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1 RFP, Ver 4

09/18/01
Page 7 At the bottom of page 7 and top of page 8 the RFP discusses 

implementation and states, "Thus, the selected vendor or vendor 
team will have a hardware and software component in place."  We 
read this as requiring that the selected vendor will provide the team 
to procure, install and commission the facilities to be implemented.  
However, some read this as requiring that the selected vendor (or 

We would like a member of your team to be a supplier of 
hardware and software.

2 RFP, Ver 4
09/18/01

Section VI Proposal Requirements does not provide a specific table of 
contents or specific order of topics.  Does the State have a 
preference for the order of presentation of the topics?

There is no specific order to respond.  We do appreciate being 
able to easily find the response to each of the requirements.

3 RFP, Ver 4
09/18/01

May we have a list of attendees for the optional vendor 
conference?

The list of attendees will be posted on the website Friday, October 
5, 2001.

4 RFP, Ver 4
09/18/01

Phase 1 Discovery Can you please provide an address list of all 11 pilot court 
locations as well as their corresponding branches

The main addresses of the courts are on the JC website.  We 
cannot supply all of the branch addresses at this time or number 
of employees by location.  The number of locations can be found 
in the Trial Court Requirements for a Telecommunications 

5 RFP, Ver 4
09/18/01

Phase 1 Discovery Please provide estimated number of users at each each of the 
locations  (trial courts + branches) 

The total number of employees by court are listed in the Trial 
Court Requirements for a Telecommunications Architecture, 
Phase 1 report.

6 RFP, Ver 4
09/18/01

Phase 1 Discovery What is the level of IT support at each of the locations  (local, 
regional, 3rd party, etc) 

We do not have current information on this.  During the Phase 1 
this will have to be assessed.

7 RFP, Ver 4
09/18/01

In the RFP proposal, which format would you prefer to see as it 
relates to the techinical requirements:                                                           
Provide a table that lists each requirement along with the 
corresponding product(s) that will fulfill this requirement.

A generic statement of correspondence to the requirements is 
fine.  Because we don't know exactly what products will be used 
in the final design, a high level overview of the products will be 
sufficient.

8 RFP, Ver 4
09/18/01

In the RFP proposal, which format would you prefer to see as it 
relates to the techinical requirements: Generically respond that the 
"x" product line will fulfill all the requirements.

See answer to question #7.
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