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CCPOR Release 54 – Release Notes 
(December 2018) 

 

I. WHAT’S NEW IN THIS RELEASE 

1. Added confidentiality regarding the CLETS-001 (Confidential CLETS Information) form image and data fields. 
2. Additional method to handle the CARPOS Messages error ORI AGENCY INVALID FOR UPDATE 
3. Added logic for default Agency value when creating a new order via Cloning 
4. Added the administrative role to allow reversing Cancelled status of a record within CCPOR 
5. Added message on the Other Information tab clarifying function of the Notes field. 
6. Originating Agency Case Number added to the CARPOS Messages printout 
7. Added sorting logic for the Image Attachments section on the Core Information tab 
8. Added gun violence order types to the available search criteria on Search Orders screen, Order Type dropdown 
9. Corrected message formatting issue when cloning an order with an Additional Protected Person(s), that caused 

error (REL INVALID DATA) in some situations.  
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II. DETAILED INFORMATION ON RELEASE ITEMS 

1. ETMS00017644 – Adds masking of certain fields and the CLETS-001 form for Non-CLETS certified users. 
 
The CLETS-001 form and its information are confidential per California Rule of Court 1.51. This release item 
makes the form image and its data only visible to CLETS certified users in CCPOR.  
Non-CLETS certified users will not be able to view the scanned image of the CLETS-001 form and will not be 
able to view the Restrained Person DL#, DL state, SSN, Vehicle, scars/marks/tattoo info, Protected Person 
Race and date of birth fields. 
CLETS certified users’ access will remain unchanged. 
 
 
 
For example, for the record below, the CLETS certified user will see: 
 
Fig. 1 Core Information tab 

  
 
Important Note: Since a different level of document security applies to this form, the CLETS-001 form 
should always be scanned separately (as seen above) into CCPOR. It should not, for example, be scanned 
together as part of a temporary order. 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.courts.ca.gov/cms/rules/index.cfm?title=one&linkid=rule1_51
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Fig. 2 Restrained Person Information tab 
 

 
 
Fig. 3 Protected Person Information tab 
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A non-CLETS Certified user will see: 
 
Fig. 4 Core Information tab 

 
Fig. 5 Restrained Person Information tab 
 

 
Fig. 6 Protected Person Information tab  
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2. ETMS00017759 Creates an additional option for handling Invalid Agency CARPOS Message error 

 
The CARPOS Message error "ORI AGENCY INVALID FOR UPDATE" is received when service information is 
entered in CCPOR and submitted to CARPOS, but service information has already been entered into CARPOS 
outside of CCPOR by a different agency. As with any error, it must be addressed otherwise all subsequent 
modifications to the order will result in the same error message and CARPOS will not be updated. 
Currently this issue is addressed either by temporarily doing an order type change to clear the service 
information in CARPOS or by doing a Cancel and Clone of the affected order. 
This release item introduces an additional option to address the error. A checkbox is now available on the 
Proof of Service tab that, if checked, will prevent the service information from being sent from CCPOR to 
CARPOS. 
 
 
Important note: As long as the checkbox is checked service information from the Proof of Service tab will 
not be transmitted to CARPOS. 
 
 
The following scenario depicted by Fig. 7 – 14 outlines how this checkbox can be used.  
 
Sample Scenario:  

• An order with Court Case Number JAORI2018B020 has been successfully created through CCPOR 
and transmitted to CARPOS.  

• The order is served by an agency different from the one that created the order and the service is 
entered into CARPOS (not through CCPOR). This updates CARPOS but not CCPOR. 

• A copy of the Proof of service is received by the court/agency that originally entered the order 
through CCPOR.  

• Since the service information is blank in CCPOR, a user from the originating agency proceeds to 
enter the service information into CCPOR.  

• Because the service information has been entered into CARPOS by a different agency, the error 
message “ORI AGENCY INVALID FOR UPDATE” is returned from CARPOS.  
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Fig. 7 The user needing to enter service information searches for a case and clicks the Modify link under 
Actions column in Search Results. 

 
 
Fig. 8-9 The user navigates to the Proof of Service tab and enters the service information and clicks the 
Submit Order button. A message indicating the save was successful in CCPOR and directing the user to verify 
the CARPOS Message is received. 
 
Fig. 8 Blank Proof of Service tab 
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Fig. 9 User fills out service information and clicks Submit Order button 
 

 
 
 
 
Fig. 10-11 User navigates to CARPOS Messages and sees an Error message has been received. User clicks the 
ERROR link and views the message indicating ORI AGENCY INVALID FOR UPDATE. 
This error indicates that service has already been entered into CARPOS by a different agency (ORI). 
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Fig. 12 To address the error, the user searches for the order on the Search Orders screen and clicks the 
Modify link from Search Results. On the Proof of Service tab, the previously entered data is still there. If the 
user were to make other modifications to the order, then the same error would continue to be received 
because that service data would continue to be sent. This release item adds a checkbox on the Proof of 
Service tab that, if checked, will suppress the sending of the proof of service data to CARPOS. In the image 
below the user checks the check box and clicks the Submit Order button to submit.  
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Fig. 13-14 The user can then make other modifications to the order and receive successful confirmation 
from CARPOS. 
Fig. 13 User modifies the Miscellaneous Order field and clicks the Submit Order button 
 

 
 
Fig. 14 User receives successful CARPOS Message 
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3. ETMS00017811 Defaulting of Agency value when cloning an order 
 
An order can only be modified (with the exception of service) by a user belonging to the same ORI as the 
order. 
Previously, when an order was cloned, the Agency (ORI) value on the new order would be set to the value 
that existed on the order being cloned. If that value was different that the ORI assigned to the user, that 
would result in a situation where the user would be unable to modify an order they had created via cloning. 
 
After this enhancement, when cloning an order in CCPOR, the Agency value (ORI) on the new order will now 
default to the ORI assigned to the user even if the order being cloned is from a different ORI within the same 
County. 
 
Figs. 15 – 18 below illustrate the change. 
 
Fig. 15 Cancelled order exists with an Agency (ORI) value of CA033013J 
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Fig.16 From Search Orders screen, a user set up with ORI of CA033033J clicks the Clone link for the same 
case as above. 
 

 
 
Fig. 17 Before the enhancement, the new case would set the Agency value (CA033013J) to that of the 
cancelled order. 
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Fig. 18 After the enhancement, Agency value now defaults to the user’s ORI (CA033033J) so that the user 
will be able to modify it as needed in the future. 
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4. ETMS00017809 Ability to revert Canceled status in CCPOR 

 
The item creates an administrative role that allows a user to un-cancel an order in CCPOR. The use case for 
this is when a user Cancels an order in CCPOR but receives an ERROR in CARPOS Messages meaning that the 
Cancel did not go through into CARPOS. If the Error is something that can be fixed, then the user can “un-
cancel” the order in CCPOR, correct the issue and then attempt to cancel again. 
 
Notes:  

• This is a role-based function. If you would like to have this right added to someone at your agency, 
please contact jccCCPORsupport@jud.ca.gov  

• This feature should only be used when the Cancel transaction resulted in an error that is 
correctable.  

 
Fig. 19 An Authorized user will see a link to Reverse Cancel on the Search Orders screen for orders in a 
Cancelled status  
 

 
 
This option would only be appropriate if the error received when cancelling the transaction is something 
that the user can address. For example: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:jccCCPORsupport@jud.ca.gov
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Fig. 20 The error below received when attempting to Cancel the order is indicating that the File Control 
Number (FCN) is inactive in CARPOS. Since this is not something the user can change in CCPOR, this would 
NOT be a valid situation to reverse the Cancelled status. 
 

 
 
Fig. 21 The error below is indicating that the Date of Cancellation (DOC) is invalid because it is greater than 
the current system date. This would be a valid situation to reverse the Cancelled status, correct the Cancel 
Date and retry the Cancel transaction in CCPOR. 
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Fig. 22 The error below is indicating that the restrained person’s name (NAM) from CCPOR does not match 
the restrained person’s name in CARPOS so the Cancel transaction failed. This would be a valid situation to 
reverse the Cancelled status, change the name in CCPOR to match CARPOS and then retry the Cancel 
transaction in CCPOR. 
 

 
 
Fig. 23 The error below is indicating that the CARPOS database is experiencing an issue. This would be a 
valid situation to reverse the Cancelled status and try to Cancel again in a few minutes. 
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5. ETMS00017815 Add notice to Other Information tab 

 
The Other Information tab in CCPOR contains a Notes text field. The data entered into this field does not get 
transmitted to CARPOS. 
This item adds notice to the Other Information tab indicating that text entered in that field is not submitted 
to CARPOS. 
 
Fig. 22 Prior to enhancement 

 
 
Fig. 23 Post-enhancement 
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6. ETMS00017807 Add Originating Agency Case Number to header of printed CARPOS message 

 
When printing out a CARPOS Message, the Originating Agency Case Number (OCA) now appears on the 
printout 
 
Fig. 24 CARPOS Message printout 
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7. ETMS00017847 Add sorting for Image Attachments section of the Core Information tab 
Scanned documents on the Core Information tab are now sorted by Date Attached with the most recent 
documents on top.  
 
Fig. 25 Prior to enhancement image attachments were not sorted 

 
 
Fig. 26 This enhancement adds descending sorting by the Date Attached  
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8. ETMS00017814 Include gun violence order types in the Order Type dropdown for the Search Orders screen 
On the Search Orders screen, the Order Type dropdown now includes the Gun Violence Order Types EGV, 
TGV and OGV as available search criteria.  
 
Fig. 27 
Prior to Enhancement                         | After Enhancement 
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9. ETMS00017703 When CLONING an order with Additional Protected Person(s), the request message sent to 
DOJ CARPOS was not formatted correctly in some situations 
 
Prior to this release, when cloning an order that included an Additional Protected Person with the optional 
field of Relationship left blank, the formatting of data sent to CARPOS could result in an error (REL INVALID 
DATA) in CARPOS Messages.  
 
This release item corrects the formatting issue so that the transaction can go through to CARPOS without 
error. 
 
Before The Change: 
 
Fig.27 When cloning an order with at least one Additional Protected Person(s) with no value selected for 
“Relationship” field: 
 

  
 

 
 
 
Fig. 28 The user would receive CARPOS error message: 

 
 
After The Change:  
 
Fig. 29 There will be no CARPOS error message if no value was selected for “Relationship” field: 
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III. QUESTIONS/INFORMATION ON THIS RELEASE 

Some of these enhancements have been implemented based on user requests. Your thoughts and feedback on the 
enhancements are always welcome. Please feel free to contact JCC CCPOR Support via email: 
jccCCPORsupport@jud.ca.gov if you have any questions or feedback. Thank you.  

mailto:jccCCPORsupport@jud.ca.gov

