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With the exception of assigned judges, AOC staff must not investigate 
complaints from litigants about judicial officers.

  
SEC 

RECOMMENDATION 
  

The CFCC should discontinue investigating and responding to complaints 
from litigants about judicial officers who handle family law matters, as such 
matters are handled by other entities. 

RESPONSE (check applicable boxes) 

This directive has been completed and implemented: 
  



AOC staff are directed not to investigate complaints against bench officers.  Complaints and 
concerns about specific judges, commissioners, or courts are referred to the appropriate entities, 
consistent with California Rules of Court.

 
File Attachment

This directive is forwarded to the Judicial Council with options for consideration: 
  


 
File Attachment

 Other:  
  



 
File Attachment

TIMELINE AND RESOURCES FOR IMPLEMENTATION  

IMPLEMENTATION 
DATE OR 

PROJECTED 
IMPLEMENTATION 

DATE 

Ongoing



   

RESOURCES 
REQUIRED FOR 

IMPLEMENTATION  

ADDITIONAL IMPLEMENTATION INFORMATION (complete only applicable sections) 

PROCEDURES/ 
POLICIES UPDATED 

OR DEVELOPED 



 File Attachment

TRAINING 
UPDATED OR 
DEVELOPED 



 File Attachment

SAVINGS 

 File Attachment

COST 

 File Attachment

EFFICIENCIES 

 File Attachment

SERVICE LEVEL 
IMPACT  


Potential increase in public inquiries to courts.

 File Attachment

 OTHER 

 File Attachment

ADMINISTRATIVE DIRECTOR OF THE COURTS (ADOC) REVIEW AND APPROVAL  

  
ADOC REVIEW Administrative Director of the Courts Review Date:  10/5/2012

EXECUTIVE AND PLANNING (E&P) COMMITTEE REVIEW 

  
E&P REVIEW Executive and Planning Review Date:    10/19/2012


