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Collection Revenue Template (CRT) 
Assistance

Rashan Anderson 
Court-Ordered Debt Collection Program
June 2020
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• Collections Reporting Template (CRT) Assistance Guide

• Review of the FTB COD Monthly Report

• How this information is used in the CRT

What will be covered
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FTB Monthly Report 
RV14
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RV14 The pronunciation for fiscal should sound like "fis-cul" not "fis-cowl"
Reynon, Valorie@FTB, 5/28/2020



Non-Tax Debt Collection |  Franchise Tax Board 5

CRT Assistance Guide
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Let’s get started….

Current Year
9.6% + 23.8% = 33.4%

Prior Year
51.1% + 15.5% = 66.6%
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CRT Assistance Guide

33.4%

9.6%
23.8%

51.1%
15.5%
66.6%
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• Percentage of current year (33.4%) multiplied by total case count (21,170) = 7,071
• Percentage of prior year (66.6%) multiplied by total case count (21,170) = 14,099
• Percentage of current year (33.4%) multiplied by total cases sum ($2,206,240,844) = $736,884,442
• Percentage of prior year (66.6%) multiplied by total case sum ($ 2,206,240,844) = $1,469,356,402

Case Inventory
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CRT Assistance Guide

9.6%
23.8%

51.1%
15.5%
66.6%

7,071 14,099
736,884,442 $1,469,356,402

21,170
$2,206,240,844

33.4%
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Collection Revenue Template
Case Inventory

7,071 736,884,442

14,099 1,469,356,402
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• Percentage of current year (33.4%) multiplied by payment summary volume total (98,037) = 32,744
• Percentage of prior year (66.6%) multiplied by payment summary volume total (98,037) = 65,293
• Percentage of current year (33.4%)  multiplied by payment summary value total ($12,422,058) = $4,148,967
• Percentage of prior year (66.6%) multiplied by payment summary value total (($12,422,058) = $8,273,091

Payment Summary
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CRT Assistance Guide

33.4%

9.6%
23.8%

51.1%
15.5%
66.6%

7,071 14,099
736,884,442 $1,469,356,402

21,170
$2,206,240,844

32,744 65,293 98,037
$4,148,967 $8,273,091 $12,422,058
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Collection Revenue Template
Payment Summary

7,071 736,884,442

14,099 1,469,356,402

32,744 4,148,967

65,293 8,273,091
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15% of the previously calculated Value of Case Payments

15% x Current Year ($4,148,967) = $622,345
15% x Prior Year ($8,273,091) = $1,240,964

Cost of Collections

RV18
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RV18 Do we need to include "ftb does not earn a profit?" i'm not if that needs to be included
Reynon, Valorie@FTB, 5/28/2020
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CRT Assistance Guide

33.4%

9.6%
23.8%

51.1%
15.5%
66.6%

7,071 14,099
736,884,442 $1,469,356,402

21,170
$2,206,240,844

32,744 65,293 98,037
$4,148,967 $8,273,091 $12,422,058

$622,345 $1,240,964 $1,863,308
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Collection Revenue Template
Cost of Collections

7,071 736,884,442

14,099 1,469,356,402

32,744 4,148,967

65,293 8,273,091

622,345

1,240,964
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• Percentage of current year (33.4%) multiplied by payment summary Installment Agreement  value total 
(2,879,440) = $961,733

• Percentage of prior year (66.6%) multiplied by payment summary Installment Agreement value total 
(2,879,440) = $1,917,707

Value of Cases on Installment Agreements
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CRT Assistance Guide

33.4%

9.6%
23.8%

51.1%
15.5%
66.6%

7,071 14,099
736,884,442 $1,469,356,402

21,170
$2,206,240,844

32,744 65,293 98,037
$4,148,967 $8,273,091 $12,422,058

$622,345 $1,240,964 $1,863,308

$961,733 $1,917,707 $2,879,440
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Collection Revenue Template
Value of Cases on Installment Agreements

7,071 736,884,442

14,099 1,469,356,402

32,744 4,148,967

65,293 8,273,091

622,345

1,240,964

732,735,475 961,733

1,461,083,311 1,917,707



Non-Tax Debt Collection |  Franchise Tax Board 20

COD Management Contact: 

Valorie Reynon Program Manager 916.845.7420 Valorie.Reynon@ftb.ca.gov
Rashan Anderson    Supervisor 916.845.5238 Rashan.Anderson@ftb.ca.gov
Jennifer Jacobsen Supervisor 916.845.5118 Jennifer.Jacobsen@ftb.ca.gov
Daniel Srch Supervisor 916.845.5802 Daniel.Srch@ftb.ca.gov


