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IHSS Program Data

Monthly IHSS Program Data and the two IHSS Consumer Characteristics Reports
are now available. Together, the IHSS Program Data and the IHSS Consumer
Characteristics Reports provide program data from FY 2000/01 to present.

Monthly IHSS Program Data

The following IHSS Program Data will be posted monthly and includes program
information such as recipient/consumer, provider, county and statewide data. Each
file includes accessible navigation features, selectable terms linked to a glossary,
and consumer characteristic data for the month listed in the title.
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IHSS Consumer Characteristic Reports

The reports included in each ACIN listed below establish a program baseline. ACIN
[-22-19 is a supplemental report that documents the IHSS consumer characteristics
for Fiscal Years (FY)s 2012/13 through 2017/18. ACIN 1-70-15 provides results of a
study of IHSS consumer characteristics for FYs 2000/01 through 2011/12.

m ACIN [-22-19 (April 8,2019) Release Of In-Home Supportive Services (IHSS)
Consumer Characteristics Report

m ACIN |-70-15 (September 4, 2015) Release Of IHSS Consumer Characteristics
Report

Quick Links

m Get Services IHSS

= County IHSS Offices
» Medi-Cal Offices

= County Public Authority

IHSS Recipients:

= |HSS Training/Information - Resources, Fact Sheets and Educational Videos

= Electronic Services Portal (ESP)

m |HSS Electronic Timesheet Information

IHSS Providers:

= How to Become an IHSS Provider

= How to Appeal if You are Denied
m |HSS Provider Resources

IHSS Timesheet Issues/Questions:

IHSS Service Desk for Providers & Recipients,
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https://www.cdss.ca.gov/Portals/9/IHSS/Data/IHSS_Program_Data-Jul2019.xlsx
https://www.cdss.ca.gov/Portals/9/IHSS/Data/IHSS_Program_Data-Jun2019.xlsx
https://www.cdss.ca.gov/Portals/9/IHSS/Data/IHSS_Program_Data-May2019.xlsx
https://www.cdss.ca.gov/Portals/9/IHSS/IHSS%20Program%20Data%20-%20APR%202019.xlsx
https://www.cdss.ca.gov/Portals/9/IHSS/ITA/IHSS%20Program%20Data%20-%20MAR%202019.xlsx
https://www.cdss.ca.gov/Portals/9/IHSS/ITA/IHSS%20Program%20Data%20-%20FEB%202019.xlsx
https://www.cdss.ca.gov/Portals/9/IHSS/ITA/IHSS%20Program%20Data%20-%20JAN%202019.xlsx
https://www.cdss.ca.gov/portals/9/acin/2019/i-22_19_es.pdf
https://www.cdss.ca.gov/lettersnotices/entres/getinfo/acin/2015/i-70_15.pdf
https://www.cdss.ca.gov/In-Home-Supportive-Services
https://www.cdss.ca.gov/inforesources/County-IHSS-Offices
http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
https://capaihss.org/contact-us/contact-ihss-in-your-county/
https://www.cdss.ca.gov/inforesources/IHSS/Resources
https://www.cdss.ca.gov/inforesources/IHSS/Fact-Sheets
https://www.cdss.ca.gov/In-Home-Supportive-Services/IHSS-Education-Videos
https://www.cdss.ca.gov/inforesources/IHSS-Providers/Resources/Electronic-Services
https://www.cdss.ca.gov/inforesources/IHSS-Providers/Resources/Timesheet-Information
https://www.cdss.ca.gov/inforesources/CDSS-Programs/Adult-Programs/IHSS/How-to-Become-an-IHSS-Provider
https://www.cdss.ca.gov/inforesources/CDSS-Programs/Adult-Programs/IHSS/How-to-Appeal-if-You-are-Denied
https://www.cdss.ca.gov/inforesources/CDSS-Programs/Adult-Programs/IHSS/IHSS-Provider-Resources
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(866) 376-7066

Suspect Fraud?

= |[HSS Fraud Hotline: 888-717-8302

= Help Stop Medi-Cal Fraud and Abuse
= Provider Fraud and Elder Abuse complaint line:

1-(800)-722-0432

Other Quick Links

m Get Services APS

s County APS Offices
m Get Services CAP|
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