
MASTER AGREEMENT 

AGREEMENT NUMBER 

MA-2022-04 
TAXPAYER IDENTIFICATION 

NUMBER 

93-1089733

1. ln this Master Agreement ("Agreement"), the term "Contractor" refers to Telelanguage, Inc. and the tenn
"Establishing Judicial Branch Entity" or ''Establishing JBE" refers to the Judicial Council of California This 
Agreement is entered into between Contractor and the Establisning JBE for the benefit of the Participating 
Entities identified in Exhibit I (Definitions). The EstablishingJBE and the Participating Entities are collectively
referred to as "Judicial Branch Entities" or "JBEs" and individually as "JBE".

2. The initial term of this Agreement is effective as of July l, 2022 ("Effective Date") and expires on June 30,
2027 ('(Expiration Date").
This Agreement includes three 1-year options to extend through June 30, 2030.

3. The title of this Agreement is: Master Agreement: Statewide Limited Telephonic and Remote Interpreter
Services.

The title listed ab ave is for administranve reference only and does not define, limit, or construe the scope or extent of this 
Agreement 

4. The parties agree that this Agreement, made up of th.is coversheet, the Ex.bib its l isted below, and any attachments, contails
the p arties' entire unclerstandingrelatedto thesubject matter ofthisAgreement, and supersedes all previous proposals, both
ora 1 and written, nego tiations, representations, commitments, writing anda 11 o ther communications between the parties.

Exhibit 1 - Definitions 
Exhibit 2 - Background and Purpose 
Exhibit 3 -General Terms an.d Conditions 
Exhibit 4- Statement of Work 
Exhibit 5-Acceptance and Sign-Off Form 

ESTABLISHING JBE'S SIGNATURE 

Judicial Council of California 

_BY (Authorized Signature) 
25 

PRINTED NAME AND TITI..E OF PERSON SIGNING 

Tracy Matthews 
Supervisor, Contracts 

DATE EXECUTED 

lDate] 

ADDRESS 

2850 Gateway Oaks Dr., Suite 300 
Sacramento, CA 95833-4348 

Exhibit 6- Fees, Pricing and Payment Terms 
Exhibit 7 -Participating Addendum 
Exhibit 8-Unruh and FEHA Certification 

CONTRACTOR'S SIGNATURE 

Telelanguage, Inc. 

PRJNTED NAM 1 F PERSON SIGNING 

Hayley Emmons 
Director of Contracting 

DA TE EXECUTED 

[Date] 

l9/13/c)� 
ADDRESS 

610 SW Broadway, Suite 200 
Portland, OR 97205 
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6/14/2022
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Statewide Limited Telephonic and Remote LnterpreterServices 

EXBIBIT4 

STATEMENT OF WORK 

(MODEL) 

Exhibit 4, Statement of Work will serve as the model Statement of Work.for each Participating 
Addendum. Contractor and the Establishing JBE will mutually develop this model 
Statement of Work and incorporate the needed requirements set forth below in the 
Description of Services.

1. DESCRIPTION OF SERVICES

1.1 Scope

The Judicial Council seeks to identify and retain up to five qualified contractors to 
provide the JBEs with on-demand Telephonic and Remote Interpreter Services, in 
compliance with the requirements set fo,th in Section 1.2 below, (Interpreter Services) 
on a limited basis when the applicableJBE is unable to secure a California certified or 
registered court interpreter to provide interpretation. 

"Interpreter Services" are competent language interpretation services (as defined in 
Section I .2), including "Remote Interpreter Services" for American Sign Language 
(ASL) Interpreter and Certified Deaf Lnterpreter (CDI) services. The Interpreter 
Services are only accessible using a telephone number, with the exception of Remote 
Interpreter Services for ASL and CDI services, which by necessity require the use of 
video and audio. 

These Interpreter Services may be utilized in such settings as, courtroom proceedings, 
court services and programs, self-help centers, pub I ic counters, and other court-related 
settings where Interpreter Services are needed by the public. Use oflnterpreter Services 
shall be consistent with applicable law, including but not limited to, the Trial Court 
Interpreter Employment and Labor Relations Act (Gov. Code § § 71800-71829) and 
applicable memoranda of understanding between the court interpreter collective 
bargaining regions and recognized employee organizations. 

1.2 Requirements 

# Requirement Description 

1.0 Spoken Contractor must provide on-demand telephonic Interpreter 
Language Services in multiple spoken languages, including but not 
Interpretation limited to the following fourteen (14) most interpreted spoken 

laniruages according to the 2020 Lanf!uaf!e Need and
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# 

2.0 

3.0 

4.0 

Requirement 

Remote 

Interpretation 
Languages 

Requirements: 
Limited 
Telephonic 
Interpreter 
Services 

Requirements: 
Limited Remote 
Interpreter 
Services for ASL 
and CDI 

Description 

Interpreter Use Study): 

1. Arabic
2. Armenian (Eastern)
3. Cantonese

4. Farsi
5. Hmong
6. Khmer
7. Korean
8. Lao
9. Mandarin
10. Punjabi
11.Russian
12. Spanish
13. Tagalog
14. Vietnamese

Contractor must provide on-demand Remote Interpreter 
Services, including video and audio for American Sign 
Language (ASL) and Certified Deaflnterpreters (CDI). 

► Access to spoken language Interpreter Services set forth 
in Requirement 1.0 of this table must be provided 
telephonically on-demand. Contractor must provide a 
single, toll-free number to access all said Interpreter 
Services, as well as conference-calling services and 
capabilities for interpreted calls.

► Contractor must also provide JBEs with the ability to 
reserve or schedule a telephonic interpreter in advance 
of the actual time needed.

► Contractor must provide interpreters for the list of 
languages offered, the time frame when the interpreter 
can be available, and what percent of the time that this 
commitment can likely be achieved.

► Contractor must provide on-demand access to Remote 
Interpreter Services, including Video Remote
Interpreting, for individuals who are deaf or hard of
hearing (Hearing-Impaired), including ASL and CDl
Video Remote Interpreting is a service that uses video
conferencing technoloi!V to access an off-site interpreter
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# 

5.0 

Requirement 

Interpreter 
Credential and 
Certification 
Requirements 

Description 

equipment and technology necessary to access the 
Remote Interpreter Services. 

► Contractor must provide the list of languages for which
it offers interpreters, the time frame when the interpreter
can be available, and what percent of the time that this
commitment can likely be achieved.

► Contractor must provide training, assessment, and 
ongoing monitoring of interpreters' compliance with
standard court interpreter protocols and ethical canons 
as stated in Calif omia Rule of Court 2.890 and the 
Professional Standards and Ethics for California Court

Interpreters.

► Contractor must verify the competency of interpreters
(see Knowledge, Skills, and Abilities Essential for Court
Interpretation) and maintain on file documentation of 
the credentials and/or qualifications of each interpreter,
to be made ava. ilable at the JBE's request
Documentation should include:

o Verification of California-credentialed court
interpreter status ( or otherwise qualified);

o The language(s), level, and type of competency 
tested and verified (e.g., genera l conversational,
legal, etc.); the score or rating assigned to
identify the interpreter's level of competency,
including listening comprehension and
interpreting skills in English and the foreign
language; and the date the interpreter's
competency was tested and verified;

o Information that provides how the interpreter's
competency is tested and verified; infonnation
that provides how the interpreter's knowledge,
skills, and abilities are monitored and how the 
contractor can ensure the quality of 
interpretation;

o That the interpreter has a minimum of two (2)
years of professional interpreting experience; in
the case of languages of lesser diffusion, this
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2. Pricing.

TELELANGUAGE PRICING 

LANGUAGE COST PER COST PER RUSH FEES RUSH FEES STANDARD SERVICES 
MINUTE (CA MINUTE (CA (NON-CA TURNAROUNJ> DATES 
CERTfFIBD) (NON-CA CERTIFIED) CERTIFIED) TIME OR 

CERTIFIED) ADVANCE 
NOTICE 

REQUIRED 

Arabic $0.82 $0.62 NIA NIA No advance 24x7x365 

notice required 
Annenian $0.82 $0.62 NIA NIA No advance 24x7x365 

(Eastern) notice req·uired 
Can tonese $0.82 $0.62 NIA NIA No advance 24x7x365 

notice required 
Farsi $0.82 $0.62 NIA NIA No advance 24x7x365 

notice required 
Hmong $0.82 $0.62 NIA NIA No advance 24x7x365 

notice required 
Khmer $0.82 $0.62 NIA NIA No advance 24x7x365 

notice required 
Korean $0.82 $0.62 NIA NIA No advance 24x7x365 

notice required 
Lao $0.82 $0.62 NIA NIA No advance 24x7x365 

notice required 
Mandarin $0.82 $0.62 NIA NIA No advance 24x7x365 

notice required 
Pu njabi $0.82 $0.62 NIA NIA No advance 24x7x365 

notice reauired 
Russian $0.82 $0.62 NIA NIA No advance 24x7x365 

notice required 
Spanish $0.82 $0.62 NIA NIA No advance 24x7x365 

notice required 
Tagalog $0.82 $0.62 NIA NIA No advance 24x7x365 

notice required 
Vietnamese $0.82 $0.62 NIA NIA No advance 24x7x365 

notice required 
American $1.99 $1.49 NIA NIA No advance 24x7x365 

Sign notice required 
Lan!!llage 
Certified Deaf Sl.99 $1.99 NIA NIA No advance 24x7x365 
Interpreter notice required 
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