["Contract Number Amendment Namber

State of California TCOMA-200201 13
STANDARD AGRFEEMENT — TAXPAVER ¢ FEDERAL BMPLOYER IDENTFICATION NUMBER
STD. 2 (REV.5-91) 13-3036745

THIS AMENDMENT NO. 13, made and entered into this 2nd day of December, 2007 (“Effective Date”),
in the State of Californiz, by and between the State of California, through its duly clected or appointed, qualified and acting

TITLE OF OFFICER ACTING FOR BTATE ERTITY
Business Services Manager Fudicial Council of Caltfornia
Administrative Office of the Courts -hereafler called the AOC or State,
455 Golden Gate Ave. and
San Franciseo, CA 94102
CONTRACTOR'S NAME
ADP, Inc. , hereafler cafled the Contractor or ADP.

WITNESSETH: That the Contractor for and in consideration of the covenants, conditions, agreements, and stipulations of the State hereinafter expressed, does
agree io furnish outsourced payroll services to the State as set forth herein:

PURSUANT TO THIS AMENDMENT NO. 13 TO MASTER AGREEMENT NO. TCMA-200201 BETWEEN THE STATE AND THE CONTRACTOR:

{1) The State hercby exercises its option iv extend the Term of this Agreement for the first of two addiional one-year options as defined per Amendment No. 11; thesefore, this
Agrecment, as amended, shall remain effective through December 1, 2008.
{2) The Contracior shall continue to provide payroll services to the Superior Couxts of Califernia, as further set forth in the Contract Documents, including the following:
{a) Services pertaiming o the Service Model, using roduced resources, as of the Effective Daie, as further set forth in Aftachment C-1, Revision No. 2, Service Model and Service
Level Agreement, revised per this Amendment, snd,
(b) CPA Tax Filing Assistance for Courts with two EE Numbers, at the rates set forth in Section 8, CPA Tax Filing Assistance for Courts with two EDD Nurbers, of Exhibit E,
Confracter’s Pricing List, Revision 5, Quisourced Court Specific Payroll, Human Resouree and Reporting Needs for Courts of California, with the following clarification:
(i) the parties agree that Condractor is authorized to subconteact gualified Certified Public Accountants (CP As) to provide the requested service to the Courts;
(i) the Contracter will provide a list of qualified CPAs to Courts requesting the CPA Tax Filing Assistance for Courts with two EDD Numbers Serviee;
(17} Courts will contuct CPAs direetly to make arrangements for the requested service;
(iv} for providing the service, CPAs will bifl the Courts at the contracted fees set forth in Section 8, CPA. Tax Filing Assistance for Cousts with two EDL Mumbers, of
Exhibit £, Contractor’s Priciag List, Revision 6, Outsourced Court Specific Payroll, Human Resourcs and Reporting Needs {or Couats of California; and
v} ADP will ensure that ADP"s subeontracted CPAs will not charge the Courts mors than the contracted fogs specified in the Contract,
(3) The total amount the State may pay the Contractor under this Agreement, for providing Services pertaining to the Service Model, as of the Effective Date through the end of the
first one-year option term, December 1, 2088, is hereby increased by $108,800.00 from $300,600.08 to the revised total amount encumbered-to-date of $460,000.08.
(4) Provision No. 3, Agreement Administration / Communication, in the Agreement’s Exhibit B, General Terms & Conditions, is hereby delsted in ifs entivety and replaced with the
attached Speciat Provision No, 3, Agresmeni Administration / Commumication, incerporated herewith.
(5) The Agreement’s Aftachment C-1, Service Model and Service Level Agrecment, Revision No. 1, is hereby deleted in its entirety as of the Effective Date and replaced with the
attached Attachment C-1, Service Model and Service Level Agreement, Revision No. 2, incorporated herewith.
(6) The Agreement’s Exhibit I, Coniractor’s Pricing List (Revision 5}, is hereby deleted in its entirety as of the Effective Date and replaced with the attached Exhibit E,
Contractor’s Pricing List (Revision 6), incorporaied herewith.

LXCEPT AS PROVIDED HEREIN, afl the terms and conditions of the Master Agreement, as previoasly amended, shall remain in full force and effect.

IN WITNESS WHEREOF, this Amendment No. 13 has been entered into by the perties hereto, effective upon the Effective Date.

STATE OF CALIFORNIA I CONTRACTOR
ENTITY CONIRACTOR othdy Hin sn mdividual, stat whether @ corporation, parinerchip, sic.)
TJudicial Couneil of Californta, Admims}};a/mve Office of the Cour fﬁyE ADP kl‘ge { o?a&gsﬁion)
BY (AUTHORIZED SIGNATURE) / % BY (Az;w ; SW 5]
> y ,,«% e
PRINTED NAME OF PRRSON SIGNING © PRINTED NAME AND TTHE OF PAESCN.SIGNING
Grant Watker 6.5..;&:? [kl &d 1{\ L\} \f} {7 E\f
TITLE ] ADDRESS Alln: Deborah Dyson, Genbral Manager
Business Services Manager 3300 Olcott St., Santa Clara, CA 95054
AMOUNT ENCUMBERED BY THIS DOCUMENT J| PROGRAM/CATEGORY (CODE AND TIFLE)  FUND TITLE Depastsment of General Services
$100,600.00 N/A Tria} Court nprovement Fund Use Only
PRIOR AMOUNT ENCUMBERED FOR THIS (OPTIONAL USE) Funding information for Service Modet only is below, all other EXEMPT FROM DEPARTMENT OF
C%;gi‘;‘(;g& 08 timding information will bo included in individual Work Orders, if any. GENERAL SERVICES APPROVAL
TOTAL AMOUHT ENCUMBERED TO DATE TTEM CHAPTER [STATUTE  JFISCAL YEAR
$400,000.08 0250-665-0159 {$200,000.00) 850 1997 20035.2006
0250-605-0159 {$100,000.08) 850 1997 2006-2007
H250-6605-01 53 {5100.060.00% 850 1957 2007-2008
CRIECT OF BXPENDITURE (CODE AND TITLE)
0159-45111039-0751-59-05; 0159-45081039-0751-59-06;
01359.45121644-0417-59-07

I hercby certify upon my own personal knowledge that budgeted funds are  |TB.A NO. B.R.NO.
available for the'period of the expenditure stated above ]

S‘GNAW/’F/M Aol /%x"%/ e /’/ 5 /0 és/

ONTRAC‘TOR [ srams acancy [Moeer. aféen. sur. {JconrroLLzr




State of California Standard Agreement

Amendment No. 13 to Master Agreement No. TCMA-200201 with ADP, Inc.

The following list inclades provision(s) incorporated inte Exhibit B, Geperal Terms &
Conditions, pursuant to this Amendment:

“3.  Agreement Administration/Communication /Revised/

A

State’s Project Manager.

The State’s Project Manager for this Master Agreement is named below. All
requests and communications about this Master Agreement shail be made
through the State’s Project Manager. Any Notice from the Contractor {o the
State shall be in writing to:

Diann Diamond, Project Manager
Judicial Council of Califomia
Admnistrative Office of the Courts
455 Golden Gate Avenue, Room 7315
San Francisco, CA 94102-3688

Court’s Representative.

1.

ii.

Under this Agreement, the Court’s Representative shall act for the Court
on all Work performed through Work Orders and will be the principal
contact person between the Contractor for the day-to-day Work activity
associated with the Work Order. The Court’s Representative cannot
make any changes to the Master Agreement.

The Court’s Representative shall be responsible for the sign-off
acceptance of all the Work required and submitted by Work Orders
issued pursuant to this Agreement as further defined herein.

Contractor’s Account Representative.

1.

1.

The Account Representative for this Master Agreement is named below.
The Account Representative will be the principal contact person
between the Contractor and the State and through whom all Work
Orders must be presented.

The Contractor’s Representative will notify the State’s Project Manager
of all potential Work Orders under development and will submit a copy
of all authorized Work Orders to the State’s Project Manager within
seven (7) Days of the start of implementation. Additionally, the
Contractor wiil submit a copy of all changes and amendments to the
service or product provided under any initial Work Order within seven
(7) Days of start of implementation of such change or amendment.
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State of Cali.umia Standard Agreement
Amendment No. 13 to Master Agreement No. TCMA-200201 with ADP, Inc.

il The Administrative Office of the Courts will notify all Court’s
Representatives for individual Courts with valid Work Orders if the
Master Agreement has been amended or termunated.

iv. Notice to the Contractor shall be directed in writing to its Account
Representative:

Stephanie Schiemann

4125 Hopyard Road

Pleasanton, CA 94588

Fax: 925/251-5437

E-mail: stephanie schiemann(@adp.com

State’s Coordinator for the Court Accounting and Reporting System.

The State has elected 1o assign a Coordinator on behalf of the Courts utilizing or
preparing to utilize the State’s Court Accounting and Reporting System
(“CARS™). Contractor will provide the Coordinator with Court related
documents and documentation, including coordination of testing and access to
specific reports and information solely for the purpose of facilifating reporting
and processing of the Courts’ payroil. The Coordinator named below will
contact the Contractor when changes are made to the State’s Court Accounling
and Reporting System (“CARS”) that may impact the Work of this Agreement.
Contractor and the Coordinator will work together to ensure that the services
provided under this Agreement are compatible with the States Court Accounting
and Reporting System and the services provided by Contractor. The State will
provide written Notice to Contractor if the State elects to change the
Coordinator,

Shaneen Williams

Judicial Councit of California
Administrative Office of the Courts

Trial Court Accounting and Fiscal Services
2880 Gateway Oaks Drive, Sutte 300
Sacramento, CA 95833-3509

Telephone: 916 263-1877
Email: shaneen williams(@jud.ca.gov

State’s Treasury Manager. [Revised]

The State has elected to assign a Manager of Treasury Services to manage
treasury and banking services provided to the Trial Courts. The Manager of
Treasury Services and other designees named below are authorized to contact
the Contractor regarding banking related issues pertaining to any arrangement
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State of Calu.omia Standard Agreement
Amendment No. 13 to Master Agreement No. TCMA-200201 with ADP, Inc.

for the transfer of money by ADP on behalf of the Trial Courts or between ADP
and the Trial Courts.

Greg Keil, Manager — Treasury Services
Finance Division

Judicial Counctl of California
Administrative Gffice of the Courts

455 Golden Gate Avenue, 7 Floor

San Francisco, CA 94102-3688

Telephone: 415 865-7956
Email: greg keili@jud.ca.gov

Stephen Nash, Direclor

Finance Division

Judicial Council of California
Administrative Office of the Courls
455 Golden Gate Avenue, 7 Floor
San Francisco, CA 94102-3688

Claadia Torves, Senior Accounting Technician
Finance Division

Judicial Council of California

Adminisirative Office of the Courts

455 Golden Gate Avenue, 7" Floor

San Francisco, CA 94102-3688

F. Coordinated User Group Meetings and Program Review.

i The AOC will coordinate and plan one annual User Group meeting at an
AOC designated location, which ADP wil attend, and ADP will
coordinate three less formal sessions (e.g. phone conference, video,
Webinar, etc.).

i Contractor shall provide a minimum of two (2) program reviews each
year. The parties shall mutually agree upon the timing and location of
the program reviews. A program review shall include, but is not limited
to, a review and discussion of technical issues, service levels,
implementation and/or service problems and resohitions, potential
configuration changes, and any pending issues or concems that may
impact the Services provided under this Agreement.”

END OF LIST
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State of California Standard Agreement
Amendment No. 13 to Master Agreement No. TCMA-200201 with ADP, Inc.

ATTACHMENT C-1
SERVICE MODEL AND SERVICE LEVEL AGREEMENT
REVISIONNO. 2

i. General Description:

Z.

Establishing a Service Model and Service Level Agreement for the Trial Courts
provides a strategy and approach to ensure the delivery of service excellence and
quality. Effective November 28, 2005, ADP will begin to provide the Service Model
described herein, including the service standards (“Service Level Agreement”) for the
term of this Agreement. Effective November 28, 2006, the parties agree to reduce the
staffing requirements for the Service Model, as described herein. Payment terms and
conditions for the Service Model are reflected in paragraph 6 of this Attachment C-1.

Description of Service Model and Service Standards /Revised]

a. Staffing Requirements and Key Personnel [Revised]

I

il

.

The Service Model will include: (i} a team of four implementation and service
support associates for the period November 28, 2005 through November 27,
2006, (ii) a team of two implementation and service support associaies for the
period November 28, 2006 through December 1, 2007, and (iii) a team of two
implementation and service support associates for the period December 2,
2007 through December 1, 2008, that are exclusively dedicated to
implementing and supporting payroll processing products and services for the
Trial Courts and the AQC (“Service Team™). These resources will be
allocated to work specifically on support of the Trial Court’s payroll
processing for any new conversions or day-to-day service support needs.

In order {o ensure coverage, knowledge sharing, iraining, and overall project
management, the Service Team will be structured and managed so that, (i) a
minimumm of two support associates from each of the respective functions
(implementation and service) will always be available for the period
November 28, 2005 through Noveinber 27, 2006, (i) a minimum of one of the
support associates will be avatlable for the period November 28, 2006 through
December 1, 2007, and (iii} a minimum of one of the support associates will
be available for the period December 2, 2007 through December 1, 2008,
during the designated hours.

The Key Personniel named below are members of the Service Team:

o For the period November 28, 2005 through November 27, 2006:

¢ Karen Brown Davis - 13 year ADP Autopay experience with
management, implementation/conversion, project management and service
experience
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State of Califon..a Standard Agreement
Amendment No. 13 to Master Agreement No. TCMA-200201 with ADP, Inc.

e Debra Morales — 9 year ADP Autopay experience in service support,
technical business conversion, and implementation.

e Jeanifer Franklin — 8 vear ADF Autopay experience in service support
for client service with primary emphasis over the last 4 years in large
account services (upward of 5,000 pays)

e Courtney Bailon — 8 year ADP Autopay with customer service
experience in multi-sized clients and multi-application usage.

o For the pertod November 28, 2006 through December 1, 2007:

o Jennifer Franklin — 9 year ADP Autopay experience in service support
for client service with primary emphasis over the last 5 years in large
account services (upward of 5,000 pays)

o Courtney Bailon — 9 year ADP Autopay with customer service
experience in multi-sized clients and multi-application usage.

Service Team members will posses the following competencies as defined by
ADP’s internal service level standards:

Collaborative
Relationship building
Results-oriented
Planning and organizing
Presentation Skills
Technical aptitude
Service-Oriented
Accountability

& & & © & B & @

B, Howvrs and Communication

1

ii.

1l

iv.

The Service Team will be available Monday through Friday, excluding
holidays, from 8:00 a.m. to 5:00 p.m. (Pacific Standard Time). Extended
hours of support are available to meet critical requests (e.g. hardware crash,
Court is unable to process payroll, Court requires additional time to prepare
payroll), if requested before 2:00 p.m. on the day the support is required.

The Service Team will return all calls from the AQC and / or Courts within
twenty-four hours.

Courts will have toll-free direct phone contact with service support for day-to-
day questions. The Court can direct dial 408 588-4844 or use the toll free
number, 888 862-4844.

Voice mail for each team member and dedicated central e-mail address for the
team. The central e-mail address is norcal_aoc@adp.com.

¢. Escatation Process for Problem Resolution

i

In the event the Court does not have adequate resolution when an issue or
problem is presented to the Service Team, the Court may escalate the problem
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State of Califon..a Standard Agreement
Amendment No. 13 to Master Agreement No. TCMA-200201 with ADP, Inc.

using the process set forth in subparagraph ii below. Issues and problems that
may require escalation include, but are not limited to, the following:

e Service Team failed to resolve the issue in a timely manner or to the
satisfaction of the Court or AOC

e General dissatisfaction with the service or support received
¢ Feedback regarding quahity of service or Service Team member(s)

The Court will first contact the Service Team for problem resolution. If the
problem is not resolved to the Court’s satisfaction, the Court will contact one
of the ADP managers listed below:

e Debbie Dyson, Vice President, General Manager: 408 970-7640
« Linda Olander, Client Service Manager: 408 496-5950

If after contacting one of the ADP managers listed above, the problem is not
yet resolved to the Court’s satisfaction, the Court will contact the AOC
Project Manager named i the Agreement. The AOC Project Manager will
contact ADP’s Account Representative to facilitate a satisfactory resolution.
if the problem is not satisfactorily resolved, the AOC and ADP will use the
Dispute Resolution process set forth in the Agreement.

d. Test Platform

i

i

1.

iv.

ADP will develop and maintain test database platforms with minimum of two
parallels.

ADP will utilize the test database platforms for: (i) all payroll conversions
prior to the Court’s payroll moving into production; and (ii) for all
enhancements before the enhancement is moved into production.

ADP will inform the Court of any technical requirements that may apply for
the use of the test database platforms fo the Court.

ADP wiil develop protocols for testing of enhancements, including clearly
defined roles and responsibilities.

e. New Court Implementation Standards

i.

it,

Il

ADP’s implementation plan for a payroll conversion, including multi-product
engagements, will include milestone agreements with project planhing
documents, statements of work identifying roles and responsibilities for ADP
and the Cowrt, and time frames. All projects will be completed by the agreed
upon due dates. Revised dates will be mutually agreed upon.

A new conversion will include one on-site introductory visit at the Court
location or an AQC Sacramento or AOC Southern California location
(dependent on distance).

The Service Model includes documentation of the Client’s payrol setup and
documentation of changes to the payroll setup, also referred to as
documentation of the Client’s account profile.
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State of Califognud Standard Agreement
Amendment No. 13 to Master Agreement No. TCMA-2060201 with ADP, Inc,

f. Account Changes / Updates

Prior to implementing a change or update fo an existing account, ADP will submit
a completed Work Order form and provide a Transactional Project Plan document
to the Court for written approval. The Transactional Project Plan will: (1) identify
the scope of the change; (2) establish the roles and responsibilities of ADP and the
Court; and {3) establish the time frame to implement the change. Completion and
aceeptance of the change will be based on the Transactional Project Plan. All
projects will be completed by the agreed upon due dates. Revised dates will be
mutually agreed upon.

g. Training

i

1i.

.

Anmual Year-end Training: Each Court can send one attendee to the annual
year-end client training / seminar at no charge. If a Court elects not to atiend
the annual training, another Court or the AOC may attend in its place.

Cenversion Training for New Ceurts: ADP will develop and provide
conversion training at no charge prior to processing a Court’s first payroll. In
order to facilitate a successful conversion, the Court will atiend the training
prior to processing of its {first payroll.

Booster Training for Existing Courts: Courts currently receiving ADP’s
payroll services will attend Booster Training developed and provided by ADP
at no charge to the Court. The Booster Traiming will be based on call trends
and feedback provided to the Service Team.

3. Quarterly User Group Sessions

ADP will assist in the facilitation of quarterly user group sessions built around
common topics or themes. The sessions will be working forums that will allow
participants an opportunity share common concems or issues. The mput and structure
of the meetings will be based on call trends, upcoming court events, product
enhancements and frequently asked questions. The AQC will coordinate and plan
one anmual User Group meeting at an AQC designated location, which ADP will
attend, and ADP will coordinate three less formal sessions (e.g. phone conference,
video, Webinar, etc.).

4. Reports, Monitoring, Program Measurements, and Account Reviews [Revised/

a. Reports and Surveys: The following reports and surveys will be provided:

1.

it

iii.

Conversion / Implementation Survey: Fach court will receive a Conversion
/ Implementation Survey after conversion of the Court’s payroll.

Transaction Survey: A transaction survey will be provided on a randomly
generated basis, The transaction survey will be emailed to the caller’s email
address, as long as an email address for the caller has been provided to ADP.

Bi-annual Quality Survey: A Bi-annual Quality survey will be provided to
each Trial Court. The survey is a measurement of overall quality of the
product, service, and support. The survey will be cne of the tools used to
measure the level of support the Service Model provides,

Page 4 of 7



v,

State of Califom.« Standard Agreement
Amendment No. 13 to Master Agreement No. TCMA-200201 with ADP, Inc.

Bi-weekly Open Case Activity Repert. A Bi-weekly Open Case Activity
Report will be provided to each Trial Court. Upon request, ADP will provide
copies of the individual court open case activily reports to the ACC.

b. Program Measurements: Afer the Service Model has been in effect for six
months, ADP and the AOC will meet to set metrics for measurements of success
based on the historical data provided from the reports and surveys,

c. Quarterly Account Review: Based on the service level expectations set forth in
this Service Model and Service Level Agreement, ADP will present a Quarterly
Account Review to the AOC. The presentation will include, but is not limited to:

@

]

Number of calls to the Service Team for the previous quarter

Summary of ADP transaction surveys received from the Courts for the
previous quarter

Summary of the bi-annual quality surveys received from the Courts for the
previous guarter

Summary of the conversion implementation surveys received from the Courts
for the previous quarter

Review of the status and service level agreement terms based on service
quality metrics that have been established for the program measurements.

The session will also provide an open forum to outline any current concerns from
ADP and/or the AGC, upcoming Court conversions and projects/plans, and
feedback from any AQC surveys that may have been provided to the Courts.

5, Dispute Recevery

a. Inthe event a Court experiences a payroll critical issue, as described below, the
Court may recover costs fo align with the impacted payroll processing costs,
labor, and expense. Payroll critical issues inciude:

L]

@

Court hardship with entire payroll not paid on time
Erroneous payroll
Systematic failure of ADP Northern California mainframe

b. The cost recovery process will go through the Escalation Process for Problem
Resolution described in 2.¢. above and, if the Court and ADP donot come (o a
mutually acceptable agreement, the Court and ADP will include the AOC in the
cost recovery discussions.

6. Payment Terms and Conditions for Service Model /Revised]

a. Contract Amount for Service Model

i

For the period November 28, 2005 through November 27, 2006: The total

amount the AQC will pay to the Contractor under this Agreement for performance
of the Work required to provide the Service Model described herein is $200,000
for the initial twelve menth period. The Contractor will invoice the AOC in
equal amounts of $16,666.67 each month for the initial twelve month period
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State of Califor:a Standard Agreement
Amendment No. 13 to Master Agreement No. TCMA-200201 with ADP, Inc.

from November 28, 2005 through November 27, 2006. This amount is inclusive
of all the AQC’s portion of the costs, benefits, expenses, fees, overhead, profits,
and other costs and/or expenses mcidental to the performance of the specified
requirements set forth herein.

it. For the period November 28, 2006 through December 1. 2007; The total
amount the ACC will pay 1o the Contractor under this Agreement for performance
of the Work required to provide the Service Model described herein is
$100,000.08 from Movember 28, 2006 threugh December 1, 2007, Contractor
will invoice the AOC in equal amounts of $8,333.34 each month. This amount is
inclusive of all the AQC’s portion of the costs, benelfits, expenses, fees, overhead,
profits, and other costs andfor expenses incidental to the performance of the
specified requirements set forth herein. In the event the AGC, in its sole
discretion, elects to extend the Term of this Agreement for two additional one-
year options upon the expiration of the Initial Term, in accordance with
Amendment No. 11, the parties will agree to any changes in pricing; however, in
no event will the price for such extension increase by more than five percent
{5%).

iii. [New] For the peripd December 2, 2007 through December 1, 2008: The
total amount the AQC will pay to the Coniractor under this Agreement for
performance of the Work required to provide the Service Mode! described herein
is $100,000.00 from December 1, 2007 through December I, 2008. Contractor
will invoice the AOC in equal amounts of $8,333.33 each month for the first 11
months of the term, and an invoice amount of $8,333.37 for the final month of the
first option term. This amount is inclusive of all the AOC’s portion of the cosis,
benefits, expenses, fees, overhead, profits, and other costs and/or expenses
incidental to the performance of the specified requirements set forth herein. In
the event the AOC, in its sole discretion, elects to extend the Term of this
Agreement for an additional one-year option upon the expiration of the first one-
vear opiion ferm, in accordance with Amendment No. 11, the parties will agree to
any changes in pricing, however, in no event will the price for such extension
increase by more than five percent (5%).

. Taxes

The AQC is exempt from federal excise taxes and no payment will be made for
any taxes levied on the Contractor’s or any Subcontractor’s employees’ wages.
The AQC will pay for any applicable State of California or local sales or use taxes
on the services rendered or equipment or parts supplied pursunant to this
Agreement.

Method of Pavment

The Contractor shall submit an invoice for the Service Model no more often than
once a month. After receipt of invoice, the AOC will either approve the invoice
for payment or give the Contractor specific written reasons why part or all of the
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State of Californ.« Standard Agreement
Amendment No. 13 to Master Agreement No. TCMA-~200201 with ADP, Inc.

payment is being withheld and what remedial actions the Contractor must take to
receive the withheld amount.

The AOC will make payment in arrears after receipt of the Contractor’s properly
completed invoice. Invoices shall clearly indicate the following:

i) The Contract number;

1)  Anunique invoice number,

itiy The Contractor's name and address;

iv} The taxpayer identification number;

v} A description of the Work provided;

vi}  The contractual charges, and

vii} A preferred remittance address, if different from the mailing
address.

The Contractor shall submit one (1) original and two (2) copies of invoices to:

Judicial Council of Califormia
Adrministrative Office of the Courts

¢/o Finance Division, Accounts Payable
455 Golden Gate Avenue, 7th Floor
San Francisco, CA 94102-3688

Please note that invoices or vouchers not on printed bill heads shall be signed by
the Contractor or the person furmshing the supplies or services.

. Continuous Funding and Evaluation of Cost {or Service Model

1) Afier the third quarterly account review, the AQOC and ADP will review
adjusting the annual fee based on the need for an increase or reduction in
Service Team personnel. The increase or decrease will be based on the
assumption that the cost for a single member of the Service Team is $50,000
per year. The increase or decrease will become effective on the anniversary
dafe of the Service Model. The parties will continue to review the need for
a change in the Service Team resources on an annual basis thereafier, or as
may be otherwise agreed.

ity After the Service Model has been in effect for the inttial twelve month term
ADP will begin to bill the Courts directly, unless otherwise directed by the
AQOC. The direct billing to the courts will be on a monthly basis. The
monthly fee will be determined by dividing the annual fee for the Service
Model by the current number of pays across all courts covered by the master
agreement. Each guarter the number of pays across courts will be reviewed
and the per pay per payroll amount will be adjusted accordingly.

End of Attachment C-1
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State of Califormio Standard Agreement
Amendment No. 13 to Master Agresment No. TCMA-200201 with ADP, Inc.
Exhibit E, Contractor’s Pricing List, Revision ¢

Exhibit E — Contractor’s Pricing List (Revision 6}
Gutsourced Payroll Services

PC Payroll for Windows
For
Courts of California
PAYROLL PROCESSING FEES PER PAY PERIOND [Revised]  Bi-Weekly/ Monthly
Semi-Monthly

A, Court Service Model
The Court Service Model and associated costs is set forth m Exhibit F.

1. Base Charge [Revised] 594,09 3106.80
+ Per Pay Processing and Tax Service [Revised] +§1.68/pay +51.81/pay
Includes: Emplovees Per Pay Processing and Tax Service

Laser Printed Harnings Statements & Reports

Reports Include:

Master Control Payroll Register, Payroll Audit Report, Personnel Change Report, Unused
Deduction Report,Payroll Summary, Statistical Summary Recap,Statistical Summary
Detail

IRX {Information Resource Exchange)

Web Based (w/ 8004 service) HR & Compliance Tool
State Unemployment Insurance (SUT)Y Management
Muitiple User-Defined Hours/Earnings/Deductions Types
Local Check Printing Capabilities for Manual Checks
Ability to Modify Some Information on Pay Stubs
Ability to Pay Employees at More than One Pay Rate
User Guides

View and Change Payroll Prior to Final Processing
Process Pre and Post-Tax Deductions

Process Retroactive Payments

Mass changes to Hours/Earmings/Deduction Types
Ability to Manually Adjust Barnings

Deferred Compensation

Retirement Deductions (PERS)

Taxable and Non-Taxable Reimbursements

Moving Allowance and Car Allowance

C. Additional Features
1. Total Pay $18.90 + 34/pay
*Includes. ..
e Check Signing
» Check Stuffing

e Full Service Direct Deposit (up to 3 accounts)
= Official Bank Check w/ Check Reconciliation
@ Checl Fraud Protection
*10.04 fee applies for stop payments/direct deposit reversals

Benefit Accruals $6.83 per 100 employees
(Vacation/Sick/PTO ete. includes ability to track multiple anniversary dates for leave acorual)

Labor Distribution $10.25 per 100 employees
(Split emplovee earnings between multiple cost centers)
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Amendment No, 13 to Master Agreament No. TCMA-200201 with ADP, Inc.
Exhibit B, Contrastor’s Priving List, Revision 6

4. Standard General Ledger Report/Download $52.50
(f G/I. requires custom programming, (/L specs would be submitted to programmers for custom
guote. Standard G/ includes earnings, taxes, deductions allocated to a single cost center, mox. 24

character)

5. Super Data Access {Check Detail & Cumulative Data Download) $1785 per 100 employees
6. iPaystatements fRevised] no charge
7. Automatic Group Term Life Caleulation $2.78 per 100 employees
8. Overnight Processing $5.00 per 100 employees
9, Wage Gamishment Processing & Payment Service (WGFPS) $8.95 base

+ per lien charge of $2.60
10. Documax (CD-Rom Cutput) $21.00

(CI>-Rom output of all reporting & history for archival and storage. ADOBE
Acrobat format for easy viewing & e-mailing repoits.)

11. ADP Delivery $8.95
12. New Hire Reporting $2.78 per new hire
13 Split Wrap (Delivery of checks or reports to a different location) $13.50

JURQOR PAYROLL ¢No Tax Service Included) Weekly Bi-Weeldy/Semi-Monthly  Monthly

Base Charge [Revised] $57.32 37214 384.90
+Per Pay Processing [Revisedf +§ 1. 24/pay +§1.41fpay +§ 1. 35/pay
Includes: Employees Per Pay Processing

Laser Printed Earnings Statements & Reports

IRX (Information Resource Exchange)

Web Based (w/ 800# service) HR & Compliance Tool
Local Check Printing Capabilities for Manuval Checks
Ability to Modify Some Information on Pay Stubs
Functional and Technical User Documentation

View and Change Payroll Prior to Final Processing
Process Retroactive Payments

Taxable and Non-Taxable Reimbursements

Additional Features
1. Total Pay $18.50 + 34/pay
*Tneludes...
& Check Sigring
e Check Stuffing

e Fufl Service Direct Deposit (up fo 3 aceounts)
e Official Bank Check w/ Check Reconciliation
e Check Froud Protection
*10.00 fee applies for stop payments/direct deposit reversals

2. Standard General Ledger Report/Download $52.50
(If G/L requires custont programuning, (1. specs would be submitted to programmers for custom
quole)

3. Super Data Access (Check Detail & Cumulative Data Download) $17.85 per 100 jurors
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iPaystatements [Revised] ne charge
Ovemight Processing $5.00 per 100 jurors
Documax {CD-Rom Output) $21.00

(CD-Rom owutput of ali reporiing & history for archival and storage.
ADOBE Acrobat format for easy viewing & e-mailing reports.)

ADP Delivery $2.95
NOTE: If a juror payroll is an additional control and the jury payroll is delivered
at the same time as the employee payroll, the delivery fee will be reduced fo $2.60

Sphit Wrap (Delivery of checks or reports to a different location) $13.50

NOTE: If the Juror Payroll is an Additional Control a 25% discount will be offered for all discountable items.

PAYROLL PROCESSING FEES PER MONTH

Super Data Access (ReportSmith) $178.50
{Ad-Hoe Report Waiter)

Worker’s Compensation Reporting $42.00
ADP calculates worker’s comp wages, by code, by state, and
any experience modifier to give you exact W.C. hability)

Network Support/LAN (If applicable) $26.25

YEAR END SERVICES [Revised]

W-2 Earnings Statemenis/Revised] 34.95MW-2
(Includes Magnetic Tape Filing & W-3 Transmittal) ($75.00 minimum)
W25 on CDROM $52.50+.26/W-2

ONE-TTME FEES:

hnplementation Fees 15.75% of Amnual Outsourced Payroll Fees
One-Time License Fees

PC Payroll for Windows $525.00/workstation

ReportSmith $105.00/workstation

Network Installations Fees (If applicable)

LAN Installation: $1500.00/day

Citrix Installation $3000.00/day

Virtual Installations §750.00/day

On-Site Consulting Services $1350.00/day

Any additional custom needs can and will be analyzed and quoted as they are identified by ADP staff.

End of PC Payroll for Windows Pricing
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Exhibit E — Centracior’s Pricing List (Revision 6}

Outsourced Payroll Services
PayExpert (Internet Payroll)
For
Courts of California

Note: Pavexpert, based on #s limited functionality with labor distribution, general Jedger reporting, import capabilities, history
tracking and human resource tracking, may not be the right solution to meet the needs of the courts. An analysis will be done
by ADP to determine whether this option is viable for a particular court.

L

PAYROLL PROCESSING FEES PER PAY PERIOD [Revised] Bi-Weekly/Semi-Monthly/Monthly

A. Court Service Model

The Court Service Model and associated costs is set forth in Exhibit F.

B. Per Pay Processing and Tax Serviee [Revised] $3.24/check for 1* 100 checks
Phus §1.94/check over 100
($63.00 minimum)
Tncludes: Employees Per Pay Processing and Tax Service

Laser Printed Earnings Statements & Reports

Reports Include:

Master Control ,Payroll Register, Payroll Audit Report, Personnel Change Repost, Unused
Deduction Report,Payroil Summary, Statistical Summary Recap, Statistical Summary
Detail

IRX {Information Resource Exchange)

Web Based (w/ 800# service) HR & Comphance Tool
State Unemployment Insurance (SUL) Management
Multiple User-Defined Hours/Earnings/Deductions Types
Logal Check Printing Capabilities for Manual Checks
Ability to Modify Some Information on Pay Stubs
Ability to Pay Employees at More than One Pay Rate
Functional and Technical User Documentation

View and Change PayroHl Prior to Final Processing
Process Pre and Post-Tax Deductions

Process Retroactive Payments

IMass changes o Hours/BEamings/Deduction Types
Ability to Manually Adjust Earnings

Deferred Compensation

Ratirement Deductions (PERS)

Taxable and Non-Taxable Reimbursements

Moving Allowance and Car Allowance

C. Additional Features
i Total Pay Included
*mcludes ...
e Check Sigring
e Check Stuffing

e Full Service Direct Deposit (up to 3 accounts)
e Official Bank Check w/ Check Reconciliation
e Cheack Froud Protection

*10.00 fee applies for stop payments/direct deposit reversals
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2. Benefit Accruals $6.83 per 100 employees
(Facation/Sick/PTO ete. Includes ability to track multiple anniversary dates for leave accrual)

3. Labor Distribution $10.25 per 100 employees
(Split employee earnings between multiple cost centers)

4, iPaystatements [Revised] no charge

5. Standard General Ledger ReportDownload $52.50
(If G/L reguires cusiom prograwmming, G/l specs would be submitted to programmers for custom
qucie)

6. Automatic Group Term Life Caleulation Inchided

7. Overnight Processing Included

8. Wage Garnishment Processing & Payment Service (WGPS) $8.95 base

+ per Hen charge of $2.60
9. Bocumax (CE-Rom Cutp) $21.00

{CD-Rom output of all reporting & history for archival and storage.
ADOBE Acrobat format for easy viewing & e-maitling reports.)

10. ADP Delivery Included
11. New Hire Reporting Inchuded
12, Split Wrap (Delivery of checks or reports to a different location) $13.50
IL JUROR PAYROLL (No Tax Service Incladed) Weekly Bi-Weekly/Semi-Monthly  Monthly
A Base Charge [Revised] $37.32 §72.19 $84.90
+Per Pay Processing [Revised] +31. 24fpay +§ L4 ifpay +§1. 55y
Includes: Employees Per Pay Processing

Laser Printed Harnings Statements & Reports

IRX (Information Resource Exchange)

Web Based (w/ 800# service) HR & Compliance Tool
Local Check Printing Capabilities for Manual Checks
Ability to Modify Some Information on Pay Stubs
Functional and Technical User Documentation

View and Change Payroll Prior to Final Processing
Process Retroactive Payments

Taxable and Non-Taxable Reimbursements

B Additional Features
i Total Pay $18.90 + 34/pay
*mcludes ...
& Check Signing
e Check Stuffing

& Full Service Divect Deposit (up to 3 accounts)
o Official Barnk Check w/ Check Reconceiliation
o Check Fraud Protection
#10.00 fee applies for stop payments/direct deposit reversals
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Sisndard General Ledger Report/Download $52.50
(If G/1. requires custom programming, O/L specs would be submitfed to programmers for custom
quete)

Super Data Access (Check Detail & Cunulative Data Download) $17.85 per 100 jurors

iPaystatements [Revised] no charge
Ovemight Processing $5.00 per 100 jurors
Documax (CD-Rom Cuiput) $21.60

(CD-Rom ounfput of all reporting & history for archival and storage.

ADOBE Acrcbat format for easy viewing & e-mailing reports.)

ADP Delivery $8.95
NOTE: If a juror payroll is an additional control and the jury payroll is delivered
at the same time as the employee payroli, the delivery fee will be reduced to $2.60

Split Wrap (Delivery of checks or reports to a different location) $13.50

NOTE: If the Juror Payroll is an Additional Control a 25% discount will be offered for all discountable items.

PAYROLL PROCESSING FEES PER MONTH

A Report Writer $52.50
{Ad-Hoc Report Writer)
B. Worker™s Compensation Reporting $42.00
ADP calculates worker’s comp wages, by code, by state, and
any experience modifier to give you exact W.C. liability)
YEAR END SERVICES
A W-2 Eamnings Statements [Revised] 34.95W-2
(Includes Magnetic Tape Filing & W-3 Transmittal) ($75.00 minimum)
B. W-2s on CDROM $52.50 +.26/W-2
ONE-TIME FEES:
A, Implementation Fees 15.75% of Annual Outsourced Payioll Fees
B. One-Time License Fees N/A
C. Network Ingtallations Fees (If applicable) N/A
D. On-Site Consulting Services $1350.00/day

Any additional custom needs can and will be analyzed and quoted as they are identified by ADP stafl.

End of PayExpert {Internet Payroll) Pricing
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State of California Standard Agreement
Amendment No. 13 to Master Agreement No. TCMA-200201 with ADF, Inc.
Exhibit B, Contractor’s Pricing List, Revision 6

Exhibit £ — Contracter’s Pricing Lict (Revision 6)
Qutsourced Human Resource Management Selutions for
PC Payroll for Windows

For
Courts of California
L HE PROFILE

A. ONGOING MONTHLY FEES
Base Charge $220.50
+ Per Employee Processing +§ 34/employee

B. ONE-TIME FEES:
1. Implementation Fees $1000.00 or $2500.00

depending on service level
$1000.00 Service Level Includes:
1-2 Virtual Support Sessions to achieve the following:
Set Up of Validation Tables, Benefit Plans, Assign User Security, Explore Several Features and Reports

$2500.00 Service Level Includes:

2-4 Virtua] Support Sessions to achieve the following:

Determine your HR Needs, Set Implementation Priorities, Review how you currently Track HR Data, Set Up of
Validation Tables, Benefit Plans, Assign User Security, Explore Several Features and Reports, import your Data into
HR Profile, Verify the Accuracy of the Imports. Note: After vou export data from your current system, you’ll create
and import file based on a sample provided by ADP. Before this session, your implementation consultant will test the
file to determine if it needs any changes.

. Additional Consulting Services $1050.00/day

3. One-Time License Fees
N/C if on same PC as PC Payroll for Windows, otherwise $500.00/workstation

Any additional custom needs can and will be analyzed and quoted as they are identified by ADP staff.
1L HBR PERSPECTIVE
A ONGOING MONTHLY FEES
Base Charge $3.62/employee

+ Per Employee Processing ($630.00mmimum)
FEES INCLUDE HR PERSPECTIVE SELF SERVICE (ESS/MSS)

B. ONE-TIME FEES:

1. Core HR/Perspective Implementation Fees $13,500

(Includes both on site and offsite consulting days to accomplish core implementation. The definition of 2 core implementation
involves populating the 1R database with your active employees’ current address, employment, job/position, salary and benefit
informationt. You are responsible for reviewing and verifying the data before gomng live on the system. Once the system is Hive
the client has an FHR system with basic HR data interfacing with the ADP PC Payroll system. With the current implementation
model, client will receive no less than 2 and no more than 4 on site visits.)
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2. Core HR/Perspective Self Service Implementation Fees $11,200
(Includes both on site and offsite congulting days to accomplish core implementation deliverables, The Self Service
implemnentation includes the set up and configuration of the About Me, Benefits, Company and My Team Modules. It also
inchudes the necessary authorization and notification processes. Training for the Self Service administrators on mainiaining the
system is also provided. Note: The information available in each of the Self Service Modules is dependent on data within
HR/Perspective. With the current implementation model, client will receive no less than 2 and no more than 4 on site visits.)

3. Additional Consulting Services $1330.00/day
or $168.75/hovr with 4 hour
DN
Commonly requested additional HR/Perspective consulting include:
Additional HR Data Imports
Historical Data Imports
Custom Queries and Reporting
Interfaces to Other Systems (Imports and Exports)
Additional System Security
Time Off Management
Appraisals and Development
Training and Education
Skills, licenses, memberships
Diseiplinary action
Recruitment
HR/Perspective Custom forms and tables
Tnterface with ADP Time and Labor Management systems

Commonly requested additional HR/Perspective Self Service consulting include:
Career module with Recruitment
Custom work flows for Appratsals in the My Team module
Custorn time-off requests in the About Me module
Custorn training and education requests and workflows in the Career and My Team Modules

4. One-Time License Fees
HR Perspective $625.00/workstation
HR Perspective Self Service Database Charge $367.50

$1.500.00/day add’! installation fee if installed separately from PC Payroll for Windows

5. Network Installations Fees (If applicable)
LAN Installation $1500.00/day
Cifrix Installation $3000.00/day
Virtual Installations $750.00/day
6. Training Fees Included for up to 12 person days of training
7. Additional Training Days $472.50/day
5 Customn Query Building (Report Writing) $157.50/hour

Any additional custom needs can and will be analyzed and quoted as they are identified by ADP staff.
HIL fNew] HR/BENEFITS SOLUTION

A, ONGOING MONTHLY FEES
a.  Basic — Includes Robust HRMS, Benefits Administration and Emplovee Self Service

50-99 Emplayees 3395 emplovee/month
($298.00 monthly mivdmum fee applies)
i 106-249 Employees 85. 95/ employee/month

(8585.00 monthly mirimum fee applies)
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Exhibit B, Contracior’s Pricing List, Revision &

Next 250-498 Emplovees 335.45/emplovee/month
Next 500+ Employees §4.85/employes/month

b.  Advanced - Includes Robust HHRMS, Benefits Administration, Employee Self Service and Manager Self

Service
50-99 Employees 87, 30/emploves/month
(8365.00 monthly minintum fee applies)
I 100-249 Empioyees 87, 3 emploveemonih
(8730.00 monthly minimum _fee applies)
Next 250-499 Employees $6.80/employec/month

Next 300+ Employees 6.1 5/employee/month

Note: For clients with 100-999 employees, charges will be applied on a sliding scale. The first 249 employees
will be charges ot the higher tier pricing, the next 250-49% employees will be ar the next lower tier pricing, and
employees 300 and above will be af the lowest tier pricing.

¢.  Recruitment 8.80cents/emplovee/month
d. Archived Employees S.45cenis/emploves/month

B. ONE TIME FEES:
L. Implementation Fees
a. Basic - Includes Robrust HRMS, Benefits Administration and Employee Self Service

50-99 Employvees $3,000.60

I 100-249 Employees 3.5,000.00

Next 250-499 Employees 37,000.00

Next 500+ Emplovees £9,000.00

b, Advanced - Includes Robust HRMS, Benefits Administration, Emplovee Self Service and Manager Self

Service

50-99 Employees $4,000.00

P 100-249 Employees $6,000.00

Next 250-499 Emplovees 38,000.00

Next 500+ Emplovees 319,000.00

All implementations are virtual. The pricing above includes all implementation services requived to accomplish
core implementation. The definition of core implemeniation involves populating the HR Database with your
active employees’ current address, emploviment, job/position, salary and benefit information. ¥ou are responsible
Jor reviewing and verifying the data before going live on the system. Once the system is live the client has en HR
system with basic HR data interfacing to ADP PCPavroll ov Payexpert,

¢.  Recruitment £2000.00

3. Additional Consulting Serviees (PCS) $200.00houwr, 4 how minimmum
Common Additional Consulting Services Reguests
Additional HR Data Imports
Historical Data Imports
Training, Education, Licenses, Skills, Certifications
Performanice ond Disciplinary Actions
International Emplovee Imports
Nown-Emplovee Imports (contractors, temps, consultonts)

4. Integration Service Mainlenance $200.00/hour
3. Automated Import Service 84000.00
3. Productized Carrier Conmections $2000.00/connection
(productized connections are with carviers we already have commections in a produciion enviromment)
6. Non-FProductized Carvier Connections TBD upon review of specs
7. HRB Cormnect Stond-alone changes S1400.00
8. HRB Connect Standard full file 31400.00
9. HRB Connect Full data extract 31400.00
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10. Additional Traiming (offered whern wiore thar 3 participonts require fraining) — Clients may need to travel to
ADPF location for instructor-led training, Travel expenses for training are clients responsibility.
2 Day EE Maintenance & Reporting Class 5350.00/attendee/class
Virtual Training Class 875 00/aitendee/class

Any additional custom needs can and will be onalyzed and quoted as they are identified by ADP staff.

End of Outsourced Human Resource Management Solutions for PC Payroll for Windows Pricing

Page 10 of 26




Stnte of California Standard Agreement
Amendment No. 13 to Master Agreement No, TCMA-200201 with ADP, Inc.
Exhibit B, Contracior’s Pricing List Revision &

Exhibit E - Contractor’s Pricing List (Revision 6)
Cutsonrced Human Resource Management Solutions for
PayExpert (Internet Payreil)

For
Courts of California
E HR EXPERT

A, ONGOING MONTHLY FEES

Per Employee Processing § 1.05/employvee
B. ONE-TIME FEES:

L. Implementation Fees Tncluded

2 One-Thne License Fees N/A

Any additional custom needs can and will be analyzed and quoted as fhey are identified by ADP staff.

|18 SELF SERVICE EXPERT
A, ONGOING MONTHLY FEES

Per Employee Processing $ 26/emploves

B. ONE-TIME FEES:
1. Implementation Fees Inchuded
2 One-Time License Fees N/A
Any additional custom needs can and will be analyzed and quoted as they are identified by ADP staff,
i [New} HR/BENEFITS SQLUTION

A, ONGOING MONTHLY FEES
a.  Basic - Includes Robust HRMS, Benefits Adminisiration and Emplovee Self Service

50-99 Employees 33. 95/ emplovee/month
(3298.00 monthly minimum fee applies)
' 100-249 Employees $5.95/emplovec/month

(359500 monthly minimum fee applies)
Next 250-499 Employees 85.45/emplovec/month
Next 500+ Employees $4.85/employee/month

b, Advanced - Includes Robust HRMS, Benefits Admivdstration, Employee Self Service and Manager Self

Service
50-99 Employees 87.30/employee/month
($365.00 monthly minimum fee applies)
17 100-249 Employees §7. 30/ mplovee/month

(873000 monthly minimum fee applies)
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Next 250499 Employees $6.8Wemployee/month
Next 300+ Employees §6. 13 employee/month

Note.: For clients with 100-999 employees, charges will be applied on a sliding scale. The first 249 employees
will be charges at the higher tier pricing, the next 250-499 employees will be af the next lower Hier pricing, and
emplovees 501 and above will be at the lowest tier pricing.

¢ Recruitment 3. 80cents/emplovee/month

4. Archived Employees &.d5cenis/emplovee/month

B. ONETIME FEES:
1. Implementation Fees
a.  Basic -~ Includes Robust HRMS, Benefits Administration and Employee Self Service

30-99 Emplovees $3,000.00
17 100-249 Employees $5,000.00
Nexi 250-499 Emplovees §7,000.00
Next 500+ Emplovees 38,000.060

b, Advanced - Includes Robust HRMS, Benefits Administration, Employee Self Service and Manager Self’

Service
50-99 Employvees 54,000,600
¥ 100-249 Emplovees $6,000.00
Next 250-499 Employees $8,000.00
Next 300+ Employees §16,000.00

All implementations are virtual. The pricing above includes all implementation services required to accomplish
core implementation. The definition of core implementation involves populating the HR Database with your
active employees’ current address, employment, job/position, salary and benefit information. You are responsible
Jor veviewing and verifying the data before going live on the system. Once the system is live the client has an R
system with basic HR dato interfacing to ADP PCPayroll or Payexpert.

¢.  Recruiftment F2000.00

3. Additional Comsulting Services (PCS) 8200.00/hour, 4 hour mivdmmun
Common Additional Consulting Services Requests
Additional HR Daia Imporis
Historieal Data Imports
Training, Education, Licenses, Skills, Certifications
Performance and Disciplinary Actions
International Employee Imports
Non-Emploves Iinports (contractors, temps, consullants)

4. Integration Service Maintenance 8200.00 hour
3. Automated Import Service 346000.00
3. Productized Carrier Connections F2000.00/connection
(produciized connections are with carvriers we alveady have connections in a production envirosrmer)
6. Non-Productized Carrier Conmections TBI upon review of specs
7. HRB Connect Stand-alone changes $1400.00
8. HRB Connect Stamdard full file 31400.01
9. HRB Connect Full data exiract 31406.00

10, Additional Training (offeved when more than 3 participants require training) — Clignts may need 1o travel to
ADP location for instructor-led training.  Travel expenses for training ave clients resporsibility.

2 Day EE Maintenance & Reporting Class 3330.00/attendee/class
Virtual Traiving Class $75.00/attendee/class
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Any additional custom needs can and will be analyzed and quoted as they are identified by ADP staff.

End of Outsourced Human Resource Management Solutions for PayExpert (Internet Payroll) Pricing
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Exhibit E — Contractor’s Pricing List (Revicion 6)
Cutsourced Company Portal Sclutions for

PCPayrell for Windows
OR
PayExpert (Internet Payroil)
For
Courts of California
A. ONGOING PER PROCESSING FEES $1.00/pay/pay period
($100.00 minimem)
B. ONE-TIME FEES:
1. Implementation Fees : $1000.00
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Exhibit £ — Contractor’s Pricing IList (Revision 6)
QOutsourced Time and Attendance Selutions for
PCPayroll for Windows
OR
PayExpert (Internet Payrolf)

For
Ceourts of California

L eTIME

A, eTIME Software
ONGOING MONTHLY FEES

Per Employee Provessing $ 2.25/emplayee

Minimum Monthly Fee Regardless of Number of Employees = 8225.00

ONE-TIME FEES:

1 Implementation Fees $3150.00/single user
> $4200.00/multi-user

2. One-Time License Fees Included

3. Training Feos Included

Any additional custom needs can and will be analyzed and quoted as they are identified by ADP staff.

B. CLOCK OPTIONS
ONGOING MONTHLY FEES
BASIC CLOCK(®) $86.10-$118.65/clock
FULL CLOCK(S) $118.65-8162.75/clock
ALPHANUMERIC - FULL $143.85-817535/clock
FULL HANDPUNCH CLOCK(S) $150.15-$192.1 5/clock
ONE-TIME FEES:
1. Implementation Fees $367.50/clock

Any additional custom needs can and will be analyzed and quoted as they are identified by ADP staff,
EE EZ LABOR MANAGER {up to 1860 employees enly) — Web-based Time and Attendance solution
Al ONGOING MONTHLY FEES
Up to 1000 employees § 3. 78/employee ($189.00 minimum)
Mimmum Monthly Fee Regardless of Number of Emplovees = $189.00

This includes web-based timesheets
For Added Accruals Module $.26/employee ($15.75 minjimum)
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Amendment No. |3 to Master Agreement No. TCMA-200201 with ADP, Inc.

ONE-TIME FEES:

Implementation Fees

Up to 99 employees

For Added Accruals Module
100-250 employees

For Added Accruals Module
251-999 employees

For Added Aceruals Module

CLOCK OPTIONS
ONGOING MONTHLY FEES

BASIC CLOCE(S)

FULL CLOCK(S)
ALPHANUMRRIC - FULL
FULL HANDPUNCH CLOCK.(S)

ONE-TIME FEES:

1

Implementation Fees

Exhibit E, Contractor's Pricing List, Revision 6

$525.00
5105.00
$2100.00G
$525.00
$5250.000
$1050.00

$86.10-$118.65/clock

$118.65-5162.75/clock
$143.85-$175.35/clock
$150.15-5192.15/clock

$367.50/clock

Any additional custom needs can and will be analyzed and quoted as they are identified by ADP staff.

HE ENTERPRISE ETIME SOFTWARE

A

ONGOING MONTHLY FEES

Inctudes licensing for 1 manager for every 10 employees, includes virtual traiging for up to 2 administrators

Per Employee Processing

Minimum Monthly Fee Regardless of Number of Employees = $840.00

Per Employee Process with Added Accruals Module

Minimum Monthly Fee Regardiess of Number of Employees = $943.00

Includes virtual training for up fo 2 administrators

ONE-TIME FEES:

1. Implementation Fees

2. Accruals Module Added Implementation Fees

3. On-Site Tramning (for up to 6 participants)

4. Additional Virtual Training (for up to 6 participants)
3. Additional Manager Licenses (if needed)

CLOCK. OFTIONS

ONGOING MONTHLY FEES

BASIC CLOCK(S)

FULL CLOCK{(S)

ALPHANUMERIC ~ FULL
FULL HANDPUNCH CLOCK(S)
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$12,600.00
$3.150.00
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43500 CLOCE(S) $172.20-8193.20/¢lock
43500 ALPHANUMERIC CLOCK(S} $184.80-3205.80/clock
4500 PROXIMITY CLOCK(S) $207.90-5228.90/clock
43500 ALPHANUMERIC PROXIMITY CLOCK(S) $220.50-$241.50/clock
ONE-TIME FELIS:

i. Implementation Fees $367.50/clock

Any additional custom needs can and will be analyzed and guoted as they are identified by ADP staft.

End of Outsourced Time and Attendance Solutions for PCPayroll for Windows
OR
PavExpert (Internet Payroll) Pricing
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State of California Stondard Agreement
Amendment No. 13 to Master Agreement No, TCMA-200201 with ADP, Inc.
Exhibit B, Contractor’s Pricing List, Revision ¢

Exhibit E — Contractor’s Pricing List (Revision 6)
Outsourced Heosting Services for
ADP’s Software Applications
For
Courts of California

L HOSTING SERVICES

Includes VPN comnectivity — ADP provides Cisco router. Client must have broadband conmection to Internet and network
mfrastructure in which the router will be installed.

OR

SecurelDCommeetivity — ADP provides Securell} Key Fobs for the first 5 users.

A. PCPAYROLL FOR WINDOWS (with or without HR/Profile or HR/Perspective)

1. ONGOTNG MONTHLY FEES $945.00
2. ONE-TIME FEES
a. Implementation $1575.00
b.  Database Migration $1575.00

(for current clients migrating to 2 hosting solution}

B. ENTERPRISE ¢TIME

I ONGOING MONTHLY FEES $945.00
2. ONE-TIME FEES
a, Implementation $3,675.00

Additional Fees will apply for other connectivity options including:
Frame Relay (includes ISIIN back-up instead of VPN or Secure Ids)

PCPW (with or withowt HR/Profile), PCPW & HR Perspective $1155.00/Amonth
Enterprise eTine $1732.50/month
1SDN Back Up $173.25/month
Additional Secure 11D Key Fobs (if more than 5 Key Fobs are needed) $17.33/1D/month

C. eTIME (hosted by ADP Partner Wizmo)
Quete to be given to ADP by Wizmo based on Configuration needed

Any additional custorn needs can and will be analyzed and quoted as they are identified by ADP staff.

End of Outsourced Hosting Services for ADP s Software Application Pricing
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State of Califoraia Standard Agreement

Amendment No. 13 to Master Agreement No, TCMA-200201 with ADP, Inc.

Exhibit E — Contractor’s Pricing List (Revision 6)
Outsourced Benefits/Compliance Administration Solutions

For
Courts of California

i COBRA Administration Services
A, ONGOING MONTHLY FEES
Varies Based on Number of Benefit Eligible Employees
1-99 employees
100-499 employees
500-999 employees
B. ONE-TIME FEES:

i. Implementation Fees
(Includes 20 plans and 1 reporting location)

2 Initia] Notification of COBRA Rights to Current Participants
(Optional)

3. Additional COBRA plans (greater than 20}

4. Additional Reporting Locations

€. OPTIONAL SERVICES MONTHLY FEES:

1. Direct Bill Participants

Exhibit B, Contractor’s Pricing List, Revision 6

$131.25/month
$ 1.3 /emplovee/month
% .89 employvee/month

$525.00

$4.46/current participants

$31.50/additional plan

$31.50/additional location

$5.80/participant

Management of premium billing and collection for retirees, leave of absences and non-

COBRA severance coverage.

Any additional custom needs can and will be analyzed and quoted as they are identified by ADP staff.

i Flexible Spending Account (FSA) Administration

A, ONGOING MONTHLY FEES

Health and Dependent Care $ 6.30/participant/month w/ Stored Value Cards
% 5.78/participant/month w/o Stored Value Cards
{$168.00/month mimmum)

Commauter Benefit Services $ 6.30/participant/month w/ Stored Vahie Cards
$ 5.78/participant/month w/o Stored Value Cards
($168.00/month minimum)

B. ONE-TIME FEES:

Health and Dependent Care
1. Implementation

2. Amnnual Renewal

3. Stored Value Cards
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State of California Standard Agreement
Amendment No. 13 to Master Agreement No. TCMA-200201 with ADP, Inc.
Exhibit B, Contractor’s Pricing List, Revision 6

Commuter Benefit Services
1. Implementation $1050.00
2. Stored Valtue Cards $1.75/card
Any additional custom needs can and will be analyzed and quoted as they are identified by ADP stail.
FIA [New] HE/Benefits Solution

A, ONGOING MONTHLY FEES
a.  Basic — Includes Robust HRMS, Benefits Administration and Employee Self Service

50-99 Emplovees 35, 95emplovee/month
(8298.00 monthly minimum fee applies)
I 1060-249 Employees $5.93/employee/month

($595.00 monthly siinimum fee applies)
Next 250-492 Employees 85,45/ emplovee/month
Next 500+ Emplovees 34.85/employee/month

b, Advanced - lncludes Robust HRMS, Benefits Admiristration, Employee Self Service and Manager Self

Service
50-99 Employees $7.30/emplovee/month
(8365.00 monthly minimum fee applies)
I 100-249 Emplovees $7.30/emplovee/month

(3 730.00 monthly mininmum fee applies)
Next 250-499 Employees 36.80/ emplovee/month
Next 500+ Employees 36. 1 5/emplovee/month

Note: For clients with 100-999 employees, charges will be applied on a sliding scale. The first 249 employees
will be charges af the higher tier pricing, the next 250-499 employees will be ai the next lower tier pricing, and
emplovees 500 and above will be at the lowest Tier pricing.

¢.  Recruitment 3. 80centstemplovee/month

d.  Archived Employees 3.4 5cemts/emplovee/month

B. ONE TIME FEES:
1. Implementation Fees
a. Basic ~ Includes Robust HRMS, Benefits Admivistration and Employee Self Service

50-99 Employees $3,000.00
I 100-249 Emplovees $5,000.00
Next 250-499 Employees $7,000.00
Next 300+ Emplovees 39,000.00

b, Advanced - Includes Robust HRMS, Benefits Administraiion, Emplovee Self Service and Manager Self

Service
30-98 Emplovees $4,000.00
I 100-249 Employees $6,000.00
Next 250-499 Employees $8,000.00
Next 500+ Emplovees $10.000.00

Al implementations are virtual. The pricing above includes all implementation services required to accomplish
core implementation. The definition of core implementation involves populating the HR Database with your
active employees’ current address, employment, job/position, salory and benefit information. You are responsible
Jor reviewing and verifying the data before going live on the system. Once the system is live the client has an HR
system with basic HR data interfacing to ADP PCPayroll or Payexpert.
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State of California Standard Agreentent
Amendment No. | 3 to Master Agreesment No. TCMA-200201 with ADP, Ine.
Exhibit B, Contractor’s Pricing List, Revision 6

c. Reeruitment $20060.00

3. Additional Consulting Services (PCS} $200.00/hour, 4 how mirimum
Common Additional Consulting Services Requests
Additional HR Data Imports
Historical Data Imports
Tratning, Education, Licenses, Skills, Certifications
Performance and Disciplinary Actions
International Emplovee Imports
Non-Employee Imporis fcontractors, temps, consulianis)

4. Integration Service Maintenance 3200.00/hour
3. Automated Impovt Service 34000.00
5. Productized Corvier Connections $2000.00/cormection
(productized connections ave with carriers we already have conmections in a production envirormment)
6. Non-Produciized Corrier Connections YBD upon review of specs
7. HRB Connect Stand-alone changes R 1400.60
8. HRB Connect Stondard full file $1400.00
8. HRB Connecr Full data extract 51400.00

10. Additional Training (offered when more thon 3 participants requirve training) — Clients may need to travel o
ADE location for instructor-led training. Travel expenses for training ave clients responsibility.

2 Dayv EE Maintenance & Reporting Class $350.00/cxtendee/class
Virtual Training Class 375,00/ attendee/class

Any additional cusiom needs can and will be analyzed and quoted as they are identified by ADP staff.
iv. 401k Administration and 529 College Savings Plans
Pricing TBD by ADP Licensed Retirement Specialist
V. Benefit Options - Voluntary Benelits (AD&D, Life, eic.) Administration

Pricing TBD by ADP Partner, Wotksite Solutions, a division of AON, Representative

End of Outsourced Benefits/Complianee Administration Solutions Fricing
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Exhibit E — Contractor’s Pricing List (Revision 6)
Outsourced Court Specific Payroll, Human Resource and Reporting Needs

For
Courts of California
Optional Mapagement Reports
A ONGOING PER PROCESSING IEES $25.00
B. ONE-TIME FEES:
1. Implementation Fees $250.60

These are for reports required in addition to (he standard reports that ADP provides listed in Exhibit I under the
Base Charge sections for Outsourced Payroll Services. These reports are reports that are not standard reports but
are additional reports that do not require ADP’s custom programmer to write. €.g. Deduction Report,
PTO/Vacation/Sick Report, Simple Caleulation Report

Custom Report Programming

A, ONGOING PER PROCESSING FEES $105.00
B. ONE-TIME FEES:
i Implementation Fees TBD upon review of specs
Billing Rate of
$131.25/hour
$1.250.00/minimum

These are for reports required in addition fo the standard reports that ADP provides listed in Exhibit E under the
Base Charge sections for Outsourced Payroll Services. These reports are reports that are not standard reports but
are additional reports that do require ADP’s custom programmer to write. e.g. Reports with complex sorting
options, Reports with totaling by multiple fields/multiple levels, Reports with calculations that require more than
3 levels of computation, PTO/Vacation/Sick Report, Reports that required complex job allocation.

CARS G/L
A ONGOING PER PROCESSING FEES $105.00
B. ONE-TIME FEES:
1. Implementation Fees $3150.00
Custom Labor Distribution
A ONGOING PER PROCESSING FEES $21.00
B. ONE-TIME FEES:
L. Implementation Fees TBD upon review of specs
Billing Rate of
$131.25/Mhour
$1,030.00An indmum
PERS Reporting
A ONGOING PER PROCESSING FEES $21.00
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Siate of California Standard Agreement
Amendment No. 13 to Master Agreement No. TCMA-200201 with ADP, Inc.
Exhibit B, Coutractor’s Pricing List, Revision 6

ONE-TIME FEES:
1. Implementation Fees $210.00

Reports (on-line access to Management Reports)

ONGOING PER PROCESSING FEES $.05/pay/pay period
ONE-TIME FEES:
1. Implementation Fees $250.00

1937 Retirement Act Calculations and Reporting
ONGOING PER PROCESSING FEES

Due to the complex and unique nature of this, spees will be analyzed and quotes given on a court by court basis.

B.

ONE-TIME FEES:

Due to the complex and unique nature of this, specs will be analyzed and quotes given on a court by court basis.

Al

CPA Tax Filing Assistance for Courts with two EDD Numbers
ONGOING FEES $420.00/Quarter + $420.00/Anmnual
(Includes preparation of EDY) tax return documents which will be returned to Court for signature and filing,
Court is still responsible for making required state lax deposits.)

ONE-TIME FEES: NONE

Custom Programs fo Suppress Direct Deposit Bank Account # on Pay Stubs

ONE-TIME FEES:

1. Implementation Fees $1.050.00

IDI Interface Feeding Benefit Accrual Data from Payroll into EZ Labor Manager or eTime
ONGOING PER PROCESSING FEES No Charge
ONE-TIME FEES:

1. Implementation Fees $1312.50

D Interface to Handle FLSA for Courts Needing Weekly Totals
ONGOING MONTHLY FEES $75.00

ONE-TIME FEES:

1. Implementation Fees $2000.00
Custom Repertsmith Report Programming
ONGOING PER PROCESSING FEES No Charge
ONE-TIME FEES:
1.  Implementation Fees $105/how

Schedule 7A Reporting Assistance (Only Available for Courts on HR/Perspective}
ONGOING PER PROCESSING FEES No Charge
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Stote of California Standard Agreement
Amendment No. 13 to Master Agreement No. TCMA-200201 with ADP, Ine.
Exhibit E, Contractor’s Pricing List, Revision 8

ONE-TIME FEES:
1.  TImplementation Fees $157.50/Mhour
Includes both consulting services and custom gquery building
Estimated $5,000-$15,000

Additional Company Codes
ONGOING PER PROCESSING FEES 25% Disconnt of “Book™ Exhibit E Pricing

ONE-TIME FEES:

1. Implementation Fees $250.00 (for copies of existing payroll code with no changes)
Otherwise, 15% of Annual Outsourced Payroll Fees

Software Version Upgrades

Client Instali No Charge
ADP Virtual Installation $730.00/day
ADP On Site Installation $1500.00/day

Note: Database upgrades from Centura SQL to Oracle require ADP Installation - efther virtoal or on site

D.

ADP Consulting Services (if desired) $1350.00/day

{New] External Paydata Imferfoce (EPIP)

A. ONGOING MONTHLY FEES 526,25

B. ONE-TIME FEES

1. hmplementaiion Fees $200.00

[New] Employee Import/Date Exchange

A. ONGOING MONTHLY FEES $105.00 per site

B. ONE-TIME FEES

1. Implementation Fees $100.00 per site

End of Pricing for Outsourced Court Specific Puyroll, Human Resource and Reporting Needs
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Exhibit E —~ Contracter’s Pricing List (Revision 6)

Price Discounts
For
Courts of Califormia
1 A discount program will be offered to all Courts processing with ADP under this Apreement. The discoumt
schedule is as follows:
Table A;
Total number of pays Discount
Note 1
1-3999 10.0%
4000 - 9999 15.0%
10,060+ 24.0%
1L The discount will be reviewed by ADP twice per calendar year, The schedule for reviewing the discount is
as follows:
‘Table B:
Review date | Effective date of discount
March I April 1
September 1 Ociober 1
1. When a Court starts processing with ADP, it will receive the discount that is in effect for all other courts

already processing with ADP.

Note 1:
The discount will be applied as a bottom-line discounnt. That is, the discount will be applied against all discountable
processing fees . A list of non-discountable processing fees follow:

Non-Discountable ltems:

All One Time Fees
FSDBD/ADPCheck/Totalpay/Totalpay Card
Delivery (ADP or non ADP Delivery)
Year End W-2s, 1099s, & 1099Rs
ADP 529

ADP POP

Omline Application/Job Fit Assessment
Any Sopplies

San Dimas Fees

Wizmo Fees
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Exhibit E — Contracter’s Pricing List (Revision 6)
Complimentary Services
For
Courts of California

Contracior shall provide two {2) complimentary American Payroll Association ("APA”™) memberships
for the AQC and each Client subscribing to the Services provided under this Agreement.

Contracior shall provide a complimentary Information Resource Exchange HR Help Desk and HR
Resource Library subscription to the AOCC and each Client subscribing to the Services provided under
this Agreement.

Contractor shall provide one (1) complimentary year end seminar to each Client subscribing to the
Services provided under this Agreement,

Contractor shall provide as part of all new payroll implemeniations two (2) complimentary parallel
(test) payrolls prior o the first live payroll.

Contractor shall provide the following complimentary training for up to 2 attendecs:
PCPayroll for Windows
Reportsmith

Payexpert

Reportwriter

HR Profile

HR. Expert

EZ Labor Manager

ETime

Benefit Accruals

iPay CD

Introduction o Virtual Training
Benefits Expert

Enterprise ETime for Adminisirators

End of Complimentary Services

END OF EXHIBITE

Page 26 of 26




