
Project Title:  San Luis Obispo Case Management System Replacement 
RFP Number: ISD – 06192012 - SLO

Attachment 12
Features List: Network and Desktop min rqmnt
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Priority Requirement Name Requirement Text Response Comment
High Network

Bandwidth Minimum of 50K per user. No more than 30 users per T1/1.54M

Desktop
Processor Intel Core 2 Duo E6700 or better
Memory 2GB RAM
Disk Space 20G (1GB free)
Video Card 1024 x 768 resolution or higher 
Operating System Window XP SP2 or higher

Browser Version

Internet Explorer 6 (deprecated) 
Internet Explorer 7 
Internet Explorer 8 
(no specific path level requirements) 

PDF Reader Adobe Acrobat Reader 8.0 or higher
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