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| am pleased to provide you with this Child Care Resource Guide and Roster,
produced by the Judicial Council’ s Access and Fairness Advisory Committee to assist
you with meeting your child care needs. This project is one of the many implementation
strategies developed as a result of the comprehensive recommendations of the Final
Report of the Advisory Committee on Gender Bias in the Courts, which the Judicial
Council adopted in November 1990. The report concluded that the lack of affordable
child care available to court personnel has an adverse impact on staff productivity and
morale, and that job performance appears to be closely linked to employees comfort with
child care arrangements.

The resource and referral agencies listed in the roster have awealth of
information, offer educational programs, and are very receptive to working with parents.
The roster is, however, intended only as aresource. The Access and Fairness Advisory
Committee does not endorse or specifically recommend any of the agencies or services
listed in the roster.

Child care is one of the most important decisions that working parents must make.
While these decisions are personal ones, we hope the information in this publication will
be of assistance to working parents.

Sincerely,

2uid .

RONALD M. GEORGE
Chief Justice of California and
Chair of the Judicial Council






Child Care Resource Guide and Roster

Roster of Child Care Resource and Referral Agencies

The roster, divided by county, lists the child care resource and referral
agencies that offer assistance to parents in identifying child care options in
their geographic region.

To prepare this roster, each agency was contacted at least once (many
more than once) to obtain up-to-date, basic information such as address,
telephone numbers, and hours of operation. Additionally, the roster offers
information on specialized child care, provider languages, parent education,
and special programs. Since information may change, users of this roster
are encouraged to call or visit the agency in their area.

Many of the resource and referral agencies offer extensive services and
can ease parental concerns when making important decisions about child
care. The services are free and available to all parents and child care
providers.

For more information, please contact Clifford Alumno, Staff Analyst of the
Access and Fairness Advisory Committee, at clifford.alumno@jud.ca.gov.

NOTE: The roster is intended as a resource. The Judicial Council"s
Access and Fairness Advisory Committee does not endorse or specifically
recommend any of the agencies or services listed in the roster.
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The Different Types of Child Care

Parents seeking child care for one or more children have a range of available
options. These include:

Licensed

1. Licensed child care centers provide care for children in group settings
outside of home. The law sets minimum adult-to-child ratios for these
centers, depending on the ages of the children. Many schools have before-
and after-school care in centers based on their sites, although not
necessarily run by the school district.

2. Licensed child care homes provide care for children in the caregiver's
home. A small child care home has a maximum of 8 children, a large child
care home has a maximum of 14 children; both numbers include the
caregiver's own children under age 10. The law sets minimum adult-to-child
ratios for these homes, depending on the ages of the children.

License Exempt

3. License-exempt care includes in-home care by an individual caretaker and
home care in which a caregiver provides care in his or her home for children
from only one other family.

For parents, choosing child care is one of the most important early decisions
they will make about their child's welfare. Yet employees are often unaware of
the many resources available to assist them in making a sound and comfortable
decision when seeking care for their child.

The California Department of Social Services, Community Care Licensing,
licenses child care centers and child care homes. It also sets standards and
enforces the law. The agency's Web site includes a child care section with
helpful consumer information, including an overview of the licensing process,
regulations, information on new laws, links, and a district office directory.
http://ccl.dss.cahwnet.gov/docs/childcare/childcare.htm




The California Child Care Resource & Referral Network is a private, nonprofit
association of resource and referral agencies (R&R) throughout the state. The
R&Rs maintain databases of licensed child care providers, provide information
and training to parents as well as providers, and work within the community to
increase public understanding of child care issues.

www.rrnetwork.org/ or call 415-882-0234 or e-mail info@rrnetwork.org



Questions to Ask and Issues to Consider

Most child care resource and referral agencies offer suggestions and provide
checklists to help parents make a successful child care choice. The following list
of questions is gathered from a number of sources, including Choices for
Children, Child Care Connection, and the Children's Home Society of California.
This is not a complete list, because parents choosing child care need to
carefully consider any special concerns or needs they may have that are specific
to their child or children.

License and Safety Information
> Does the provider have clear leadership and a written mission and goals?
> Is the provider licensed?

> Does the provider check the backgrounds of its employees and volunteers?

For example, the state"s Department of Social Services offers the TrustLine
program, created by the California legislature to give parents and providers a
tool for selecting a caregiver. TrustLine uses the California Criminal History
System to check the fingerprints of applicants, examines the state"s Child
Abuse Central Index for substantiated child abuse reports, has access to
FBI criminal history records, and verifies identification numbers with the
Department of Motor Vehicles or Immigration Naturalization Services.
www.trustline.org or call 1-800-822-8490

» Is the ratio of caregivers to children sufficient?
» What is the turnover rate for staff?
> Does the provider have liability insurance or a waiver of liability?

> Do caregivers or other staff have up-to-date training in pediatric first aid
and CPR?



Staff Training and Fitness
> Does the staff have training in child development? education? related areas?
> What are the methods for disciplining children?

» What type of feedback formal and informal do parents receive regarding
their child?

> Do children receive individual attention?

> Do the caregivers appear to be sensitive to cultural differences and special
needs?

Program

> Are the children fed snacks or lunch?

» Do the children take naps as a group? For how long?

> How much time do the children spend outside each day?

> Do the children go on field trips? If so, how is transportation provided?

> What are the hours of operation?

> What is the ratio of boys fo girls?

Eligibility

> Are there any requirements for children (age, toilet-trained, cognitive, etc.)?

> Are sick children accepted?



Financial

> What are the fees? When are they due?

» Is there aregistration fee? initially? each year?

> Isalate fee charged when parents cannot arrive by closing time?

> TIs adeposit required?

NOTE: While these questions can help you learn more about a program,
be sure and take time to visit the provider. Observe the other children
and their interactions with caregivers before making a final decision.
Trust your judgment!







Child Care For Those Less-Frequent Needs

After-Hours Care

Some child care resource and referral agencies (R&R) (see roster) have
providers who offer care during nontraditional hours, such as evenings, nights,
and weekends. Check the information in our roster and call the R&R in your area.

After-School Care

While after-school care is at a premium, many school districts have programs
available at one or more school sites. Additionally, the Boys and Girls Clubs and
the YMCA have extensive after-school programs at schools and other sites:;
transportation is usually available.

Emergency Care

Emergency care is the term given fo drop-in care offered by National
Pediatric Support Services and located in Los Angeles. Cal-Tot Child Care
Center, operated by National Pediatric Support Services, allows parents to
bring a child for care without notice, on a space-available basis. Parents fill out
basic information upon arrival and pay $5 per hour for children from six weeks
Yo six years in age. Parents have a month of drop-in privileges before enrolling
the child in the regular child care program.

Holiday and Vacation Care

Some child care resource and referral agencies have providers who offer care
on holidays or during school vacations. Additionally, some nonprofit providers,
such as the YMCA or the Boys and Girls Clubs, may offer care for these special
times. Check the information in our roster and call the R&R in your area.

Care in Languages Other Than English

All California resource and referral agencies have providers who offer care in
English; most also offer care in Spanish. Other languages vary depending on the
region. Asian dialects are commonly available in many areas of the state. Since
providers frequently change, languages offered by providers likewise vary from
time to fime.



Respite Care

The Children's Home Society provides respite care in the following areas: Long
Beach, San Diego, Santa Ana, Ventura, and Yuba City. Respite care is a
prevention program that offers short-term child care to children certified to
be at risk of abuse or neglect, to children of parents who are medically
incapacitated, and to children of families in crisis situations. A written referral
from a qualified medical, legal, or social service entity establishes eligibility.
Clients enrolled in the respite program may also receive counseling and
intervention services. For more information, call 1-888-CHS-CARES.

Sick Child Care

When a child is sick, parents who use child care services outside the home
often have no alternative but o remain home with the child or rely on family
and friends for care. There are very few sick child care centers in the state.
Many licensed child care centers and homes may allow a mildly ill child to
attend, but that option is restricted to those children already enrolled.

Responses were consistent during our survey of California's resource and
referral agencies. Resource and referral agency staff generally had few
alternatives to offer parents with a sick child. Once popular in the 1980s, sick
child care centers closed for a number of reported reasons, including Sick
child centers cannot make a profit, and Parents do not want to leave their sick
child with someone else.

However, pockets of sick child care do exist. One innovative program in Santa
Barbara County provides sick child care for school-aged children. If a child
becomes sick at school and the parent is notified, the parent may phone a
provider, who then arranges transportation from school.

Another, in Redondo Beach, offers day care for mildly ill children. The Kid's
Care Station at the Beach Cities Health Center offers professional day care for
mildly ill children. The facility can accommodate a maximum of 20 children,
cared for by registered nurses and other caregivers. The cost is $6 per hour,
with a four-hour minimum.

And in three locations Pasadena, Lake Forest, and Huntington Beach the
Rainbow Retreat offers drop-in care for mildly ill children. Priced at $6 per
hour, this program operated by the not-for-profit National Pediatric Support



Services and supported by local corporations offers medical supervision by a
registered nurse.

In addition, parents may have the opportunity to use their own sick leave
benefits to care for their sick children. California Labor Code section 233
(effective January 1, 2000) requires employers that provide sick leave benefits
to their employees to permit employees to use a certain amount of their
accrued sick leave to care for their ill children, spouses, or parents. For
further information on sick leave, please refer to your court s policies and
procedures that address sick leave and family care leave.






Selected Web Sites

NOTE: The Judicial Council does not endorse the views of the entities
listed or the content of their web sites.

California State Web Site

WWW.Ca.gov
This is the Web site for entry into California state government and laws.

California Judicial Council

www.courtinfo.ca.gov/courtadmin/jc/

The Judicial Council of California is the constitutionally mandated body responsible for
improving the administration of justice in California. The Judicial Council's programs
and activities are designed to improve the quality and advance the consistent,
independent, impartial, and accessible administration of justice in California.

Child Care Action Campaign

www.childcareaction.org

This is an issues-based campaign for quality, affordable child care for every
American family.

Child Care Quality: Does It Matter and Does It Need to Be Improved?
http://aspe.hhs.gov/hsp/ccquality00/ccqual.htm

This is a research and policy report from authors at the Institute for Research
on Poverty, University of Wisconsin Madison. There are also links to the U.S.
Department of Health and Human Services and its Office of the Assistant
Secretary for Planning and Evaluation.

Children Now

www.childrennow.org

This statewide child advocacy organization shares the latest news reports and
research on working families.

Children's Defense Fund: Child Care Now

http://cdf Web.vwh.net/childcare

This link on the Childrens Defense Fund's Web site includes sections on: Take
Action, Facts and Figures, Reports and Resources, Tips for Parents, Visions and
Viewpoints, Internships, and Archives.
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Connect for Kids, Reference Room, Child Care
www.connectforkids.org/benton_topics1544/benton_topics.htm

This is a linking page in the Connect for Kids site. You can get to the topic,
child care, by typing it in the box and clicking on it. The link contains the latest
child-care research and reports and features a Toolkit with ideas for action,
organizations, discussion pages, and original articles.

Los Angeles County Child Care Information and Resources Directory
http://childcare.co.la.ca.us

This site is a resource for child care provider information covering Los Angeles
County. It also has numerous helpful links with information for both parents and
providers. For example, one link focuses on educating parents on methods to
choose quality care, and another targets providers with information on how to
become a licensed family child care provider.

National Association of Child Advocates (NACA)
www.childadvocacy.org/current.html

NACA is a nationwide network of child advocacy organizations in the United
States. One of its ongoing initiatives is early care and education. The initiative
tracks national and state budgets and programs for the all-important early
years, as well as innovative private collaborations on a number of children's
issues, including child care.

National Child Care Information Center (NCICC)

www.nccic.org/

The National Child Care Information Center (NCCIC) is a project of the Child
Care Bureau, Administration for Children and Families, U.S. Department of
Health and Human Services. NCICC links information and people to complement,
enhance, and promote the child care delivery system. The Web site includes
sections on Child Care Topics and Frequently Asked Questions.

Zero to Three: Choosing Quality Child Care

www.zerotothree.org/choose care.html

This site targets information on early childhood, from infants to age three.
There is some good information similar to that on other sites ( Choosing Quality
Child Care ). It also includes publications on child care standards and how to
recognize appropriate and inappropriate actions.

12



Roster of Child Care Resource and Referral Agencies (by County)

This roster, divided by county, lists the child care resource and referral
agencies that offer assistance to parents in identifying child care options in
their geographic region.

To prepare this roster, each agency was contacted at least once (many more
than once) to obtain up-to-date, basic information such as address, telephone
numbers, and hours of operation. Additionally, the roster offers information on
specialized child care, provider languages, parent education, and special
programs. Since information may change, users of this roster are encouraged to
call or visit the agency in their area.

Many of the resource and referral agencies offer extensive services and can
ease parental concerns when making important decisions about child care. The
services are free and available to all parents and child care providers.

NOTE: The roster is intended as a resource. The Judicial Council does
not endorse or specifically recommend any of the agencies or services
listed in the roster.
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ALAMEDA

Bananas
5232 Claremont Ave., Oakland 94618

>

>

A\

Referrals: 510-658-0381 or in-person, M - Th from 10 a.m. to 4 p.m.,

F from 10 a.m. to 1 p.m., and additional hours Tu from 7 to 9 p.m.

Specialized Care: very limited for infants and toddlers; very limited sick
child care; limited school-age care

Provider Languages: Amharic, Cantonese, English, Farsi, Mandarin, Mien,
Spanish, Tagalog, Thai, Tigrinya, Viethamese

Parent Education: monthly classes, support groups, CPR and first aid

Special Programs: Warm Line staffed by social workers and therapists,

available to parents and providers; referrals for playgroups and for
SHARE, sharing a provider with another family

Child Care Links
1020 Serpentine Lane, Pleasanton 94566
www.childcarelinks.org

>
>

>

Referrals: 925-417-8733 or in-person, M - F from 9 a.m. to 5 p.m.
Specialized Care: limited for infants and school-age, no sick child care
(one employer offers), very limited after-hours care

Provider Languages: Chinese, English, Spanish

Parent Education: parenting classes, classes focusing on special needs
children, class for parents and providers fo promote interaction

Special Programs: Lending Library with toys, equipment, books, and other
resources; extensive Web site (www.childcarelinks.org) with information
about the program, as well as resources for parents and providers

15



4Cs of Alameda County
22351 City Center Dr., #200, Hayward 94541
www.4c-alameda.org

>

Referrals: Telephone or in-person, M, W, Th from 9 a.m. to 3:30 p.m.;
Tu from 9 a.m. to 8 p.m.; F from 9 a.m. to 5 p.m.; also via Internet
Telephone 510-582-2182 from Hayward, Castro Valley, San Leandro, San
Lorenzo; telephone 510-790-0655 from Fremont, Newark, Union City
Specialized Care: very limited family infant and limited center-based
care for preschoolers, very limited sick child care, very limited after-
hours care

Provider Languages: Arabic, Cantonese, Croatian, Dutch, English, Farsi,
French, German, Greek, Hindi, Italian, Korean, Mandarin, Portuguese,
Punjabi, Russian, Serbian, sign language, Spanish, Tagalog, Urdu,
Viethamese

Parent Education: regularly; also extensive provider education that
parents may attend

Special Programs: Substitute Registry for fill-ins, individual counseling,
Web site

ALPINE

Choices for Children
14810 Hwy. 89, Markleeville 96120

>

>

16

Referrals: 530-694-2129 or in-person, Tu F from 9:30 a.m. to 4 p.m.,
and other ftimes by appointment

Specialized Care: no sick child care, no after-hours care; very limited
child care for working families, as half of available slots are higher
priced for vacationers

Provider Languages: English, Washo Indian

Parent Education: quarterly, plus CPR and first aid regularly

Special Programs: none



AMADOR

Child Care Resources
201 Clinton Rd., #204, Jackson 95642

>

YV V V V

Referrals: 209-223-1624 or in-person, M F from 8 a.m. to 4 p.m.
Specialized Care: no sick child care, limited openings for infants
Provider Languages: English

Parent Education: in conjunction with other local agencies

Special Programs: Children's Resource Library, Toy Lending Library,
bimonthly newsletter

BUTTE

Valley Oaks Childrens Services
287 Rio Lindo Ave., Chico 95926

>
>

>
>
>

Referrals: 530-895-3572 or in-person, M\ F from 9 am. to 5 p.m.
Specialized Care: no sick child care, limited openings for infants and
after-hours care

Provider Languages: English, Hmong, sign language, Spanish

Parent Education: regular programs such as Peaceful Parenting
Special Programs: recruitment program for Hmong providers

CALAVERAS

Child Care Resources
584 W. St. Charles St., San Andreas 95249

>
>

>

Referrals: 209-754-1075 or in-person, M F from 8 a.m. to 4 p.m.

Specialized Care: limited sick child care, limited openings for infants and

after-hours care
Provider Languages: English

Parent Education: workshops such as Dealing With Difficult Behavior in

Toddlers

Special Programs: Lending Library with toys, books, videos, and cassette

tapes; van that visits providers every four months and lends large toys:

Respite Program that provides child care while parents receive counseling

17



COLUSA

Colusa County Office of Education, Childrens Services

345 Fifth St., Colusa 95932

> Referrals: 530-458-0300 or in-person, M F from 8:30 a.m. to 4:30 p.m.,
and other hours by appointment

> Specialized Care: no sick child care, plentiful after-hours care, limited
openings for infants; very rural nature creates limitations in some
geographic pockets

> Provider Languages: English, Spanish

> Parent Education: programs including CPR and first aid

> Special Programs: Resource Library with toys, books, videos, and
cassette tapes

CONTRA COSTA

Contra Costa Child Care Council
Central: 2280 Diamond Blvd., #500, Concord 94520
Western: 3065 Richmond Parkway, #112, Richmond 94806
Eastern: 3104 Delta Fair Blvd., Antioch 94509
Bishop Ranch/South: 2682 Bishop Dr., #110, San Ramon 94583
> Referrals: Telephone or in-person, M\ F from 9 a.m. to 4 p.m.
Telephone 925-676-KIDS from Central
Telephone 510-758-KIDY from Western
Telephone 925-778-KIDS from Eastern
Telephone 925-830-0506 from Bishop Ranch/South
> Specialized Care: sick child care, extremely limited openings for infants
and after-hours care
> Provider Languages: Cantonese, English, Farsi, Spanish
> Parent Education: yes, call for schedule
Special Programs: scholarship program for Concord residents to become
child care providers, Directors Luncheons for professional development,
parenting classes for homeless families living in churches, Child Health
and Nutrition Program

A\
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DEL NORTE

Del Norte Child Care Council
212 K St., Crescent City 95531

>

>

Referrals: Telephone 707-464-8311 or in-person, M\ F from 9 a.m. to
12 noonand 1 to 5 p.m.

Specialized Care: no sick child care, very limited after-hours care,
limited openings for infants and toddlers, limited openings for care in
languages other than English

Provider Languages: English, Spanish

Parent Education: extensive family program; free events including May
Day Play Day, Halloween Carnival, Holiday Open House

Special Programs: Lending Library with toys, videos, books, and
magazines; toy and play area for children while parents use resources and
get referrals; Respite Care for foster families; family events

EL DORADO

Choices for Children
3161 Cameron Park Dr., #101, Cameron Park 95682
www.choices4children.org

>

>

A\

Referrals: Telephone 530-676-0707, M F from 9 a.m. to 12:30 p.m.
and 1 to 4 p.m.; also via Internet

Specialized Care: no sick child care, sufficient after-hours care, rural
nature creates limitations in some geographic pockets

Provider Languages: English, Spanish

Parent Education: annual conferences and regular programs such as Play
and Learn, where parents network and connect while their children play
Special Programs: Enhanced Resource and Referral for corporate
clients; Kids Expo; Directors Support Group; extensive Web site with
resources for parents, providers, and professionals
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FRESNO

Central Valley Childrens Services Network

5030 E. University, Fresno 93727

> Referrals: Telephone 559-456-8195 or in-person, M\ F from 9 a.m. to 4 p.m.

> Specialized Care: limited sick child care, some after-hours care, limited
infant care, rural nature creates limitations in some geographic pockets

> Provider Languages: English, Hmong, Spanish, Vietnamese

> Parent Education: yes

Special Programs: 1 to 1 Coaching Program for dealing with difficult

children; Counseling Program for centers requiring on-site assistance with

families; Lending and Resource Library with books, toys, videos

A\

GLENN

Office of Education, Child Care Resource and Referral

518 Monterey, Orland 95963

> Referrals: Telephone 530-865-1118 or in-person, M F from 10 a.m. to
4 p.m. at the Orland office, and by appointment in Willows

> Specialized Care: extremely limited sick child care, limited after-hours
care, limited openings for infants

> Provider Languages: English, Hmong, Spanish

> Parent Education: provider education open to parents

> Special Programs: Lending Library with books, videos, toys; Mobile Toy
Rental to licensed child care providers; Support Group for licensed providers;
annual Provider Conference with keynote speaker and six workshops

Choices for Children

3161 Cameron Park Dr., #101, Cameron Park 95682

> Referrals: Telephone 530-676-0707 or in-person, M F from 9 a.m. to
12:30 pm.and 1 fo 4 p.m.

> Specialized Care: some sick child care, some after-hours care, some
openings for infants

> Provider Languages: English, Spanish

> Parent Education: annual Play and Learn Program, other offerings

Special Programs: Resource Library, Toy Lending Library

A\
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HUMBOLDT

Humboldt Child Care Council

805 Seventh St., Eureka 95501

www.hcccl.org

> Referrals: Telephone 707-545-1195 or 800-795-3554 or in-person,
M F from 8:30 a.m. to 12 noon and 1 to 5 p.m., and one Saturday each month

> Specialized Care: limited sick child care, limited after-hours care,
limited openings for infants and toddlers

> Provider Languages: English, Spanish

> Parent Education: workshops on a variety of subjects including family
preservation, teen parenting, in-depth six-week series

> Special Programs: Web site (www.hcccl.org), health and safety program
with on-site nurse, emphasis on programs for special needs children

IMPERIAL

Imperial County Child Development Services

1398 Sperber Rd., El Centro 92243

> Referrals: Telephone 760-312-6431 or in-person, M F from 7:30 a.m.
to 5:30 p.m.

> Specialized Care: minimal sick child care, available after-hours care,
limited openings for infants

> Provider Languages: English, Spanish

> Parent Education: several programs

> Special Programs: enhanced referral with staff interaction and parent
packet, health and safety program with on-site nurse, emphasis on
programs for special needs children, monolingual Spanish providers
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INYO

Child Care Connection
106 S. Main, #203, Bishop 93514

>

>

Referrals: Telephone 760-873-5123 or in-person, M Th from 8 a.m. to
4:30 p.m. and F from 8 a.m. to 4 p.m.

Specialized Care: no sick child care, available after-hours care, limited
openings in some geographic pockets

Provider Languages: English, Spanish, Tagalog

Parent Education: workshops in collaboration with other agencies
Special Programs: Lending Library with toys, equipment (cribs, high
chairs, strollers), and parent resources; Mobile Resource Library
(curricular materials, toys, equipment, resources) for child care providers
and preschool programs

KERN

Community Connection for Child Care

2000 24th St., #100, Bakersfield 93301

Eastern office: 129 East Ridgecrest Blvd., Ridgecrest 93555
www.kern.org/cccc

>
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Referrals: Telephone 661-861-5201 or in-person, M\ F from 7:30 a.m.
to 5 p.m. and until 8 p.m. on Th; also open 10 a.m. to 12 noon on the first
Saturday of the month; other hours by appointment

(Ridgecrest hours: M F from 8 a.m. o 5 p.m.)

Specialized Care: very limited sick child care, very limited after-hours
care, limited openings for infants

Provider Languages: English, Spanish

Parent Education: several programs

Special Programs: quarterly newsletter; Operation Car Seat; Respite
Care for families with short-term child care needs due to family crisis;
Lending Library with toys, books, and tapes, open 8 a.m. o 8 p.m. on
Thursday and 10 a.m. fo 12 noon on Saturday; availability of button,
binding, and laminating equipment



KINGS

Kings County Community Action Organization, Inc.
1222 W. Lacey Bivd., #201, Hanford 93230

>

>

Referrals: Telephone 559-582-4386 or in-person, M - F from 9 a.m.
to 4 p.m.

Specialized Care: no sick child care, very limited after-hours care,
limited openings for infants

Provider Languages: English, Spanish

Parent Education: educational programs as needed

Special Programs: Toy Lending Library with books, tapes, videos, arts
and crafts supplies, other equipment

LAKE

North Coast Opportunities, Rural Communities Child Care
850 Lakeport Blvd., Lakeport 95453
Satellite office: 15880 Dam Rd. Ext., Room 601, Clear Lake 95422

>

>

A\

Referrals: Telephone 707-263-4688 for Lakeport and 707-994-4647 for
Clear Lake, or in-person, M F from 8 a.m. to 4 p.m.; also by appointment
Specialized Care: no sick child care, extremely limited after-hours care,
limited openings for infants

Provider Languages: English, Spanish

Parent Education: some

Special Programs: Resource Library, Toy Lending Library
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LASSEN

Lassen Child and Family Resources

336 Alexander Ave., Susanville 96130

> Referrals: Telephone 530-257-9781 or in-person, M\ F from 8 a.m.
to 4:30 p.m.

> Specialized Care: no sick child care, limited openings for infants and
after-hours care

> Provider Languages: English, sign language, Spanish

> Parent Education: offered by other local agencies

> Special Programs: Lending Library, after-school program for high-school
youth

LOS ANGELES

Child Care Connection, California Resource and Referral Network

(11 locations)

> Referrals: Telephone 800-543-7793 for countywide referrals, or see
below

> Specialized Care: varies depending on location in county

> Provider Languages: contact specific agencies below for languages in
their area

> Parent Education: offered throughout the county

> Special Programs: resource libraries, lending libraries, newsletters

Child and Family Services
3550 W. Sixth St., Los Angeles 90020
213-427-2700, M - F, 8:30 a.m. to 5 p.m.

Child Care Information Service
2700 E. Foothill Bivd., #121, Pasadena 91107
626-449-8221, M - F, 8 am. o 7 p.m.; Saturday, 8 a.m. to 4 p.m.

Child Care Resource Center
540 W. Lancaster Blvd., #101, Lancaster 93535
661-949-0615, M - F, 8 a.m. to 4:30 p.m.
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Child Care Resource Center
16650 Sherman Way, #100, Van Nuys 91406
818-756-3366, M - F, 8 am. to 4:30 p.m.

Children's Home Society of California
320 Pine Avenue, Seventh Floor, Long Beach 90802

Connections for Children
2701 Ocean Park Blvd., #253, Santa Monica 90405
310-452-3202, M - F, 8 a.m. to 7 p.m.; Saturday, 8 a.m. to 4 p.m.

Crystal Stairs, Inc.
1045 W. Redondo Beach Blvd., Fourth Floor, Gardena 90247
888-KIDS24-7,M - Th,7am.to 7 p.m.; F, 7 am. o 5 p.m.

Equipoise, Inc.
649 Albertoni, #201, Carson 90745
310-605-1770, M - F, 7 a.m. to 6 p.m.

Mexican American Opportunity Fund, Child Care Resource & Referral
401 N. Garfield Ave., Montebello 90640
323-890-9616, M - F, 8 am. to 5 p.m.

Options
13100 Brooks Dr., #200, Baldwin Park 91706
626-856-5900, M - F, 8 a.m. to 7 p.m.; Saturday, 8 a.m. to 4 p.m.

Child Care Information Service

1460 E. Holt Ave., #130, Pomona 91767
800-822-5777 or 909-397-4740, M - F, 9 a.m. to 3:30 p.m.
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MADERA

Madera County Community Action Agency
1200 W. Maple, Suite C, Madera 93637

>

Referrals: Telephone 559-675-8469 or in-person, M\ F from 8 a.m. to
5 p.m.; also after hours by appointment and via fax or e-mail
(resource@madnet.net)

Specialized Care: no sick child care, some after-hours care, very limited
openings for all ages in eastern mountain region

Provider Languages: English, Spanish

Parent Education: programs such as Working With Difficult Behavior
Special Programs: Lending Library; Grandparents Support Group (for
parenting again)

MARIN

Marin Child Care Council
555 North Gate Dr., Marin 94903

>

>
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Referrals: Telephone 415-472-1092 or in-person, M Th from 9:30 a.m.
to 4:30 p.m. and F from 9:30 a.m. to 4 p.m.

Specialized Care: minimal sick child care, limited after-hours care,
limitations in all age groups

Provider Languages: English, French, Japanese, Portuguese, Spanish,
Viethamese

Parent Education: focuses on providing information

Special Programs: Lending Library



MARIPOSA

Infant Child Enrichment Services

5067 Jones St., Mariposa 95338

> Referrals: Telephone 209-966-4474 or in-person, M F from 9 a.m. to
5 p.m., and other hours by appointment

> Specialized Care: no sick child care, after-hours care available,
limitations in some geographic areas

> Provider Languages: English, Spanish

Parent Education: focuses on providing information; provider training

open to parents

> Special Programs: Lending Library

A\

MENDOCINO

North Coast Opportunities

Rural Communities Child Care, 413 N. State, Ukiah 95482

Rural Communities Child Care, 156 S. Humboldt, Willits 95490
Rural Communities Child Care, 528 S. Main St., Fort Bragg 95437
> Referrals: Telephone or in-person, M\ F from 8 a.m. to 5 p.m.
Telephone 707-462-1954 from Ukiah

Telephone 707-459-2019 from Willits

Telephone 707-964-3080 from Fort Bragg

Specialized Care: no sick child care, available after-hours care
Provider Languages: English, Spanish

Parent Education: none through North Coast Opportunities
Special Programs: Lending and Resource Library, newsletter

YV V V VY
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MERCED

Childrens Services Network

946 W. Main, Merced 95340

> Referrals: Telephone 209-722-3804 or in-person, M F from 8 a.m. to
12 noonand 1 to 5 p.m.

Specialized Care: no sick child care, available after-hours care

Provider Languages: English, Hmong, Portuguese, Spanish

Parent Education: yes

Special Programs: Toy and Resource Library, quarterly newsletter, Teen
Program, Exceptional Needs Program, Respite Program

YV V V VY

MODOC

Modoc Child Care Resource and Referral

112 E. Second St., Alturas 96101

> Referrals: Telephone 530-233-KIDS or in-person, M\ F from 8 a.m.
to 5 p.m.

> Specialized Care: some sick child care, some after-hours care, limited
availability in some geographic areas

> Provider Languages: English, Spanish

> Parent Education: CPR, first aid

> Special Programs: Lending Library, Mobile Library, monthly mailings to
providers

MONO

Community Connection for Children

625 Old Mammoth Rd., #4, Mammoth 93546

> Referrals: Telephone 760-934-3343 or in-person, M F from 8 a.m. to
12 noonand 1 to 5 p.m.

> Specialized Care: no sick child care, available after-hours care, no licensed
day care center for infants and toddlers, only one for preschoolers

> Provider Languages: English, Spanish

> Parent Education: monthly educational programs and an annual series on
parenting

> Special Programs: training in Spanish and English
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MONTEREY

Monterey County Child Care Resource and Referral
622 E. Alisal St., #5, Salinas 93905

>

>

A\

Referrals: Telephone 831-757-0775 or in-person, M\ F from 8 a.m.
to 5 p.m.

Specialized Care: some sick child care, some after-hours care, limited
openings for infants

Provider Languages: English, German, Italian, Japanese, Portuguese,
Spanish, Tagalog

Parent Education: parents may attend provider workshops

Special Programs: resources available through providers

NAPA

Community Resources for Children
5 Financial Plaza, #224, Napa 94558
www.crcnapa.org

>

>

A\

Referrals: Telephone 707-253-0376 or in-person, M, W, Th, F from

9 am. to 4 p.m.and Tu from 1 to 7 p.m.

Specialized Care: no sick child care, some after-hours care, very limited
openings for infants, shortages in all age groups

Provider Languages: English, Spanish

Parent Education: community and special events

Special Programs: newsletter (Child Care Express). Lending Library with
books, toys, videos; informational Web site (www.crcnapa.org); some
emergency funds to assist families in crisis

29



NEVADA

Sierra Nevada Childrens Services

256 Buena Vista St., #110, Grass Valley 95945

www.sncs.org

> Referrals: Telephone 530-272-8866 or in-person, M F from 8 a.m. to
5 p.m., and other hours by appointment

> Specialized Care: no sick child care, limited after-hours care, very few

openings for infants, limited openings for all ages due to high turnover of

providers in family day care

Provider Languages: English, Spanish

> Parent Education: parenting classes

> Special Programs: Lending Library with toys, books, videos, and audiotapes;
quarterly newsletter and other mailings; annual Family Resource Fair;
extensive Web site including information on how to choose child care

A\

ORANGE

Childrens Home Society

525 N. Cabrillo Park Dr., #300, Santa Ana 92701

> Referrals: Telephone 714-543-2273 (949-364-6605 from south
county) or in-person, M F from 8:30 a.m. o 5 p.m.

> Specialized Care: very limited sick child care, very limited after-hours care,
very limited openings for infants, limited school-age care in some areas

> Provider Languages: English, Spanish, Vietnamese

> Parent Education: regular programs, annual Family and Child Care
Conference

> Special Programs: participation in the county s Conditions of Children
Report, newsletter, equipment available includes die cut and laminating
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PLACER

Office of Education, Child Care Services
3268 Penryn Rd., #100, Loomis 95650
www.placercoe.k12.ca.us

>

Referrals: Telephone 916-625-1055 or in-person, M\ F from 8:30 a.m.
to 5 p.m.

Telephone 530-546-3450 from Tahoe Vista

Telephone 916-625-1055 from Auburn

Specialized Care: very limited sick child care, limited after-hours care,
limited openings for infants, limited openings for part-time care
Provider Languages: English, Spanish

Parent Education: weekly program focusing on child development or
creative activities

Special Programs: Toy and Book Lending Library; binding, die cut, and
laminating equipment available; bimonthly newsletter; very extensive Web
site

PLUMAS

Plumas Rural Services
536 Jackson St., Quincy 95971

>

>

A\

Referrals: Telephone 800-284-3340 or in-person, M\ F from 9 a.m. to
3 p.m., or leave voice-mail message after hours

Specialized Care: no sick child care, limited openings for infants, limited
openings for all ages in some geographic pockets

Provider Languages: English

Parent Education: workshops

Special Programs: Mobile Resource and Library Van, newsletter
published three ftimes each year, annual planning calendar
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RIVERSIDE

Riverside County Office of Education
3939 13th St., Riverside 92502

>

>

Referrals: Telephone 800-442-4927 or in-person, M F from 8 a.m. to
5 p.m., and by appointment for evenings and weekends

Specialized Care: generally available, but limited openings in some
geographic areas

Provider Languages: Arabic, Chinese, Dutch, English, Farsi, Filipino,
French, German, Hebrew, Hindi, Hmong, Italian, Japanese, Mandarin,
Portuguese, Russian, Senegalese, Spanish, Tagalog, Thai, Urdu

Parent Education: yes

Special Programs: Toy Loan and Lending Library, quarterly newsletter,
Respite Care; provide child care at family and juvenile courts

SACRAMENTO

Child Action, Inc.
9961 Horn Rd., Sacramento 95827

>

>

Referrals: Telephone 916-369-0191 or in-person, M, Tu, and Th from
8:30 a.m. to 4 p.m.; W from 8:30 a.m. to 7:30 p.m.; F from 1 to 4 p.m.
Specialized Care: generally available, but limited openings for infants
and preschoolers

Provider Languages: English, Russian, Spanish,

Parent Education: in collaboration with other nonprofit agencies
Special Programs: Resource Library with books, videos

SAN BENITO

6rowth and Opportunities, Inc.
1111 San Felipe Rd., #103, Hollister 95023

>

YV V V V

Referrals: Telephone 831-637-9205 or in-person, M F from 10 a.m. to
5 p.m.; after hours by appointment

Specialized Care: very limited sick child care, limited openings for infants
Provider Languages: English, Spanish

Parent Education: some offerings

Special Programs: Growth and Opportunity Cookbook



SAN BERNARDINO

San Bernardino County Schools, Child Development Services
144 N. Mountain View, San Bernardino 92408
www.sbcss.k12.ca.us/sbcss/parents/development

>

>

Referrals: Telephone 909-384-8046 or 800-722-1091 (760-245-0770
from high desert) or in-person, M F from 8 a.m. to 4:30 p.m.

Specialized Care: very limited sick child care, extremely limited

openings for infants and school-age children

Provider Languages: English, Spanish

Parent Education: some provider trainings open to parents

Special Programs: Toy Lending Library (for providers), die cut and
laminating equipment

SAN DIEGO

YMCA Childcare Resource Service
3333 Camino Del Rio South, #400, San Diego 92108
www.ymcacrs.org/home

>

A\

Referrals: Telephone 800-481-2151 (from San Diego only), M - Th
from 8 a.m. o 4 p.m. and F from 8 a.m. to 12 noon; voice-mail messages
available 24 hours a day

Telephone 619-521-3070 for main office

Telephone 760-471-2844 for North County office

Telephone 619-667-2955 for East County office

Specialized Care: limited sick child care, available after-hours care, very
limited openings for infants, limited for school-age children

Provider Languages: Chinese, English, Farsi, Italian, Portuguese, sign
language, Spanish, Tagalog, Vietnamese

Parent Education: very extensive program

Special Programs: parent packets, Resource Library at three sites, Toy
Lending Library, newsletter
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SAN FRANCISCO

Children's Council of San Francisco (three locations)

575 Sutter St., Second Floor, San Francisco 94102

2601 Mission St., #600, San Francisco 94110

1319 Evans St., San Francisco 94124

> Referrals: Telephone 415-243-0111 or in-person, M - Th from 9 a.m. to
4 p.m.and F from 9 a.m. fo 12 noon

> Specialized Care: sick child care and after-hours care available

> Provider Languages: English, Farsi, Russian, Spanish, Tagalog

> Parent Education: workshops on topics such as choosing child care and
effective parenting with sensitivity for families of color

> Special Programs: Resource Library, Lending Library, newsletter

Wu Yee Children's Services

888 Clay St., Lower Level, San Francisco 94108

> Referrals: Telephone 415-391-4956 or in-person, M\, W, Th, F from
9 am. to 5 p.m. and Tu from 1 to 5 p.m.

Specialized Care: some sick child care, some after-hours care
Provider Languages: Chinese, English, Spanish, Vietnhamese

Parent Education: periodic

Special Programs: Resource Library, Lending Library, newsletter

YV V V V

SAN JOAQUIN

Family Resource and Referral Center

509 W. Weber, #101, Stockton 95203

> Referrals: Telephone 209-948-1553 or in-person, M F from 8:30 a.m.
to 5 p.m.

Specialized Care: no sick child care, limited after-hours care

Provider Languages: English, sign language, Spanish, Tagalog

Parent Education: varies

Special Programs: Resource Library, Activity Toy Kits, bimonthly
newsletter, extensive handouts; die cut, laminating, and bookbinding
equipment available

YV V V V
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SAN LUIS OBISPO

EOC Child Care Resource Connection

1264 Higuera St., San Luis Obispo 93401

> Referrals: Telephone 805-541-2272 or in-person, M\ F from 8 a.m.
to 5 p.m.

> Specialized Care: limited sick child care, limited after-hours care,
limited openings for infants

> Provider Languages: English, Spanish

> Parent Education: provider training open to the public

> Special Programs: Toy Lending Library, newsletter

SAN MATEO

Child Care Coordinating Council of San Mateo
700 S. Clairemont, #107, San Mateo 94402

> Referrals: Telephone 650-696-8787 or in-person, M F from 9 a.m. to

12 noonand 1 to 4 p.m.

Specialized Care: generally available but limited openings for infants
Provider Languages: Chinese, English, Spanish

Parent Education: some

Special Programs: Resource and Lending Library

YV V V V
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SANTA BARBARA

Children s Resource and Referral
1124 Castillo St., Santa Barbara 93101
Satellite office: 705 E. Main St., #106, Santa Maria 93454

>

YV V V V

Referrals: Telephone M F from 8 a.m. fo 12 noonand 1 to 3 p.m. or
in-person, M F from 8 a.m. to 12 noonand 1 to 5 p.m.

Telephone 805-962-8988 from Santa Barbara

Telephone 805-925-1989 from Santa Maria

Specialized Care: limited sick child care, limited openings for infants
Provider Languages: Chinese, English, Korean, Spanish, Vietnamese
Parent Education: workshops offered as needed

Special Programs: sick child program for school children, arranged
through care providers; Lending Library: parent education materials with
each referral, parent education over phone

SANTA CLARA

Community Child Care Council of Santa Clara
111 E. Gish Rd., San Jose 95112
http://209.172.66.37/ccn/index.html

>

>

A\
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Referrals: Telephone 408-487-0749 or in-person, M Th from 8:30 to
11:45 a.m. and 1 to 4:45 p.m.; F from 8 to 11:45 a.m.

Specialized Care: some sick child care and after-hours care, very limited
openings for infants

Provider Languages: English, sign language, Spanish, Tagalog

Parent Education: yes

Special Programs: online referrals, extensive Web site



SANTA CRUZ

Child Development Resource Center
809-H Bay Ave., Capitola 95010
Satellite office: 18 W. Beach St., Watsonville 95076

>

A\

Referrals: Telephone only (resources available additional hours)
Telephone 831-476-8585, M F, 10 a.m. to 4 p.m. from Capitola
Telephone 831-763-8725, M - F, 8 a.m. to 2 p.m. from Watsonville
Specialized Care: no sick child care, some after-hours care, very limited
openings for infants, somewhat limited openings for school-age children
Provider Languages: English, Spanish

Parent Education: workshops on selected topics

Special Programs: Lending Library including Spanish-language books for
children; quarterly newsletter; multiple handouts; die cut, binding, and
laminating equipment available

SHASTA

Office of Education, Early Childhood Services
1437 Market St., Redding 96001

>

YV V V VY

Referrals: Telephone 530-225-2999 or in-person, M\ F from 8 a.m.
to 5 p.m.

Specialized Care: some sick child care, limited after-hours care
Provider Languages: English, Spanish

Parent Education: provider trainings open to the public

Special Programs: Lending Library
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SIERRA

Sierra Nevada Childrens Services (three locations)
11 Maiden Lane, Downieville 95936

315 Main St., Loyalton 96118

10075 Levone Ave., Truckee 96161

WWW.SNCS.org

>

A\

Referrals: Telephone or in-person, M F from 8 a.m. o 5 p.m.; after
hours by appointment

Telephone 530-289-3666 from Downieville

Telephone 530-993-1288 from Loyalton

Telephone 530-587-5960 from Truckee

Specialized Care: some sick child care, very limited openings for infants,
very limited after-hours care

Provider Languages: English, Spanish

Parent Education: parenting classes

Special Programs: Lending Library, newsletter

SISKIYOUV

Siskiyou Child Care Council
170 Boles St., Weed 96094

>

>

A\
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Referrals: Telephone 530-938-2748 (800-300-2748 in Siskiyou County
only) or in-person, M F from 8 a.m. o 12 noonand 1 to 5 p.m.

Specialized Care: no sick child care, very limited after-hours care, very
limited openings for infants, and no slots in rural areas

Provider Languages: English, Spanish, Vietnamese

Parent Education: only at on-site day care program

Special Programs: Resource and Toy Lending Library, bimonthly newsletter



SOLANO

Solano Family and Childrens Council
100 Cement Hill Rd., #500, Fairfield 94533
Satellite office: 301 Georgia St., #340, Vallejo 94590

>

YV V V VY

Referrals: Telephone 707-427-6600 or in-person, M F from 8:30 a.m.
to 5:30 p.m.

Specialized Care: very limited sick child care, limited openings for infants
Provider Languages: English, Spanish, Tagalog

Parent Education: varies

Special Programs: Resource and Lending Library; quarterly newsletter;
access to die cut, binding, and laminating equipment; developing one-stop
concept for access to many public services

SONOMA

4Cs of Sonoma County, Community Child Care Council
396 Tesconi Court, Santa Rosa 95401

>

>

>

>
>

Referrals: Telephone 707-544-3084 or in-person, M\ F from 8:30 a.m.
to 5 p.m.

Specialized Care: very limited sick child care, extremely limited
openings for infants and school-age children

Provider Languages: English, Spanish

Parent Education: varies

Special Programs: Resource Library

River Child Care Services
16315 First St., Guerneville 95446

>

>

Referrals: Telephone 707-887-1809 or in-person, M\ F from 9 a.m. to
5 p.m.; after hours by appointment

Specialized Care: available, but limited openings for infants and
school-age children

Provider Languages: English, Spanish

Parent Education: classes; support groups; workshops on parenting,
nutrition, health

Special Programs: bimonthly newsletter, in-house counseling
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STANISLAUS

Stanislaus County Office of Education,

Child Care Resource and Referral Program

1324 Celeste Dr., Modesto 95355

> Referrals: Telephone 209-558-4050 or in-person, M F from 8 a.m.
to 5 p.m.

Specialized Care: some sick child and after-hours care

Provider Languages: Assyrian, English, sign language, Spanish

Parent Education: parenting classes and support groups

Special Programs: no

YV V V VY

SUTTER

Childrens Home Society

1130 Civic Center Blvd., Suite B, Yuba City 95993

> Referrals: Telephone 530-673-7503 or 800-552-0400 or in-person,
M F from 8:30 am. o 5 p.m.

> Specialized Care: no sick child care; limited after-hours care; limited
openings for infants, toddlers, and school-age children

> Provider Languages: English, Punjabi, Spanish

> Parent Education: parents may attend provider programs

> Special Programs: Resource Library

TEHAMA

Child Care Referral and Education

645 Antelope Blvd., #34, Red Bluff 96080

> Referrals: Telephone 530-529-3131 or in-person, M\ Th from 7:30 a.m.
to 6 p.m.

> Specialized Care: very limited sick child care, limited openings for
after-hours care

> Provider Languages: English, Spanish

> Parent Education: workshops

> Special Programs: Lending Library with books, videos, toys; newsletter
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TRINITY

Human Response Network
100 Glen Rd., Weaverville 96093

>

>
>

Referrals: Telephone 530-623-KIDS or in-person, M F from 7 a.m.

to 5 p.m.

Specialized Care: no sick child care, limited after-hours care

Provider Languages: English

Parent Education: programs and an annual workshop; Child Development
Conference

Special Programs: Resource and Lending Library; Rolling Outreach Van
Experience (ROVE) offers toys, bicycle helmets, information on car seats,
pamphlets and brochures on child development, and other resources

TULARE

Office of Education
7000 Doe Ave., Visalia 93291

>

>

A\

Referrals: Telephone 559-651-0862 or in-person, M F from 8 a.m. to

5 p.m., and until 9 p.m. on the third Wednesday of the month

Specialized Care: sick child care at local hospital, limited openings for
infants

Provider Languages: English, Hmong, Spanish

Parent Education: monthly programs

Special Programs: Lending Library with van, child care for migrant families

TUOLUMNE

Infant/Child Enrichment Services
14326 Tuolumne Rd., Sonora 95370

>

>

A\

Referrals: Telephone 209-533-0377 or in-person, M F from 8:30 a.m.

to 5 p.m.

Specialized Care: no sick child care, limited after-hours care, limited
openings for infants

Provider Languages: English

Parent Education: workshops, Child Development Conference

Special Programs: Lending Library, child care center for preschoolers on-site
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VENTURA

Child Development Resources of Ventura County

2500 Vineyard Ave., #200, Oxnard 93030

> Referrals: Telephone 805-485-7878, ext. 512, M - F from 10 a.m. fo
5 p.m. or in-person, M F from 8 am. to 5 p.m.

> Specialized Care: some sick child care, very limited nontraditional-hours
care, limited openings for infants and toddlers

> Provider Languages: English, Spanish

> Parent Education: workshops and trainings

> Special Programs: Resource Library, Lending Library with van

YOLO

City of Davis, Child Care Services

604 Second St., Davis 95616

> Referrals: Telephone 530-757-5691 (800-378-5044 in Yolo County) or
in-person, M\ Th from 9 a.m. to 5 p.m.

> Specialized Care: some sick child care, some after-hours care, limited
openings for infants and school-age children

> Provider Languages: English, Russian, Spanish

> Parent Education: periodic classes

> Special Programs: newsletter, Lending Library

YUBA

Childrens Home Society

1130 Civic Center Blvd., Suite B, Yuba City 95993

> Referrals: Telephone 530-673-7503 or 800-552-0400 or in-person,
M F from 8:30 am. o 5 p.m.

> Specialized Care: no sick child care; limited after-hours care; limited
openings for infants, toddlers, and school-age children

> Provider Languages: English, Punjabi, Spanish

> Parent Education: parents may attend provider programs

> Special Programs: Resource Library
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