CALIFORNIA COURTS SELF-HELP CENTER

QUARTERLY PROGRESS REPORT

EXHIBIT B

Second Quarter 
April 1 – June 30, 2007

Court Name:  

Instructions: 

· Please double click on “court name” above and enter just your court’s short name in the heading box above. (i.e., Alpine)

· Please save the file using the following convention:   “Alpine Q3 SH Rpt.doc”

· Please do not change the fonts colors or formats.

· Please submit the report electronically.  (A hard copy is not necessary.) 

· Email the report to: mark.garcia@jud.ca.gov.  You may also contact him with questions, either by email or at 415-865-4367.

Thank you for your assistance.

------------------------------------------------------------------------------------------------------------

1. Please report any significant program changes between April 1, 2007 and June 30, 2007 including partnerships with other organizations.

2. What was the average monthly number of individuals served by the self-help center during the Second Quarter?  What percent needed bilingual assistance?  Was the center usually able to provide bilingual assistance?  How was that assistance provided – through staff or volunteers?
3. Is there anything that the AOC can do to help you with the Self-Help Center?

4. Please provide the name, address, direct phone number (back number if available) and e-mail address for the self-help center coordinator.  

5. Please provide the e-mail address for each person from the court who would like to be on a list-serv for sharing information between self-help centers.  

6. We are updating the AOC’s self-help website to provide referrals to all court-based self-help centers in California.  For each of the following service areas, please provide your court’s URL web address of where the corresponding information is posted.  If the information is not posted on your court’s web site, please enter, “NP”.  If the service is not provided by your court, enter “NA”.
	Service Area
	Court’s Self-Help Web Site URL

	Self-Help Center 
	

	Family Law Facilitator
	

	Small Claims Legal Advisor
	

	Family Court Services Mediators
	

	ADA coordinator
	

	Any other programs or organizations that assist Self-Represented Litigants.
	


7. PLEASE PROVIDE THE FOLLOWING INFORMATION FOR EACH COURT-BASED SELF-HELP CENTER IN YOUR COUNTY.  
You only need to provide this information if is not already posted on your court’s self-help center web site.  You may also simply attach this information if it exists in another electronic or printed form.  

Contact Information

1. Physical address location(s)
2. Directions to the center’s physical address location(s)

3. Public telephone number(s)
4. Days and hours of operation
5. In which languages do you provide services?  
8. How would litigants get help from your program:  (Check all that apply and fill in corresponding responses.) 
A. ___  Drop in.  
· During what days/hours? 

B. ___  Make an appointment.  
· How do they make an appointment? 

C. ___  Telephone assistance?  

· What phone number? 

· What hours will it be answered? 

· What is the call-back policy? 

· What type of assistance is provided? 

D. ____By e-mail 
· What e-mail address?

· What is the policy for answering emails?  

E. ____ Workshops

· What type of workshops?
· Where and when?
· How does someone sign up for workshops? 

9. Please “x” all the legal topics currently offered by your self-help center.   
	_   Adoption 
	_   Dissolution
	  _   Ltd. Civil: Debt Collection

	_   Child Support (Non-Title IVD)
	_   Domestic Violence
	  _   Name Change

	_   Child Support (Title IVD)
	_   Elder Abuse
	  _   Parentage

	_   Conservatorship
	_   Expungements
	  _   Small Claims

	_   Civil Harassment
	_   Guardianship
	  _   Spousal/Partner Support

	_   Consumer
	_   Immigration
	  _   Traffic

	_   Custody/Visitation
	_   Landlord/Tenant
	  _   Other Family Law*

	
	
	  _   Other Civil*


*List here the case type applicable when if checking “other”:

B-1

