HOW TO PREPARE

| FOR MEDIATION

Prior to arrangmg the medlatlon partmlpants will
- speak with the Program Manager about the mediation

process. and. to identify the topics for discussion dur-

ing mediation. It may be helpful to consider the fol-
Iowmg questlons in preparation for the mediation:

m What 5pec1f|c issues and concerns should be dis-
_ cussed? '

B Who should participate in the mediation?‘

] What outcome are you hopmg for?

. B What, 1deas or suggest[ons do you have that Wl” "

help to reso[ve the conflict?

‘
v

‘W What do the chlldren need now? '

= What can famtly members do to meet each Ch1|dS -

needs? : N

m What can the Human Serwces Agency do to meet .

“each chi [d’s needs?

- MWhat does each parent need to do to prowde a safe

env:ronment for thelr chlld/ren?

® What can be done to enhance the relatronshlp

. between family members and the Human Services

' Agency?

® Are there other issues that need to be discussed that

A

- haven’t been addressed before?'
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A PARTNERSHIP OF THE SAN MATEO.

'COURT, BAR & COMMUNITY:

COMMUNITY-

"JUVENILE MEDIATION PROGRAM

DEPENDENCY MEDIATION




. of the children involved.

BACKGROUND o

" The Juvenlle Med[atlon Program for Depéndency

cases is a collaborative effort of the Multi-Option:

ADR Project of the San Mateo County Court, Bar,

Association, Peninsula Conf[tct Resolution Center
and the San ‘Mateo County Human Services Agency.

‘The program is available to families referred through
the court who are involved in the juvenile depen-
dency process where there is concern about the

safety and well-being of a child. Cases can be

- referred to mediation by the Juvenile Court at the
.. request of Human Services Agency, attorneys, child
g'advocates and/or family members.. '

WHAT IS JUVENILE

- DEPENDENCY MEDIATION?

Juvenile- Dependency Mediation is a structured but
-informal meeting (up to 3 hours). designed to assist -

family members, or others connected with a case, to
resolve -issues concerning the safety and well- belng

/

m The mediation can involve parents guardlans rel-
atives, children, foster-parents, somal workers,

_attorneys or child advocates.

m Mediation can-be used.to clear up, mlsunderstand
~ . ings, to discuss concerns, to clarify what is expect-

ed.from family members dnd to work out plans to
_improve the situation. | " ) g

W The mformatlon discussed in medlation is

- “confldentlal

u The service is FREE

=l Mediations are scheduled at a time and [ocatlon
~ thatis convenlent for participants.

B THE MEDIATORS |

. Encourage open and clear communlca‘uon among .

- all partrcrpants

‘W-Ensure that everyone’s concerns are heard and

‘ understood

~ A

u Create an atmosphere of respeci in which good
falth discussions can take place.

m Help the par‘umpants exp[ore and negotlate their
- own solutions. :

u Assistwith develop.ing a witten agreement.

L Do not give adV|ce or make decrsrons

| Are hrghly -traingd volunteer medlators w;th the -

Penlnsula Conﬂlct Resolutlon Center

FOR MORE. INFORMATION

“PLEASE CONTACT:

Juvenile Mediation Program Manager
222 Paul Scannell Drive
San Mateoy CA 94402

- 650-312-5269°
“or visit our website at: www.sanmateocourt. org/adr

[

W Sibling visitation

o

‘:'WHEN ‘CAN JUVENILE DEPENDENCY

MEDIATION BE HELPFUL?

,Many types of conflicts lnvo[vrng people connected

to a dependency case can be resolved through medi-
ation. lssues commonly addressed include:’ '

u Visitat'ion'plans

n Identlfylng which famlly member wr]l care

- fora chlld

m Guardlanshlp issues
= Kinship'adop'tion

‘m F,ami[’y' conflicts

- W Parent-child conflicts

n Postif’adoption. contact agreements

M Parent-teen disputes

- Parenting conflicts

u Communlcation problems. between a parent and
" a socral worker
)
W [ssues between a social Worker and
ca Ch][d advocate

W Child’s educational or medical issues

n Issues between children/youth andrfoster pare_ntsr _




