Sample Interview Questions

(The first two questions test customer service skills)

1. This question is a hypothetical situation.  It is a busy day in the Family Law Facilitator’s Office.  All other paralegals are busy assisting customers.  You are assisting a customer with a response to the papers she was served at the front counter.  There are eight other customers waiting for assistance from you, but you should have enough time to help all of them before the office closes for the day if you can keep them focused and on task.  A customer who you assisted twenty minutes earlier comes up to your window, interrupting your discussion with the customer already at your window, to ask if you will do a Proof of Service.  She is trying to finish all of her Court business in this one trip so she will not have to come back another day.  She will not be ignored and she insists that the help she needs will be quick and that, because of her work schedule, she cannot come back on another day.  How would you handle this situation?

2. What specific techniques would you use to diffuse a volatile situation with an angry customer?

(This question addresses the ability of the applicant to view our work realistically)

3. In 2003, the Family Law Facilitator’s Office assisted over 50,000 customers, which averaged out to over 4,100 customers per month or over 200 customers per day.  With that volume, we still turn away hundreds of customers every month.  Given the volume of customers seeking our assistance, how will you reconcile yourself to never being able to fully serve the needs of your customers?

(This question measures the ability to work as part of a team)

4. You are assisting a customer with an order to show cause.  Another paralegal is assisting a customer in the next carrel.  While waiting for your customer to complete his declaration, you overhear the other paralegal giving erroneous information.  What would you do?
(This question tests for bias and ability to identify ethical issues)
5. Hypothetical:
On Monday you assist a woman who has been referred to our office by CPS to get an emergency change of custody based upon credible allegations of sexual abuse of her 7 year old daughter in the father’s home.  On Thursday, you are assisting a man who has just lost custody of his children through an emergency hearing of which he received no notice.  You ask to see his paperwork and recognize this as the same case you assisted with on Monday.  What issues does this raise for you and how would you proceed?

