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                                                      Superior Court of California, County of Sacramento

Family Law Facilitator’s Office


Paralegal Interview Exercise—Oral Exam

One of the primary responsibilities of a paralegal in the Superior Court’s Self Help Center is explaining legal concepts and procedures.  The customers of the Self Help Center come from all walks of life, common only in that they are all going through highly emotional, even life-changing, events.  Most of our customers have little or no knowledge of family law and procedures.  Many customers have little formal education and have difficulty reading and understanding legal terms and concepts.  

With all of this in mind, please prepare a brief presentation (2-3 minutes) to explain to our customers the residency requirements in marital dissolution cases.  Relevant statutes are attached for your reference.
In your presentation, please attempt to answer the following questions:

1. What is the residency requirement to file for dissolution of marriage in California?

2. Who must meet this residency requirement?

3. What options are available to a person who wants to file for dissolution of marriage in California but does not meet the residency requirements?

CALIFORNIA FAMILY.CODE

2320.  A judgment of dissolution of marriage may not be entered unless one of the parties to the marriage has been a resident of this state for six months and of the county in which the proceeding is filed for three months next preceding the filing of the petition.

2321.  (a) In a proceeding for legal separation of the parties in which neither party, at the time the proceeding was commenced, has complied with the residence requirements of Section 2320, either party may, upon complying with the residence requirements, amend the party's petition or responsive pleading in the proceeding to request that a judgment of dissolution of the marriage be entered.  The date of the filing of the amended petition or pleading shall be deemed to be the date of commencement of the proceeding for the dissolution of the marriage for the purposes only of the residence requirements of Section 2320.

   (b) If the other party has appeared in the proceeding, notice of the amendment shall be given to the other party in the manner provided by rules adopted by the Judicial Council.  If no appearance has been made by the other party in the proceeding, notice of the amendment may be given to the other party by mail to the last known address of the other party, or by personal service, if the intent of the party to so amend upon satisfaction of the residence requirements of Section 2320 is set forth in the initial petition or pleading in the manner provided by rules adopted by the Judicial Council.

Paralegal Interview Questions

1. Describe the techniques you use to stay focused and productive despite frequent interruptions and conflicting demands on your time.
2. Hypothetical:  While conducting a workshop, one of your customers shares allegations that the father of her child, who is recently released from prison and not paying his child support has been abusing their child.  The following week, the father comes in to respond to the papers he was served and it is your job to assist him.  What issues does this raise for you and how will be address them?

3. What does legal self-help within the Court setting mean to you?

4. Why do you want to work here?

5. Describe the techniques you use to deal with angry customers.

Paralegal Interview Questions

1. Describe the techniques you use to stay focused and productive despite frequent interruptions and conflicting demands on your time.

· Lists

· Prioritization

· Budget time

2. Hypothetical:  While conducting a workshop, one of your customers shares allegations that the father of her child, who is recently released from prison and not paying his child support has been abusing their child.  The following week, the father comes in to respond to the papers he was served and it is your job to assist him.  What issues does this raise for you and how will be address them?

· Confidentiality
· Weighing merits

· Value judgments

· Neutrality

· Equal access

· Advocacy

3. What does legal self-help within the Court setting mean to you?
· Access to justice

· Education

· Facilitate administration of justice

· Empowerment

4. Why do you want to work here?

5. Describe the techniques you use to deal with angry customers.

· Point out hostility

· Modeling

· Stay calm

· Cooling off period

· Provide options/choices

· Ask for help

· Talk it out afterwards

Today we are interviewing for the position of paralegal in the Family Law Facilitator’s Office and the Self Help Center.  In this position, you will assist customers of the Family Court to prepare for self-representation.  As a court employee, you must carry out your duties impartially, while maintaining the confidentiality of both court and customer information.  There is currently one vacancy to be filled, but a second position will be available in the coming weeks and both positions may be filled from these interviews.
Please begin with the presentation you have prepared:

What is the residency requirement to file for dissolution of marriage in California?

Who must meet this residency requirement?

What options are available to a person who wants to file for dissolution of marriage in California but does not meet the residency requirements?

Please comment on each of the following
Use of lay terminology

Ease of speaking

Clarity/understandability
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