Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment

1 Person/Entity Management

1.1|Types/Roles

Yes 1.1.1|System must capture position types associated to the person.

Yes 1.1.2|Must capture associations, such as but not limited to: attorney/client, attorney/law firm,
family unit associations

Yes 1.1.3(Must allow user to enter information related to a professional entity and any
associations to either individuals or other entities.

Yes 1.1.4|Must allow user to specify the role of each individual associated to a case. Must have

the ability to specify multiple roles (e.g. plaintiff and cross-defendant). Roles can change
during the life of the case

Yes 1.1.5|Maintain party relationships with multiple petitions and cross-complaints within a case.

Yes 1.1.6|Must capture and update the participant stages based upon system events, timing,
orders, etc. (e.g. named, answered, defaulted,)

Yes 1.1.7|Ability to enter natural persons (First name, middles name, last name, suffix) and
Entities such as corporations or agencies.

Yes Ability to enter names using hyphens.

Yes 1.1.9]Ability to capture various alternative names, such as alias, moniker, doing business as
(DBA) etc.

Yes 1.1.10|Ability to capture various roles for case participants such as, plaintiff, petitioner,

defendant etc.
1.2|Demographics

Yes 1.2.1|Allow user to capture race and/or citizenship of person.
Yes 1.2.2|Must allow user to update any and all person/entity profile information/demographics.
Yes 1.2.3]Ability to maintain multiple records of the following information:

- General Info (e.g., Name(s), Address(es), Email, Languages, Phone(s) etc.

- Physical Info (e.g., Date of Birth, Height, Weight, etc.)

- Additional Info (e.g., Occupation, Security Risk, Flight Risk, Indian Child Welfare Act
(IcwA)

Information, etc.)

- Vehicle Info (e.g., VIN No., Color, Make, Model, etc.)

-Associations (e.g., Participant Associations on the Case, Family Associations, Non-Family
Associations)

- Position Info (e.g., Clerk, Attorney, Mediator, etc.)

-Photographs (Displays up to 3 photographs)
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment
Yes 1.2.4|Must allow user to secure person/entity case information, (at both the person and the
data level, such as address)
Desired 1.2.5]Ability to create, read, update and delete a list of frequent filers.
Yes 1.2.6(Must allow user to add, remove, modify associations between persons, persons and
entities (e.g. attorney/law firm) and entities.
If an association is made within the context of a case, it is only available within the case
in which it was created. If an association is made outside the context of a case through
the person/entity functionality, the association will be available on all cases associated
it L +id
Preferred 1.2.7|Must allow user to create a family unit association between persons, including
parent/child and sibling relationships.
Preferred 1.2.8(Must allow user to select to view all persons in an associated family unit, along with
demographic information and case information.
Yes 1.2.9(Must allow user to add, edit, delete notes related to persons, entities, family units, and
associations.
Yes 1.2.10{Must allow user to merge person or entity profiles, maintaining all demographic
information from all individual records in the new record.
Yes 1.2.11{Must allow user to split person or entity records, returning them to the pre-merged
state, with all pre-merge demographic present in each record.
Desired 1.2.12[Must maintain a list of persons adjudicated to be Vexatious Litigants throughout the
state.
Preferred 1.2.13|Must allow user to multi-select persons or entities and merge records in batch, with
same results as if merged using manual process.
Yes 1.2.14|Must allow the user to delete a person or entity record from the database; however, the
record cannot be deleted if it is in use, or has been used in the context of a case.
Yes 1.2.15{Must allow user to enter, update, or delete demographic information related to judicial
officers.
Yes 1.2.16{Must allow user to enter, update, or delete demographic information related to legal
organizations (e.g. CFCC, District Attorney, Legal Aid, etc.)
Yes 1.2.17|Must allow user to enter, update, or delete demographic information related to a case
participant, in relation to the individual case.
Yes 1.2.18[Must allow user to update information in the context of a case associated to a person or
entity record.
Preferred 1.2.19|All persons and entities entered into the system will be assigned a unique ID number.
Yes 1.2.20|Allow search of Participant Data based on a selected position type.
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT

RFP Number: ISD — 06192012 - SLO

Attachment 7, Business and Functional Requirements, Revision 1

Features List: Functional

High
Priority

Optional

Requirement

Number

Requirement Text

Response

Comment

Preferred

1.2.21

Any Person/Entity information saved — Outside a case may be propagated to the case for
all cases associated to the person/entity. Any information saved on a person/entity
profile inside the case context will be propagated to the person/entity profile outside
the context of a case. When editing the Person/Entity Profile — Inside a case, the user
then has the option to select or change certain information to be used as the "Case

Dofale!

Yes

1.2.22

Ability for user to add new person/entity information to a cases, however they are not
allowed to changes information currently in use in any case.

Preferred

1.2.23

On Case Initiation and when adding a filing, if an existing Person/Entity is added to the
case that has no pre-existing address in their profile, a warning message that the case
participant does not have an existing address in their Person/Entity profile will be
displayed to the user. If on the Case Initiation screen and this warning message displays,

tho caco wiill ctill ho initiated

Preferred

1.2.24

If an existing Person/Entity is added to the case and only has one entry for "Case
Defaultable" information on the Person/Entity Profile - Inside Case, then that
information (except the Name on the Person/Entity Profile) will automatically be pre-
selected as the Case Default. The user has the ability to override the default by entering

annther recard

Preferred

1.2.25

Creating and/or maintaining a Family Unit can only be performed within the context of a
case. The case number in which the user is in the context will display as the "Source" of
the creation, addition, or modification to the Family Unit.
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment
Preferred 1.2.26{To increase communication between case categories concerning Families, a visual
indicator will display for all family members' cases, across case categories, to alert the
user that a Finding/Judgment has been made on another Family Members' case. With
the appropriate security, the user will be able to see the visual indicator or navigate to
the case in which the order was made.

The visual indicator displays on all Family Members' cases when one of the triggering
actions has occurred on another Family Member's case.

- Termination of Parental Rights

- Establishment of Paternity

- Supervised or No Visitation

- Custody

- Exit Orders

- Jurisdiction is In Question or Established elsewhere

- Open/Active Felony and/or Misdemeanor Cases

- Any protective orders issued in any Felony and/or Misdemeanor cases

- Domestic Violence Temporarv Restraining Order/Restraining Order (DV TRO/RO)
Preferred 1.2.27|If a party is removed from a filing during edit filing and that filing changed the parties

stage to its current stage, the stage will be rolled back to its previous stage.

Yes 1.2.28(When filing an amended document, the stage for all parties involved will be set to their
initial stage on a filing. The stage currently on the original filing will be preserved.

Preferred 1.2.29{Upon the roll back of a stage from a manual set stage, a warning message will display to
show the user of this change, including the name of the participant (name will display in

LS. FM format) for which the update is being made
Preferred 1.2.30|Upon granting a petition for appointment (both permanent and temporary) the role of

the involved participants will be updated from the proposed role to the actual role if

applicable
Yes 1.2.31]|Ability to specify which parties should Receive Notices for each Person/Entity role, such

as, Self-Represented, Party represented by an attorney, or a Child in a Juvenile Case and

is over/under the age of 10 etc
Yes 1.2.32[If a Self-Represented Party becomes Represented (i.e. a Case Participant - Attorney

association is created), then the system should remove the participant from Receiving
Notices, and the Attorney should be identified to Receive Notices
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment
Yes 1.2.33|If a Represented Party becomes Self-Represented (i.e. the Case Participant - Attorney

associated is no longer valid), the Receive Notices association should identify the case

particivant and deselect the Attornev
Yes 1.2.34(If a Represented Party changes Attorneys (i.e. one Case Participant - Attorney is replaced

with another) the new attorney should be associated to Receive Notices and the
previous Attorney should no longer have the Receive Notices association.

Yes 1.2.35(If an already Represented Party adds a new Attorney (i.e. an additional Case Participant -
Attorney Association is created) an association to Receive Notices should be created for

the new Attornev
Yes 1.2.36(If a new Child is added to a Juvenile Case, then that Child should receive any notices if

the Child is over the age of 10.
Preferred 1.2.37|Any participant can be a family member of a Family Unit, if it has at least one family

association with another family member. Otherwise, the person cannot be apart of the
Family Unit. If the user terminates (deletion of the association, not end-dating it) the
only family association in the family unit, the family unit is terminated.

Preferred 1.2.38|Only persons of the Person/Entity Category of "Person" can be a members of a Family
Unit. Entities, Government Agencies, and Trusts cannot be members of a Family Unit.

Preferred 1.2.39]A user should be able to identify the case default address for a Person/Entity that
commonly files cases in the system (e.g., District Attorney's office) to avoid the need to
manually specify the case defaulted address for newly initiated cases.

The "Case Init Default" email/physical address will become the "Case Default" address
on a case and will trump the "most recently entered" case default address logic . A user,
at any point in time thereafter, can manually override the "Case Init Default' pre-
selection with a manual selection of another "Case Default." This default is configurable
based on Case Type, Case Category and location/building of the filing.

Preferred 1.2.40|When merging Person/Entity profiles with duplicate Person/Entity information, the
system will only display the unique record on the Lead Person/Entity profile. However,
this record will display as read-only and will not be able to be modified or deleted in the
event the merged profiles are subsequently split.

(For example, if CMS ID 100 and CMS ID 200 were merged and both profiles had
Address XYZ, this address would display uniquely on the lead profile and would be

(LR T N TR
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment
Preferred 1.2.41|System must alert user when a Private Personal Fiduciary expiration date has
arrived/passed.
Yes 1.2.42|Attorney State Bar Verification - Bar ID must be a unique identifier for a person record.
Yes 1.2.43|Ability to end date or mark as inactive any personal identifier information, such as
driver's license number, state bar number etc.
Yes 1.2.44|Ability to designate names used on cases, e.g. filed name, court true name, etc
Preferred 1.2.45(|Ability to enter gang involvement information.
Yes 1.2.46]Ability to track identifiers from other agencies. (e.g., of other courts such as juvenile and
of corrections, law enforcement, and domestic relations service providers).
Yes 1.2.47|Ability to record the name of last school attended in Juvenile cases.
Yes 1.2.48(Track reporters' information: Name; Business address; Certified Shorthand Reporter
license number.
Yes 1.2.49(Person identifiers and attributes for "party search selection list" purposes will include
parent name.
Preferred 1.2.50(|Data for party within case preferred method of contact indicator.
Yes 1.2.51|Addresses are captured in the case record and remain static until a 'Notice of Change of
Address' is officially filed with the court.
Yes 1.2.52|Maintain contact information (reference number, name, address, phone, and fax) of

those who have frequent contact with the court (e.g., district attorney, law
enforcement, court reporters, interpreters, and other lists of advocates and court
related parties, including state agencies, treatment providers and community

Case Initiation

2.1|Case Initiation and Numbering

Yes 2.1.1|Ability to file all case categories under the jurisdiction of superior courts in California.
These are Civil (Limited and Un-Limited), Small Claims, Probate, Mental Health (Civil and
Criminal), Family Law, Juvenile Dependency, Juvenile Delinquency, Criminal (Felony,
Misdemeanors, Infractions, including traffic and Criminal Petitions) and Appeals

Yes 2.1.2|Ability to file miscellaneous cases for tracking purposes, such as search warrants, bail
instruments pending filing, bail review cases, lodging of wills and estate planning

documents, etc)
Yes 2.1.3|Ability to transform specific tracking cases into fully functioning cases once specific

criteria is met.
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment
Yes 2.1.4|System must capture specific attributes related to a case type during case initiation (e.g.
demand amount in Small Claims, complex designation in Civil Unlimited)
Preferred 2.1.5(System should allow for partially completed case initiation to be saved as a draft, and

assign a unique identifier to that draft, thus allowing user to return at a later date and

complete the case initiation
Yes 2.1.6|System will verify all mandatory fields have been completed, and no business rules have

been violated, and will display an appropriate message to the user as to any errors.

Yes 2.1.7(System should allow for quick selection and entry of common documents filed with case
initiation (e.g. summons in Civil, Letters in Probate, etc.)

Yes 2.1.8(System will allow user to enter data on a legacy case, including the case number from
the legacy system.

Yes 2.1.9(When entering a legacy case certain functionality should not be required, e.g. payment

of fees, any ticklers or work queues etc., as all of these will have occurred ion the past.

Preferred 2.1.10|Determine (based on the acceptable venue locations by zip code) if the proposed venue
identified by the Filing Party is acceptable. For example, with Small Claims, this will be
based on the zip code (identified in the Plaintiff's claim). For Probate, this will be based
on the zip code of the Case Subject. For Unlawful Detainers, this will be based on the zip
code of the property in question. If a zip code is provided for a case category/type other
than those listed above, then the location should default based on the local court rules.
The "location" table should contain a mapping of applicable zip codes. Where a zip code
embraces more than one venue location the clerk will be required to assign the case to
the proper location. If there is no zip code provided, the system will be unable to
determine the appropriate venue and clerk intervention will be required.

Preferred 2.1.11|Provide the ability to configure whether user is required to receipt payment for fees due
during the case initiation work flow, or whether the payment is deferred to a separate
process
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment
Desired 2.1.12[During case initiation, the proposed venue information recorded (often identified on the
Cover Sheet Addendum or other key filing information) is validated to be accurate. The
validation will be based on the following parameters:

* Court

* Case Category

* Case Type (1)

* Zip Code of identified address (plaintiff, defendant, case subject etc.) (2)

* Street Address (3)

(1) Some case types will not require venue validation and will adhere to whatever is
specified on the filing.

(2) If the zip code is a split jurisdiction, user intervention will be required to determine
appropriate venue.

(3) If a street address is required to determine appropriate venue, user intervention will
be required to determine appropriate venue.

Yes 2.1.13|Ability for the CMS to determine at the time of case initiation if a filing fee is due based
on the Case Category, Case Type and specific filing and to add and collect the fee in
accordance with the fee schedule. The filing will not be marked as complete until the
fee is naid waived or deferred

Yes 2.1.14|"Based on the statute, an additional complex case fee may be levied against the filer if
the case was deemed as complex"
Preferred 2.1.15|Allow partially completed case Initiation to be sent to a Back-Office processing queue for
completion..
Preferred 2.1.16|For Probate, determine if the proposed conservator, guardian, or trustee has been

appointed for two or more unrelated Case Subjects. If so, the system must check if the
proposed conservator, guardian or trustee is registered as Private Profession Fiduciary

Preferred 2.1.17[For Probate, determine if the proposed conservator/guardian's relationship to the case
subject is "Unrelated". If yes, the system must check if the proposed
conservator/guardian is registered as Private Profession Fiduciary at both the county and

state level
Yes 2.1.18|Provide the ability to automatically create a "Case Title" that is configurable based on

Case Category, Case Type party role (plaintiff, defendant, petitioner, child etc) and party
tvoe (natural person. corporation, agency etc)

Yes 2.1.19|0n Harassment cases that have "Marked as Threat of Violence" checked, filing fees are
exempt.

Preferred 2.1.20|A draft case is assigned a system generated identifier and not a case number.
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment
Preferred 2.1.21|For all conservatorship and guardianship Probate cases involving an estate, the system
should recommend a probate investigator at the time of case initiation. The investigator
will be recommended based on the zip code specified for the case. The user can then
take one of the following three actions:
1. Override the system recommendation and choose another investigator
2. Use the system recommendation
3. Not assign an investigator at all."

Yes 2.1.22|For Felony, Misdemeanor, Infraction and Juvenile cases the ability to enter counts,
priors, enhancements and allegations that use the configurable Violation table. NOTE:
All of these are referred to under the generic name of "Counts" in the following
requirements

Yes 2.1.23|Ability to enter date or date range for any Counts

Yes 2.1.24]Ability to enter Count numbers

Yes 2.1.25|Ability to enter specific information on certain Counts, e.g. speed, over limit, over weight
etc.

Yes 2.1.26]Ability to mark Counts as correctable.

Yes 2.1.27|Ability to use and existing Count and duplicate it as a another Count. For example a
complaint is filed for 10 counts of the exact same violation, the user should be able to
enter 1 count then duplicate that count to the next 9 counts on the case.

Yes 2.1.28|Ability to associate enhancements, allegations and priors to specific Counts .

Yes 2.1.29]Ability to enter special attributes related to Felony, Misdemeanor, Infraction and
Juvenile cases, e.g. Blood Alcohol Level, Blood Alcohol Test Type, School Zone, Safety
Zone, Construction Zone, Accident, Booking information etc

Yes 2.1.30|Ability to enter citing, arresting, filing agency information.

Yes 2.1.31|Ability to enter violation location information, e.g. City or Unincorporated area and
street or intersection etc.

Yes 2.1.32|Ability to enter Vehicle Information, e.g. Vehicle Make, model, type, color, VIN, license
number, commercial vehicle, hazardous materials etc

Yes 2.1.33|Ability to enter vehicle Registered Owner name(s) and addresses

Yes 2.1.34(Ability to enter arresting/citing officer information (multiple)

Yes 2.1.35|Provide a separate screen that allows for quick capturing of information on traffic
citation cases that conforms to the approved Uniform Traffic citation form.

Preferred 2.1.36]Ability to enter assign batch numbers to groups of citations entered into the CMS.
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment

Yes 2.1.37|Ability to file Co-Defendant, Co-Minor and Co-Sibling cases which may share certain data
such as Case number and counts but are filed and processed as separate cases.

Yes 2.1.38|Ability to indicate if Juvenile cases have or potentially have "dual status".
Yes 2.1.39

For Felony case type with filing document type - Indictment, case should be marked as
security from public view until Arraignment takes place or defendant has been served.
Upon arraignment case security will be reduced to public information (other FMI cases).

Yes 2.1.40|"For Search Warrant Tracking cases, a case will always be "confidential" for 10 days
(including the original filing date), unless a return is filed within the 10 day period. If an
extension date is entered, the case will remain "confidential" until the system date is
greater then the extension date or a return is filed before the extension period ends.

A warning message should appear when the Search Warrant Tracking case is accessed
through case search. The message will warn the user that the case is confidential. After
the 10 day period, any Search Warrant Tracking cases that are not "Sealed by Court
Order", have an extension date entered that is less than the current system date, and do
not currently have a return date entered will no longer display a warning message, and
all case documents will be viewable."

Preferred 2.1.41|Closed Tracking Cases will not be returned during a Case Search.

Yes 2.1.42|Tracking cases do not require a case participant to be entered.

Yes 2.1.43|Ability during case initiation to accept a Request for Fee Waiver and to record the fee as
"waived" in situations where the clerk is allowed to waive the fee or "pending waiver" in
situations where the waiver must be approved by a Judicial Officer.

Yes 2.1.44|Ability to enter "Interested Parties" at case initiation or at any other step in a case.

Interested parties are in titles to certain notices.
Yes 2.1.45|Provide the ability to enter Case Participants during case initiation.

Preferred 2.1.46(To reduce duplicate Person/Entities, a system should search Person/Entity when an
entry is made using a unique identifier (e.g. bar number, SSN) before creating a new

Person/Entity
Preferred 2.1.47|Provide ability to enter all children involved in Family Law case types with children as a

case participant with the role of "Child" in order to initiate the case.

Yes 2.1.48(Provide the ability to configure, if a Judicial Officer/Department assignment should take
place during case initiation based on court, case category and case type
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD -06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1

Features List: Functional

High
Priority

Optional

Requirement
Number

Requirement Text

Response

Comment

Yes

2.1.49

Ability to automatically assign case numbers to cases, in a court configurable format,
depending on Case Category, Case Type and filing location/building.

Yes

2.1.50

Assign an established base case number (e.g., juvenile "life number") with a separate
sub-identifier(e.g., incident numbers for delinquency cases).

Yes

2.1.51

Allow Court to define multiple "tracks" whereby case types and sub-case types are
assigned to a track and business rules are configured to determine milestone due dates.

2.2

Case History/Register of Actions

Yes

221

The system will allow for a Register of Actions (ROA) to be produced and printed. The
ROA enables the user to review event and filing history of a case, or to set filters to view
onlv selected case events

Yes

2.2.2

System will automate the security of unlawful detainer cases based upon statutory
timelines.

Yes

2.23

Actions performed in the system should be executed effective of the date entered on
the screen associated to the specific action, this date will be used as the Entry date on
the ROA (the time populated will be the system time). The date entered in the date field
can be the system date or the date an action was taken (i.e. the date a filing was filed in
the office, not the date it was entered in the system). If no action date is available, then
the system date will be used.

These dates can be backdated, but validations will prevent the user from entering dates
in the future. When the original action is executed, the Entry date will be the date
entered on the screen, but when updating/editing an existing action, the Entry date will
be the system date (i.e. Recording a fee waiver order, effective date will be the fee
waiver "order date", but when updating the fee waiver, the ROA entry date will be the

Yes

224

If an action is sealed or confidential in the system, then the link to all documents
associated to the entry should be sealed or confidential, in accordance with security.

Yes

2.25

3

3.1

Any stricken case history entries, entries that have been made in error, or case history
entries for voided & rejected filings are prevented from appearing on the associated

entries tab. These stricken entries will be maintained in case history of ROA for record
purposes. Any filing documents whose entry has been stricken will not appear in code

Case Management

Case Filings and Updates

Page 11 of 95



Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT

RFP Number: ISD — 06192012 - SLO

Attachment 7, Business and Functional Requirements, Revision 1

Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment
Yes 3.1.1[System will allow user to record the filing of subsequent documents on an existing case,
including the filing name, filing party, the party the filing refers to, filing date, and any
attributes specific to that filine document
Preferred 3.1.2|System will allow user to enter subsequent filing information on multiple cases in a
single process, and will populate the filing information to all selected cases.
Yes 3.1.3|System will allow user to update a case classification from civil limited to unlimited, or
unlimited to limited.
Yes 3.1.4(Provide capability to suppress display of a documents if the filing is "Rejected"
Yes 3.1.5(Ability to associate a fee that may be due to filings for subsequent documents and
provide for the collection of the fee.
Preferred 3.1.6|Small Claims, Probate, Mental Health, Juvenile, Family Law, Felony, Misdemeanor, and
Infraction cases cannot be reclassified. They may only be transferred or consolidated.
Yes 3.1.7|Track multiple cross complaints involving existing and newly named parties.
Yes 3.1.8(Ability to view all filings on a case and their status
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT

RFP Number: ISD — 06192012 - SLO

Attachment 7, Business and Functional Requirements, Revision 1

Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment

Yes 3.1.9(The system will support the and automatically assign the following Statuses for filings:

a. Pending - Filing Status is Filed, Filed on Demand, or Filed under Seal per Court Order
(with no disposition)

b. Received - Filing Status is Received (with no disposition)

c. Received but Not Filed - Filing Status is Received but Not Filed (with no disposition)
d. Remanded - Filing Status is Remanded (with no disposition)

e. Settled — A filing associated to the Notice of Settlement filing (with no disposition)

f. Disposed — A filing with a disposition entered on the filing (not including a dismissal)
g. Dismissed — A filing with a dismissal entered on the filing

h. Lodged - Filing Status is Lodged (with no disposition)

i. Ready to Receipt - Filing Status is Ready to Receipt (with no disposition)

j. Ready to Submit - Filing Status is Ready to Submit (with no disposition)

k. Submitted to Reviewing Court - Filing Status is Submitted to Reviewing Court (with no
disposition)

I. Inactive — If an amended filing is filed that replaces an original, the status of the
original should be Inactive

m. Voided — A filing filed in the status of Voided

n. Sustained - A filing filed in the status of Sustained.

Yes 3.1.10|The user should be able to associate attorney(s) to all roles of the selected filing
participant(s), the system will associate the attorney to the case participant for all roles
the case participant has on the case, in addition to any other associated attorneys for
that case participant on the case. The effective date of the case participant/attorney
association will be based on the filing date.

Yes 3.1.11|The user should be able to indicate the system should Replace attorney(s) for all roles of
the selected filing participant(s), the system will replace any previous attorneys
associated to the case participant for all roles the case participant has on the case with
the newly selected attorney. The selected participants will be determined by the Filed by
participant on the filing. The effective date of the case participant/attorney association,
and the "end date" of any previous attorney participant associations will be based on
the filing date.
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment
Preferred 3.1.12|(Civil, Small Claims, Probate, Mental Health only) If a filing is added as an "Amendment
To" and associated to an original complaint/petition or the latest amended
complaint/petition, all new participants added as a result of the “Amendment To” filing
will be added to the original complaint/petition or latest amended complaint/petition
with an effective date based on the filing date of the "Amendment To" filing document.
This behavior may be configured for multiple filings.

Preferred 3.1.13|(Civil, Small Claims, Probate, Mental Health only) The user should be able to add a
‘Number of Causes of Action', as an optional filing attribute, it should display on the
Case Information and Disposition screens. The "Number of Causes of Action" filing

attribute will annlv to all disnositive filinss
Preferred 3.1.14|System should allow for partially completed additional filings draft, thus allowing user to

return at a later date and complete the additional filing.

Preferred 3.1.15]If a filing is to be rejected, the reasons should be captured on a template that has the
case caption information merged into the form. That form can then be captured as part
of the case and referred to later for reasons for reiection

Yes 3.1.16(The ability to add a filing w/o being a case participant. Courts file documents and are not
parties to a case.

Preferred 3.1.17|Alert clerk, upon entry, that first appearance fee is due for a party.

Preferred 3.1.18|When a "Request to Waive Court Fees", "Request to Waive Additional Court Fees", or
"Request for Hearing About Court Fee Waiver Order" is filed then the Fees related to the
Fee Waiver Categories which are selected for the filing will be set to a status of ‘Pending

Waiver’
Yes 3.1.19|For felony cases the ability to file an "Information". The Information takes the place of

the Complaint or Indictment following a defendant being "held to answer" on the
complaint or indictment. The Information may contain amended or different Counts
that alleged on the complaint, and the case must contain a complete Count history.

3.2|Case Management

Yes 3.2.1[System must allow user to specify attributes specific to the filing document. (e.g. date of

service on Proof of Service)
Yes 3.2.2|Ability to assign Judicial Officer or Department to a case based on court configurable

rules.

Yes 3.2.3|User must be able to create, read, update and delete case assignment rules to assign
cases either judicial officer or department, based upon case category, case type, case
sub type. Assignment types should be random, weighted random, rotational, based

unon case number digits etc
Yes 3.2.4(Ability of user to override suggested assignment.
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment
Yes 3.2.5(Ability to adjust assignment rules or weights to achieve the desired balance of case
assignments. This ability supersedes the basic assignment rules until there is an equal
distribution of cases as determined bv the court
Yes 3.2.6|Ability to record recusals of any type for any Judicial Officer and to consider these in the
case assignment or re-assignment process .
Yes 3.2.7|Ability to re-assign cases in mass, e.g. re-assign all or some cases from one Judicial

Officer or Courtroom to another. Provide the user with a warning message of any

recusals that mav effect the re-assignments
Yes 3.2.8|System must allow user to select two to multiple cases to consolidate for all future

purposes. Upon consolidation, the user will select a lead case, and all participant info,
dispositive filings, and fiscal information will be copied from each case to the lead case.

Yes 3.2.9|System must allow user to mark cases to be coordinated so that they may be heard
together. This is not a consolidation process, and the information from cases is not
transferred

Yes 3.2.10|For Judicial Council Coordinated Proceedings (JCCP) cases, allow for multiple case

numbers with varying case formats to be associated with a case (e.g., local case
numbers, superior court case numbers, and JCCP case numbers) and to be used as the
reference. Allow new filings to be filed under the JCCP case number or individual case

aimher Supported
Yes 3.2.11|Provide online tracking for guardianship/conservatorship Financial Audits and Initial and
Annual/Biennial Review Investigations. Configurable
Yes 3.2.12|The system must allow the user to mark cases as related. This will simply provide an
alert that the cases seem to be a related issue, but will not result in the copying of info
from one case to another Future
Yes 3.2.13|System must allow user to de-consolidate cases that were previously consolidated. User
should be able to select case history entries and documents to transfer from the
previous lead case to the case being de-consolidated.
Third Party
Yes 3.2.14|System must allow user to disassociate cases that had been previously coordinated or
related. No transfer of information need take place on disassociation.
Custom
Yes 3.2.15|system must allow user to secure case information by raising the security level of the
information so that is not accessible to those without proper security clearance.
Unsupported
Yes 3.2.16|System must allow user to update or maintain any information related to an individual
case.
Yes 3.2.17|System must allow user to capture notes related to a case.
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment
Yes 3.2.18|System must allow user to record the entry of default against a case participant;
however, only if all business rules have been met.
Yes 3.2.19|System must allow user to vacate a previously entered default.
Yes 3.2.20(For co-defendant Felony/Misdemeanor/Infraction (FMI) cases, identical or different case
resources can assigned specifically to each co-defendant's case.
Yes 3.2.21(Security level associated with the Case History/ROA entries, participants, and DMS
document(s) of non-lead case(s) will be retained on the lead case.
Preferred 3.2.22|Tracking cases will not be available for consolidation, coordination, or relation.
Preferred 3.2.23|For consolidated case if the Clerk attempts to perform an action on a Non-Lead case,

they will receive an Alert message with the option to navigate to the Lead case. User
may override the message and perform the action on the Non-Lead, if they have the

annronriate Securitv | evel
Yes 3.2.24|When cases are consolidated, all case histories with minute orders should be moved

from the non-lead cases to lead cases.
This is automaticallv done and the user is not allowed to unselect them

Yes 3.2.25(By default, secure the home address of all person/entities with the position type of
"Private Professional Fiduciary".
Yes 3.2.26|The system will assign certain case type as higher level security by their case type Family

(Adoptions, Termination of Parental Rights, Parental Relationship), Juvenile (all), mental

health conservatorshio
Yes 3.2.27|For case type "Paternity" in Family Law, cases are automatically secured until Judgment

is entered. When a Judgment on paternity case is filed, the Judgment document itself
will become available for public viewing. The case will remain secure

Yes 3.2.28]If the case status is updated to a status that is "disposed", the system will stop case
aging .
Yes 3.2.29|If a case is changed from Civil Limited Unlawful Detainer (UD) to another case type

and/or category, and based on the security level the case is not available for public
viewing, then the security on the case is reset to make it available for public viewing.

Yes 3.2.30]|Case notes are only available to internal court staff. The general public will not have
access to these items.
Yes 3.2.31|The system must maintain a status of a case, and update the status to an appropriate

new status upon the occurrence of a system event, a hearing event, an order, etc.

3.3|Issuances and Warrants
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement

Priority Optional |Number Requirement Text Response Comment
Yes 3.3.1|Ability to order and issue various types of warrants, including the following:

Warrant of Arrest

Bench Warrant

DNA Warrant

Third Party

Dratactivia Ciictadyy

Yes 3.3.2|Ability to enter specific data on warrants, including the following:
Bail Amount (including No Bail)

Release conditions

Night Service authority

Warrant Authority codes

Extradition

Penal Code 1275.1

ool ool Lo ! annn a

Yes 3.3.3|Ability to reuse all person related data, e.g. names, aliases, monikers, date of birth,
addresses, identifiers and all other demographic information in the warrant, without

additional data entrv
Yes 3.3.4(Ability to recall, rescind or quash any warrants

Yes 3.3.5|Ability to display history of all warrants on a case and their statuses.

Yes 3.3.6|Ability to display all active warrants in the CMS based on status (e.g., issued, held etc)

and court location.
Preferred 3.3.7|Ability to produce a report of all active warrants in the CMS based on status (e.g., issued,

held etc) and court location.
Yes 3.3.8|Ability to exchange warrant issuance and warrant recall information electronically with

the Sheriff's warrant system.
Yes 3.3.9(Ability to issue warrants automatically, based on specific criteria, such as failure to

appear
Yes 3.3.10|System must allow user to record issuance, such as issuance on the case (e.g.,,

Subpoenas, Summons, Letters, Citations) or issuances on judgments (e.g., Writs,

Abstracts, DL-30s, etc,)
Yes 3.3.11|System should prevent users from issuing writs on appeals cases. For Small Claims cases,

if a judgment is entered and the appeal is filed, it should not allow you to issue a writ on

that judement
Yes 3.3.12|Permit multiple writs per party, where appropriate, and track and control the number of

writs issued to each county per person; track and control writ returns (e.g., partials,

wrong county, abilitv to enforce, etc,)
Yes 3.3.13]Ability to record and collect fees associated with the issuances of writs, abstracts, DL-30

or other issuances that require fees.
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Project Title: SAN LUIS OBISPO CASE MANAGEMENT SYSTEM REPLACEMENT
RFP Number: ISD - 06192012 - SLO
Attachment 7, Business and Functional Requirements, Revision 1
Features List: Functional

High Requirement
Priority Optional |Number Requirement Text Response Comment
3.4|Case Ticklers, Prompts and Milestones
Yes 3.4.1|Ability to create, read, update and delete case related ticklers, e.g. an Application for Fee
Waiver must be ruled on within 5 days.
Yes 3.4.2|Ability to configure ticklers to allow for optional processing at the end of the tickler

period, e.g. automatically grant fee waiver if no action or prompt clerk to review and

take approoriate action
Yes 3.4.3|Ability to mark a tickler item as complete if the tickler condition is met prior to the end

of the tickler date, e.g. Fee waiver application is acted on before end of 5 day period,
then the tickler is ended and no automatic function is performed or no prompt is sent to

the clerk

Yes 3.4.4Ability to associate ticklers to specific events, actions, filings etc. - the CMS will begin the
tickler based on these criteria, e.g. the filing of the Fee Waiver Application starts the 5
dav tickler

Yes 3.4.5|Ability to specify if the tickler is to be based on "calendar days" or "court days".

Yes 3.4.6|Ability to specify handling of tickler events that may end on weekends or holidays.

Yes 3.4.7|Ability to update a tickler, including days remaining before expiry.

Yes 3.4.8|Ability to automatically maintain the age of the case based on court configurable rules.

Yes 3.4.9(System will maintain a configuration of statutory times within which an event must
occur, and keep the status of that event.

Yes 3.4.10]Ability to track and report on comparison of case specific milestones to a set of

established milestones for specific case categories, case type and case tracks, e.g.
milestone is to conduct mandatory settlement conference within 180 of case filing,
caomnare the case actual to the milestone etc

3.5(Work Queues

Yes 3.5.1|Ability to configure work queues for specific individuals users or groups of users.

Yes 3.5.2|Ability to create, read, update or delete work queues.

Yes 3.5.3[System must allow user to manually populate a work queue with a task.

Yes 3.5.4|Ability to specify work queue items must have a priority, and user must be able to
update priority of work queue items.

Yes 3.5.5[Work queues tasks are created by the system based on specific actions occurring, e.g.
the filing of a certain document or a tickler date being met etc.

Yes 3.5.6|Ability to navigate the user of a work queue to an appropriate screen for the completion
of the task.

Yes 3.5.7|Ability to manually mark a work queue task as complete.
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High Requirement
Priority Optional |Number Requirement Text Response Comment
Preferred 3.5.8|Where work queues are assigned to a group and an individual user in that group opens
the task then reassign the task to the individual users.
Yes 3.5.9|Ability for a supervisor to manually assign or reassign tasks as required.
Preferred 3.5.10]|Ability to sort and/or filter work queue tasks.
3.6|Appointments and Referrals
Yes 3.6.1|Ability to appoint various persons/entities to cases for specific purposes., e.g., appoint
counsel in criminal case, special master, doctor or receivers, etc.
Yes 3.6.2|Ability to refer cases to various Alternate Dispute Resolution (ADR) programs.
Preferred 3.6.3|System must allow user to configure the ADR process, including but not limited to
assignable resources, program types, timelines, etc.
Yes 3.6.4|Ability to produce potential list of arbitrators, based on criteria such number of parties
and court configurable additional names, etc.
Yes 3.6.5|Ability of parties to reject potential arbitrators.
Yes 3.6.6|Ability of CMS to randomly assign arbitrators from list after all parties have rejected
potential arbitrators or time has elapsed.
Preferred 3.6.7|Ability to monitor ADR process and capture the outcomes.
Preferred 3.6.8[The system will count the number of referrals (per configured frequency period —

monthly or yearly) on the ADR Neutral’s Panel Type once they have been placed on an

ADR Program in at least one case
3.7|Appeals and Transfers

Yes 3.7.1[System must allow user to compile an appellate record on appeal based upon the case
history entries and documents within the case. User must be able to update the content

of the record on appeal
Preferred 3.7.2|System must support the transmission of the electronic record on appeal to the

receiving appellate panel, district court of appeal or supreme court.
Yes 3.7.3|System must allow user to enter a default on an appellate case, or remove the default

from an appellate case.
Yes 3.7.4|Ability to create an alphabetic and chronological index of the Record on Appeal

displaying the page number for each document.
Yes 3.7.5|Ability to create volumes of documents based on a court configurable number of pages

allowed per volume.
Yes 3.7.6|Ability of the CMS to allow for calculations of pages calculated, including scanned

documents, e-filed documents, system generated documents and potential paper

documents
Preferred 3.7.7|If a case participant attempts to file a Notice of Appeal on a Small Claims case, and a

Notice of Entry of judgment was mailed more than 30 days prior, the system will display
an error message, stating the Notice of Appeal was filed untimely.
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High Requirement
Priority Optional |Number Requirement Text Response Comment

Yes 3.7.8]If a case participant does not provide payment for the filing of the Notice of Appeal (for
Small Claims cases) within 10 days of the filing of the Notice of Appeal, the user will void
the appeal that has been filed and send a notice to case participant about aborting the
transaction. (This is not done automatically by the system but happens through a set of
work queue and clock configuration)

Yes 3.7.9|Ability to record the appellate court case number as a cross-reference number to be
included on forms/notices and electronic exchanges.

Yes 3.7.10|The Notice of Appeal should be a filing which can be dismissed but not disposed. The
Notice of Appeal is the "initiating" document for the Appeals case, however the final
judgment on the case is entered by specifying a Remittitur status and generating a
remitittur, NOT entering a disposition on a filing.

Preferred 3.7.11]|Ability to establish 'Case status' for cases of case category Appeal include the following:
Pending Receipt of Record (before Record on Appeal received, after Notice of Appeal
received)
Record Received (after Record on Appeal received)
Decision Rendered (after Appeals/Judgment Pronounced F/A is triggered)
Remittitur Issued (after Remittitur is generated
Referred to Higher Court (If document is sent to District Court of Appeals or Supreme
Court)
Stayed (manually entered)
Remanded to Trial Court (when Appeals/Ruling Remand F/A is triggered)
In Default (when default entered on case)
Preferred 3.7.12|When appellate case is completed, defaulted, or dismissed, the system will generate a

remitter to be filed with the originating court in the original case.

Yes 3.7.13|Ability to transfer record transfer of cases from one County to Another.

Yes 3.7.14|Ability to produce Receipt for Record form listing all documents being transferred.

Yes 3.7.15|Ability to record new case number from new court after receiving the returned Receipt
for Record.

Yes 3.7.16/|Ability to produce all appropriate notices for appeals (e.g. Notice of Default, Notice to
Court Reporter's etc).

4 Event Management
4.1|Resource Availability Tracking
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High Requirement
Priority Optional |Number Requirement Text Response Comment
Yes 4.1.1|System must allow user to configure when a Judicial Officer (JO) or Department is
available, and how many events may be place on an individual calendar.
Rules can be configured for Judicial Officers, Departments, Rooms, Mediators, FCS
Mediators, Arbitrators, Temporary Judges, Judicial Assistants, Interpreters, Court
Donnvtave nnd tha Conivt ac ~n vwihala
Yes 4.1.2|Ability to assign specific attributes of the Resource Allocation rules which may include

values such as:

- Resource Type: This includes Judicial Officers, Departments, Mediators, FCS Mediators,
Arbitrators, Temporary Judges, Judicial Assistants, Interpreters, Court Reporters, LEA
Officers

and the Court. If a rule is configured for a Court, then it will be used as a default for all
resources

belonging to the court unless specific rules have been configured for that resource.

- Resource Name: The name of the resource that the rule appli