Placer County Superior Court

Legal Help Center (Facilitator’s Office)

Law Student Job Description

The Legal Help Center (Family Law Facilitator’s Office) assists unrepresented litigants in understanding the law and the court system, preparing court forms and other legal documents (e.g. demand letters, settlement offers), and making agreements.  Cases are about 65% family law (divorce, custody, support, restraining orders, etc); with the remainder being small claims, civil actions, civil restraining orders, guardianships and conservatorships, and evictions.   LHC staff will interview the customer, assess the legal issue and the customer’s individual service needs, provide legal assistance and social service referrals.   The work is fast-paced and can be chaotic and involves a lot of human drama.

Students will be largely supervised by the Legal Help Center managing attorney or assistant attorney.  Paid office staff consists of two attorneys, 1 paralegal, and, currently, two part time work-study law students.  

Students will learn to read and interpret court files and records, develop client interview skills, and learn practical California civil procedure, as well as learning how a courthouse works.

The worksite is the newly opened Santucci Justice Center in Roseville, off Industrial Blvd, between the Sunset and Blue Oaks exits from Hwy 65.  This is a new, state of the art courthouse and  was the first building in a government/justice complex which is still under construction.

All students must be fingerprinted and pass a drug screening test prior to starting work.

The work to be performed is variable depending on the hours the students have available.

Self Help Center:  Monday-Fri 8 a.m. to noon and Tuesdays noon to 3 p.m.
The walk-in center is located in the filing lobby and customer service is technologically coordinated with the filing windows.  Clinic staff interview the litigants to determine the nature of the legal problem, explain law and process, assist with filling out court forms or make appointments for more intensive services, and refer litigants to private attorneys for legal advice and consultation as necessary.    

Intensive one-on-one services: by appointment

The Legal Help Center staff prepare documents for customers with complex legal needs, or who do not have the ability to prepare their own documents.

Leading and assisting in workshops:
The Legal Help Center provides services via workshop whenever practicable.  Currently there are two “Start your divorce” workshops, one of which is video and internet based; a motions and OSC’s workshop, a “Complete your divorce” workshop, and a proof of service workshop for guardianship cases.

Other tasks, generally performed in afternoons:  Preparation of Orders After Hearing memorializing court orders for the judge’s signature.  Creation of legal forms and instructions and copying forms packets.  Updating lawbooks and other resources.   
