SCENARIOS FOR PRESENTATION

“BRINGING THE BEST OUT OF PEOPLE”

Scenario #1

Shelley comes into self help center stating that she has visited this center at least 10 times and is still at square one.  Why don’t you people help me?  One person tells me one thing and the other tells me something else.  I will never be divorced; tears begin to well up in her eyes.  HELP ME!
Scenario #2

Josh shows up at the Facilitator’s office demanding that his child support stop as he has had custody of the minor child for two years now and how could this be happening to him.  It is your fault.  I want to see the judge today and I mean now.   You find out that his case is not even in your county.  What do you say to him?  How do you decrease his anger regarding the situation?
Scenario #3
Tamara comes to the resource center after having been 5 other places in the building. Unfortunately, she is trying to terminate a guardianship here that was originated/granted in Arizona. She is demanding an OSC. When it is explained that those might not be the right forms, she gets irate.’

Scenario #4

Andy comes to the resource center with his emergency ex parte forms to be reviewed. Unfortunately, he was not given all of the forms he is going to need, since there is not an open case with the court. He starts yelling that his kids are in danger with their mother and he needs to get to court NOW.  

