. Both CIAP and the Access and Fairness Advisory Committee 
included the objective of developing a comprehensive LAP for California as part of their fiscal 
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year 2012–13 annual agendas. In January 2013, the Executive & Planning Committee, on behalf 
of the Judicial Council, approved that objective.  

Background 

The need for language services in civil proceedings is growing with the increasing diversity in 
California. More than 200 languages and dialects are spoken in the state and, according to the 
U.S. Census, roughly 20 percent of Californians (nearly 7 million people) speak English less 
than “very well.”1 Without language assistance, these LEP court users are effectively excluded 
from meaningful participation in the judicial process. Many LEP litigants appear without an 
attorney, and friends and family members who act as interpreters often do not understand legal 
terminology or court procedures. Further, LEP court users’ language needs are not limited to the 
courtroom; the need for language assistance extends to all points of contact for the public. 
 
In August 2013, the Chief Justice announced her vision for improving access to justice for 
Californians through an effort called “Access 3D” that involves physical, remote, and equal 
access to the justice system. Efforts to enhance language access for LEP court users naturally 
align with Access 3D.  

Working Group and Plan Methodology 

The Joint Working Group for California’s Language Access Plan comprises members from both 
CIAP and the Access and Fairness Advisory Committee. It will include bench officers, court 
staff, and certified and registered court interpreters (both contractors and court employees).2   
 
By December 2014, the group will develop a statewide LAP that will provide a consistent 
direction for language access throughout the judiciary. Among other things, the plan will: 
 
 Identify existing efficiencies that can enhance language access; 
 Design a strategy for developing the additional resources needed for full language access; 
 Propose an incremental, multiyear approach to enhancing language access; 
 Align with the U.S. Department of Justice’s recent recommendations for California to expand 

its language access efforts;3 and 
 Consider the July 2013 National Center for State Courts (NCSC) report, A National Call to 

Action, 4 reflecting national interest in the topic and recognizing California’s language access 
planning efforts and those of other states. 
 

The LAP will be developed through a diverse and inclusive process that will include public 
hearings and reflect the input of stakeholders throughout the justice system, including bench 
officers, court executive officers, court staff, court interpreters and interpreter organizations, 

                                                 
1 See Attachment A, “Language Usage in California.” 
2 See Attachment B, “Joint Working Group for California’s Language Access Plan.” 
3 See Attachment C, the May 22, 2013 letter from the U.S. Department of Justice. 
4 See Attachment D, the July 2013 National Center for State Courts report: “A National Call to Action.” 
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attorneys, the State Bar, and local, specialty, and minority bar associations, legal services 
organizations, and interested members of the public. 

Stakeholder Concerns 

As noted above, stakeholders will have an opportunity to provide input and commentary—
including concerns—at multiple occasions throughout the development of the LAP. The Joint 
Working Group anticipates that, depending on how the plan develops, the following issues or 
concerns may need to be resolved: 
 
 Limited branch resources for carrying out a comprehensive plan; 
 Apprehension regarding changes to existing court processes, including possible expanded 

and appropriate use of technology to enhance language access to the courts; 
 Training needs; 
 Labor contract issues, including regional differences; 
 Time needed for any necessary amendments to California rules or statutes; and 
 Challenges of building trust and confidence with affected communities. 
 
Commitment by the judicial branch and input from stakeholder groups will be critical to 
identifying best practices and ways to overcome any obstacles to implementation of the LAP. 

Policy and Cost Implications 

If the LAP is adopted by the council, which is anticipated to occur in December 2014, the Joint 
Working Group will then submit an implementation plan that will include the budget and costs 
required to phase in the LAP recommendations over the next five years (2015–2020). It is 
anticipated that efficiencies identified in the plan can provide significant long-term savings for 
the courts.  

Areas of Examination 

In developing California’s LAP, the Joint Working Group intends to examine the following: 
 
 What guidelines may be necessary for the language-specific knowledge, skills, and abilities 

associated with bilingual and interpretive duties and tasks; 
 Data on the language needs of court users; 
 Extension of court-provided interpreter services in all matters, including in civil cases, and 

prioritization for phased expansion; 
 Provision of bilingual and interpretive services, signage, and translated documents in 

ancillary court programs and at all points of public contact; 
 Efficiencies that can be achieved through technology, scheduling, and calendaring practices; 
 Programmatic models to recruit and qualify statewide language service providers and 

interpreters at multiple levels of skills and abilities to meet court users’ language needs at all 
levels of interaction with the courts; 

 Areas for judicial branch training; 
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 A statewide complaint process to help identify and remedy language assistance issues; and 
 Available resources and sustainable funding mechanisms. 

Next Steps 

Over the next year, the Joint Working Group’s activities will include: 
 
 Submission of an interim LAP update to judicial branch stakeholders, along with a request 

for feedback; 
 Public hearings; 
 Distribution of the draft LAP for public comment; and 
 Development of a communications plan, public awareness campaign, and dedicated Web 

presence. 
 
It is anticipated that the working group will submit a draft LAP to the Judicial Council in June 
2014, following public and stakeholder feedback, and a final revised plan in December 2014.5  

Relevant Strategic Plan Goals and Operational Plan Objectives 

The LAP effort supports Goal I of the Judicial Council’s 2006–2012 Strategic Plan—Access, 
Fairness, and Diversity—which sets forth that: 
 
 All persons will have equal access to the courts and court proceedings and programs;  
 Court procedures will be fair and understandable to court users; and 
 Members of the judicial branch community will strive to understand and be responsive to the 

needs of court users from diverse cultural backgrounds. 
 

The LAP also aligns with the 2008–2011 operational plan for the judicial branch, which 
identifies additional objectives, including: 
 
 Increase qualified interpreter services in mandated court proceedings and seek to expand 

services to additional court venues; and  
 Increase the availability of language access services to all court users. 

Attachments 

1. Attachment A: Language Usage in California 
2. Attachment B: Roster for Joint Working Group for California’s Language Access Plan 
3. Attachment C: Letter from the U.S. Department of Justice, May 22, 2013 
4. Attachment D: National Center for State Courts “A National Call to Action” report 
5. Attachment E: Language Access Plan timeline 
 

                                                 
5 See Language Access Plan timeline at Attachment E. 
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AGENDA  

 
Monday – October 1, 2012 
  

1:00 PM – 6:00 PM Registration (Plaza Foyer, 3rd Floor) 
 

4:30 PM – 6:30 PM Information Fair (Plaza Foyer, 3rd Floor) 
 

5:30 PM – 5:45 PM Welcome and Opening Remarks (Plaza Ballroom, 3rd Floor) 
 Hon. Eric T. Washington, Co-Chair CCJ/COSCA Access, Fairness, and Public Trust 

Committee  
 Hon. Patricia W. Griffin, Co-Chair CCJ/COSCA Access, Fairness, and Public Trust 

Committee  
 Mr. Jonathan Mattiello, Executive Director, State Justice Institute  
   

 5:45 PM – 6:15 PM  Keynote Address: (Plaza Ballroom) 
 Hon. Wallace B. Jefferson, Chief Justice, Supreme Court of Texas 
 Hon. Edward C. Prado, Judge, United States Court of Appeals for the Fifth Circuit 

     
 6:30 PM –7:30 PM Networking Reception (Monarch Room, 24th Floor)     
 
Tuesday – October 2, 2012   
 
 7:00 AM – 5:00 PM Registration (Plaza Foyer, 3rd Floor) 
 
 8:00 AM – 4:00 PM Information Fair (Plaza Foyer, 3rd Floor) 
 
 7:30 AM – 8:30 AM Continental Breakfast (Plaza Ballroom, 3rd Floor) 
 
 8:30 AM – 8:45 AM Welcome (Plaza Ballroom) 

 Ms. Mary Campbell McQueen, President, National Center for State Courts 
          
 8:45 AM – 10:00 AM   Plenary Session: Understanding the Legal Context (Plaza Ballroom) 

 Moderator: Hon. Eric T. Washington, Chief Judge District of Columbia Court of Appeals  
 Mr. Michael Buenger, Senior Counsel, National Center for State Courts  
 Mr. Robert S. Peck, President, Center for Constitutional Litigation, PC 
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 10:00 AM – 11:00 AM Plenary Session: Components of a Language Access Plan (Plaza Ballroom) 

 Moderator: Hon. Patricia W. Griffin, State Court Administrator, Delaware Administrative 
Office of the Courts 

 Mr. Paul F. DeLosh, Director of the Department of Judicial Services, Office of the 
Executive Secretary of the Supreme Court of Virginia 

 Hon. Maria Kahn, Superior Court Judge, Fairfield Judicial District, State of Connecticut. 
 Ms. Mindy Macias, Director of Human Resources, State Court Administrator's Office, 

Colorado Judicial Department 
 
 11:00 AM – 12:15 PM Plenary Session: Remote Interpreting: A Business Solution (Plaza Ballroom) 

 Moderator/Speaker: Dr. Thomas M. Clarke, Vice President of Research and 
Technology, National Center for State Courts  

 Ms. Sheryl Connolly, Trial Court Services Director, Nebraska Administrative Office of 
the Courts 

 Mr. Ervin Dimeny, Court Interpreting Services Manager, Kentucky Administrative Office 
of the Courts 

 Hon. Vanessa M. Dickson, Chief District Judge, 14th Judicial District of Kentucky, 
Bourbon, Scott, and Woodford Counties 

 Hon. Patrick R. McDermott, County Judge, 5th Judicial Circuit of Nebraska 
  
 12:15 PM – 1:30 PM Luncheon (Plaza Ballroom) 
     

1:45 PM – 2:45 PM Concurrent Workshops (six sessions, all on the 3rd Floor)  
 

Roundtable: Strengthening a Language Access Plan (Galleria 1) 
 Moderator: Hon. Patricia W. Griffin, State Court Administrator, Delaware Administrative 

Office of the Courts 
 Mr. J. Joseph Baxter, State Court Administrator, Supreme Court of Rhode Island  
 Ms. Emy Lopez, Language Access Administrator, Office of Language Access, Colorado 

Judicial Department  
 Ms. Mary Rose Zingale, Courts Service Director, Tennessee Administrative Office of 

the Courts 
 
Workshop: Collaborative Approaches (Galleria 2) 
 Moderator: Hon. Jim Hannah, Chief Justice, Supreme Court of Arkansas 
 Ms. Brenda Aiken, Resource Development Officer, Alaska Court System 
 Mr. Matt Benefiel, Trial Court Administrator, Ninth Judicial Circuit Court of Florida 
 Ms. Pamela Sanchez, Statewide Program Manager, Language Access Services, New 

Mexico Administrative Office of the Courts 
 
Workshop: Developing Interpreter Resources and Credentialing Program (Galleria 3) 
 Moderator: Mr. David K. Boyd, State Court Administrator, Iowa Judicial Branch   
 Ms. Laura Dolgin, Court Improvement and Innovation Programs Manager, Office of the 

Court Administrator, State of Vermont 
 Hon. Travis L Francis, Assignment Judge, New Jersey Judiciary, Middlesex Vicinage  
 Ms. Debi S. Tulang-De Silva, Program Director, Office of Equality and Access to 

Courts, Hawaii State Judiciary 
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Workshop: Addressing the Immigration Status, Culture, and Language Connections 
in Planning (Bellaire) 
 Moderator: Ms. Marla S. Moore, Director, Georgia Administrative Office of the Courts  
 Dr. John A. Martin, Director of Immigration Initiative, Center for Public Policy Studies 
 
Workshop: Management of Remote Interpreting Technology (Post Oak) 
 Moderator: Mr. Zygmont Pines, Court Administrator of Pennsylvania, Administrative 

Office of the Pennsylvania Courts 
 Ms. Rena Micklewright, Deputy Coordinator, Court Interpreting Services, New York 

State Unified Court System  
 Ms. Rosa P. Oakes, Court Program Coordinator, Utah Administrative Office of the 

Courts  
 Hon. Daniel C, Moreno, District Court Judge, Fourth Judicial District, Hennepin County, 

Minnesota  
 Ms. Polly Ryan, Program Coordinator, State Court Administrator’s Office, Supreme 

Court of Minnesota  
 
Workshop: Training Judges and Court Personnel (Tanglewood) 
 Moderator: Hon. Gerald W. VandeWalle, Chief Justice, North Dakota Supreme Court  
 Ms. Carmel Capati, Court Interpreter Manager, Office of Court Operation, Supreme 

Court of Wisconsin  
 Hon. John Damon, Circuit Court Judge, Trempealeau County Circuit Court of 

Wisconsin 
 Ms. Andrea Krlickova, Court Services Analyst, Administrative Office of the Courts of 

Nevada 
 Hon. Valorie Vega, District Court Judge, 8th Judicial District Court of Nevada  

  
 2:45 PM – 3:00 PM Break (Galleria Foyer, 3rd Floor)   
 

3:00 PM – 4:00 PM Concurrent Workshops (six sessions, all on the 3rd Floor)  
 
Workshop: Planning for Technology Projects (Galleria 1) 
 Moderator: Ms. Carol Mitchell, Court Access Specialist, Administrative Office of the 

Courts, Arizona Supreme Courts 
 Ms. Katrin Johnson, State Court Interpreter Coordinator, Administrative Office of the 

Courts of Washington 
 Mr. Ervin Dimeny, Court Interpreting Services Manager, Kentucky Administrative Office 

of the Courts 
 Ms. Laurie Dudgeon, Administrative Director, Kentucky Administrative Office of the 

Courts 
 Ms. Jennifer D. Singletary, Special Projects Counsel, West Virginia Supreme Court of 

Appeals Administrative Office West Virginia 
 Hon. Janis Whitener-Moberg, District Court Judge, Grant County, Washington 
 
Workshop: Training Interpreters (Galleria 2) 
 Moderator: Ms. Janice Walker, State Court Administrator, Nebraska Supreme Court 
 Mr. Gregory J. Linhares, State Court Administrator, Supreme Court of Missouri 
 Ms. Kelly Mills, Program Manager, Court Interpreter Services, Oregon Judicial 

Department 
 Mr. Osvaldo R. Aviles, Interpreter Program Administrator, Administrative Office of the 

Pennsylvania Courts 
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Workshop: Translation of Documents (Galleria 3) 
 Moderator: Ms. Sally Holewa, State Court Administrator, Supreme Court of North 

Dakota 
 Hon. Dina E. Fein, First Justice, Western Division of the Massachusetts Housing Court 
 Ms. Gaye Gentes, Manager of the Office of Court Interpreters, Trial Court of 

Massachusetts 
 Hon. Andrea C. Peeples, Judge, Franklin County Municipal Court of Ohio 
 Mr. Bruno G. Romero, Manager of the Interpreter Services Program, Supreme Court of 

Ohio 
 Hon. Gary L. Yost, Judge, Ashtabula County Circuit Court of Ohio 
 
Workshop: Data Collection and Analysis (Bellaire) 
 Moderator: Ms. Nancy Dixon, Judicial Administrator, Kansas Supreme Court 
 Mr. Joseph D. D’Alesio, Executive Director, Superior Court Operations of Connecticut 
 Mr. Thomas A. Genung, Trial Court Administrator, 19th Judicial Circuit Court of Florida   
 Ms. Jacquie Ring, Supervising Court Services Analyst, Court Interpreters Program, 

Judicial Council of California - Administrative Office of the Courts 
 
Workshop: Managing Interpreter Staff and Contractors (Tanglewood) 
 Moderator: Ms. Katie Bond, Assistant General Counsel, Texas Office of Court 

Administration 
 Ms. Michele Oken, Administrator II, Central Civil Division, Los Angeles Superior Court, 

California 
 Ms. Mara Simmons, Court Interpreter Services Director, Administrative Office of the 

Courts of Arkansas  
 Ms. Sandra Bryan, Coordinator, Court Interpreting Services, New York State Unified 

Court System  
 
Workshop: Providing Services Outside of the Courtroom (Post Oak) 
 Moderator: Mr. Arthur W. Pepin, Director, New Mexico Administrative Office of the 

Courts 
 Hon. Audrey J. S. Carrion, Associate Judge, Baltimore City Circuit Court, 8th Judicial 

Circuit of Maryland 
 Ms. Hanna Sanders, Esq., Access to Justice Coordinator, Maine Judicial Branch  
 Mr. David W. Slayton, Administrative Director, Texas Office of Court Administration   

    
 4:15 PM – 5:15 PM State Team Meeting – Exercise #1 (see assignment sheet for locations) 
 
 6:30 PM – 7:00 PM Reception (West Alabama, 3rd Floor) 

 
7:00 PM – 8:00 PM Dinner (Plaza Ballroom, 3rd Floor) 
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Wednesday, October 3, 2012 
 
 7:30 AM – 8:30 AM Continental Breakfast (Galleria Foyer, 3rd Floor) 
  

8:30 AM – 9:30 AM Concurrent Workshops (six sessions, all on the 3rd Floor)  
 
Workshop: Funding for Interpreter Programs (Galleria 1) 
 Moderator: Mr. Daniel J. Becker, State Court Administrator, State of Utah  
 Ms. Lilia G. Judson, Executive Director, Division of State Court Administration, Indiana 

Supreme Court 
 Ms. Linda P. Smith, Program Manager, Georgia Commission on Interpreters, 

Administrative Office of the Courts 
 Ms. Elizabeth A, Sykes, Director, Administrative of the Courts of Tennessee    
 
Workshop: Collaborative Approaches (repeat) (Galleria 2) 
 Moderator: Hon. Paul A. Suttell, Chief Justice, Supreme Court of Rhode Island 
 Ms. Brenda Aiken, Resource Development Officer, Alaska Court System 
 Mr. Matt Benefiel, Trial Court Administrator, Ninth Judicial Circuit Court of Florida 
 Ms. Pamela Sanchez, Statewide Program Manager, Language Access Services, New 

Mexico Administrative Office of the Courts 
 
Workshop: Management of Remote Interpreting Technology (repeat) (Galleria 3) 
 Moderator: Mr. James D. Gingerich, Director, Administrative Office of the Courts, 

Supreme Court of Arkansas 
 Ms. Rena Micklewright, Deputy Coordinator, Court Interpreting Services, New York 

State Unified Court System  
 Ms. Rosa P. Oakes, Court Program Coordinator, Utah Administrative Office of the 

Courts  
 Hon. Daniel C, Moreno, District Court Judge, Fourth Judicial District, Hennepin County, 

Minnesota  
 Ms. Polly Ryan, Program Coordinator, State Court Administrator’s Office, Supreme 

Court of Minnesota  
 
Workshop: Managing Interpreter Staff and Contractors (repeat) (Bellaire) 
 Moderator: Ms. Janica Bisharat, Director, Court Management Division, Administrative 

Office of the Courts, Idaho Supreme Court 
 Ms. Michele Oken, Administrator II, Central Civil Division, Los Angeles Superior Court, 

California 
 Ms. Mara Simmons, Court Interpreter Services Director, Administrative Office of the 

Courts of Arkansas  
 Ms. Sandra Bryan, Coordinator, Court Interpreting Services, New York State Unified 

Court System  
 
Workshop: Training Judges and Court Personnel (repeat) (Post Oak)  
 Moderator: Hon. F. Philip Carbullido, Chief Justice, Supreme Court of Guam   
 Ms. Carmel Capati, Court Interpreter Manager, Office of Court Operation, Supreme 

Court of Wisconsin  
 Hon. John Damon, Trempealeau County Circuit Court of Wisconsin 
 Ms. Andrea Krlickova, Court Services Analyst, Administrative Office of the Courts of 

Nevada 
 Hon. Valorie Vega, 8th Judicial District Court of Nevada  
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Workshop: Developing Interpreter Resources and Credentialing Program (repeat) 
(Tanglewood)  
 Moderator: Hon. Christopher P. Yates, Circuit Judge, 17th Circuit Court of Michigan  
 Ms. Laura Dolgin, Court Improvement and Innovation Programs Manager, Office of the 

Court Administrator, State of Vermont 
 Hon. Travis L Francis, Assignment Judge, New Jersey Judiciary, Middlesex Vicinage  
 Ms. Debi S. Tulang-De Silva, Program Director, Office of Equality and Access to 

Courts, Hawaii State Judiciary 
 

9:45 AM – 10:45 AM   State Team Meeting – Exercise #2 (see assignment sheet for locations) 
 

 10:45 AM – 11:00 AM Break (Plaza Foyer, 3rd Floor) 
 

11:00 AM – 12:00 PM State Team Reports (Plaza Ballroom, 3rd Floor) 
 Moderator: Ms. Rosalyn Frierson, Director, South Carolina Court Administration 

 
12:00 PM – 12:30 PM Plenary Session/Wrap Up (Plaza Ballroom, 3rd Floor) 

 Hon. Eric T. Washington, Co-Chair CCJ/COSCA Access, Fairness, and Public Trust 
Committee  
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National Summit on Language Access in the Courts  
Houston, Texas * October 1-3, 2012 

 
State Delegation Attendees 

 
ALABAMA       
Ms. Kim Gray, Court Administrator, Madison County 
Circuit Court 

Hon. Karen Hall, Presiding Circuit Judge, 23rd Judicial 
Circuit 

Mr. David Sawyer, Counsel and Coordinator of the UJS 
Interpreter Program, Administrative Office of the Courts 

Ms. Keisha Thomas, Assistant Director, IT, 
Administrative Office of the Courts 

Ms. Carla Woodall, Circuit Clerk, Houston County 
Circuit Court 

ALASKA       
Ms. Brenda Aiken, Resource Development Officer, Alaska 
Court System 

Hon. Brian Clark, District Court Judge, Alaska Court 
System 

Ms. Christine Johnson, Administrative Director of the 
Courts, Alaska Court System 

Ms. Stacey Marz, Director, Family Law Self-Help Center, 
Alaska Court System 

Hon. Daniel Winfree, Justice, Alaska Court System 

ARIZONA       
Mr. Michael Baumstark, Deputy Administrative Director, 
Administrative Office of the Courts 

Hon. Tom Berning, Judge, Tucson City Court 

Ms. Carol Mitchell, Court Access Specialist, 
Administrative Office of the Courts 

Hon. James Soto, Presiding Judge, Santa Cruz County 
Superior Court 

Ms. Karen L. Westover, Deputy Court Administrator, 
Maricopa County Superior Court 

ARKANSAS       
Mr. James D. Gingerich, Director, Administrative Office 
of the Courts 

Hon. James Hannah, Chief Justice, Supreme Court of 
Arkansas 

Hon. David H. McCormick, Circuit Judge, 1st District 

Ms. Mara Simmons, Court Interpreter Services Director, 
Administrative Office of the Courts 

Mr. Andrew Walchuk, Policy Analyst, Arkansas 
Administrative Office of the Courts 

Mr. Marshall Wright, State Representative, Arkansas 
General Assembly 

 

CALIFORNIA      
Hon. Steven Austin, Judge, Superior Court of Contra 
Costa 

Mr. Kevin G. Baker, Deputy Chief Counsel, Assembly 
Committee on the Judiciary 

Hon. James R. Lambden, Associate Justice, First District 
Court of Appeal 

Ms. Michele Oken, Administrator II, Civil Operations, Los 
Angeles Superior Court 

Ms. Jacqueline M. Ring, Supervising Analyst, Court 
Interpreter Program, Administrative Office of the Courts 

COLORADO       
Ms. Yuliya Fedasenka, Interpreter & Trainer  

Hon. Susan Fisch, Judge, Colorado Judicial Department 

Dr. John Martin, Director, Immigration and the State 
Courts Initiative, Center for Public Policy Studies 

Ms. Emy López, Language Access Administrator, Office 
of Language Access, Colorado Judicial Department 

Ms. Mindy Masias, Director of Human Resources, 
Colorado State Courts 

Mr. Roberto Ramírez, Attorney 

CONNECTICUT      
Hon. Patrick L. Carroll III, Deputy Chief Court 
Administrator, State of Connecticut Judicial Branch  

Mr. Joseph D. D’Alesio, Esq., Executive Director, 
Superior Court Operations  

Ms. Alejandra Donath, Program Manager, Interpreter 
and Translator Services, State of Connecticut Judicial 
Branch 

Hon. Maria Araujo Kahn, Judge, State of Connecticut 
Judicial Branch 

Hon. Chase T. Rogers, Chief Justice, Connecticut 
Supreme Court 

DELAWARE       
Ms. Patricia W. Griffin, State Court Administrator, 
Administrative Office of the Courts 

Ms. Franny M. Haney, Manager, Judicial Branch 
Education, Administrative Office of the Courts  

Hon. Jan R. Jurden, Judge, Superior Court, State of 
Delaware Judiciary 

Ms. Maria M. Perez-Chambers, Coordinator, Court 
Interpreter Program, State of Delaware Judiciary 

Ms. Amy A. Quinlan, Deputy State Court Administrator, 
Administrative Office of the Courts 
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Hon. Alex J. Smalls, Chief Judge, Court of Common 
Pleas 

Hon. Aida Waserstein, Judge, Family Court 

DISTRICT OF COLUMBIA     
Mr. Duane B. Delaney, Clerk of Court, District of 
Columbia Superior Court 

Mr. James William Plunkett III, Language Access 
Program Coordinator, District of Columbia Superior 
Court 

Hon. Lee Satterfield, Chief Judge, District of Columbia 
Superior Court 

Hon. Eric T. Washington, Chief Judge, District of 
Columbia Court of Appeals 

Ms. Anne B. Wicks, Executive Officer, District of 
Columbia Courts 

FLORIDA       
Hon. Jon Kevin Abdoney, County Judge, 10th Judicial 
Circuit  

Mr. Matthew L. Benefiel, Court Administrator, 9th 
Judicial Circuit Court 

Ms. Lisa Bell, Court Operations Consultant, Office of the 
State Court Administrator 

Hon. William E. Davis, Circuit Court Judge, 8th Judicial 
Circuit 

Mr. Thomas A. Genung, Trial Court Administrator, 19th 
Judicial Circuit 

Ms. Elisabeth H. Goodner, State Court Administrator, 
Florida Supreme Court 

GEORGIA       
Hon. Melodie H. Clayton, Judge, State Court of Cobb 
County 

Mr. J. Antonio DelCampo, Harris Penn Lowry DelCampo 

Hon. Harold Melton, Justice, Supreme Court of Georgia 

Ms. Marla S. Moore, Director, Administrative Office of 
the Courts 

Ms. Linda P. Smith, Program Manager, Commission on 
Interpreters 

GUAM       
Hon. F. Philip Carbullido, Chief Justice, Supreme Court 
of Guam 

Mrs. Jessica C. Cruz, Chief Deputy Clerk, Judiciary of 
Guam 

Ms. Merly Karsom, Senior A.S.O., Judiciary of Guam 

Hon. Anita A. Sukola, Judge, Superior Court of Guam 

Mr. Perry C. Taitano, Administrator of the Courts, 
Judiciary of Guam 

 

 

 

 

HAWAII       
Hon. Gerald H. Kibe, District Judge, Hawaii State 
Judiciary 

Mr. Rodney A. Maile, Administrative Director of the 
Courts, Hawaii State Judiciary 

Ms. Lori Okita, Chief Court Administrator, Hawaii State 
Judiciary 

Hon. Sabrina Shizue McKenna, Associate Justice, 
Supreme Court of the State of Hawaii 

Ms. Debi S. Tulang-De Silva, Project Director, Hawaii 
State Judiciary 

IDAHO       
Ms. Sandra Barrios, Court Interpreter Coordinator, 
Fourth Judicial District  

Ms. Janica Bisharat, Director, District Court Services, 
Idaho Supreme Court 

Hon. Sergio A. Gutierrez, Judge, Idaho Court of Appeals 

Hon. Mick Hodges, Magistrate Judge, 5th Judicial 
District 

Hon. Joel Tingey, District Judge, 7th Judicial District  

ILLINOIS       
Hon. Grace G. Dickler, Circuit Court Judge, Cook 
County 

Hon. Thomas L. Kilbride, Chief Justice, Supreme Court 
of Illinois 

Hon. Laura C. Liu, Circuit Court Judge, Cook County 

Ms. Marcia M. Meis, Chief Legal Counsel, Administrative 
Office of the Illinois Courts 

Mr. Michael Tardy, Director, Administrative Office of the 
Courts 

Mr. Adam Vaught, Counsel to Chief Justice, Supreme 
Court of Illinois 

INDIANA       
Ms. Lilia G. Judson, Executive Director, Indiana 
Supreme Court 

Hon. Robert D. Rucker, Justice, Indiana Supreme Court 

Hon. José Salinas, Judge, Marion Superior Court 

Ms. Camille T. Wiggins, Staff Attorney, Indiana Supreme 
Court 

IOWA        
Mr. David K. Boyd, State Court Administrator, Iowa 
Judicial Branch 

Mr. John Goerdt, Deputy State Court Administrator, 
Iowa Judicial Branch 

Ms. Leesa A. McNeil, District Court Administrator, Third 
Judicial District, Woodbury County 

Hon. Karen A. Romano, Judge, Iowa District Court 

Hon. David Wiggins, Justice, Iowa Supreme Court 
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KANSAS       
Hon. Bradley E. Ambrosier, Chief Judge, 26th Judicial 
District 

Hon. Eric A. Commer, Judge, Sedgwick County, 18th 
Judicial District 

Ms. Nancy Dixon, Judicial Administrator, Kansas Office 
of Judicial Administration 

Hon. Thomas E. Malone, Court of Appeals Judge, 
Kansas Court of Appeals 

Ms. Elizabeth Reimer, Language Access Coordinator, 
Office of Judicial Administration 

KENTUCKY       
Hon. Vanessa M. Dickson, Chief District Judge, 
Kentucky Court of Justice 

Mr. Ervin Dimeny, Court Interpreting Manager, 
Kentucky Administrative Office of the Courts 

Ms. Laurie K. Dudgeon, Director, Administrative Office of 
the Courts 

Hon. John D. Minton Jr., Chief Justice, Kentucky Court 
of Justice 

Hon. Steve Alan Wilson, Circuit Judge, Kentucky Court 
of Justice 

LOUISIANA       
Hon. Camille Buras, Chief Judge, Orleans Parish 
Criminal District Court 

Hon. Grace Bennett Gasaway, Judge, City Court of 
Hammond 

Ms. Shannon C. Sims, Deputy Judicial Administrator, 
Criminal District Court 

Hon. Max N. Tobias Jr., Judge, Louisiana Court of 
Appeal, 4th Circuit 

Mr. Richard Williams, Deputy Judicial Administrator, 
Louisiana Supreme Court 

MAINE       
Mr. James T. Glessner, State Court Administrator, 
Administrative Office of the Courts 

Hon. Ellen A. Gorman, Associate Justice, Maine 
Supreme Judicial Court 

Hon. E. Mary Kelly, Judge, Maine Judicial Branch 

Ms. Laura M. O'Hanlon, Chief of Court Management, 
Maine Judicial Branch 

Ms. Hanna Sanders, Access to Justice Coordinator, 
Maine Judicial Branch 

MARYLAND       
Mr. Frank Broccolina, State Court Administrator, 
Administrative Office of the Courts 

Hon. Audrey J.S. Carrion, Judge, Circuit Court for 
Baltimore City 

Ms. Sandra K. Dalton, Clerk of the Circuit Court, 
Frederick County 

Hon. Joann Ellinghaus-Jones, Administrative Judge, 
District Court of Maryland 

Ms. Sandra Smith, Court Administrator, Queen Anne's 
County Circuit Court 

Ms. Deborah A. Unitus, Director, Administrative Office of 
the Courts 

Ms. Roberta L. Warnken, Chief Clerk, District Court of 
Maryland 

MASSACHUSETTS      
Hon. Dina E. Fein, First Justice, Housing Court 

Mr. John S. Gay, Clerk Magistrate, Springfield District 
Court 

Ms. Gaye Gentes, Manager of the Office of Court 
Interpreters, Trial Court  

Mr. Timothy M. Linnehan, Director, Support Services 
Department, Trial Court 

Mr. Lewis Harry Spence, Court Administrator, 
Massachusetts Trial Court 

MICHIGAN       
Hon. Suzanne Kreeger, Chief Judge, Eighth Circuit 
Court 

Mr. Matthew Schneider, Chief of Staff & General 
Counsel, Michigan Supreme Court 

Ms. Jennifer Warner, Trial Court Services Director, 
Michigan Supreme Court  

Ms. Stacy Lynn Westra, Trial Court Services 
Management Analyst, Michigan Supreme Court 

Hon. Christopher Yates, Circuit Judge, 17th Circuit 
Court 

MINNESOTA       
Hon. Leonardo Castro, Judge, Ramsey County  

Ms. Nancy Dietl Griffin, Acting Director of Human 
Resources, Minnesota Judicial Branch 

Hon. Daniel C. Moreno, Judge, 4th Judicial District, 
Criminal Court 

Mr. Timothy L. Ostby, 7th/8th Judicial District 
Administrator, Minnesota District Court 

Ms. Polly Ryan, Program Coordinator, State Court 
Administrators Office 

MISSOURI       
Hon. George W. Draper III, Judge, Supreme Court of 
Missouri 

Ms. Mary K. Epping, Assistant to the Court 
Administrator, 13th Judicial Circuit 

Hon. Patricia Joyce, Circuit Judge 

Mr. Gregory J. Linhares, State Court Administrator, 
Office of State Court Administrator 

Ms. Lynette Ricks, Access to Courts Specialist, Missouri 
Office of State Court Administrator 
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