PARALEGAL INTERVIEW EXERCISES


The following scenario and questions have been developed to determine your knowledge of family law (first question) and your business writing skills (second question).

The Scenario:


A man waiting to be seen in the Facilitator’s Office walks up to you and demands to be seen immediately.  He is highly agitated and wants to see the judge today.  He has been to the police, the DA’s Child Abduction Unit, and the filing counter in the courthouse and no one seems to be able to help him. He starts telling you that he came home from his job last night to find his children, their mother, the van and many of the household things gone from the house.  He explains they had a fight the night before because he was fed up with her nagging him about the money while she sits around eating bon bons while watching soap operas all day.  She doesn’t even get out of bed until 10:00 o’clock and will not even make his dinner.  He also confronted her with a love letter he found that she had written, but not sent, to another man in Florida, saying how she can’t wait to leave here with the kids to move in with him.  He is afraid that he will never see his kids again.  He can’t afford to hire an attorney to help him because the District Attorney is already collecting half of his wages from his paychecks for another child.  He says that everyone he turns to for help tells him that he has to have court orders before they can assist him.  The last time he was here on his child support case, he had to wait several hours only to be told that it was too late to get a blood test.  He says this is very important and he cannot wait for service.  He has seen other people who came into our office after him get help already.  He has gotten the run around by everyone he has talked to and insists on getting help now from us. 


Please turn page for questions.  

Question 1:  (Family Law Knowledge)

What questions would you ask and things would you do to assist him with his problem(s)?  [Feel free to explore any issue that may be pertinent.  Please limit your answer to this sheet only.]

Question 2:  (Business Writing Skills)

Write a formal memorandum to your supervisor explaining what you said and did to diffuse the situation with this agitated, frightened customer.  [Please limit your answer to this sheet only.]

