CALIFORNIA COURTS SELF-HELP CENTER

QUARTERLY PROGRESS REPORT

EXHIBIT B

Third Quarter Report

July 1 – Sept. 30, 2007

Court Name: 


Instructions: 

· Please double click on “court name” in the header box above and enter just your court’s short name. (i.e., Alpine)
· Please save the file using the following convention:   “Alpine Q3 SH Rpt.doc”
· Please do not change the fonts colors or formats.

· Please submit the report electronically.  (A hard copy is not necessary.) 

· Email the report to: mark.garcia@jud.ca.gov.  You may also contact him with questions, either by email or at 415-865-4367.

Thank you for your assistance.
------------------------------------------------------------------------------------------------------------

1. Has staffing (including contracting for staff) of your self-help center been completed?  If not, please explain why, which positions are unfilled and when full staffing is hoped to be achieved.  

2. Please report any program changes between July 1 and September 30, 2007, including partnerships with other organizations. 
3. a)  What was the average monthly number of individuals served by the self-help center during the third Quarter?  
b)  What percent needed bilingual assistance?  
c)  Was the center usually able to provide bilingual assistance?  
d)  How was that assistance provided – through staff or volunteers?  
4. a)  Does your center use bilingual posters, translated materials or other tools to serve limited English speaking customers?  
b)  If yes, please list which ones and explain if they are helpful.  
c)  Are there any language service tools that you would like the AOC to have developed for or provide to your self-help center?  
d)  Is Language Line used in your self-help center and if so, has it been helpful?
5. Has your self-help center developed any new instructional materials?  If so, please indicate so here and submit a copy of them electronic (when possible) or in hard copy to: 
Administrative Office of the Courts

455 Golden Gate Avenue, CFCC

San Francisco, CA 94102


Attn: Mark Garcia

B-1

