Steps to Go Through With Callers

1) Explain what the FLSHC does / notifiy about limitations of services 

2) Identify customer needs and desired outcome

3) Figure out where the customer’s case is procedurally (will be starting a case, answering a complaint, filing a motion or responding to a motion, preparing for trial, preparing final papers, modifying an order, enforcing an order)

4) Identify forms to accomplish outcome

a. Look for different options

5) Explain procedures for forms

a. Discuss how to serve someone

6) Provide referrals 

a. legal 

b. social services

7) Go over issues spotted

8) Summarize & highlight options
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