Child Support Survival Tips
This handout is a quick reference for answers to common questions or common problems for people with a child support case with the Department of Child Support Services (“DCSS”).  Please keep in mind that everybody’s child support case is different and that you should get legal advice or, at least, legal information on how the law applies to your particular case.  
Important!!!  Do not miss your court hearings because orders can be made against you! 
Do not ignore papers that you get from DCSS or the other party about your child support!
For help in Santa Clara County:
· Lawyer Referral Service (LRS)


www.sccba.com

(408) 971-6822

· Self-Help Center/




www.scscourt.org

(408) 882-2926

· Family Law Facilitator’s Office (SHC/FLFO)


· Dept. of Child Support Services (DCSS) 

www.scc-dcss.org

(888) 687-7500
· Pro Bono Project




www.probonoproject.org
(408) 998-5298
· Statewide court Self-Help website

www.courts.ca.gov/selfhelp
· To calculate child support, visit:


www.childsup.ca.gov, click “I Need To…Calculate Child Support”
What to do if…
 My driver’s license was revoked.
· Contact DCSS to see if an agreement to release your license can be arranged; ask for the license buy back program.
· Contact SHC/FLFO or LRS to file a request for a court hearing for release of license.
My child support is too high (or I want to see what my child support payment might be)
· Contact DCSS to request a review and adjustment of the child support.
· Contact SHC/FLFO or LRS to file for a court hearing to modify the amount of support.
· Visit the DCSS Child Support Calculator website to calculate the child support yourself.
They are taking half my check.
· Contact DCSS to arrange a payback for child support that you owe (arrears).

· Contact SHC/FLFO or LRS to file for a court hearing for your arrears and to set an affordable payment.
I haven't been working for two years and now I owe a lot of child support.  How do I file to get rid of it?
· The Court can't go back in time to (“retroactively”) modify support except in very limited situations that the law describes. Visit the LRS or SHC/FLFO for more information

I am paying my child support and they still took money from my bank account.

· Contact DCSS, SHC/FLFO or LRS regarding a claim of exemption or determination of support arrears.

My child lives with me now.
· Contact DCSS to request termination of the child support, or even to request child support from other parent.
· Contact SHC/FLFO to file for a court hearing to terminate the child support, request child support from other parent, or request custody and visitation orders.
The mother will not let me see the children.
· Contact LRS or SHC/FLFO for help to file for custody and visitation orders or to change existing custody and visitation orders

· If you already have custody and visitation orders that have specific days and times for the visitation schedule, contact the District Attorney’s Child Abduction Unit for visitation enforcement (408) 792-2921.
My child has turned 18 years old but DCSS is still taking child support payments.
· Contact DCSS to stop ongoing child support and make arrangements to pay back any arrears still owing; bring proof that your child has graduated from high school (if not, support goes to age 19).
I believe that I am not the father of a child for whom I am paying child support.

· IMMEDIATELY contact LRS or SHC/FLFO to see if you can still request a genetic test. 
The mother said that I did not need to pay her or I paid the mother in cash.

· Contact LRS about your rights or the SHC/FLFO to get information regarding your claims. 
I do not agree with the amount of child support that they say I owe.

· Contact DCSS or SHC/FLFO to file for a court hearing to determine support arrears.
I want to pay off my arrears but I cannot pay the whole amount they say I owe.

· Contact DCSS or SHC/FLFO about the Compromise of Arrears Program (COAP) for welfare arrears.  
I was incarcerated; I want the court to take off the child support for that time.

· The court cannot take off child support for incarceration unless there is another legal basis.

I just want to get rid of the interest on my child support arrears.

· Legal interest is set by law (10% per year) in California and cannot be changed by the court.
I send the kids birthday gifts and buy them toys and give them money.

· Child support is for food, shelter and clothing.  Money given directly to children will not be counted toward child support in most circumstances.
I did not go to court for a child support hearing and there is a warrant for my arrest.

· If you do not have a lawyer, call DCSS to request Bench Warrant Recall Program.

· If you are represented by an attorney, call the attorney immediately.


I am not working and have no income; or I am on unemployment.
· Contact DCSS to apply for review and adjustment or contact the SHC/FLFO to file for a court hearing.  Begin looking for work and keep a record of your job search to bring to court along with your unemployment benefit payment stub.
I am disabled and get no disability or Social Security.

· Contact DCSS to apply for review and adjustment or contact the SHC/FLFO to file for a court hearing.  Bring to court a letter from your doctor describing the nature of your disability and when you should be able to return to work.
I got hurt at work and I get Workers Compensation.

· Contact DCSS to apply for review and adjustment or contact the SHC/FLFO to file for a court hearing.  Bring to court a letter from your doctor describing the nature of your disability and when you should be able to return to work and your benefit payment stub.

I get Social Security now; or my children get Social Security because of my benefit.
· Notify DCSS and provide copies of your Social Security paperwork.
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