
The Caution for helpline (rev. 2-06) 
 

Before we talk anymore, I need to tell you something about 
where you have called. We are the Family Law Self-Help Center.    

 
 The most important thing to know about us is that we are part 
of the court.  What that means is that we have to be neutral and 
impartial, we can’t take sides. 
 
 Also, we can only provide legal information, not legal 
advice.  What that means is that we can give you information about 
court procedures or forms, but not advice on interpretation of laws 
or strategies for your case. 
 
 Conversations with us are not confidential the way they 
would be if you were talking with an attorney who was 
representing you.   
 

We help both sides.  What that means is that if the other side 
calls, we will give him/her exactly the same kind of help we give 
you.  Is this ok with you? 
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