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Acronyms & Abbreviations Used

Acronym Name

JCC Judicial Council of California

CARPOS California Restraining and Protective Order System (formerly DVROS)
CCPOR California Courts Protective Order Registry

CCTC California Courts Technology Center

CLETS California Law Enforcement Telecommunications System
DOJ Department of Justice

GUI Graphical user interface

HTTP Hypertext Transfer Protocol

HTTPS Hypertext Transfer Protocol over Secure Socket Layer
LEA Law Enforcement Agency

R&PO Restraining and Protective Order

SME Subject Matter Expert
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Definitions of CCPOR Terminology

Term Definitions

JCC CCTC On-Boarding Activities related to courts or law enforcement agencies that are hosted in the
California Courts Technology Center (CCTC)/Shared Services. This includes site
assessment, local hardware and software, connectivity & security measures.

Deployment Planning )
Includes pre-deployment planning, deployment, and support post-deployment.

¢ Pre-Deployment Includes pre-deployment planning, including determining court service options,
user set up, and Court Acceptance Testing (CAT).

¢ Deployment/Go-Live Includes courts and or law enforcement agencies go-live with CCPOR; using the
system going forward.

e Post Deployment/ Go-  Includes system monitoring and providing support post go-live.

Live

A Important reading and consideration
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Introduction

The California Judicial Council of California (JCC) is developing and deploying the California Courts Protective
Order Registry (CCPOR)—a statewide system for entering and viewing protective and restraining order data and
images for the judicial branch and law enforcement.

CCPOR Service Offering
The CCPOR application provides the following service features:

e  Ability to view other local court data and images through an interface;

e Ability to query and view all data and images, both within a county and between counties, on a statewide
basis;

e Acts as a gateway for the California Department of Justice California Restraining and Protective Order System
(CARPOS). This is an optional feature for the Counties;
e  Supports basic statistical reporting.

Target Audience for this Guide

This guide is intended to focus on how to use the CCPOR application to gain access to restraining and protective order
(R&PO) and supports four user roles per court, Law Enforcement Agency (LEA) and sheriff’s office.

QUERY ONLY

e can conduct searches,

e can navigate search results,

e can select and retrieve an order

e can not view sealed orders

e can not add, save, upload, modify, cancel or otherwise change data in CCPOR

QUERY ONLY + SEALED

This is the same as QUERY ONLY except these users can also view sealed orders

QUERY & UPDATE (sometimes referred to as “Full Functionality”)

e can do everything the QUERY ONLY users can do plus the following

e can upload images to the system

e can create new orders and save as new or draft

e can add or modify orders including addition of images, proof of service
e can cancel an order

e can not view or update sealed orders

QUERY & UPDATE + SEALED

e can do everything QUERY & UPDATE users can do plus,
e canview, add, modify and cancel sealed orders

CARPOS Data
e only CLETS certified users are permitted to view data coming back to CCPOR from the CARPOS database.
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ADMINISTRATOR
e able to modify user roles
e can view and act on locked orders (more about locked orders later)

Revised 6/1/2016 Page 1-6
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Project Information: JCC Web Site

The JCC Web site provides updated information on CCPOR. The site will contain guides, documents,
schedules and task lists for court deployment.

For viewing by anyone with Internet access: http://www.courts.ca.gov/partners/ccpor.htm

About the CCPOR Application End User Guide

This guide explains how to use California Courts Protective Order Registry (CCPOR) application and can be
used as a reference manual for anyone who will be accessing CCPOR. This guide gives step-by-step
instructions and actual images of CCPOR screens.

Revised 6/1/2016 Page 1-7
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CCPOR Training

Training Strategy

The training strategy is to educate and train court, law enforcement agency (LEA) and sheriff’s office
Subject Matter Experts (SMEs) who will be responsible for training at their local court or sheriff’s office
location on the full functionality of the CCPOR application, processing principles, and service options. A
structured classroom training approach will be provided to the SMEs. Training includes the following:

Action Name
Add Quick
Attach
Search
Quick Attach
Add Order

Draft Order

Modify
Order

Clone Order

Service
Order
Cancel
Order

Search
Orders
View
CARPOS
Messages

Revised 6/1/2016

Components of the CCPOR Application

Description
Allows a user to add a scanned image into CCPOR. This image can then be searched later for
converting to an order.
Used to search for image that has been entered using the Add Quick Attach function to
convert into an order. Or attach to existing order.
Used to add a new restraining and protective order (R&PQO) to CCPOR and (optional) submit
to DOJ CARPOS.
Used to save a partially entered R&PO in CCPOR in DRAFT status. CCPOR users may retrieve
the orders in DRAFT status, enter the rest of the order information and submit to CCPOR to
add the order in ACTIVE status and (optional) submit to DOJ CARPOS.
Used to modify the R&PO data stored in CCPOR. The modifications are also sent to DOJ
CARPOS (optional) to modify the CARPOS file if the order in the CCPOR system is in ACTIVE
status.
Used to make a copy of an order that is already stored in CCPOR. The new order is also
submitted to DOJ CARPOS (optional).
Used to add a proof of service (POS) for an existing R&PO in CCPOR. If the order exists in DOJ
CARPOQOS then CCPOR will add (optional) the POS in CARPOS.
Used to cancel R&PO in CCPOR. The orders can be cancelled for various reasons such as the
order is terminated by the court, it was entered by error or the restrained person is
deceased. CCPOR system sends (optional) a Cancel Order message to the DOJ CARPOS.
Used to find R&PO in CCPOR system.

Allows the user to see all the messages/responses received from DOJ and take appropriate

action based on the responses received. These messages can only be viewed by CLETS
certified users.
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Type of Training

End user training includes three modules:

Module 1: CCPOR Query Training

This module focuses on the CCPOR search and retrieval process; conduct initial search, navigate search
results, and select and retrieve an order. This module is intended for an audience with the user role “CCPOR
Query Only” and “CCPOR Query Only + Sealed”. There is no data entry associated with this role.
Module 2: Scanning

This module focuses on scan an order or batch of orders using the Fujitsu scanners and Kofax scanning
software.

Module 3: CCPOR Update Training

This module focuses on search, add, draft, modify, service, and cancel an order using the CCPOR system.
This training also focuses on viewing DOJ/ CARPOS messages intended for users who are CLETS certified.
Module 4: Local Helpdesk Training

This training will be conducted for the local helpdesk of the courts who will be involved in court and user
profile setup, manage reporting requirements and are authorized to report CCPOR requests; issues/
error handling to the JCC CCTC Service Desk after court go-live.

Note: One or more SMEs or Subject Matter Experts can be trained on all three modules accordingly.

Revised 6/1/2016 Page 1-9
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Module 1 - CCPOR Query Training

The CCPOR query training is for users who will use the system to search R&POs in the CCPOR database to view an
order and image of any county that is currently adding orders to CCPOR.

This module covers the following functions of the CCPOR system:

Login Screen

Main or Action Menu
Searching for an Order
Viewing and Order

el
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1. Login Screen
Start CCPOR Application

A start-up icon has been installed on the computer. Clicking the icon starts the CCPOR logon process. An
authorized user may gain access to CCPOR with their designated user name and password. To launch the
CCPOR application, double click on CCPOR icon from your desktop. The CCPOR log on screen will display as
shown in figure 2-1 below.

Figure 2-1 — CCPOR Logon Screen

California Courts

Protective Order Registry

User ID: |

Password:

Enter CCPOR

Need help logging in?
Call your local helpdesk for support.

1 erms and Conditions

The Terms & Conditions within in the Log In screen is designed for users of the website to read Enc User License Agreement or Privacy
Policy static content owned by the AQC. The Login Page is the entry page into the Portal applicatior. It includes legal text to bind Users to
the Terms & Conditions of this site when a User chooses te log in.

Accepting to the agreement means:

e Comply with the current policy;
e Us= the CCPCR in an acceptable way; and
e Do not create unnecessary business risk to the organizaticn by misuse of the CCPOR application

Declining to the agreement means:

e You do not accept the Terms and Conditions adhered and will not gain access to CCPOR apglication

Revised 7/13/2011 Page 2-11
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Log-In Screen: to log into the CCPOR application:

1. Enter user ID and password.
2. Read the terms and conditions.
3. Click the Enter CCPOR button. The CCPOR main screen will display (see figure 2).

A Terms and Conditions

The Terms & Conditions within in the Log In screen is designed for users of the website to read End
User License Agreement or Privacy Policy static content owned by the JCC. The Login Page is the entry
page into the Portal application. It includes legal text to bind Users to the Terms & Conditions of this
site when a User chooses to log in.

Accepting to the agreement means you (1) will comply with the current policy, (2) will use the CCPOR in
an acceptable way and (3) will not create unnecessary business risk to the organization by misuse of the
CCPOR application. You will then signify your acceptance by clicking on the Enter CCPOR button which
will bring you to the initial screen.

Declining to the agreement means you do not accept the Terms and Conditions. You signify this by
closing the log-in page.

Change Password

To change a CCPOR login password, contact your local helpdesk for support.

Log Out

From the CCPOR main screen, click on the Logout button to end the user session. You should then close
your browser to make sure all information is fully deleted.
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2. Main or Action Menu

The initial screen once you have successfully logged into CCPOR is the main screen or Welcome Screen. The
heading and CCPOR Actions on the right will remain open while you are in CCPOR. This screen provides the user
with access to those Actions allowed to them based on the role they have been assigned. The figure below shows
all possible actions available to those defined with an unlimited or Administrator role.

Figure 2-2 — CCPOR Main Screen

California Courts
Protective Order Registry

Welcome to CCPOR

Add Quick Attach Welcome to the California Courts Protective Order System. Use this application to add, modify, and search for protective order information
.| within the California Courts System.
Search Quick Attach

Add Order

Search Orders
CARPOS Messages
Search Locked Orders

Admin Users

Logout

CCPOR Actions Bar

Revised 7/13/2011 Page 2-13
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The main screen contains a number of CCPOR actions to aid the user as part of order entry. The following functions

will help facilitate the use of forms:

Action
Add Quick Attach

Search Quick
Attach

Add Order

Search Orders

CARPOS Messages

Search Locked

Orders

Admin Users

Logout

Role
UPDATE

QUERY
UPDATE
UPDATE

QUERY

CLETS

ADMINISTRATOR

ADMINISTRATOR

ALL

Description

Allows a user to upload an image of an order into CCPOR database
for converting later into a restraining and protective order or adding
to an order

Allows users to search and retrieve images of a quick attach image
within court county;

Allows users to add a new projective order into the CCPOR database
and optionally submit to CARPQS;

Allows users to search and retrieve images of an order across court
counties who have entered orders in CCPOR;

Allows CLETS certified users authorized to see CARPOS message to
view CLETS/CARPOS acknowledgement messages;

Allows administrative users to find and unlock orders. Most users
cannot do this and will not see this option;

Allows administrative users to change the access profile and
organizations a user belongs to. Most users will not see this option;
and

Allows users to logout from the CCPOR application.

Note: Items on grayed out lines are covered in Modules 2 or 3.

Revised 7/13/2011
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Submit

. Add Image - Upload &
Add - Quick g P
Attach Browse for Enter Case/
File Form
Search -
. Delete
Quick Attach
Search order Delete
Convert to
Order
Add ﬁ Core Info h
Oder | [ |
,
: Exit
© Options
View Order
Search —| e Add Attachment
Order I Cancel
Modify Order Submit
Cancel Cancel

Revised 7/13/2011

Service

Add Image

oy

Cancel Order

Cancel
Submit

Submit

Cancel

GoTo
Add Order

Cancel

Save as Draft

Submit

CCPOR - Menu Flow
Rev. 2011.07.04
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Order Search

The order search allows users to screen for an order in the CCPOR database, including draft orders. Different
search criteria can be used to narrow the search. To search an order:

1. From the CCPOR main screen, click Search Orders from the CCPOR Actions bar. The screen will display as
shown in figure 2-3 below.

Figure 2-3 — Search Orders Screen

California Courts

Protective Order Registry
Search Orders

Add Quick Aftach Case Information
Search Quick Aftach
Order Form County Code Order Status | A - ACTIVE [=]
Add Order
Issue Date Expire Date
Search Orders Case Number (mm/dd/yyyy) E [mm/dd/yyyy) E
CARPOS Messages Issuing State -Any- -
Search Locked Orders Visible Only Yes «
Admin Users FCN Agency -Any- -
Admin Lookups Order Type -Any- «
Ls it
Sk Restrained Person Information
Last Name First Name D?te 'f'f ?irﬂ: E
(mm/dd/yyyy)
Protected Person Information
Last Name First Name Date ‘f'f ?i"“! ]
(mm/dd/yyyy)

Search CCPOR

Search Results

Case Issue . Restrained Restrained Protected .
Number * F™  pate District  percon DOB Person Status  Sealed?  Actions

Mo Results Found

2. Enter the search parameters and click on the Search CCPOR button. From the search results window (see
figure 2-4), the user can view details of an order.

You can use a “wild card” in your search. The “%” or percent sign can be used to have the search allow any
characters either before or after the string. For example:

M% in the Last Name field will match “Mouse”, “Majors” and any other last name starting with the
letter “M”
%SE in the last name field would bring up “Mouse” as well as “Cleese” or “Geese” or any other name

ending with the letters “SE”.
Searches are not case sensitive. Entering “SE” will produce the same list as entering “se”.

The “_" or underscore character is used to match any character in that location but it not read as a wildcard
unless there is a % sign in the string. This can just be added to the end. For example:

M_ _SE would only match “M_ _SE”

M_ _SE%

Revised 7/13/2011

would match “MOUSE” or “MOOSE”
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Search wildcards “*” and “?” as used in Microsoft desktop products do not work in CCPOR.

Note: Only a user with a “query & update + sealed” role from the order’s originating court can view details

and attached documents of a sealed case.

California Courts

Figure 2-4 — Search Results Screen

Protective Order Registry

Search Orders

Add Quick Attach Case Tnformats
Search Cuick Atach Order Form -Any - - County Code 43-Santa Clara - Order Status A -ACTIVE -
Add Order . o
Search Orders Case Number ?::.7;,3:& jj E(’r‘n?rl?d;%? —:1]
CARPOS Messages Visible Only Yes +
Search Locked Orders FCN Agency -Any - -
Admin Users Order Type -Any- v
Logout
Restrained Person Information
. f Birth e
Last Name First Name Da(;?nzidfnyly.;‘y) ﬁ
Protected Person Information
Last Name First Name D?ﬁnmm :;]
Search Results
Click to scroll
Page: 1 of 36, Results: 1 - 25 of 892 123456789 10 Next> Last» between pages
ﬁ:fr?ber - Form :)sastl:ae District s:'s-;l;anined RD::);trained ::_;iflwd Status  Sealed?  Actions
05052010-001 DV-130 05/26/2011 Santa HOBBES, 1990 HOBBES, Active N Service
Clara CALVIN JOHN TIGER
10EA54321 CH-102 04/05/2010 Santa BUNNY, BUGS 1943 FUDD, ELMER Active N
Clara
10EA54321 EA-130 04/05/2010 Santa BUGS, BUNNY 1940 ELMER, FUDD Active N
Clara
Click column headings to resort
the list in order by that field.
Click to view details
1. To view details of an order, click on the link in the Case Number column. The View Protective Order
screen will display (see figure 2-5).
2. To view image, click link under Image Attachments section. The order image will display (see figure 2-6).
3. If a Search Result contains more than 25 items, the first 25 items will be displayed on page 1, and the

remaining items will be displayed on subsequent pages of 25 items each. Select the page number, “Next”, and

“Last” links to view other pages of the Search Result.

Revised 7/13/2011
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Figure 2-5 — View Protective Order Screen
View Protective Order

Core Information ‘ Order Details I Restrained Person Information Protected Person Information Proof of Service

Case Information
Order Form DV-110 Court ID 04100 Order Status ACTIVE
) 04/01/2013
Case Number 110CH123456 Issue Date 04/06/2010 Expire Date N
Ll never expires
Agency CA0040000-Butte County Sheriff
Order Type TRO
Restrained Person Information
Last Name MOUSE First Name MICKEY Middle Name
Sex M - Male Suffix
Date of Birth -OR - 1928 Year‘of Birth
(mm/dd/yyyy) Gryy)
Protected Person Information
Last Name MOUSE First Name MINNIE Middle Name
Sex F - Female Suffix

Date of Birth
Image Attachments
| Form | Date Attached Document Name l Description
| DV-110 | 07/14/2011 110CH123456 DV-110 20100722092316.pdf I RJB TEST FOR USER GUIDE
| EA-130 | 07/14/2011 i 10FA54321 EA-130 20100720135015.pdf
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Figure 2-6 — Order Image

. . Clerk stamps date here when f is filed.
AVEA NIV Temporary Restraining Order ° whenform s
Person in () must complete items D, @), and @ only.
Name of protected p n:
@ NeprdREE e
Address (skip this if the person above has a lawyer) (If you want your
home address to be private, give a mailing address instead):

City: State: Zip:
Telephone (optit ). Fax (opti 0): Fill in court name and street address:
Your lawyer (if you have one): Suparior Court of California, County of
Name: State Bar no.:
Firm name:
Street address:
City: State: Zip:
Telephone: Fax:
E-mail: Clerk fills in case number when form is filed.
Case Number:
@ Name of restrained person. M‘C‘@ MOUSE 1 1¢ CH 1 2 .3 45&
7-

Description of restrained person:

Sex: & M [ F Height _ 2" O weight: 70 1bS pare o Birn. 1928
Hair Color: M&._ Eye Color: M_ Age: %25 Race: WH'_FE

Mailing address (if known): s O WA@
city: _ANAHEIM sae: (A Zip: Qm.’_ :

@ O Additional Protected Persons

In addition to the person named in @, the following persons are protected by temporary orders as indicated in
items @ and (family or household members):

Full Name Relationship to Person in @ Sex Age

[0 Check here if there are additional protected persons. List them on an attached sheet of paper and write,
“DV-110, Item 3, Additional Protected Persons™ as a title.

The court will complete the rest of this form.

Expiration Date
This order expires at the date and time of the hearing below:

Hearing date: JUNE ’7;&010 Time: _ 913D M am [J pm

This is a Court Order.
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Module 2 — Scanning

Scan Orders
A scanner and scanning software is required to store restraining and protective order images into CCPOR. This section
outlines the CCPOR scanner operation instructions.

Process overview
A. Open Kofax Capture Batch Manager

B. Create a Scan Batch
C. Scan the Order(s) (Process Batch -Scan)
D. Add Data to the Scans (Process Batch -Validate)

Revised 7/13/2011 Page 3-20
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A. Open Kofax Capture Batch Manager

1. Select Start > All Programs > Kofax Capture 9.0 > Batch Manager
or double-click the Batch Manager desktop shortcut.
Kofax Batch Manager launches (see figure 3-1).

Figure 3-1 — Kofax Batch Manager Screen

rE“J Kofax Capture Batch Manager [;]@w

File Edit View Options Help

BU¥EX 400

Name Class Date &Time Quese I'| Status Station ID Priority

For Help, press F1 00:51 NUM
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B. Create a Scan Batch
1 Click the Create Batch icon (1st from the left) as shown in figure 3-2.

Figure 3-2 — Create Batch

'E4f Kofax Capture Batch Manager [,J[@Iﬂ‘
Fle Edit View Options Help

BEY 400

S8 Date & Time Queue || Status Station ID Priority

For Help, press F1 00:51 NUM
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2 The Create Batch screen will display (see figure 3-3).

Figure 3-3 — Create Batch Screen

Create Batch @
~(—3:enefal |ﬂ‘i Sc?\
Batch class: \Pntective Order Batch EI Pricrity: |5 |§}
Description:  Prctective Order Documents
Neme: |SUDIOA/T6/20102:46:02PM
Description: -
Pages per document: |- Documents per batca: |0 ~§—} Pages perbatch: |0 f—‘;:j
Qave ] [ Close [ Help ]
3. Click Save, then click Close. (You do not need to fill in any of the batch details.) You will be returned to the
main Kofax Capture Batch Manager window. Notice that a batch entry has been created and is waiting in the
Scan queue.
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C. Scan the Order(s)

1 Click the Process Batch icon (2nd from the left) from the Kofax Capture Batch Manager screen (see
figure 3-4).
Figure 3-4 — Kofax Capture Batch Manager Screen

B Kofax Capture Batch Manager BE x|
Fie Edit view Options Help

HEk .00

Namg__] Class Date &Time Queue || Status Station ID Priority
| DU PoecheOdrsh | OYER0ZEOM Se  Red Aot s |
For Help, press F1 00:06 NUM
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2  Kofax Capture Scan screen will display as seen in figure 3-5.

Figure 3-5 — Kofax Capture Scan Screen

[5% 900104/16/2010 2:46:02 PM - Kofax Capture Scan mE |
Batch Folder Document Page Scan View Tools Help

EEEENX X @HN' EJ:M Q& Q —
| Fujtsu -613C with SVRS with AIPE v

Remaining Volume
Image: 59370

Batch Contents |

% 900104/16/2010 2:46:02PM

For Help, press FL
R PO

3  Load the scanner with 1 or more orders, and then click the green Scan button.
Orders should be loaded into the scanner top down and facing the back of the scanner with a Class T separator
sheet on top of the stack and between each PDF document to be generated. The scanner will read both sides

of each sheet and discard blank pages from the batch. When there are no more pages in the scanner, the
Kofax VirtualReScan (VRS) Manager will pop-up.

4  Load more pages into the scanner to continue scanning or click Cancel from the popup window when

finished to stop scanning (see figure 3-6).
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Figure 3-6 — Cancel button pop-up screen
“®, VirtualReScan Auto Resolve Manager @

i~ Scanner Error-
Out of Paper
CDT00Y: Load more paper to continue scanning.

5 Click the Close Batch icon (4th from the left) as shown in figure 3-7.
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57 900104/16/2010 2:46:02 PM - Kofax Capture Scan
Batch Folder M‘t Page Scan View Tools Help

Figure 3-7 — Kofax Capture Screen

Application End User Guide

HEEER X Ok

[v]

8, {"f 'g’ Q 64 @‘

e o0 0edBBE e

, Fujitsu fi-6 130 with SVRS with AIPE

¥

Elder or Dependent Acult Abuse

TNCRT O Ao Heviog s T e |

Batch Contents |

@ 900104/16/2010 2:46:02PM
] Q 1: POFTL

T Ovde Alver Heaing Rusbaring EVder of T
7T Duptndent Addt Airas |CLETS-SAN or EAF)

Batch Thumbnails

For H F1

D1: Page 1, Image 1 D1: Page 2, Image 2 D1: Page 3, Image 3 D1: Page 4, Image 4

6

Protective Order Batch _ ProtectiveOrder DC1  POFT1  Folder: N/A Doc: 1  Page:N/A  Total P:

: 4 | Total Documents: 1 | Total Folders: 0

Click Yes from the pop-window as shown in figure 3-8. You will be returned to the main Kofax Capture Batch

Manager window. Notice that the batch entry is ready and waiting in the validate queue.

Revised 7/13/2011

Figure 3-8 — Pop-up Window
"Kofax Capture Scan X

\ ? ) Are you sure you want to close this batch?

[ Yes J[ w |
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D. Add Data to the Scans

1 Click the Process Batch icon (2nd from the left) as shown in figure 3-9.

Figure 3-9 — Kofax Batch Manager Capture Screen

£ Kofax Capture Batch Manager 8= %]
EdeMw Options Help
5 P i
HBEX 400
T — Clace Date &Time Queue | Statue Station ID Priorty
I For Help, press F1 00:05 NUM .
2 The Kofax Capture Validate screen will display as shown in figure 3-10.

Revised 7/13/2011 Page 3-28



California Court Protective Orders Registry Application End User Guide

Figure 3-10 — Kofax Capture Validation Screen

%900104[1 6/2010 2:46:02 PM - Kofax Capture Validation

Batch Folder Document Page Field Yiew Tools Help
Wiy e T — r R J
SRR X ]|, g7 [Q @ | [moerere ]
= S — N
= = s — 5 % ] = =
P = : | SER <\ ) = 3 Yt £
@GS aG e DS W R K £ D € =8 =% | o=
Case Number: | |
1 o= 5 Order After Hearing Restraining O e e Mt e
Order Form: | | EA-130 Eider or Dependent Adult Abuse
(1) Nane of procecied persoa
Elmer Fudd
Address £5%p 1A If you SG¥e a fanyer. f 5os waal s uddress d
e privare. give & Aaiiog addrens (asnesd)
City: _ = Siate: Zape
Yeur weleplone number conninal ) T Gt T ST Sl ST
Your brayer (4 rou fe ansl - ENpase cfdrens seliphore mumber. wad Bupiier Court of Cuilomia Coanty of
Seave Bar nuevderd
Miley £ _Cayale et e
10300 Wamar Bros. Stiset = =
Sana Clara. ©A 23030
(23 Name of person 10 be sesmrarsl s 4
Sugs Bunay Casenumber i
st o e rerem I
Sex: @ M [ F Heigh: 407 Weigae 90 s — Race Whis TR
HairColer: SOreY _ EwcCoke Brown  age Dae of Binh: 1940 —
Homs Address 47 knoan,
Ciry: ——— — Stave Fape
Wark Address (i Anong = T CI N>
City Stare: Zip:
(3} Hearing
There was 4 hearing
e iasey 40512010 at (i 2:44 O am. @ pm Depr:Thil Rm: 2 ~
Yosemite Sam made the orders ar die hearing
TRarone o7 i iat afcors
Uhese peaple were ot waning
a. @ Theperson €. [ Cawser of the person is D) (vomel. Wiley £ Cayole -
b (@ Thepesonin d. O Lawwer of the persom n (2 faamm) -
(1) Expirstion Date of Order
O Tris Onder, except fior 20 awnrd of lawyer's fooy, cxpires 21
fexoves:__ 1 om O gmor £ midight aa sdas) .~
If w0 expiration date &5 winoen here. this Ocder expires 3 years from the dire Of ssuaoce
This rencwal Order remaias i effec peraanenily.
Grder ARer Hearing Restraining Elder or o i3t rae o
Dependent Adult ADuse (CLETS—EAR or EAT) -
{Elder or Dependent Aduit Abuse Protoction)
For ess F1 Pro ive Order Batch otacti d 1 OFT older: s

For each PDF to be generated, enter appropriate values in the Case Number and Order Form fields on the left
side of the window.

Note: Use the magnifying glass tool to magnify the document to make it easier to read small text on the
scanned image.

3 To advance to the next document, click the Next Document icon (bottom row, 8th from the left). Otherwise,
click the Close Batch icon (top row, 4th from the left). See figure 3-11.
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Figure 3-11 — Next Document and Close Button

=7 900104/16/2010 2:46:02 PM - Kofax Capture Validation

|

Batch Folder Document Page Field View Tools Help
| —
3 ;;$, 3 | A | ~ || ABE "' Whole Page | ~
| N
oy T
7 = = liF 3 + 2\ )\ =
& @ fgh'zT © e De|lde B RS & =
Case Number: || \
o X Order After Hearing Restraining CNe Rt il Soah e Dy 16 S0
Order Form: | ‘ EA-130 Eider or De dent Adult Abuse
{37 Name of prowecwed persso
7 ElmerFudd
Addres £S¥ap A i you Save o exIAT e udrEsT A
Iar privare. give £ saiioy adds
City: _ _ Suare _(,.p"
Your number O R AT CERat T ST el sck T
Your huyer (4 1 e w ol - ENTme . adiirees eephore aunaber. wad Superder Court of Cuifomia County of
Stave Bar auwders
Mddoy £ Cayate e
1000 Wamar Bras, Sireet —
Sana Clara CA 9S50S0
(2} Mameof person 0 be eestrmesal Yy :
Sugs Bunay Case Numbe r
Oesoriptan of that persos: |_ 1DEASE321 |
Sex M P Heigh: 4070 Weigae 90 s e Whilts
Hair Cole G_su_h_ Exe Calac Age Duc of Bih: 1940 —
Home Address 77K "
Ciry: — —— State: g
Work Addeess £ Ancvng —— e — —3
Ciry Stae Zip
{3} Hearing
There was a hearing
o fdase ) 41512010 ar (i) 244 O am A poen Depr Chell "Rm: 2 _
Yosemite Sam S made ihe orders ar fae hearing
TS aes oF Jndicial aficor)
hese people wore ot the hearing:
a. @ The person m (0 <. [ Lawser of ihe person is (0 faame) Wilsy E. Cayole ns
b (@ Thepenon in (@ d. O Lawwer of the persom o <2 faame) -
(4) Expiration Date of Order
O Tris Ondes, exoept fior 20 award of lawyer's fiocs, cxpires 210
ek €1 an O pgmor I nidnight oa saae).
If w0 expiration diwe s wnoen here. this Ocder cxpires 3 vears from the due of issuance
3 Vhis rencw sl Order remaiss i effec penmanently.
Order After Hearing R.nr:lﬂsg Eldar or EQ-10. Fage 1 of ¢
Dependent Adult ADuse (CLETS—EAR or EAF) ->
(Eider or Dependent Aduit Abuse Protsction) " |
4 Click Yes to save the data to the each document, then click Yes when closing the batch (see figure 3-12). You

will be returned to the main Kofax Capture Batch Manager window. Notice that the batch entry is In Progress
in the PDF Generator queue as PDF files are automatically created from the scanned documents.

Figure 3-12 — Save Data and Close Batch

| Kofax Capture Validation

&

“Kofax Capture Validation l/_j

\ ? ) Save data before dosing document?

\ ? ) All documents have been processed. Close batch?

J [ ]

MNo

__Y_“es

[ Cancel ] | Yes I[ ho ]

To check the status of the batch, click the Refresh icon (2nd from the right). When all PDF files are

generated, the batch will be deleted from the Batch Manager list. See figure 3-13 and 3-14.
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Figure 3-13 — Refresh Button

W} sty
=)

Fle Edit View Options Help

%@ERg@

| Station ID

Figure 3-14 — Batch Processed

Name | Class | Date &Time | Queue | 1] status | StationID | Priority
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6 Close Kofax Capture Batch Manager and look for your PDF files. PDF files will be named with the case number

and order form number that you entered for each document. See figure 3-15.

Figure 3-15 — PDF Files

'GPOlmag'es

File Edit View Favorites Tools Help

@Bad( v \J L’ pSearch ’E‘%Folders '

Address ‘&f) C:\PO Images

Folders X Name =
(& Desktop | T 10EAS432 00416150532
® (3 My Documents 71 A12345-9001-4_14_2010-4_45_27 PM.pdf
= W My Computer TA12345-9901-04_13_2010-2_16_02AM.pdf
= < Local Disk (C:) 7A123124-T012_DV100_2010041417:014.pdf
# () {CF18D676C33241b2924499653A157D34} 3 A123456-T012_DV110_20100414165332.pdf
® (&) CCPOR_Scans 217001_DV110_20100416131508.pdf
) dsco ETOO 2_CH108_20100416131528.pdf
#® ) cyawin
® ) Dev
# |3 Documents and Settings
® () Drivers
# () Edipse
# () FILES
® () InetPub
# () MsOCache
# () NvIDIA
® ) orade
# () orade11
Dro Images
# () Program Files
() RECYCLER
# () Software
EJ System Volume Information
= TEMP
() TempX | (5
#_( tihen, {V I ] < ] Il

111}

Size
37KB
8KB
8KB
9KB
8KB
40 KB
64KB

Type

8= X]

;'.

M8
D:

Adobe Acrobat Doc...
Adobe Acrobat Doc...
Adobe Acrobat Doc...
Adobe Acrobat Doc...
Adobe Acrobat Doc...
Adobe Acrobat Doc...
Adobe Acrobat Doc...

o 0O 0O 0O o0 o o

)

Type: Adobe Acrobat Document Date Modified: 04/16/2010 3:05 PM Size: 36.3KB 36.3KB
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Module 3 — Add/Change/Cancel

Entry Field Rules

All yellow tab fields are mandatory to submit an order and require a user to enter information. The application will
validate minimum data entry for all mandatory fields on the order form and indicate which fields require data entry.
The user will be prompted to complete missing fields before next action is taken.

Basic order information fields entered in the core information tab are automatically populated in the remaining tabs
as the user navigates to the next tab.

1. Click Add Attachment button to locate an order image. The CCPOR Add Attachment pop-up window will
display (see figure 4-1).

2. Click the Browse button and select from the drive and folder where the order is located.

3. Click the down-arrow next to Type field and select the order type.

4, Click the Add Attachment button from the CCPOR Add Attachment pop-up window. The system will return
back to the Add New Protective Order screen. The order details will display in the Image Attachments.

5. Enter order information on the tabs.

6. Click the Submit Order button to add order information with the image in the CCPOR database. Before the

CCPOR system saves the order information in the database, it performs validation to search the CCPOR
database for duplication using the following parameters:

Order Form

Case Number

Restrained Person First, Last Name and Middle Name Initial, DOB
Protected Person First, Last Name and Middle Name Initial

Issue Date

P oo T o

7. Ifthe order is not a duplicate in CCPOR, then database saves order as “ACTIVE” status.

8. If the order is sent to DOJ/CARPOS (optional) then the order is “Locked” until an acknowledgement message is
received from DOJ. A user authorized to see CLETS acknowledgment messages, reviews the CLETS message to
validate the order information. See the section on View CARPOS Messages for details.
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Add Quick Attach

The Add Quick Attach allows a user to upload an image of an order into CCPOR database for converting later into a
restraining and protective order. To quick attach an order:

1. From the CCPOR main screen, click Add Quick Attach from the CCPOR Actions bar. The Add Quick Attach
Image screen will display as shown in figure 4-1.

Figure 4-1 — Add Quick Attach Image Screen

Add Quick Attach Image (1) Click here to find

Image To Attach | I Browse... | <—| the file you want to
upload.

(2) Then click here to
upload the fileinto
the Quick Attach
gueue.
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2. Click Browse button to locate the order image. Select from the drive and folder where the scanned image is
located.
Figure 4-2 - File Browser Popup

o« CCPOR » Sample Orders 7 v H Search Sample Orders jeo |

Organize v New folder

B Desktop ¥ 10EA54321_EA-130_20100720135015.pdlf

& Downloads =% 110CH123456_DV-110_20100722092316.pdf
=l Recent Places

4 Libraries
@ Documents

J’ Music

[/ Pictures

1% Computer
&= Default (C:)
¥ divisions (\\jcc\aocdata) (
¥ RBigelowT (\\jcc\aocdata _

File name: | v | AllFiles (*.%)

Open

3. Click Open button. The Confirm Quick Attach Image screen will display as shown in figure 4-3.
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Figure 4-3 — Confirm Quick Attach Image Screen

Confirm Quick Attach Image

e Please confirm Order Form and Case Number and click Submit.

110CH123456 DV-
110 20100722092316.pdf

Order Form DV-110 v

File Name

Case Number | 110CH123456

Description RIB Test for UG Update]

1. If the filename conforms to the standard (Case Number, Form Number, Date/Time), they will be
preselected/prefilled. If not, Select/Enter the appropriate information.

2. Enter a Description (optional field) if desired. If left blank, it will default to “FROM QUICK ATTACH” in the Quick
Attach queue.

3. Click Submit button. This will save the scanned image in the CCPOR database.
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Search Quick Attach

The Search Quick Attach allows users to search for image within CCPOR that has been entered using the Add Quick
Attach function. The user can convert the image into an order. To search quick attach:

1. From the CCPOR main screen, click Search Quick Attach from the CCPOR Actions bar. The Search Quick
Attach Images screen will display as shown in figure 4-4 below.

Figure 4-4 — Search Quick Attach Images

Search Quick Attach Images

Queue Info

County Code 4-Butte v Visible Only Yes v

Search Results

Case Created Create

Court T Form Document Name Description By Date v Actions
04100  110CH123456 DV-110 110CH123456 DV- RIB TEST FOR rbigelow  07/15/2011 Search Orders
110 20100722092316.pdf UG UPDATE 07:36 Delete
04100 B06242011- WV-109 B06242011-0001 WV- TEST ON JUNE cgee 06/24/2011 Search Orders
0001 109 20110405114129.pdf 24, 2011 09:04 Delete
04100 CM012345  CH-120 jhonea 062111 232359.pdf TEMPORARY  jhonea 06/21/2011 Search Orders
RESTRAINING 21132 Delete
ORDER
04100 SCRTESTI  CR-165 SCRTEST1 CR-165 20110620112901.pdf BCSO jwillis 06/20/2011 Search Orders
11:34 Delete
2. Click Search Orders in “Actions” column to search CCPOR database for existing orders as shown in figure 4-5.
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Figure 4-5 — Search Results

Search Orders Quick Attach
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Court Case Form Document Name Description Created Create Date Actions
Number By
04100 110CH123456 DV-  110CH123456 DV- RJB TEST FOR UG rbigelow  07/15/2011 Convert to Order
110 110 20100722092316.pdf UPDATE 07:36 Delete
Case Information
Order Form -Any- v County Code 4-Butte v Order Status -Any - v
Issue Date Expire Date i
Case Number 110CH123455 e i e i
Restrained Person Information
. Date of Birth
Last Name First Name (mm/dd/yyyy) _:E
Protected Person Information
¢ Date of Birth T
Last Name First Name (mm/ddyyyy) )|
Search CCPOR
Search Results
Case Issue — Restrained Restrained Protected > i
e Form =R District o DOB R Status Sealed? Actions
110CH123456 DV-110 04/06/2010 Butte MOUSE, 1928 MOUSE, Active N Add Image
MICKEY MINNIE Modify
3. If no results found, click the order link Convert to Order in “Actions” column to convert image into an

order. The Add New Protective Order screen (figure 4-6) will display with Order Form preselected, Case

Number entered, and the Image attached.

4, Enter order information on the tabs. See information on Screen Tabs in Add Order section.
5. Click the Submit Order button to add order information in the CCPOR database.
6. If the order information is sent to CARPOS (optional), then a user, who is authorized to see CLETS

acknowledgment messages, reviews the CLETS message to validate the order information. See the section

on View CARPOS Messages for details.
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Add Order

The Add Order allows a user to add a new R&PO order into CCPOR database. In an add order, data entry is restricted to
authorized user roles for their jurisdiction. To add a new order click Add Order from the CCPOR Actions bar. The order

screen will display as shown in figure 4-6.

Figure 4-6 — Add New Protective Order Screen

Application End User Guide

Add New Protective Order

Core Information ‘ Order Details ‘ Restrained Person Information I Protected Person Information ‘ Proof of Service l

Case Information

Agency CA0380000-San Frandsco County Sheriff

Restrained Person Information

Last Name [Mouse | First Name |Mickey | Middle Name
Sex M-Male v Suffix
Date of Birth o u Year of Birth
(mm/dd/yyyy | Ji - OR yyyy)

Protected Person Information

Order Form DV;110 v Court ID 04100 + Order Status
’ o7/15/2013 |
Case Number [110CH123456 Issue Date 1o ooty [l Expire Date [07/15)
(mm/dd/yyyy) (mm/ddiyyyy) [F] pever expires

Last Name [Mouse | First Name [Minnie Middle Name
Sex F-Female Suffix
Date of Birth :a
(mm/dd/yyyy)
Image Attachments
Delete | Form | Date Attached | Document Name | Description
‘ ‘ DV-110 ’ 07/15/2011 110CH123456 DV-110 20100722092316.pdf ‘ RIB TEST FOR UG UPDATE

l Add Attachment

]

Save as Draft ] I Cancel I

d
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Screen Tabs

The CCPOR main screen contains an order entry screen with five tabs, four of which are related to the add/draft
use case. Tabs include:

Core Information Basic information regarding a protective order, including attachments associated
with the protective order. This screen contains all basic fields required to
successfully create a draft order.

Order Details Detailed information regarding conditions of the protective order, such as stay
away mandates, custody rulings, and additional required details.

Restrained Person Information Detailed information about the individual being restrained.

Protected Person Information Contains detailed information about the individual(s) who are being protected.

Proof of Service (POS) Information about the proof of service on an order.
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Tab 1 — Core Information

The Core Information are data fields that appear on all of the Protective Order types. The required fields are shown in
yellow and you cannot move on or save the order without the required fields being filled in with valid values.

Figure 4-7 — Core Information
Add New Protective Order

Core Information ‘ Order Details ‘ Restrained Person Information Protected Person Information ‘ Proof of Service |

Case Information

Order Form Choose: v Court ID 04100 ~ Order Status

Issue Date I:,_Jj Expire Date I:]‘-i]

Case Number | (mm/dd/vvyy) (mm/dd/yyyy)
(mm/dd/yyyy) (mm/ddfyyyy) [ pever expires

Agency CA0380000-San Francisco County Sheriff «

Restrained Person Information

Last Name | | First Name | | Middle Name
Sex Choose: v Suffix
Date of Birth (e 5 Year of Birth
(mm/dd/yyyy) l_] o :| (yyyy)

Protected Person Information

Last Name | | First Name | Middle Name
Sex Choose: v Suffix
Date pf Birth _i]
(mm/dd/yyyy)
Image Attachments
Delete Form Date Attached Document Name Description

I Add Attachment I

| Save as Draft | I Cancel |

Table 4-7 — Core Information — Field Definitions

Field Type Description

Order Form Required This is the court form number and will already be filled in if you came into this from
Quick Attach or are modifying an existing form.

Court ID Required This is the ID number of the court issuing the order.

Order Status Generated New orders start as Draft and may become Active if you press Submit Order or go

away if you press Cancel. You can stop and continue later by pressing Save as Draft.
A — ACTIVE: The order is in CCPOR database and submitted to DOJ CARPOS if submit flag set to “yes”

C— CANCELLED: The orders that have been cancelled for various reasons e.g. terminated by the court,
entered by error or the restrained person is deceased.

D — DRAFT: A partially entered order only in CCPOR database.
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E — EXPIRED: An order that has been expired

J—JUST EXPIRED: Orders expired less than 30 days ago. Just Expired orders can still be edited. Expired
orders cannot.

Case Number Required This is the case number assigned by the court and will already be filled in if you
came into this from Quick Attach or are modifying an existing form.
Issue Date Required This is the date the order was issued. This date cannot be in the future.
Expire Date Required This is the date when the order expires. This date needs to be after the Issue date
and not the same date.
Agency Required Court or law enforcement agency issuing the order.
Restrained Person
Last Name Required Surname of the person being restrained by the order.
First Name Required Given name of the person being restrained
Middle Name Optional Middle name(s) of the person being restrained.
Sex Required Valid values are:
M — Male
F —Female
X —Unknown
Suffix Optional Titles or designations following the surname such as “Sr., Jr., lll etc.”
Date of Birth Required This field is required if the Year of Birth is blank.
Year of Birth Required This field is required if the Date of Birth is blank.
Protected Person
Last Name Required Surname of the person being restrained by the order.
First Name Required Given name of the person being restrained
Middle Name Optional Middle name(s) of the person being restrained.
Sex Required Valid values are:
M — Male
F —Female
X —Unknown
Suffix Optional Titles or designations following the surname such as “Sr., Jr., lll etc.”
Date of Birth Required This field is required if the Year of Birth is blank.
Year of Birth Required This field is required if the Date of Birth is blank.
Image Attachments List of attached images

Add Attachment  Used to add attachment(s) to the order. Any number of attachments can be added.

Figure 4-8 — Add Attachment Pop-up Window

Add Attachment
Attachment Information

File To Attach | [ Browse... |

Type CH-102

Description

Add Attachment
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Save as Draft This allows you to save the order and come back later to finish it. You will have to enter valid data in all
of the yellow fields in order to save. If the missing data happens to be a required (yellow) field, put
something in the field you will remember to change so it will pass the edit and be saved for later.

Cancel Does not save anything and exits the screen.

Submit Order Click the Submit Order button to add order information with the image in the CCPOR database. Before
the CCPOR system saves the order information in the database, it performs validation to search the
CCPOR database for duplication using the following parameters:

o Order Form

o Case Number

o Restrained Person First, Last Name and Middle Name Initial, DOB
o Protected Person First, Last Name and Middle Name Initial

o Issue Date
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Order Details

The next tab, Order Details, allows you to fill in some of the details about the order such as terms and conditions. This
is mostly about what the Restricted Person is and is not allowed to do rather than about identifying the Restricted
Person, which is completed on a different tab.

Figure 4-9 — Order Details

California Courts
2 Protective Order Registry

Add New Protective Order

Add Quick Attach e

Search Quick Attach M Order Details ‘ ined Person Person Information | Proof of Service

Add Order Case Information

Search Orders Order

Order Form | DV-110 Court ID -04100

CARPOS Messages & F E] - E Status
Issue o

Search Locked Orders - i 08/31/2012 .Q

= Case Number [1100V123456 Date [osjos/2012 |- Expire Date [08/31/

Admin Users (mm/dd (mm/dd/yyyy) [ never expires
Iyyyy)

Admin Lookups Present in

Logout Court Sealed Confidential No +

Issuing State | CA - California E IS?‘:::g Choose: - T ::::::_3 Choose: v
Originating
Agency Case [123456789 Created by MFENG on 08/08/2012 15:04
Number

Last Edited by MFENG on 08/08/2012 15:04

Order Conditions

Firearms Contact
Provisi S - Must surrender all El Allowed l No E“ Custody Choose: -
[T c - child's school/day care
[¥] b - protected Person vaaie
& ards to s
Sta&::(as‘; é\ R - Residence Stay 100 v's';?gt;;rs' Choose: v
] v - protected Person's Away
vehicle
¥ w - workplace
Vacate
Address
Other Orders

Miscellaneous Orders

Miscellaneous

Orders
Figure 4-9 — Order Details — Field Meanings
Field Type Description
Order Form Required This is the court form number and will already be filled in if you came into
this from Quick Attach or are modifying an existing form.
Court ID Required This is the ID number of the court issuing the order.
Order Status Generated This will be Draft until the order is submitted.
Case Number Required This is the case number assigned by the court and will already be filled in if
you came into this from Quick Attach or are modifying an existing form.
Issue Date Required This is the date the order was issued. This date cannot be past today.
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Expire Date Required
Present in Court Required
Originating Agency  Required
Case Number

Issuing State Required
Issuing Tribe Optional
Issuing Territory Optional
Sealed Required
Confidential Optional
Order Conditions

Firearms Required
Provisions

Contact Allowed Required
Custody Optional
Stay Away Codes Optional
Yards to stay away  Optional
Visitation Rights Optional
Vacate Address Optional
Other Orders Optional
Miscellaneous Optional
Orders

Revised 7/27/2011

Application End User Guide

This is the date when the order expires. This date needs to be after the
Issue date.

Either they were or they weren’t. Valid answers are “Yes” or “No”

This is the case number of the agency that originated the order.

This is the state that issued the order.

This is the tribe that issued the order.

This is the territory that issued the order.

This defaults to NO and may either be “Yes” or “No”
Is this order treated as confidential

What are the provisions regarding firearms?

N — no firearm restriction

P — cannot purchase or receive

S —must surrender all

B—bothPandS$S

Can the Restrained Party contact the Protected Party.

What kind of custody arrangements are in the order:

JT —Joint

OP — Other party

PP — protected person

RP — restrained person

Where must the restrained party stay away from (check any and all that
apply)

C — Child’s school/day care

P — Protected person

R — Residence

V — Protected person’s vehicle

W — Workplace

Number of yards

N - No

S — Supervised

Y -Yes

Enter the address that must be vacated by the Restrained Party
Any other notes or conditions not covered by the standard selections
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This section collects additional information about how to identify the Restrained Person, including other names they
may be known by, their physical appearance, and identifying documents. This screen is fairly long and is shown in two
parts to make sure the screen prints are legible.

Figure 4-10 — Restrained Person Information

Add New Protective Order

Core Information

Basic Information

Order Details

Restrained Person Information

Protected Person Information

Last Name [MOUSE ] First Name [MICKEY Middle
Name
Sex M -Male - Suffix
Date of 5
S ¥ Year of Birth State of
 Birth| [ - or - [1928 e ok
(mm/dd/yyyy)
Known Aliases
Delete Last Name First Middle
Address
Street
City State Choose: - Zip
Physical Features
Race X -Unknown - Hair Color BLK -Black - Eye Color
Height 350 weig,m 0
i J
Skin Color BLK -Black -
Other Physical Features
Delete Type
WHITE FACE
Basic Identification
SSN Fingerprint FBI ID
Driver's Exvice Dak
License C123456739 State of Issue CA - California - ?""5’%, are
Number \mm/CyYYY)

Other Identification

Proof of Service

Choose: -
Suffix
Add Alias
BLK - Black -
Add Feature

=

07/01/2011

Delete Type Number Description Issue Date Expire Date
[ Add 1dentification
Table 4-10 — Restrained Person Information — Field Meanings
Field Type Description
Last Name Required Surname of the person being restrained by the order.
First Name Required Given name of the person being restrained
Middle Name Optional Middle name(s) of the person being restrained.
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Sex Required Valid values are:
M — Male
F — Female
X —Unknown
Suffix Optional Titles or designations following the surname such as “Sr., Jr., lll etc.”
Date of Birth Required This field is required if the Year of Birth is blank.
Year of Birth Required This field is required if the Date of Birth is blank.
State of Birth Optional This only includes the 50 states but not the territories
Known Aliases List of names the Restrained Party has been known as
Last Name Optional Surname
First Name Optional Given name
Middle Name Optional Middle name(s)
Suffix Optional Suffix
Add Alias Triggers a pop up window to collect additional aliases.
Address There is only one space for an address.
Street Optional
City Optional
State Optional
Zip Optional
Physical Features
Race Required There is a long list of possible races. If you are entering a person of

indeterminate race or an animal, use “x — unknown”
Hair Color ~ Optional
Eye Color Optional

Height Optional In inches
Weight Optional In pounds
Skin Color  Optional Based on skin pigment rather than race
Add Triggers a pop up window to collect details about features not already covered.
Feature Figure 4-11 — Add Feature Pop-up Window
hdd Feature
Feature Information

Add leature
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Lower part of the screen

Figure 4-13 — Restrained Person Information — Part 2

Basic Identification
SSN Fingerprint FBI ID
Driver's g E—
License C123456789 State of Issue CA - Calfornia - Expire Date ;) 0y1;
(mm/dd/yyyy)
Number
Other Identification
| Delete | Type = Number | Description [ Issue Date | Expire Date I
| Add Identification |
Caution and Medical Conditions
00 - Armed and Dangerous 25 - Escape Risk 65 - Epilepsy
01 - Other 30 - Sexually Violent Predator-Contact ORI 70 - Suicidal
05 - Violent Tendencies 40 - International Flight Risk 80 - Medication Required
10 - Martial Arts Expert 50 - Heart Condition 85 - Hemophiliac
15 - Explosives Expertise 55 - Alcoholic 90 - Diabetic
20 - Known to Abuse Drugs 60 - Allergies
Vehicle Information
Make Model Year
Color Style
VIN State of Issue Choose: v
License
Plate Plate Type Plate Year

Save as Draft | | Cancel |

Table 4-13 — Restrained Person Information — Part 2

SSN Optional Social Security Number

Fingerprint Optional The fingerprint classification of the restrained person.

FBI'ID Optional 1 to 9 alphabetic and/or numeric characters The FBI number of the
restrained person.

Driver’s Optional

License

DL State Optional
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DL Expires Optional

Other Figure 4-12 — Add Identification Pop-up Window
Lde"t'f'cat'° Add Identification
Type I AF - Air Force Serial Number I:I Description
Issue Date ) Expire Date Expire Year
(mm/dd/yyyy) (mem'dda’ww} P [yyyy) :l
Type Required = Type of ID selected from the drop down box.
Number Required ID number (may include letters)
Description Optional
Issue Date Required Date the ID was issued or effective.

Expiration Date  Required Date the ID is no longer valid.
Expiration Year = Required Year the ID expires.

Make Optional

Model Optional

Year Optional

Color Optional

Style Optional

VIN Optional

State of Optional Selected from a drop down list. Does not include territories
Issue

License Optional

Plate

Plate Type Optional
Plate Year Optional

Save as
Draft
Cancel
Submit
Order
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Protected Person Information

This next section describes the Protected Person and provides for additional persons and animals that may be

protected under this Order.
Figure 4-14 - Protected Person Information

Add New Protective Order

Core Information Order Details Restrained Person Information Protected Person Information Proof of Service

Basic Information

Last Name [DOE | First Name [JACK Middle Name
Sex M-Male v Suffix
Date of Birth i
el ) 07/01/1985 &= Race O -Other v

Additional Protected Person(s)

Delete APN Name DOB Sex Race Relationship Household
DOE, RON 06/01/1983 M o F Y

Add Person
| Save as Draft | I Cancel ] Submit Order

Table 4-14 - Protected Person Information — Field Meanings

Field Type Description

Last Name Required Family or surname

First Name Required Given name

Middle Name  Optional Middle name or names if more than one

Sex Required Select from drop down box.

Suffix Optional Suffix at the end of the name including but not limited to: Jr., lll, Sr., MD, and so on.
Date of Birth Optional

Race Optional Drop down box of races

Revised 7/27/2011 Page 4-50



California Court Protective Orders Registry Application End User Guide

Add Person Opens a pop up window to allow another protected person to be added to the list.

Figure 4-15 — Additional Protected Person Pop-up Window

Add Additional Protected Person
Protected Person Information

LastNamefar ] FirstNamefinda ] Middle Name

Sex F-Female Race O -Other Suffix

Date of Birth o2/ 000 | < R P ) Household
(mm/ddiyyyy) 05/23/1979 E Relationship C - Chid Member Yes

Cancel Save Protected Person

Table 4-15 — Additional Protected Person — Field Meanings

Last Name Required Family or surname

First Name Required Given name

Middle Name Optional Middle name or names if more than one

Sex Required Select from drop down box.

Race Optional Select from drop down box.

Suffix Optional Suffix at the end of the name including but not limited to: Jr., lll, Sr.,
Date of Birth Optional

Relationship Optional Drop down box of possible relationships.

Household Optional Yes or No if selected

member

Save Protected Person
Cancel

Save As Draft

Cancel

Submit Order

Style
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Protected Person Information — Completed

This shows what the Protected Person screen looks like with data filled in and some of the information gathered by
pop-up windows added.

Figure 4-16 — Protected Person Information - Completed

Add New Protective Order

Core Information Order Details Restrained Person Information ‘ Protected Person Information ‘ Proof of Service |

Basic Information

Last Name [MOUSE | First Name [MINNIE Middle Name
Sex F-Female Suffix
Date of Birth ;
(mm‘/dd.‘wvm) .ﬂ Race X -Unknown v

Additional Protected Person(s)

: Delete APN Name DOB Sex Race
DOG, PLUTO THE M X
DOG, GOOFY THE M X

Add Person
Save as Draft | I Cancel l Submit Order
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Proof of Service

When the process server finishes with delivering the Order to the Restrained Party, proof of that service is entered

here.

Figure 4-17 - Proof of Service

Add New Protective Order

Restrained Person Information Proof of Service

Order Details Protected Person Information

Core Information

Service Person

Last Name [Tne Gray First Name [Gandalf Agent ID
Private _ -
Person? @ Yes () No Agency Name PRIVATE PERSON
Service Information
Serve Date Serve Time __, Agency Case
(mm/ddlyyyy) 02/17/2011 ] o770t ] (24bh:mm) 13:42 Number

A

Notes
| saveasDrat | [ Cancel |
Table 4-17 - Proof of Service — Field Meanings
Field Type Description
Last Name Required Family or surname
First Name Required Given name
Agent ID Optional
Private Person Optional Yes or No
Agency Name Optional
Serve Date Required Date the service took place
Serve Time Optional
Agency Case Optional
Number
Notes Optional
Action Description
Save As Draft Save the order as a draft — can have incomplete information — does not flow through to CARPOS.
Cancel Exit the screen without saving the input.
Submit Order Save the order and send it through to CARPOS (submitting counties only)
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Error Screen

In the event you neglect to complete a yellow colored field or fill in data that is outside the allowed set of values, a
message will display at the top of the screen in pink, as shown in Figure 4-18, describing what went wrong. To fix the
error simply move your mouse pointer to the field, click, delete the data causing the error and replace it with the
correct data.

Figure 4-18 — Error Messages

Add New Protective Order

® Serve Date cannot be after today's date.

Core Information Order Details | Restrained Person Information Protected Person Information | Proof of Service

Service Person

Last Name [THE GRAY First Name [GANDALF Agent ID
Private _
Person? 9 Yes () No Agency Name PRIVATE PERSON

Service Information

Serve Date Serve Time _,, Agency Case
(el RZSEIL ] (24hh:mm) 1342 Number
Notes

Save as Draft | | Cancel I ‘
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Draft Order

The Draft Order allows users to save a partially entered R&PO in CCPOR database in DRAFT status. CCPOR users may
retrieve the orders in DRAFT status, enter the rest of the order information, and submit to CCPOR to add the order in
ACTIVE status. Optionally, the order information is sent to CARPOS. A draft order in CCPOR database can only be saved,
retrieved for completion, and submitted by authorized users for their jurisdiction. To draft an order:

1. From the CCPOR main screen, click Add Order from the CCPOR Actions bar. The order screen will display
(see figure 4-20).

2. Click the Add Attachment button to locate the order image. The CCPOR Add Attachment pop-up window
will display as shown in figure 4-19.

Figure 4-19 — Add Attachment Pop-up Window

‘€ CCPOR: Add Attachment - Windows Internet Explorer E]

Add Attachment

Attachment Information

File To Attach | || Browse...

Type |CH-120 |+

Description

Add Attachment

3. Click the Browse button and select from the drive and folder where the order is located.

4, Click the down-arrow next to Type field and select the order type.

5. Click the Add Attachment button from the CCPOR Add Attachment pop-up window. The system will
return back to the Add New Protective Order screen. The order details will display in the Image
Attachments.

6. Enter order information on the tabs.

7. To save order as DRAFT, click Save as Draft button. This will change the Order Status to DRAFT and only

saves the order information in the CCPOR database.

Complete Draft Order
The Complete Order allows the user to complete and submit the order at a later time. Upon completing and
submitting the order, the order information is saved in CCPOR database in ACTIVE status and the order will be sent to

CARPOS (optional). To complete draft order:

1. From the CCPOR main screen, click Search Orders from the CCPOR Actions bar. The Search Orders screen will
display as shown in figure 28.
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Figure 4-20 — Search Orders Screen with CARPOS Access
(same screen as without CARPOS access the difference being “CARPOS Messages” in the Action list)

California Courts

Protective Order Registry

CCPOR Actions Search Orders
A0 Quack Allach Case Information
Search Quick Attach
Add Order Order Form County Code |43-Santa Clara [ | Order Status | A - ACTIVE _ [~]
Scarch Ordcra Casc Number Issu,e Pate .j E?(plrg I,)a“? Jﬁ
(mm/dd/yyyy) {mm/dd/yyyy)
ARPOS M
CARPOSMessages FCN Agency - Any - E] Order Type - Any - E]
Logout
Restrained Person Information
Last Name First Name Date °,f ?"’“! G|
{mm/dd/yyyy)
Protected Person Information
Last Name First Name Date of I?"'“f it
{mm/dd/yyyy)
Search CCPOR
Search Results
Case Issue e Restrained Restrained Protected s
2
Niiabacaas Form Date District Parcon DOB Bariom Status Sealed? Actions
No Results Found

2. Select a form type from the Order Form drop-down menu.
3. Select DRAFT from the Order Status drop-down menu.

4. Click the Search CCPOR button. The system displays the Search Results for all DRAFT orders of the selected
form type for that jurisdiction (see figure 4-21).
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CCPOR Actions

Add Quick Attach

Figure 4-21 — Search Orders Results Screen (with CARPOS Access)

California Courts
Protective Order Registry

Search Orders

Case Information

h Quick Attach
Searclt QuiccAtiac Order Form County Code [43-SantaClara [ ] Order Status
Add Order Issue Date i) Expire Date ]
Search Orders Case Number (mm/dd/yyyy) . (mm/dd/yyyy) o
CARPOS Messages FCN Agency -Any - E] Order Type -Any- E]

Logout

Restrained Person Information

Last Name HOBBES First Name Date of Birth 5|
{mm/dd/yyyy)

Protected Person Information

Last Name First Name Date of Birth T
{mm/dd/yyyy)

Search CCPOR

Search Resulis

Case Issue oo Restrained Restrained Protected 2
Number =~ Form Date District Bascan DOB Rorcrc Status Sealed? Actions
05052010- CH-102 05/05/2010 Santa HOBBES, 1990 HOBBES, Cancelled N Clone
001 Clara CALVIN TIGER
05052010- DV-130 11/10/2010 Santa HOBBES, 1990 HOBBES, Active N Modify
001 Clara CALVIN TIGER
Cancel
Add Image
20100506- EA-130 05/05/2010 Santa HOBBES, 1957 SHAKESPEARE, Active Y Modify
043000075 Clara THOMAS WILLIAM
Cancel
Add Image

5. To view details of an order, click on the link in the Case Number column. The order details will display.

6. From the search results window, the user can take various actions on the order, including:

a.
b.
C.

d.

e.

View details of an order;
Modify an order;

Cancel an order;
Service; and

Attach the document image to an order.

Note: Data entry is restricted to the user’s respective jurisdiction for all actions except viewing details of an
order.

7. For easy CCPOR data entry, it is recommended that the order image and entry screen be displayed side-by-
side. To display side-by-side, rearrange the order image window and CCPOR main screen vertical to each other
(see figure 4-22).
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Figure 4-22 — Search Results Screen

8. View the data information from the order image to enter the values in the CCPOR main entry screen.

9. Select the order for modification by clicking Modify from the Actions column. The Modify Protective Order
screen will display (see figure 4-23).

Figure 4-23 — Modify Order Screen (with CARPOS access)

California Courts

Protective Order Registry

CCPOR Actions Modify Protective Order
Add Quick Attach -
Search Quick Attach Core Information \ Order Details | Restrained Person Information | Protected Person Information | Proof of Service |
Add Order Case Information
Search Orders Order Form | DV-1%0 Court ID Order Status ACTIVE
CARPOS Messages 5 ___.§|

Agency CA0430000 Order Type OAH
Restrained Person Information
Last Name [MOUSE First Name |[MICKEY Middle Name
Sex |M-Male E| Suffix

Date of Birth Year of Birth
(il -OR- ik

Protected Person Information

Last Name [MOUSE First Name [MINNIE Middle Name
Sex |F -Female El Suffix
Date of Birth i
(mm/dd/yyyy)}

Image Attachments

Delete | Form Date Attached Document Name ] | Description
| pv-110 11/04/2010 110CH123456 DV110 20100420004413.pdf | NEW ORDER
Add Attachment

Submit Order

10. Modify the data fields.

11. Click the Submit Order button to add the order information with the image in the CCPOR database.
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12. If the order information is sent to CARPOS (optional), then a user authorized to see CLETS acknowledgment
messages, reviews the CLETS message to validate the order information. See the section on View CARPOS
Messages for details.
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Modify Order

The Modify Order allows a user to modify an existing R&PO order into the CCPOR database and send modification
information to CARPOS (optional).

. Data entry is restricted to users with a valid authorization role to modify order for their jurisdiction.
. Only a user with a “full functionality with sealed” role can modify sealed orders.
. If the order information is sent to CARPOS (optional), the order can only be modified if it is not locked for Edit.

To modify an order:

1. From the CCPOR main screen, click Search Orders from the CCPOR Actions bar.
2. Enter the search parameters and click the Search CCPOR button.
3. From the Search Results window, select the order for modification by clicking Modify from the Actions

column. The Modify Protective Order screen will display (see figure 4-24).
Figure 4-24 — Modify Order Screen (with CARPOS access)

California Courts

Protective Order Registry

CCPOR Actions Modify Protective Order
Add Quick Attach . y ' '
Search Quick Attach Core Information 1 Order Details 1 Restrained Person Information \ Protected Person Information ! Proof of Service }
Add Order Case Information
Searon Orders Order Form |DV-130 Court 1D [43100 [+ ] Order Status ACTIVE
CARPOS Messages j}
R Issue Date Expire Date |11/03/2011
Logout ase Number (mm/ddiyyyy) 1/03/2010 ] (mm/dé/yyY) Mnever expires
Agency  CAD430000 Order Type OAH
Restrained Person Information
Last Name [MOUSE First Name [MICKEY Middle Name
Sex|M-Male [+] Suffix
Date of Birth [ Year of Birth
iy J - oR- Gvi)
Protected Person Information
Last Name [MOUSE First Name Middle Name
Sex |F -Female [v| Suffix
Date of Birth i
(mm/dd/yyyy)
Image Attachments
| Delete Form Date Attached Document Name Description
DV-110 | 11/04/2010 110CH123456 DV110 20100420004413.pdf NEW ORDER
Add Attachment
Submit Order

Modify the data fields.
Click the Submit Order button. The modifications are saved in the CCPOR database.
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6. If the order information is sent to CARPOS (optional), then a user authorized to see CLETS
acknowledgment messages, reviews the CLETS message to validate the order information. See the section
on View CARPOS Messages for details.

A On an “ACTIVE” order up to nine fields can be modified each time.

Clone Order

The Clone Order allows a user to make a copy of an existing R&PO order in the CCPOR database and send the
information to CARPOS (optional).

. Order to be cloned must be Expired or Cancelled in order to prevent a duplicate error from CARPOS.
. The Modify Order restrictions described above apply to Clone Order also.
. All fields except for Issue Date, Expire Date, and Present in Court will be preset with the values from the order

being cloned. Preset fields may also be edited.

To clone an order:

1. From the CCPOR main screen, click Search Orders from the CCPOR Actions bar.
2. Enter the search parameters and click the Search CCPOR button.
3. From the Search Results window, select the order for modification by clicking Clone from the Actions column.

The Add New Protective Order screen will display with fields preset from the original order.

4, Enter dates, select Present in Court value, and modify any other data fields as necessary based on the order.
5. Click the Submit Order button. The order is saved in the CCPOR database.
6. If the order information is sent to CARPOS (optional), then a user authorized to see CLETS acknowledgment

messages, reviews the CLETS message to validate the order information. See the section on View CARPOS Messages for
details.
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Service Order

The Service Order allows a user to add a Proof of Service (POS) for an existing R&PO order into the CCPOR database. In
a service order, the data entry is restricted to users with a valid authorization role to service an order for their
jurisdiction.

To service an order:

1. From the CCPOR main screen, click Search Orders from the CCPOR Actions bar.

2 Enter the search parameters and click the Search CCPOR button.

3. From the Search Results window select the order to modify.

4 From the Search Results window, select the order for modification by clicking Modify from the Actions

column. The Modify Protective Order screen will display (see figure 4-25).

Figure 4-25 — Modify Order Screen (with CARPOS access)

California Courts

Protective Order Registry

CCPOR Actions Modify Protective Order
Add Quick Attach y - : '
Search Quick Attach : Core Information Order Details \ Restrained Person Information Protected Person Information | Proof of Service 1
Add Order Case Information
Search Orders Order Form | DV-130 Court ID Order Status ACTIVE
CARPOS Messages [ 2 '."j]
Logout Case Number |11 - (I:il,;[m “:ﬂ E()'("%:‘:;'PY‘?:VG} Enever expires

Agency | CA0430000 Order Type OAH

Restrained Person Information

Last Name First Name Middle Name
Date of Birth i Year of Birth
(mm/celyyy) [ - or - [l ] {0
Protected Person Information
Last Name First Name Middle Name
Date of Birth :_E}
(mm/dd/yyyy)
Image Attachments
Delete Form | Date Attached Document Name ) | Description
DV-110 | 11/04/2010 110CH123456 DV110 20100420004413.pdf | NEW ORDER
5. Click the Proof of Service tab and enter the service order information (see figure 4-26).
6. Click the Submit Order button. The service order information is added in the CCPOR database.
7. If the order information is sent to CARPOS (optional), then a user authorized to see CLETS acknowledgment

messages, reviews the CLETS message to validate the order information. See the section on View CARPOS Messages for
details.
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Figure 4-26 — Service An Order

California Courts

Protective Order Registry

CCPOR Actions Modify Protective Order
Add Quick Attach - - N - .
Search Quick Attach Core Information | Order Dﬂails | Restrained Person Information \ li’rotened Person InforTation Proof of Service
Add Order

Service Person

CARPOS Messages Private -
Person? - '&s BN i

Logout

Service Information

Serve Date I:l:_f,’] Serve Time Agency Case

(mm/dd/yyyy) (24hh:mm) Number

Notes

Submit Order
|

A The originating proof of service is to be used if entering details in CCPOR. The user cannot use POS from CLETS
to enter information into CCPOR.
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Cancel Order

The Cancel Order allows a user to cancel R&PO order in CCPOR database. The orders can be cancelled for various
reasons such as the order is terminated by the court, it was entered by error or the restrained person is deceased.

e The order can only be cancelled by a valid authorized user for their jurisdiction.

e Only a user with a “full functionality with sealed” role can cancel Sealed orders.
To cancel an order:

1. From the CCPOR main screen, click Search Orders from the CCPOR Actions bar.

2. Enter the search parameters and click the Search CCPOR button.

3.  From the Search Results window select the order to cancel by clicking Cancel from the Actions column. The
Cancel Order pop-up window will display (see figure 4-27)

Figure 4-27 — Cancel an order Pop-up Window

Cancel Order

Case Information

Case Number 110133030AB Issue Date 04/26/2010 Order Status
Order Form DV-130

Restrained Person Information

Last Name RAY First Name SUN Middle Name
Cancellation
: | ey (080172010
Reason | A - Court Terminated E” (mm/ddivyyy) nafoif2010 [

o1yl Cancel Order

4. Select Reason for cancellation and cancellation Date.
5. Click the Cancel Order button.

6. If the order information is sent to CARPOS (optional), then a user authorized to see CLETS acknowledgment
messages, reviews the CLETS message to validate the order information. See the section on View CARPOS
Messages for details.
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View CARPOS Messages

The view CARPOS Messages allows the user to see all the messages/responses received from DOJ system and take
appropriate action based on the responses received from DOJ. The user must have a valid user role and CLETS certified

users authorized to view CARPOS acknowledgment messages.

To view CARPOS messages:

1. From the CCPOR main screen, click CARPOS Messages from the CCPOR Actions bar. The CARPOS messages

window will display (see figure 4-28).

CCPOR Actions
Add Quick Attach

Search Quick Attach

Add Order

Search Orders

CARPOS Messages

Logout

Application End User Guide

Figure 4-28 — CARPOS Messages Screen

California Courts

Protective Order Registry

CARPOS Messages

Case Information

Order Form

Case Number
FCN
v
Restrained Person Information
Last Name
Protected Person Information

Last Name

Search Results

Case F Issue Expire
Number °'M  pate Date

Ne Results Found

Issue Date
(mm/dd/yyyy)

Agency

Unread Only

First Name

First Name

Restrained
Person

e Expire Date e
& (mm/dd/yyyy) &
CA0430000 x| Order Type |- Any -[¥]
Yes E]
Date of Birth e
{mm/dd/yyyy) j
Date of Birth i
{mm/dd/yyyy) j
Restrained Request View
DOB Status Date 4 Message Date

2. Enter the search parameters and click the Search button. The CCPOR system searches orders in CCPOR
database, based on the search criteria (see figure 4-29). Note: To view messages that have been viewed
previously, set Unread Only to No.
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Figure 4-29 — CARPOS Messages Search Results Screen

California Courts

Protective Order Registry

CCPOR Actions CARPOS Messages
AadGuickAtech Case Information
Search Quick Attach
'Add Order Order Form ) Order Status
Search Orders Case Number ?;fn“:cl,??:; _Ej E,’:,"’:ded,[\);:ﬁ _:‘j
EARPlOS Messapes FCN Agency | CA0430000 (7] Order Type | - Any -[¥]
ogou
Messogelwr  [+]
Types ALL [+] Unread Only Yes|v|
Restrained Person Information
Last Name First Name D e ]
Protected Person Information
Last Name First Name Da:t:m?g dB;yr:::; .ﬁ
Search Results
Page: 1 of 3, Results: 1 - 25 of 61 12 3 Next>
Case F Issue Expire Restrained Restrained Stat: Request M View
Number Clad] Date Date Person DOB BLS Date €essage Date
MICH042610 CH-102 04/14/2010 KRUGER, 1961 Active 2010-08-19 RESPONSE RECEIVED
FREDDY 14:23:58.837
B08202010- DV-109 08/02/2010 08/01/2013 GREEN, ERIC 1570 Active 2010-08-20 RESPONSE RECEIVED
0000 10:55:56.919
FLO90013C DV-110 01/13/2009 02/22/2011 JONES, A 01/02/1963 Active 2010-08-27 RESPONSE RECEIVED
03:05:158.932
3. To view the CARPOS message of the order, click on the link in the Message column.
DOJ Message Labels
° DUPLICATE — indicates that the DOJ found a duplicate order in the CARPOS system
° RESPONSE RECEIVED — indicates that the DOJ has responded to the order submission (it may have
rejected the message, so the message needs to be read)
° OFML ERROR —indicates there was a problem with the format of the message so CCPOR unable to
send it to the DOJ. This is a system error for JCC resolution.
° Pending Confirmation — indicates that the message has been sent to the DOJ and CCPOR is waiting
for a response
. Preparing to Send — indicates that the user has submitted the order into CCPOR, and it’s in the
process of sending it to the DOJ
. Error Sending to DOJ — there was a problem sending the message to the DOJ. This is a system error

for JCC resolution.

4. The system displays the View Message pop-up window with details of the message. The message is
information only, and the user may close or print the message. See figure 4-30 and 4-31 of sample messages
received from DOJ.
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5. Click the Print button to print the CARPOS message. The user other than who entered the order details should
validate the CARPOS acknowledgement message.

6. Click the Done button to close the View Message pop-up window.

A The user is encouraged to save the scanned image outside of the CCPOR database in the event the CCPOR
application is unavailable.

Figure 4-30 — View Message Pop-Up Window — Example 1
View Message

Message
Type RESPONSZ_RECEIVED

ECCF.018477.
Msg - 083C2010194045001, Date - 08/30/2010, Time - 12:40:45
UB
8BYX CARPOS ENTRY
FCN/5151024200004
Message | ORI/CA0430000
OCA/08302010A-1

Aiiljy

xR

**THIS TEMPORARY CIVIL HARASSMENT ORDER HAS NOT BEEN SERVED
=

=

Figure 4-31 — View Message Pop-Up Window — Example 2

View Message

Message
Type RESPONSE_RECEIVED

ECCP.018329. -~
Msg - 08202010180207184, Date - 08/20/2010, Time - 11:02:07 \
uB
8CYX CARPOS MODIFY
FCN/5151023200002 NAM/GREEN,ERIC [
Message ’
SKN/ §

CMC/25

CMC/50 Y

Handling Pre-existing CARPOS Orders in CCPOR

Orders that are already present in CARPOS may be associated with new orders added to CCPOR, but this
process should be used only when the information entered into CCPOR matches exactly what is in the
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CARPOS record.
To associate the FCN of an order in CARPOS with a new CCPOR record:

1. Enter the order into CCPOR as it currently exists in CARPOS. Submit to DOJ by clicking the Submit Order
button. The DOJ sends back Duplicate acknowledgement message.

2. From the CARPOS messages window, click on the DUPLICATE link. Verify this is the record to be associated
(see figure 4-32).

3. Click Accept FCN button. FCN is associated with this order.

4. To edit this order in CCPOR, click Modify Order button. After making modifications to order, submit
modifications to DOJ by clicking the Submit Order button.

Figure 4-32 — View Message Pop-Up Window for Duplicate Order

View Message

Message

Type DUPLICATE
Duplicate FCN 5151023700003

ECCP.018464. -
Msg - 08272010011606001, Date - 08/26/2010, Time - 18:16:06 |
UB
8BYX CARPQOS ENTRY
* MESSAGE REJECTED - DUPLICATE INFORMATION ON FILE *
Message | MATCH MADE ON NAM, DOB, PPN
INDICATED RECORD FOLLOWS:
FCN/5151023700003
ORI/CA0430000
OCA/08252010

[Lm

Modify Order | @iXelosidg e m

As an alternative for modifications to existing orders, CLETS authorized users can cancel the existing order in CARPOS
first, and then create a new order in CCPOR. A new order will then be created in CARPOS when the order is submitted.
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Module 4 — Getting Assistance

The method used to obtain assistance with CCPOR is depends on the type of access provided. Court staff
that will be involved in user profile setup, managing report requirements and are authorized to report
CCPOR requests are trained in local help desk procedures.

Read only users, including Tribal Courts, State of California agencies and others authorized to access the
CCPOR application are to contact the CCPOR application staff for assistance.

Self Help

The #1 problem experienced by a user that results in the most help desk calls is the password reset that is needed
when a user forgets his or her password. Most of these can be addressed by a web application PSynch which allows
users to reset their own password into something they can remember.

¢ Favorites | @& Hitachi ID Password Manager: Self-service login D - f% v Pagev Safetyv Toolsv @~
CALIFORNIA COURTS
I'ECHNOLOGY CENTER
SERVICE DESK
Self-service login
Enter your login ID
Login ID for CCTC Production Network : |
Administrator login
& Intemet | Protected Mode: Off a v ®R100% ~

Done
——

Local Helpdesk Training

The local helpdesk training is for court staff that will be involved in court and user profile setup, manage
reporting requirements and are authorized to report CCPOR requests.

Court and User Profile Submission

The court and user profile submission includes the request for managing a user setup; add a new user,
change or disable a user at the:
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California Courts Technology Center (CCTC)/Shared Services — the JCC data center;
CCPOR database for authentication and authorization.

To request to add, change, or disable a user:

1. Complete the JCC CCPOR User template

2. Contact CCTC Service Desk to submit the completed template. See JCC CCTC Service Desk
section.

3. The JCC assigned contact will contact the court to close the request upon completion.

Basic Report Administration

Monthly R&PO basic reporting will be submitted to courts that are participating in the CCPOR system. The
reporting will be distributed to designated court contact first week of each month. The reporting will
include:

) Volume Summary by Court
. Orders by Type Summary
. Total Record Count

. Order Count by User

o Aging Report
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JCC CCTC Service Desk

This section outlines process and procedures for court users authorized to report CCPOR requests, issues
and errors handling to the JCC CCTC Service Desk after court go-live. An authorized user is an individual
that has been set up at the CCTC with authority to log a CCPOR issue or request. An authorized user is also
the main point of contact for other court staff that may have an issue or request related to CCPOR.

CCTC Service Desk
The CCTC Service Desk is based out of Oak Ridge, Tennessee and has six dedicated agents certified
as service desk professionals, and who are trained and certified in the JCC environment.

Support hours

The CCTC Service Desk is available Monday through Friday, 7:00 a.m. to 7:00 p.m., (PST) excluding court
holidays. After hours, a user can report an issue with CCTC Service Desk; low priority will be addressed
the next business day and high priority will be dispatched to appropriate JCC technical group for
resolution.

Contacting the CCTC Service Desk

There are three ways to submit a ticket to the CCTC Service Desk:

Phone: Call 877-847-3042

E-mail: Email your request to CCTCServiceDesk@naismc.saic.com

Priority System — Description
An issue logged with the CCTC Service Desk has to be prioritized in order for it to be resolved. Priority level
is a measure of the business urgency and the impact of the issue logged.
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Figure 39 — Priority System —Description

Severity Level

Priority | Level Description
P1 Emergency | Incident is generated if the system is down. -A critical component of an application
/ Urgent or the entire application has stopped or is so severely impacted that the application

or component cannot reasonably continue to operate and there is no workaround
available; -A critical business process has stopped or is so severely impacted that the
business process cannot reasonably continue to occur and there is no workaround;
or -Data is corrupted or data integrity issues related to security/confidentiality pose
a risk to the judicial branch.

Incident is generated if a system component is down. -A critical component of the
application is unavailable or will not work; or the entire application has stopped or is
so severely impacted that the application or component cannot reasonably continue
to operate, but a workaround is available; -A critical business process is unavailable
P2 High or is so severely impacted that the business process cannot reasonably continue to
occur, but a workaround is available; -A non-critical component of the application is
unavailable, will not work or is not operating as expected and there is no
workaround available; -A non-critical business process is unavailable or is not
occurring as expected and there is no workaround available.

P3 Medium Incident is generated if a non-critical component is down or if 1 person is affected. -A
non-critical component of the application is unavailable, will not work or is not
operating as expected and there is a Workaround available; or -A non-critical
business process is unavailable or is not occurring as expected and a workaround is

available.

P4 Low Incident is generated if a problem other than Priority Level 1, 2, and 3 is
encountered. Note: All tickets submitted via the Internet or email will be entered as
P4 tickets.

Notification
For system wide issues, high priority issues (P1 and P2) users will be notified via email that there is an
outage. Users will receive update pages until an issue is resolved.

To initiate request by phone:

1. The user calls the number 877-847-3042 which is routed to Service Desk agents.
2. The agent asks the caller’s name, location and issue and opens a ticket.
3. Based on scripts that the agents use to troubleshoot issues, the agent determines who is

best suited to address the issue. A ticket is dispatched to the appropriate queue.

To initiate request by Internet:

1. The user logs on to the Service Desk Web portal https://JCC.naismc.com/
2. The user logs in using an assigned CCTC Login ID and username as provided by a supervisor.
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3. The user selects one of three options: view a ticket, add to an existing ticket, or open a new
ticket, and follows the system prompts to complete the request.

Figure 5-1 — CCTC Main Screen

Search \:’/ Favorites 637 =2~ er; v, ~ 7‘ gl:_;‘_l ﬁ

CALIFORNIA COURTS
‘ :‘ :' I 'C TECHNOLOGY CENTER
- e 'S by
SERVIGE DESK Search KB:

Internal Applications External Links

« Submit a Ticket/Request

+ Access Remedy « California Courts

Psynch

Instructional Videos

« Login to Psynch

P-Synch Agent Demo

P-Synch End User Answer Q & A Demo
P-Synch End User Q & A Authentication Demo
P-Synch End User Password Authentication

User Guides

« Whatis Psynch?
« How to set up a Psynch Profile

Demo
Service Desk Contact Information
Hours: 7am-7pm (M-F)
Phone: 1-877-847-3042
Email: CCTCServiceDesk@naismc.saic.com

To initiate request by email:

1. The user sends an email using email address CCTCServiceDesk@naismc.saic.com The email
exchange window will display.
2. The user enters the appropriate information and submits the request.
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Proof of Service Data Definition and Validation Rules Search Order

screen — Entry Fields

Data Field . s Required
Name Type/Definition Optional
Order Form Order Form ID See appendix for a list of R&PO order forms Required All
within phase one of CCPOR project.
Jurisdiction Default to user’s jurisdiction ID. This is the court that issued | Required Proof Of
ID the restraining/protective order. Service
Order Status | A— ACTIVE: The order is in CCPOR database and submitted | Optional All
to DOJ CARPOS if submit flag set to “yes”
C — CANCELLED: The orders that have been cancelled for
various reasons e.g. terminated by the court, entered
by error or the restrained person is deceased.
D — DRAFT: A partially entered order only in CCPOR
database.
E — EXPIRED: An order that has been expired
J—JUST EXPIRED: Orders expired less than 30 days ago. Just
Expired orders can still be edited. Expired orders
cannot.
Case Number | 2 to 20 alphabetic, numeric and special character [only Optional All
hyphen (-) allowed] This is the court case number. (This
can be a court case number or an issuing agency case
number. Example: for EPO, the case number is issued by
the sheriff.
Issue Date Date the order was issued -Search Issue Date From Optional Al
Expire Date Date the order expired -Search by Expire Date To Optional Al
Restrained Restrained
Person First 3 to 30 alphabetic person first name Person
Name Optional
Restrained Restrained
Person Last 3 to 30 alphabetic person last name Person
Name Optional
Restrained Date of Birth (DOB) DOB must be between ages 9 and 99 Optional Restrained
Person DOB years for the restrained person. MM/DD/YYYY (M=Month, Person

D=Day, Y=Year) The date the restrained person was born.
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Protected Optional Protected

Person First 3 to 30 alphabetic protected person first name Person

Name

Protected Optional Protected

Person Last 3 to 30 alphabetic protected person last name Person

Name

Protected Date of Birth (DOB) DOB must be between ages 9 and 99 Optional Protected

Person DOB years for the protected person. MM/DD/YYYY (M=Month, Person

D=Day, Y=Year) The birth date for the protected person.
R&PO Order Information — Entry Fields

Data Field Name Type/Definition Required/Optional

Order Form Order Form ID Required

Court ID 5 numeric characters This is defaulted to User's Court ID The | Required for: ADD

court that issued the restraining/protective order. Order Non editable

for all other use
cases For Add
Order/Draft Order
through Ul, this
defaults to user's
Court ID

Order Status A — ACTIVE: The order is in CCPOR database and submitted Required

to DOJ CARPOS if submit flag set to “yes”

C — CANCELLED: The orders that have been cancelled for
various reasons e.g. terminated by the court, entered by
error or the restrained person is deceased.

D — DRAFT: A partially entered order only in CCPOR
database.

E — EXPIRED: An order that has been expired

J —JUST EXPIRED: Orders expired less than 30 days ago. Just
Expired orders can still be edited. Expired orders cannot.

Court Case Number

2 to 20 alphabetic, numeric and special character [only
hyphen (-) allowed] The court's case number. *Must not
contain a run of zeros. “None”, “unknown,” “unknwn,” or

“unk” are not permitted.

” u

Required for: Add
Order Non Editable
for all other use
cases

Issue Date of 8 numeric characters The date the restraining/protective Required
Restraining/ order was issued by the court. Code YYYYMMDD = (Y=Year,

Protective Order M=Month, D=Day).

Expiration Date of 8 numeric characters or 6 alphabetic characters Only Required

Restraining/Protective
Order

NONEXP value accepted The date the restraining/protective
order expires. Code EXP = YYYYMMDD (Y=Year, M=Month,
D=Day).
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Miscellaneous 1 to 500 alphabetic, numeric and special characters [only Optional
Information spaces, hyphen (-), comma (,), dollar sign ($), asterisk (*),

ampersand sign (&), and pound sign (#) allowed] A free text

field used to further describe the subject of order or other

relevant information.
State of Issuance (USA 2 alphabetic characters The default is to CA Optional
State Code)
Restraining/Protective | 3 alphabetic characters The type of order issued by the Required
Order Type Court.
Order Conditions: 1 to 4 alphabetic characters One to four codes can be Optional
Stay Away (Code) entered. The location(s) that the restrained person is

ordered to stay away from. Valid codes are:

C = Child’s school/day care

P = Protected Person

R = Residence

V = Protected Persons Vehicle

W = Work Place

A = All of the above.
Order Conditions: 1 to 4 numeric characters The number of yards specified by | Optional
Yards to Stay Away the court orders that the restrained person is ordered to

stay away from the protected person and/or property.
Order Conditions: 2 alphabetic characters This field indicates who has custody | Optional
Custody (Code) of the child(ren). Optional for ERO. Valid codes are: PP =

Protected Person RP = Restrained Person JT = Joint Custody

OP = Other Party
Order Conditions: 1 alphabetic character This field indicates whether the Optional
Visitation restrained person has visitation rights. Valid codes are: Y =

Yes N = No S = Supervised.
Order Conditions: 1 alphabetic character This field indicates whether or not Required

Firearms Provision
(Code)

the restrained person has any type of firearm restriction.
Mandatory for ERO. Valid codes are: N = No firearm
restriction P = Cannot purchase or receive a firearm S =
Must surrender all firearms B = Cannot purchase or receive
and must surrender all firearms.

Order Conditions:
Contact Protected
Person

1 alphabetic character This field indicates whether or not
the restrained person may contact the protected person.
Valid codes Y=Yes, the restrained person may contact the
protected person N= No, the restrained person may not
contact the protected person.

Required for: Add
Order Optional for
Other Use Cases

Order Conditions:
Other Orders

1 to 500 alphabetic, numeric and special characters [only
spaces, hyphen (-), comma (,), dollar sign ($), asterisk (*),
ampersand sign (&), and pound sign (#) allowed] This is a
free text field for additional terms/conditions and
custody/visitation provisions that do not have DFC’s.

Optional
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Data Field Type/Definition Required/Optional
Name
First Name 3 to 30 alphabetic Required
Last Name 3 to 30 alphabetic Required
Middle Name | 3 to 30 alphabetic Optional
Alias/Also 3 to 30 alphabetic and special characters -only hyphen (-), one Optional
Known As comma (,) between first and last name, asterisk (*) and space are
allowed. A restrained person may have more than one alias.
Additional/alias names of the restrained person. Can occur up to
nine times in one record.
Date of Birth 8 numeric characters The date the restrained person was born. Required
DOB must be between ages 9 and 99 years for the restrained
person. DOB is mandatory for ERO. Code DOB = YYYYMMDD
(Y=Year, M=Month, D=Day).
Eye Color 3 alphabetic characters *Refer to CCPOR Master Data section in Optional
(Code) CCPOR Data Model Specification (DMS) document for a list of
values. The eye color of the restrained person.
Hair Color 3 alphabetic characters Refer to CCPOR Master Data section in Optional
(Code) CCPOR Data Model Specification (DMS) document for a list of
values. The hair color of the restrained person.
Height 3 numeric characters The height of the restrained person, Optional
expressed in feet and inches.
Place of Birth | 2 alphabetic characters The restrained person’s place of birth. Optional
(US State
Code)
Weight 3 numeric characters The weight of the restrained person, Optional
expressed in pounds.
Race 1 alphabetic characters The race or ethnicity that most closely Required
describes the restrained person.
Sex (Code) 1 alphabetic character The gender of the restrained person. Required
Skin Tone 3 alphabetic characters The skin tones of the restrained person. Optional
(Code) Optional for ERO. See Section 6.16.21 for acceptable codes.
Scars, Marks, 3 to 10 alphabetic characters Refer to CCPOR Master Data Optional
and Tattoos section in CCPOR Data Model Specification (DMS) document for a
list of values. Unusual physical characteristics of the restrained
person. Can occur up to 9 times in one order
Social Security | 9 numeric characters The restrained person’s Social Security Optional
Number number
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Present in 1 alphabetic character This field indicates whether the restrained | Required
Court (Code) person was present in court. Valid codes are: Y = Yes, restrained
person was present in court. N = No, restrained person was not
present in court. If Y is entered, no other proof of service is
necessary. It is not necessary to enter any additional service
information on the record. Refer to CCPOR Master Data section
in CCPOR Data Model Specification (DMS) document for a list of
values.
F|nge.r.Pr|r.1t The fingerprint classification of the restrained person. Optional
Classification
FBI Number 1 to 9 alphabetic and/or numeric characters The FBI number of Optional
the restrained person.
Miscellaneous | 4 to 15 alphabetic, numeric and special characters Can occur up Optional
Number to 8 times in one record. The type of miscellaneous number will
be provided in a drop down list with a free text field to enter the
number. Please refer the Master Data Section in the CCPOR Data
Model Specification (DMS) document. Supplemental
identification number(s) issued to the restrained person by a
governmental entity.
Caution and 2 numeric characters Code(s) to alert the user of potential Always Optional
Medical dangers associated with a restrained person. CMC's are optional
Conditions for ERO. Can occur up to 9 times in one Order Refer to the
Code CCPOR Master Data section in CCPOR Data Model Specification
(DMS) document for a list of values.
Vacate 2 to 60 alphabetic, numeric and special characters [only space, Optional
Address comma (,), pound sign (#), and hyphen (-) allowed] The street
address and the city that the restrained person must move from.
This is a free form field.
Restrained Person Address
Street Address | 2 to 30 Alphanumeric (alphabet, number and special characters) | Optional
[only hyphen (-), comma (,), ampersand sign (& are allowed] The
street address where the restrained person currently lives.
City 1 to 30 alphabetic and special characters [only a space and Optional
hyphen (-) allowed] The city where the restrained person
currently resides. Do not abbreviate city names. Optional for
ERO.
State (Code) 2 alphabetic characters List of values The state where the Optional
restrained person currently lives.
Zip Code 5 or 9 numeric characters The zip code where the restrained Optional
person lives. Optional for ERO.
Restrained Person Vehicle
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Vehicle
Identification
Number

1 to 20 alphabetic and/or numeric characters, no spaces or
special characters, cannot be a string of single characters, cannot
be words “NONE” or “UNKNOWN” The manufacturer’s assigned
identification number which conforms to published criteria.

Optional

Vehicle Color

3 alphabetic characters or 7 alphabetic and special character
[only a slash (/) allowed] Conditional. The color(s) of the
restrained person’s vehicle.

Conditional. If VIN is
entered then
required else
optional

Vehicle Make | 2 to 24 alphabetic, numeric and special characters (only spaces Conditional. If VIN is
allowed) The brand or manufacturer’s name of the restrained entered then
person’s vehicle. required else

optional

Vehicle Model | 2 to 3 alphabetic and/or numeric characters The specific model Conditional. If VIN is
of a restrained person’s make of vehicle. entered then

required else
optional

Vehicle Style 2 alphabetic and/or numeric characters The body style of the Conditional. If VIN is
restrained person’s vehicle. entered then

required else
optional

Vehicle Year 4 numeric characters The model year of the restrained person’s Conditional. If VIN is
vehicle. YYYY (Y=Year). entered then

required else
optional

Vehicle 1 to 10 alphabetic and numeric characters The license plate Optional

License Plate number of the restrained person’s vehicle.

Number

License Plate 2 alphabetic characters Refer to CCPOR Master Data section in Conditional. If

State(Code) CCPOR Data Model Specification (DMS) document for a list of License Plate

values. The license plate state of the restrained person’s vehicle

Number is entered
then this field is
required

License Plate
Type(Code)

2 alphabetic characters Refer to CCPOR Master Data section in
CCPOR Data Model Specification (DMS) document for a list of
values. The license plate type of the restrained person’s vehicle.

Conditional. If
License Plate
Number is entered
then this field is
required

License Plate
Year

4 numeric characters or 2 alphabetic characters NX for non-
expiring plates The year the restrained person’s vehicle
registration will expire or did expire.

Conditional. If
License Plate
Number is entered
then this field is
required

Restrained Person Driver's License
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Operator's 1 to 20 alphabetic and numeric characters The restrained Optional

License person's driver license number.

Number

Operator's 2 alphabetic character The state which issued the restrained Conditional. If Driver

License State
(Code)

person’s driver license. OLS is entered potentially as a part of the
OLG field. If OLS is entered, OLN must also be entered. See
Section 6.16.14 for coding instructions.

License Number is
entered then this
field is required

Operator's
License Year
of Expiration

2 alphabetic or 4 numeric characters The year the restrained
person’s driver license expires. Format is YYYY or NX (NX = Non-
expiring).

Conditional. If Driver
License Number is
entered then this
field is required
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Protected Person Information — Entry Fields

Data Field Name

| Type/Definition

| Required/Optional

Protected Person

Protected Person First 3 to 30 alphabetic Required
Name
Protected Person Last 3 to 30 alphabetic Required
Name
Protected Person Middle | 3 to 30 alphabetic Optional
Name
Protected Person Sex 1 Character Sex Code -Please refer to CCPOR Master Required
Code Data section in CCPOR Data Model Specification (DMS)

document for list of values Provide List of Values In

User Interface
Protected Person Race 1 Character Race Code -Please refer to CCPOR Master | Optional
Code Data section in CCPOR Data Model Specification (DMS)

document for list of values Provide List of Values In

User Interface
Protected Person DOB 9 Numeric Character DOB must be between ages 9 Optional

and 99 years for the protected person. YYYYMMDD
(Y=Year, M=Month, D=Day) The date the protected
person was born.

Additional Protected Person (APP)

APP Person First Name

3 to 30 alphabetic

Required for: Add
Order if Additional
Protected person

defined

APP Person Last Name

3 to 30 alphabetic

Required for: Add
Order if Additional
Protected person

defined

APP Person Middle
Name

3 to 30 alphabetic

Optional

APP Person Sex Code

1 Character Sex Code -Please refer to CCPOR Master
Data section in CCPOR Data Model Specification (DMS)
document for list of values Provide List of Values In
User Interface

Required for: Add
Order if Additional
Protected person

defined

APP Person Race Code

1 Character Race Code -Please refer to CCPOR Master
Data section in CCPOR Data Model Specification (DMS)
document for list of values Provide List of Values In
User Interface

Optional
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APP Person DOB

9 Numeric Character DOB must be between ages 9
and 99 years for the protected person. YYYYMMDD
(Y=Year, M=Month, D=Day) The date the additional
protected person was born.

Optional
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Data Field Name

| Type/Definition

Required/Optional

Proof of Service

Agent ID/Number

1 to 5 alphabetic numeric and the only special character
allowed is space Identification number or badge number
of the agent who served the order.

Optional

Agency

4 to 30 alphabetic numeric and the only special character
allowed is space The name of the agency that served the
order. If a private person served the order, enter private
person.

Required

Serving Agency Case
Number

2 to 20 alphabetic, numeric and special character [only
hyphen (-) allowed] The case number of the agency that
served the restraining/protective order. SAC cannot be
the same as the Originating Case Agency Number (OCA). If
serving agency does not issue a case number, NONE can
be entered in this field.

Required

Date
Restraining/Protective
Order Served

8 numeric characters The date the restraining/protective
order was served. YYYYMMDD (Y=Year, M=Month,
D=Day).

Required

Served By ( First Name,
Last Name, Middle
Name)

3 to 30 alphabetic and special characters [only space,
asterisk (*) hyphen (-), one comma (,) between first and
last name allowed] -for the full name The name of the
person who served the restraining/protective order (last
name, first name middle name).

Required

Time Served

4 numeric characters The time the restrained person was
served the restraining/protective order, entered in
military time.

Required

Proof of Service
Miscellaneous

1 to 500 alphabetic, numeric and special characters [only
spaces, hyphen (-), comma (,), dollar sign (S), asterisk (*),
ampersand sign (&), and pound sign (#) allowed] Free text,
optional field, for additional comments and/or
information regarding the proof service placed on a
record.

Optional
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Daily/ Weekly Report -Outstanding Orders Drafts per County
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California County

Outstanding Order Drafts

ISSUE DATE

CREATIONDATE EXPIRATIONDATE

RESTRAINED

CH-120

CH-125

CH-120

DV-110

DV-110

DV-110
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08/26/2010

09/152010

08/252010

08/252010

09/142010

08/26:2010

09/152010

08/262010

09/012010

08/26/22010

08/26/2010

08/302010

09/1622010

08/302010

08/302010

09/162010

08/262010

09/162010

08/262010

09/012010

08/262010

08/26:2010

08/262013

09/152013

08/252013

08/252013

02/142011

09/302010

03/102011

08/262015

09/212010

09/162010

JONES, FRANK
KURGAN,BOB
OCONNOR, MARY
SMITH, BRIAN
FERNANDEZ MARIA
SMOKEY, BEAR
BROWN, DANIELK=
MINT,LARRY

CARR MICHAEL
SMITH,JIM

COURT,JESTER

09/232010

PROTECTED
ROBERTS, JANE

KURGAN, SUSAN
FRANKLIN, JOSH
SMITH, MONICA
HEDGE, ANNA
WILDFIRE, FORREST
HANDRCCK, JOHN
LUCKY,.LORA
CLARK, PAUL
SMITH, ROSE

HUMORLESS, HARRIET
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Monthly Statistical Report — Active, Cancelled and Expired Orders

Fresno County Orders

10/1/2010

Total Active Cancelled JustExpired
Count 815 671 9 135
CASES STATUS FORM  ISSUEDATE CREATION EXPIRATION  RESTRAINED PROTECTED

DATE _DATE

Active
Fii111111 Active CR-160 9/15/2010... 09/152010 09/152013 JAMES, JESSE JAMES. ROSALIA
F10902222 Active CR-160 9/15/2010... 09/152010 09/152013 BLACK,DAVID STHOL,LUIS
F10903333 Active CR-160 9/15/2010... 09/1572010 09/15/2013 MCCOY,LANCE HUDSON,NATASHA
F10904444 Active CR-160 9/15/2010..  09/152010  09/152013 ROSE,LATY BIG, BONNIE
F10955555 Active CR-160 9/15/2010... 09/152010 09/152013 WALK, JAVIER RAMIREZ, SAM
F10906666 Active CR-160 9/20/2010.. 09/202010 09/202013 TRIMM, HECTOR MILLAN, SUSAN
F09908888 Active CR-160 12/212009, 09/202010 12212012 FORREST,ELEAZAR HERNANDEZ  ANNA
F09607878 Active CR-160 12212009, 09202010 12/212012 JOHNSON, DEAN WALKER, DONNA
F09900000 Active CR-160 12/292009,  09/202010 12/292012 CRUZ.JAMES BAUTISTA, CAROL
F10901212 Active CR-160 9/20/2010... 09/202010 09/202013 GARCIA, JUAN SALAS MARIA
F10907777 Active CH-102 9/20/2010... 09/202010 09/202013 WONDER, ALEX ROME, ANGELICA
F10905432 Active CR-160 9/3/2010.. 09/032010 09/03/2013 BAKER, JESSIE LONG. GINA
F10998765 Active CR-160 9/3/2010.. 09/032010  09/032013 WEBB, TIFFANY RILEY, CHARLES
F10900000 Active CR-160 9/3/2019.. 09/032010 09/03/2013 SMITH, JOHN WONG, JOHN
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