REFERRALS FOR ASSISTANCE
WITH GUARDIANSHIP/FAMILY ISSUES

Because this list was intended to provide source references throughout California, it is recommended that each Court personalize the list for its needs and provide local contacts.  Also, as this list is internet based, it may not be an appropriate self help reference for all who seek services, as there is a large segment of the State’s population who have no access to or training on the Internet.  An example of a County specific list can be found on the last page.

Credit for many of these sources goes to Santa Clara Superior Court’s list of resources and referrals at: 

www.scselfservice.org/probate/mis/reference.htm

	Gov’t 
Help
	Web address
	Notes

	Supplemental Security Income  (SSI)
	www.ssa.gov
	Provides money to low-income seniors (65+), the blind, and people with disabilities

	
	
	

	Medi-Cal
	www.dhs.ca.gov/mcs/mcpd/meb/default.htm
	Pays for medical for low-income seniors, the blind and people with disabilities

	
	
	

	Veteran’s Benefits
	http://www.vba.va.gov/
	Provides money, medical care and programs

	
	
	

	California State Dep’t of Rehabilitation
	http://www.rehab.cahwnet.gov/  
	Services include education, job training, counseling, etc.

	
	
	

	California Dep’t of Social Services, In-Home Supportive Services (IHSS)
	http://www.dss.cahwnet.gov/cdssweb/In-HomeSup_173.htm
	The IHSS Program will pay for services so people can remain in their own home.  To be eligible, you need to be over 65 years, disabled or blind.  Disabled children are eligible.  Includes housecleaning, meal preparation, laundry, grocery shopping, and personal care services (bowel/bladder, bathing, etc.)  Will accompany to medical appointments and provide protective services to the mentally impaired

	
	
	

	California State Employment Development Dep’t
	http://www.caljobs.ca.gov/
	Provides claims information, training programs, and internet job searches

	
	
	

	Medicare (federal)
	http://www.medicare.gov/Default.asp
	Provides information regarding new Medicare plan, eligibility and forms

	
	
	

	CalWORKS
(California Work Opportunity and Responsibility to Kids)
	http://www.dss.cahwnet.gov/cdssweb/California_169.htm
	CalWORKS is a welfare program that gives cash aid and services to eligible needy California families.  The program is operated locally by county welfare departments. Includes short-term help, along with ongoing assistance. 

	
	
	

	Child Protective Services (CPS)
	http://www.dss.cahwnet.gov/cdssweb/Protective_186.htm
	Intervenes in cases of suspected abuse or neglect.  Families are eligible for services from 12 to 18 months.  See attached list of County Address & Phone Numbers for emergency contacts.

	
	
	

	Adult Protective Services (APS)
	http://www.dss.cahwnet.gov/cdssweb/Protective_175.htm
	Helps elder (65) adults and dependent adults (18-64 & disabled), when they are unable to meet their own needs, or are victims of abuse, neglect or exploitation.  See Attached list of County Address & Phone Numbers for emergency contacts.

	
	
	

	Flow chart for Gov’t Benefits

(by Health Consumer Alliance)
	http://www.healthconsumer.org/cs041Medi-CalFlowChart.pdf
	Good information regarding benefits.

	
	
	

	California Office of Vital Records 
	http://www.dhs.ca.gov/hisp/chs/OVR/ordercert.htm
	Explains the process for obtaining birth, death and marriage certificates, and provides the mailing address.


	Community 

Services
	Web 

Address
	Notes

	Kinship Centers
	http://www.childsworld.ca.gov/KinshipCar_343.htm
	See attached list from State of California, DSS.
Centers provide support services to relative caregivers, including guardians.  Each project runs independently.  The range of services depends upon the amount of funding available

	
	
	

	Family 

Caregiver

Alliance
	http://www.caregiver.org/caregiver/jsp/home.jsp
	“Caregiver” refers to persons who are providing care to dependent adults (like conservatees) or elderly persons.  Website contains extensive referral list for all types of issues relating to an aging person.

See attached list from Family Caregiver Alliance

	
	
	

	Self Help for Hard of Hearing People (SHHH)
	http://www.hearinglossca.org/
	Support to people with reduced hearing, meetings, etc. (not a legal self help site)

	
	
	

	Meals on Wheels Ass’n of

America
	http://www.mowaa.org/
	Can help you locate a local Meals on Wheels program.

	
	
	

	County Welfare Directors Ass’n of CA (CWDA)
	http://www.cwda.org/aboutCWDA.cfm
	Website has County Human Services Agencies links for most California counties.  Also provides position papers on human services topics, including legislative analysis.

	
	
	

	California Telephone Access Program
	www.ddtp.org
	Provides free special equipment and services for people who qualify

	
	
	

	California Indian Legal Services 
	http://www.calindian.org/
	Provides legal self help information for Native Americans, and provides information regarding public benefits.

Also provides valuable information regarding compliance with ICWA (Indian Child Welfare Act), which is applicable in guardianship cases.

	
	
	

	Alcoholics Anonymous (AA)
	http://alcoholics-anonymous.org
	Website will provide local meeting locations

	
	
	

	Narcotics Anonymous (NA)
	www.na.org
	Provides support programs to help people recover from addiction

	
	
	

	Parents Rights Information
	http://www.info4parents.com/index.html
	Children’s Rights Council’s Info4Parents website.  Their goal is to help never married parents, as well as separated and divorced parents to obtain resources, information and referrals to help persons become better parents.  Provides information re: legal rights of parents

	
	
	

	Alliance for Non-Custodial Parents Rights
	http://www.ancpr.org/ancprindex.html
	Provides information for non-custodial parents to “fight back against a system of Family Law that is stacked against the noncustodial mothers and fathers”.


 San Bernardino Guardianship Assistance Program 

REFERRALS

Kinship Center

Rancho Cucamonga


(909) 980-3183


San Bernardino



(909) 886-3015

Provides referrals, social services and support groups

Transitional Assistance Department of San Bernardino


San Bernardino



(909) 986-9502


Ontario




(909) 933-3897


Barstow




(760) 256-4205


Victorville




(760) 955-3500


Redlands




(909) 307-1855

Child Protective Services (CPS)

Hotline for Child Abuse

(909) 384-9233


Special Services


(909) 891-3300

Legal Aid of San Bernardino
          (909) 889-7328 or 
1-866-889-7328 (toll free)

Provides help with family law, unlawful detainers (eviction) and guardianship.

Family Law Facilitator’s Office


San Bernardino



(909) 387-3060


Rancho Cucamonga


(909) 948-4679


Victorville




(760) 243-8757


Joshua Tree



4th Friday of Month


Provides help with child support related matters.

Small Claims Advisor







(800) 634-9085


Telephone help on how to fill out small claims forms and go to court.

Domestic Violence Help

County of San Bernardino

(909) 381-3471

