Court Clerk Interview Questions:  Self Help Center position

1. What experience or qualities do you have that would make you a strong candidate for this job?

2. How would you respond to a customer if you weren’t sure of the answer?

3. Describe the type of work you most and least enjoy doing based on your job experiences.

4. If a co-worker said something to a customer that you perceive as offensive, what would you do?

5. Imagine you are working at the counter assisting customers and a long line is forming.  The customer you are helping has a complicated situation.  What would you do?

6. Do you have any experience in helping a customer to quickly focus on the important issue?  Describe a situation where you did this.

7. If you were the supervisor, what would you tell a new employee regarding your expectations for customer service?

8.  Describe a way you have improved a task at your present job.

