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Pro Se Resource Links

Pro Se Programs/Models Using Partnerships & Technology:

a CourtMobile — Superior Court of California, County of Santa Clara

= Serves to outreach and provide legal information and resources to self-represented
litigants in Santa Clara County. It is a wheelchair accessible van that travels to
community locations throughout the county.

= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Pr0%20Se&level2=Projects&abstra
ctid=030172&Imageld=4

Centro de Recursos Legales — Superior Court of California, County of Fresno
= A Spanish legal resource center that provides legal information to Spanish speaking
self-represented litigants throughout Fresno County while addressing language barriers
that prevent the accessibility of justice.
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level 1=Pro%20Se&level2=Projects&abstra
ctid=030174&Imageld=4

Regional Self-Help Center — Superior Court of California, County of Butte
= (Collaborative effort between Butte, Glenn, and Tehama Counties to provide legal
information and court documents to self-represented litigants in all three counties.
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level 1=Pro%20Se&level2=Projects&abstra
ctid=030179&Imageld=4

Mobile Law Units — Georgia Legal Services Program, Atlanta Legal Aid Society
= (Collaborative project that seeks to make available legal services and information to
hard-to-reach clients in isolate low-income communities while empowering these
groups to address their own legal problems.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Pr0%20Se&level2=Projects&abstra
ctid=030052&Imageld=4

Online Domestic Violence Protection Project — Southern Minnesota Regional Legal Services
=  Web-based resource for DV victims where they can electronically access crucial
resources, develop safety plans, and file judicial orders through a centralized website.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Pr0%20Se&level2=Projects&abstra
ctid=030085&Imageld=4

Proyecto Ayuda Legal — Inland Counties Legal Services
= A partnership project that provides assistance in family law, landlord-tenant matters,
and in select guardianship cases to monolingual Spanish speakers.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Pr0%20Se&level2=Projects&abstra
ctid=030087&Imageld=4

Riverside County Family Law Access Partnership Project — Inland Counties Legal Services
= A partnership project that provides assistance in a full range of family law cases to
Spanish-speaking self-represented litigants.
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= http://www.Iri.Isc.gov/abstracts/abstract.asp?level I=Pro%20Se&level2=Projects&abstra
ctid=030086&Imageld=4

Pro Se Computer Workstations — Micronesian Legal Services
= Seeks to increase knowledge of legal rights and make users more comfortable with
technology by providing access to desktop and laptop computers for self-represented
litigants in offices of MLS — the first of its kind in Micronesia.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Pro%20Se&level2=Projects&abstra
ctid=030040&Imageld=4

3D Multimedia Project — Land of Lincoln Legal Assistance Foundation
= Enhances functionality of statewide websites by providing interactive audio and video
supported legal information to users.
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level 1=Pro%20Se&level2=Projects&abstra
ctid=030032&Imageld=4

Assisted Pro Se Website Project — Utah Legal Services
= Online resource that allows volunteer attorneys to assist self-represented litigants in no
fault divorce matters.
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level 1=Pro%20Se&level2=Projects&abstra
ctid=030029&Imageld=4

“Access to Justice” — NWLS Televised Productions, Northwestern Legal Services
= A half-hour television program produced and directed by NWLS that addresses a wide
range of legal issues faced by the client community such as family law, legal services,
and community outreach.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Pr0%20Se&level2=Projects&abstra
ctid=030002&Imageld=4

Know Your Rights Advisory Clinics — Queens Legal Services Corporation
= Provides training sessions that advise clients on basic rights and issues that arise in
court proceedings involving housing and child support.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Pr0%20Se&level2=Projects&abstra
ctid=030011&Imageld=4

Self-Help Legal Access Centers — Superior Court of California, Ventura County
= Provides legal and research assistance to litigants who cannot afford an attorney using
computer workstations, videos, and other proactive and innovative efforts.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level =Pro%20Se&level2=Projects&abstra
ctid=020113&Imageld=4

Pro Se Clinic — Neighborhood Legal Services Association
= NLSA staff members present a summary of custody law and procedure to advise clients
in Pennsylvania on how to proceed and file their cases to court.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Pr0%20Se&level2=Projects&abstra
ctid=020001&Imageld=4
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Pro Se Assistance Project — Nevada Legal Services
=  Two self-help centers in Nevada that provide assistance in the areas of housing and
family law. Clients are assisted in understanding and filling out forms filed in court.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Pr0%20Se&level2=Projects&abstra
ctid=020004&Imageld=4

Self-Service Legal Center — Indiana Supreme Court
= Online, statewide resource that provides legal information, court forms, and various
resources to self-represented litigants in Indiana.
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level 1=Pro%20Se&level2=Projects&abstra
ctid=020014&Imageld=4

Web-based Kiosk Initiative — DNA-Peoples Legal Services
= Computer kiosks installed throughout the Navajo and Hopi nations to provide access to
the Internet.
=  http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Pro%20Se&level2=Projects&abstra
ctid=020015&Imageld=4

Self-Help Legal Access Center — Neighborhood Legal Services
= Legal access centers throughout Los Angeles County that provide high-quality legal
support and information to self-represented litigants.
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level 1=Pro%20Se&level2=Projects&abstra
ctid=020079&Imageld=4

Website Outreach/Legal Self-Help Stations — Legal Aid Bureau
= Qutreach sites equipped with computer stations, legal self-help material, technical
support, and trained local staff to assist clients in accessing legal information.
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level 1=Pro%20Se&level2=Projects&abstra
ctid=020059&Imageld=4

I-CAN! Earned Income Tax Credit — Legal Aid Society of Orange County
= A simple way for low-income workers to file their taxes online and to claim their EITC
refund.
=  http://www.lri.Isc.gov/abstracts/abstract.asp?levell1=technology&level2=Self%20Help&
abstractid=020108&ImagelD=5

Interactive Community Assistance Network (I-CAN!) Project — Legal Aid of Orange County
= Kiosk and web-based program that provides legal assistance to pro se litigants in
preparing their cases for court.
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Selt%20Help&
abstractid=020009&ImagelD=5

Self-Help Offices — AARP Legal Counsel for the Elderly
= Offices that provide legal information and support for low-income older persons using a
website and volunteers to help them resolve their legal disputes and claim public
benefits.
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= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Sel{%20Help&
abstractid=020047 &ImagelD=5

Q Internet Access Project — lowa Legal Aid
= Aims to expand technology access and knowledge to low-income persons.
= http://www.lIri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Self%20Help&
abstractid=020096&ImagelD=5

More Web-based Projects:

0 Maryland Multilingual Gateway
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Web%20Proje
cts&abstractid=030197&ImagelD=5

0 Bilingual Statewide Website — Oregon Legal Services Community
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Web%20Proje
cts&abstractid=030092&ImagelD=5

Q Multilingual Website and Intake Hotline — Pine Tree Legal Assistance
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Web%20Proje
cts&abstractid=030077&ImagelD=5

Q Online Domestic Violence Protection Project — Southern Minnesota Regional Legal Services
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Web%20Proje
cts&abstractid=030085&ImagelD=5

Q Customized Census Data for Community Use — Greater Upstate Law Project
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Web%20Proje
cts&abstractid=020099&ImagelD=5

o LiveJustice — Legal Assistance Corporation of Central Massachusetts
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Web%20Proje
cts&abstractid=020088&ImagelD=5

Q Fair Hearing Bank — Greater Upstate Law Project
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Web%20Proje
cts&abstractid=020090&ImagelD=5

O Ohio Domestic Violence Resource Center — Ohio State Legal Services Association
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Web%20Proje
cts&abstractid=020013&ImagelD=5

o LawHelp Website — Legal Services for New York City
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Web%20Proje
cts&abstractid=020008&ImagelD=5
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Q Lay Legal Content on Georgia’s Statewide Website — Atlanta Legal Aid Society, Georgia LSP
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Web%20Proje
cts&abstractid=020038&ImagelD=5

a Statewide Websites — Legal Services Corporation
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Web%20Proje
cts&abstractid=020048&ImagelD=5

0 Changing the Face of Legal Practice: “Unbundled” Legal Services — Maryland Legal
Assistance Network
= http://www.lri.Isc.gov/abstracts/abstract.asp?levell =technology&level2=Web%20Proje
cts&abstractid=020074&Imagel D=5

Other Projects:

o Closing the Digital Divide — Neighborhood Legal Services Program
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level I=Technology&level2=Projects&abst
ractid=030103&ImagelD=5

Q Client Education Materials and Communications with Visually Impaired, Blind, and Low-
Literacy Clients — West Virginia Senior Legal Aid
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level I=Technology&level2=Projects&abst
ractid=030165&ImagelD=5
Q Client Education Materials for Blind or Visually Impaired Clients — Pine Tree Legal
Assistance
=  http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Technology&level2=Projects&abst
ractid=030133&ImagelD=5
a Work-Study Students as Technology or Support Staff — Indiana Legal Services

= http://www.Iri.Isc.gov/abstracts/abstract.asp?level I=Technology&level2=Projects&abst
ractid=030012&ImagelD=5

0 Email Listservs as Electronic Hallways — Legal Services of Northern California
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level =technology&level2=Projects&abstr
actid=020116&ImagelD=5

o LegalMeetings — Lone Star Legal Aid
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level | =technology&level2=Projects&abstr
actid=020107&ImagelD=5
0 Dynamic Client Information Services — Legal Aid Society of Hawaii
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level =technology&level2=Projects&abstr
actid=020109&ImagelD=5
a Videoconferencing Project — Legal Aid Society of Hawaii
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= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Projects&abstr
actid=020105&ImagelD=5

a Videoconferencing Project — Montana Legal Services Association
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level 1=technology&level2=Projects&abstr
actid=020040&ImagelD=5

Q The Virtual Office: Technology Enables the Practice Area Delivery System — Texas Rural
Legal Aid
= http://www.lIri.Isc.gov/abstracts/abstract.asp?level 1 =technology&level2=Projects&abstr
actid=020075&ImagelD=5

Pro Se Articles, Publications, Standards & Policy:

O Access Protocol — Judicial Council of California
= Access to Justice is the first of six priorities established by the Judicial Council.
= http://www.lIri.Isc.gov/abstracts/abstract.asp?level 1 =Pr0%20Se&level2=Policy&abstrac
tid=030137&Imageld=4

Q The Self-Help Friendly Court: Designed from the Ground Up to Work for People Without
Lawyers — Richard Zorza
= Explores ways to redesign courts to make them friendly to and meet the needs of self-
represented litigants.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Pro%20Se&level2=Articles%20an
d%20Publications&abstractid=030111&Imageld=4

Q Judicial Techniques for Cases Involving Self-Represented Litigants — Rebecca A. Albrecht,
Bonnie Rose Hough, and Richard Zorza
» Provides suggestions and guidelines on how to make court processes easier to
understand and more accessible to pro se litigants.
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level 1=Pro%20Se&level2=Articles%20an
d%?20Publications&abstractid=030074&Imageld=4

Q Self Represented Litigants and Court and Legal Services Responses to their Needs: What We
Know — John M. Greacen
= Compiles a number of pro se studies to evaluate how self-represented litigants have
impacted courts and legal services.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Pro%20Se&level2=Articles%20an
d%20Publications&abstractid=020045&Imageld=4

Q Access to Justice Technology Bill of Rights — Washington State
= Ensures that technological advancements serve to expand access to the justice system
rather than forming barriers that hinder access to low-income and underserved people.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Technology&level2=Standards&ab
stractid=020054&ImagelD=5
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http://www.lri.lsc.gov/abstracts/abstract.asp?level1=Pro%20Se&level2=Policy&abstractid=030137&ImageId=4
http://www.lri.lsc.gov/abstracts/abstract.asp?level1=Pro%20Se&level2=Policy&abstractid=030137&ImageId=4
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National Conference on Community Based Access to Justice
Volunteers, Partners, and Technology

a Uses of Technology in Centralized Telephone Intake and Delivery Systems — Legal Services
Corporation
= Looks at five programs in 1996 that utilize centralized telephone intake and delivery
systems while providing examples on how programs can apply technology.
=  http://www.lri.Isc.gov/abstracts/abstract.asp?level1=Technology&level2=Manuals&abst
ractid=020065&ImagelD=5

aQ Statewide Technology Planning in Legal Services: Turns Out It Is Rocket Science — National
Technology Assistance Project
* Provides practice guidance on how to implement and maintain a successful statewide
technology planning process.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level1=Technology&level2=Publications&
abstractid=040006&ImagelD=5

a Improving Legal Services to Rural and Regional Areas Using Technology — John Hodgins,
Legal Aid Queensland
= Explores how call centres (hotlines), information kiosks, websites, and
videoconferencing are enhancing the delivery of legal services to isolated areas in
Queensland, Australia.
= http://www.Iri.Isc.gov/abstracts/abstract.asp?level I=Technology&level2=Publications&
abstractid=020110&ImagelD=5

Q Egqual Justice and the Digital Revolution: Using Technology to Meet the Needs of Low-
Income People — Julia Gordon
= Describes how technology has improved program management and increased access to
legal assistance and information.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level1=Technology&level2=Publications&
abstractid=020094&ImagelD=5

0 Technology and Client Community Access to Legal Services: Suggestive Scenarios on
Community Legal Education, Intake, and Referral and Pro Se — Michael Genz
= Demonstrates how technology could enhance community access to legal services.
= http://www.lri.Isc.gov/abstracts/abstract.asp?level 1=Technology&level2=Publications&
abstractid=020024&ImagelD=5

Grants and Funding Sources:

a 10 Tips for Funding Technology - TechSoup
= http://www.techsoup.org/howto/articlepage.cfm?Articleld=538&cg=searchterms&sg={
unding%?20technology

a Technology Initiative Grant Program: How to apply, Milestone reporting, Conference
materials, Notices, and Reports
= http://www.Iri.Isc.gov/sitepages/tech/tech _tig.htm

a Technology Initiative Grant Program: Status Report (Evaluation)
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National Conference on Community Based Access to Justice
Volunteers, Partners, and Technology

= http://www.lri.Isc.gov/abstracts/030066/032403_TIGrprtf.pdf
= http://www.Iri.Isc.gov/sitepages/tech/tech_eval clientweb.htm

Other General Sites of Interest:

Q Access to Justice: Meeting the Needs of Self-Represented Litigants
= (Collaborative project between Chicago-Kent College of Law, Illinois Institute of
Technology, and the National Center for State Courts to bring together the most
advanced process design technologies to assist self-represented litigants.
= http://www.judgelink.org/a2j/index.cfm

a Legal Services Corporation Resource Library
= Online compilation of innovative practices provided by the legal services community
throughout the nation — provides excellent links to pro se and technology resources.
=  http://www.lri.Isc.gov/index.htm

0 Legal Services Technology Cabin
=  Website providing technology information for the poverty law community.
= http://www.lIstech.org/TIG

Q Maryland’s Peoples Law Library
* Online compendium of legal and self-help information on Maryland and federal law
affecting low and moderate income people.
= http://www.peoples-law.info/Home/PublicWeb

Q Pro Bono Net Self-Help Practitioners Resource Center
= Comprehensive online support for courts, community, and legal aid self-help providers
and practitioners.
= http://www.selfthelpsupport.org

Q Pro Se Forum — American Judicature Society
= Forum with resources and links on pro se issues.
= http://www.ajs.org/prose/home.asp

Q The Pro Se Law Center
= Online resource center for legal services providers focusing on pro se clients.
= http://www.pro-selaw.org/pro-selaw/index.asp

0 Pro Bono Net Self-Help Practitioners Resource Center
= Comprehensive online support for courts, community, and legal aid self-help providers
and practitioners.
= http://www.selfhelpsupport.org

Q Public Interest Clearinghouse & Legal Aid Association of California
= Public Interest Law resources, publications, training programs, and evaluation tools.
= http://www.pic.org/
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