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Customer benefits

« Email 24/7
=« NO phone tag

« Can add follew-up guestions In a reply
email (to our reply)

« Can receive form packets and samples

« Vlore complete answers

« Answers they can print out

« Answers include links to pages and forms
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Staff benefits

Can help twice as many people in the same
lime.

Can answer emails between walk-in customers

Boilerplate makes it easier to give a more
thereugh and accurate answer

Like being able to email/link to forms/samples
Still recom for answer “customization”

Hated playing phone tag

Feels like a game to answer all emails ©
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Boss benefits

[FrEe to set up

More consistent service provided
Vlore thereugh answers provided

Can review answers for quality control
Almost no I'T work needed

Did | say FREE??



Contact Us

THE SUPERIOR COURT OF CALIFORNIA February 21, 2014

COUNTY OF SANTA CLARA o0gle™ Custom Search Search|

Home Online Services Forms & Filing Self-Help Divisions General Info
Pay Fines, Transcripts. Formsz, Fee Schedule... Ciwil, Critninal. . Local Rules, Johs, Maps...

[
» » Ask a Question

SELF-HELP DO YOU HAVE A QUESTION FOR THE SELF-HELP CENTER?

Cnil & LandlordiTenant
Print | E-rmail

Children/Juveniles Dioyoud have a guestion for the Sel-Help Center? Get help back by emaill But first, please take the time to

review infarmation on our Self-Help site to see ifyour question is answered there.

Criminal
[twiill take up to 5 business days for the Sel-Help Center to respond. Do not submit questions about [egal

Family (Divorce, Custody, etc.) issues that need to be handled immediately. Other issues, even though they are not emergencies, may be
time-zensitive Your legal rights may “expire” while you are waiting for an answer from the Sel-Help Center. If
Free & Low-Cost Legal Help yau are unsure, itis a good idea to visit the SelfHelp Center in persan ar contact an attorney & who can

* Self-Help CenterfFLF Office adise you.

# Selt-Help Flyers Staff at the Self-Help Center cannot give you legal advice, only legal information ar referrals to other resources
that may be able to help you. Ifyou visitin person, please read this fiver  ©L for information an how to use the
Center.

#* BelfHelp Form Samples

# BelfHelp Question Farm

# Self-Help ¥ideos
Self-Help Workshops

Howy is legal advice different from legal information’? Legal information is a statement ofwhat the law or legal
processis, leaving up toyod the decision of how to proceed. Legal advice tells you how yod should proceed.

Please enter the fellowing required information:

Legal Glossary Your name:
Email address where yvour response will be sent:




# Self-Help Workshops

Legal Glossary
Probate
Restraining Orders
Small Claims

Traffic

FELATED LINKS

Stmall Claims Advisar

Legal Glossary

State Court Small Claims Self-Help &
Reclamos menores B¢

process is, leaving up toyou the decision of how to proceed. Legal advice tells you how yau shoold proceed.

Please enter the following required information:

Your name:
Email address where your response will be sent:
rexample: yourname@@gmail.corm)

Confirm your email address:

Case number (or enter "none" if you haven't filed yet)

Restraining Orders
[Click to read our "Do You Meed to File a Restraining Order” flyer 1]

Ifyou need help with, or have guestions about, 3 Restraining Order, please contact an attorney &, a Domestic

Yiolence agency, or the Court's Restraining Crder Help Center. Do not submit restraining order questions
through this wehsite.

CLICK TO GO TO THE APPROPRIATE SECTION FOR YOUR QUESTION, TO GET HELP:
Farmily Lawe | Unlawful Detainer (Eviction) | Breach of Contract | Personal Injury | Other Civil Lawsuit |
Guardianship | Mame Change | Caonservatorship | Other Probate | Criminal |

Family Law

The Sel-Help Center doesn't help with
[Click to wisit the Self-Help Family Law page on this website]

the following Family issues. Please

You are contacting the Court for help with: find an attarney & who can help you.
rDivnrceJ‘Legal Separationtullity (Annulmenty
" Custody s Mo property assistance
[ visitation « NoGDRO'S
I Child Support .
"' Spousal Support Mo discovery
rParentage (Getting genetic testing to estahlish a child's Mo trial preparation
legal parents) ]
[ Other [hriefy: Mo collections {other than wage




The SelHelp Center does not have attorneys who can answer questions about criminal cases.
Please talk to a private attorney &, the Office of the District Attorney & or the Office of the Public
Defender & for help.

Your Questions

First, briefly tell us ahout your situation:

Characters left1000

State your specific questions (at least one gquestion iz required):

#1:|

#2: |

#3: |

Submit Form Reset Form
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Self Help
Self Help

Re: Inguiry to the Court
Re: Inguiry tothe Court

020472014 09: 2940
01317201 4 03:55PM

Self Help Re: Inguiry tothe Court 013172014 03:22PM

Re: Inquiry to the Court
Self Help Friday, January 31, 2014 03:17PM

Tot  m,caratachead4@grmail. com Show Details

Bro: Leigh Parsons

hanl you for your inquiry. A nullity of marriage ™Nay be granted by the court based on very specific grounds. You may
review Family Code Section 2200-2212 for a lighhf the reasons a marriage may be voided. Since the court must
leqal finding that a case qualifis ullity, parties cannot simply agree to a nullity. If you are unsure whether
YOLIM CASE (e rerefemmsmeiimmes =T 210 wish 10 seek legal advice. Please review the attached "Do-It-Yourself
Resources" for help locating low to no cost legal advice.

We hope you find this information helpful. If you have more guestions about this issue, reply to this email, including the
e-mail history, and we will get back to you as soon as possible. Due to limited staffing, we strive to get back to you
within & business days. |

ﬂf;'5tart| & B no

Attachments: (Click the filename to Iy

INFO - Do-ft-Yourself Resources 12-15-13 pdf
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