CALIFORNIA COURTS SELF-HELP CENTER

QUARTERLY PROGRESS REPORT

EXHIBIT B
First Quarter

January 1 – March 31, 2007

Court Name:  

Instructions: 

· Please double click on “court name” in the header box above and enter just your court’s short name. (i.e., Alpine)

· Please save the file using the following convention:   “Alpine Q3 SH Rpt.doc”

· Please do not change the fonts colors or formats.

· Please submit the report electronically.  (A hard copy is not necessary.) 

· Email the report to: mark.garcia@jud.ca.gov.  You may also contact him with questions, either by email or at 415-865-4367.

Thank you for your assistance.

------------------------------------------------------------------------------------------------------------

1. What do you think is working particularly well in your Self-Help Center?
2. What areas of law are covered? Were there changes during this quarter?
3. What is your current staffing?  Have there been changes in staffing during this quarter?  If so, please describe and explain. How many attorneys, paralegals, court clerks, resource coordinators, clerical staff are currently working in the Self-Help Center?  (Please include volunteers such as interpreters.) What additional staff would be the most helpful?

4. At what locations are the Self-Help Center services provided?  Were there changes in the location(s) of your services during this quarter?

5. What hours are the services available to the public? Were there changes during this quarter?

6. What are the services that were provided (assistance with forms, procedural information, document review, etc – one-on one, phone, courtroom, workshops, etc?) Have there been any changes during this made during this quarter?

7. How are you providing services to non-English-speaking self-represented litigants in the Self-Help Center?  Have there been any changes during this quarter?

8. How does the Self-Help Center work in collaboration with the legal services community? Are you working in collaboration with any other community partners?  (Please describe) Have there been changes during this quarter? 

9. What do you think is not working as well as you would like?

10.  Is there anything that the AOC can do to help you with the Self-Help Center?

