Providing Distance Services
Plan

1. We realize that the following types of issues preclude litigants from being able to come to the self-help center:  

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

2. We handle situations where someone is unable to come to the self-help center for assistance in the following manner.  (Phone, e-mail, fax, letter…)  ___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________

___________________________________________________________________________________
___________________________________________________________________________________

___________________________________________________________________________________
___________________________________________________________________________________

____________________________________________________________________________________

___________________________________________________________________________________
____________________________________________________________________________________

3. We direct litigants to the following on-line resources:  ___________________________________________________________________________________
____________________________________________________________________________________

____________________________________________________________________________________

___________________________________________________________________________________
____________________________________________________________________________________

4.   We send updates to the AOC about resources from our county to be posted on the self-help website or Equal Access website: 
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

___________________________________________________________________________________
____________________________________________________________________________________

5.  We provide the following information on our court’s website.: ____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
6.   What other technology are we using to try to provide services as effectively as possible?   
 
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
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