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Measure 

 

 
Definition 

 
Formula 

 
Collector Effective Index 
(CEI) 

 
Percentage of case referrals 
with payment received 
versus total referrals of that 
age, Current and Prior 
Period. 
 

 

          

 
First-year Resolution Rate 
(FYR) 

 
Percentage of “current” 
period referral balance 
resolved within the first 
year. 
 

        
                 

 

 
Spend Efficiency Score (SES) 

 
Number of dollars spent to 
collect $1 in delinquent 
referrals for the various 
programs. 
 

            

                    

 
Cost to Referral Ratio 

 
Average dollars spent per 
referral, of a specific age, 
Current and Prior Period. 
 

    

     
 
Adjustment Score 

 
Represents the dollar value 
of adjustments against the 
total referral balance. 
 

           

              

 
Discharge Score 

 
Represents the dollar value 
of discharges against the 
total referral balance. 
 

        

              

 
Risk Monitor 

 
Number of cases which 
became delinquent as a 
percentage of total 
“current” period referrals, 
including non-delinquent 
referrals. 
 

  

 

  


