Tip of the Day Radio Program

Superior Court of Ventura County
Innovation means discovering a way to do something in a new, novel, or in this case, more culturally appropriate manner. Ventura County has done just that. 

“Tip of the Day” is a daily Spanish-language public service radio announcement initiated in 2002 as a form of community outreach for the court’s Self-Help Legal Access Centers. Announcements lasting about five minutes are made live Monday through Friday on the local Spanish language radio station. Why a radio announcement? Because that’s where many Spanish speakers get their news and information…at work, at home, wherever they are. The court capitalized on this knowledge.

Tip topics are chosen from questions that have been raised by people seeking help at the court’s self-help centers. Topics include information on automobile insurance, child safety seats, landlord and eviction issues, restraining orders, child custody and support, contracts, driver’s licenses, to name just a few.

Let’s listen in. (play audio of a “Tip”)

This project’s impact is measured in part by the number of people seeking assistance at the self-help center. It has doubled since the Tip of the Day started.

This Kleps Award is a tribute to the court’s commitment to serving the public.

Accepting the Kleps Award are Presiding Judge Bruce Clark, Court Executive Mike Planet, Carmen Ramirez and Raquel Sandoval.

