Superior Court of California, County of Sacramento
Family Law Facilitator’s Office

Family Law Facilitator’s Office E-Correspondence Instructions

https://services.saccourt.ca.gov/FLFOeCorrespondence/

o If you have a Family Law case that is in the Sacramento County Superior Court, the Family Law Facilitator’s Office may
be able to assist you via e-Correspondence. Please sign up for an e-Correspondence account at the address above.

o0 Include your first and last name as it appears in your court file.

0 Your email address must include your first and last name as it appears in your court file.

0 Include your Sacramento County Superior Court case humber.

0 Be specific with the question(s) you would like answered.

o We will work to respond to your e-Correspondence request as quickly as possible. We will need to order your court case
file to assist you. This may take a few days. We appreciate your patience as we process your request.

o If you have a confidential file, (for example, a file is confidential when the parties have minor children and are not
married) we will not be able to assist via e-Correspondence unless your email address is included on documents in your
case file. You may need to come to our office in person and show photo identification for assistance.

We do not accept e-Correspondence requests from third parties (i.e. spouse, friend, relative, etc.). The email address
associated with your e-Correspondence account must show your first and last name as it appears in your court file in
order for you to correspond with us regarding your Sacramento Superior Court case via e-Correspondence.
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