CCPOR Release 54 — Release Notes

(December 2018)

I. WHAT’S NEW IN THIS RELEASE

Added confidentiality regarding the CLETS-001 (Confidential CLETS Information) form image and data fields.
Additional method to handle the CARPOS Messages error ORI AGENCY INVALID FOR UPDATE

Added logic for default Agency value when creating a new order via Cloning

Added the administrative role to allow reversing Cancelled status of a record within CCPOR

Added message on the Other Information tab clarifying function of the Notes field.

Originating Agency Case Number added to the CARPOS Messages printout

Added sorting logic for the Image Attachments section on the Core Information tab

Added gun violence order types to the available search criteria on Search Orders screen, Order Type dropdown
Corrected message formatting issue when cloning an order with an Additional Protected Person(s), that caused
error (REL INVALID DATA) in some situations.
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Il. DETAILED INFORMATION ON RELEASE ITEMS

1.

ETMS00017644 — Adds masking of certain fields and the CLETS-001 form for Non-CLETS certified users.

The CLETS-001 form and its information are confidential per California Rule of Court 1.51. This release item

makes the form image and its data only visible to CLETS certified users in CCPOR.
Non-CLETS certified users will not be able to view the scanned image of the CLETS-001 form and will not be
able to view the Restrained Person DL#, DL state, SSN, Vehicle, scars/marks/tattoo info, Protected Person

Race and date of birth fields.
CLETS certified users’ access will remain unchanged.

For example, for the record below, the CLETS certified user will see:

Fig. 1 Core Information tab

View Protective Order

Core Information Order Details Restrained Person Information Protected Person Information Proof of Service Other Information

Case Information

Order Form DV-110 TRO
Case Number JACRI201880011

FCN
Order Type TRO

Restrained Person Information
Last Name SENN
Sex M - Male

Date of Birth 03/11/1285 - OR -

Year of Birth
(mm/gd/yyyy) §

Grnvd
Protected Person Information
Last Name NAMMIN

Sex F - Female

Date of Birth 04/22/1936

Court ID 43100
Issue Date 10/10/2018

Agency CAD430000-Santa Clara County

First Name LEE
Suffix

First Name FRANCINE
Suffix

Order Status ACTIVE

11/30/2018
Expire Date
never expires

Do not submit to DOJ

Middle Name N M P

Middle Name NM

Image Attachments
Form Date Attached Document Name Description
DV-110 11/26/2018 DV-110 TRO.pdf DV TRO
CLETS-001 10/16/2018 EPQ_15-00713828.pdf

Important Note: Since a different level of document security applies to this form, the CLETS-001 form
should always be scanned separately (as seen above) into CCPOR. It should not, for example, be scanned

together as part of a temporary order.
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http://www.courts.ca.gov/cms/rules/index.cfm?title=one&linkid=rule1_51

Fig. 2 Restrained Person Information tab

View Protective Order

Core Information Order Details Restrained Person Information

Basic Information
Last Name SENN

Protected Person Information

First Name LEE

Proof of Service Other Information

Middle Name N M P

Sex M - Male Suffix
Date of Birth Year of Birth -
T oy 03/11/1285 -OR - YE8TS State of Birth
Known Aliases
[ Last Name First Middle [ Suffixx
Address
Street
City State Zip
Physical Features
Race X - Unknown Hair Color BLN - Blonde Eye Color BRO - Brown
Height Weight
(507 for 5'07) 902 TIb) 120
Skin Color FAR - Fair
Other Physical Features
‘ Type | ‘ ‘
‘ TAT L HND [ \ |
Basic Identification
SSN - N
(123456789) 458125844 Fingerprint FBI ID
Driver's License \ . cq.o State of Issue CA - California Expire Date 03/11/2020
Number
CIT Number
Other Identification
‘ Type | Humber Description Issue Date Expire Date

Caution and Medical Conditions

00 - Armed and Dangerous
01 - Other

05 - Violent Tendencies

10 - Martial Arts Expert

15 - Explosives Expertise
20 - Known to Abuse Drugs

Vehicle Information
Make FORD
Color BLK
VIN 1FTIW36F2TEAYO025
License Plate 2JKL599

25 - Escape Risk

30 - Sexually Violent Predator-Contact ORI
40 - International Flight Risk

50 - Heart Condition

55 - Alcoholic

&0 - Allergies

Model TEM
Style CP
Statc of Issuc CA  California
Plate Type ZZ

65 - Epilepsy

70 - Suicidal

80 - Medication Required
85 - Hemophiliac

90 - Diabetic

Year 1588

Plate Year 2013

Fig. 3 Protected Person Information tab

View Protective Order

Core Information Order Details Restrained Person Information Protected Person Information Proof of Service Other Information
Basic Information
Last Name NAMMIN First Name FRANCINE Mid
Sex F - Female Suffix
Date of Birth 04/22/1986 Race X - Unknown
Additional Protected Person(s)
APN Name DOB Sex Race Relation
1 APPLNFIVE, APPFNFIVE M W

3|Page




A non-CLETS Certified user will see:

Fig. 4 Core Information tab

View Protective Order

Case Information
Order Form DV-110 TRO

Case Number JACRIZ01880011

Restrained Person Information
Last Name SENN
Sex M - Male

Date of Birth Year of Birth
ety D3/11/1885 - OR - YERTS
Protected Person Information
Last Name NAMMIN
Sex F - Female

Core Information Order Details Restrained Person Information

Protected Person Information Proof of Service Other Information

Court ID 43100
Issue Date 10/10/2018

Agency CAQ0430000-Santa Clara County

First Name LEE
Suffix

First Name FRANCINE
Suffix

Order Status ACTIVE

11/30/2018
Expire Date .
never sxpires

Do not submic to DO

Middle Name N M P

Middle Name NM

Physical Features
Race X - Unknown

Hair Color BLN - Blonde

Image Attachments
[ Form [ Date Attached [ Document Name [ Description
[ DV-110 [ 11/26/2018 [ DV-110 TRO.pdf [ DV TRO
Fig. 5 Restrained Person Information tab
View Protective Order
Core Information Order Details Restrained Person Information Protected Person Information Proof of Service Other Information
Basic Information
Last Name SENN First Name LEE Middle Name N M P
Sex M - Male Suffix
Date of Birth Year of Birth "
(mm/ddiyyyy) 03/11/1985 - OR - Gvvy) State of Birth
Known Aliases
[ Last Hame First [ Suffix
Address
Street
City State Zip

Eye Color BRO - Brown

Height Weight
(507 far 5'07) 209 Tlby 120
skin Color FAR - Fair
Basic Identification
Fingerprint FBI ID
Other Identification
| Type | Humber Description Issue Date Expire Date

‘Caution and Medical Conditions

00 - Armed and Dangerous
01 - Other

05 - Violent Tendencies

10 - Martial Arts Expert

15 - Explosives Expertise
20 - Known to Abuse Drugs

25 - Escape Risk

30 - Sexually Violent Predator-Contact ORI
40 - International Flight Risk

50 - Heart Condition

55 - Alcoholic

60 - Allergies

65 - Epilepsy

70 - Suicidal

80 - Medication Required
85 - Hemophiliac

90 - Diabetic

Fig. 6 Protected Person Information tab

View Protective Order

Core Information Order Details

Restrained Person Information

Protected Person Information

Proof of Service Other Information

Basic Information
Last Name NAMMIN First Name FRANCINE Middle Name NM
Sex F - Female Suffix
Additional Protected Person(s)
[ aen | Name [ poB | Sex | Race Relationship [ Household
[ 1 [ APPLNFIVE, APPFNFIVE [ [ M [ W [ N
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ETMS00017759 Creates an additional option for handling Invalid Agency CARPOS Message error

The CARPOS Message error "ORI AGENCY INVALID FOR UPDATE" is received when service information is
entered in CCPOR and submitted to CARPQOS, but service information has already been entered into CARPOS
outside of CCPOR by a different agency. As with any error, it must be addressed otherwise all subsequent
modifications to the order will result in the same error message and CARPOS will not be updated.
Currently this issue is addressed either by temporarily doing an order type change to clear the service
information in CARPOS or by doing a Cancel and Clone of the affected order.

This release item introduces an additional option to address the error. A checkbox is now available on the
Proof of Service tab that, if checked, will prevent the service information from being sent from CCPOR to
CARPOS.

Important note: As long as the checkbox is checked service information from the Proof of Service tab will
not be transmitted to CARPOS.

The following scenario depicted by Fig. 7 — 14 outlines how this checkbox can be used.

Sample Scenario:

An order with Court Case Number JAORI2018B020 has been successfully created through CCPOR
and transmitted to CARPOS.

The order is served by an agency different from the one that created the order and the service is
entered into CARPOS (not through CCPOR). This updates CARPOS but not CCPOR.

A copy of the Proof of service is received by the court/agency that originally entered the order
through CCPOR.

Since the service information is blank in CCPOR, a user from the originating agency proceeds to
enter the service information into CCPOR.

Because the service information has been entered into CARPOS by a different agency, the error
message “ORI AGENCY INVALID FOR UPDATE” is returned from CARPOS.
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Fig. 7 The user needing to enter service information searches for a case and clicks the Modify link under
Actions column in Search Results.

Search Orders

Case Information

o stz V] e [Aacme ]
lssue Date EXDIFE Date
Case Number bz 0002 e Dote 0 e Dete 0]
. Issuing Issuing
Tesuing State [ - 0] UG [ R —
Visible Only
Fen[ Agency [-any - ]
Order Type
oyt I N e oo | NN
{ccpor user id) (mm/dd/yyyy)
Last Edited Last Edited
S P —
(cepor user id) (mm/dd/yyyy)

Restrained Person or GVRO Respondent Information

Date of

tasthame[ ]  FestName[ 00 | prth [ ]
(mm/dd/yyyy}
Driver's
el 1 cense[ |
(123456789) Number
Protected Person or GVRO Petitioner Information
Date of
tastwame | FirstName[ | Birth [—
(mm/dd/yyyy.

Search Results

R Restrained/

Case - Form Issue County Restrained/ Respondent Prn_h?ctedf Status Sealed? Actions

Number Date Respondent DOB Petitioner

JAORIZ0O18B00Z0 GW-130 10/10/2018 Santa LANDAH, PAUL  07/04/1988 KEEGAN, GREG Active N Modify

Clara NMM

Cancel
Delete
Add Image

Fig. 8-9 The user navigates to the Proof of Service tab and enters the service information and clicks the

Submit Order button. A message indicating the save was successful in CCPOR and directing the user to verify
the CARPOS Message is received.

Fig. 8 Blank Proof of Service tab
Modify Protective Order

Core Information | Order Details | GVRO Respondent Information | GVRO Petitioner Information | Proof of Service | Other Information

Service Person

Last Name| | First Name| | Agent ID l:l
Private
personz _ Yes ®no Agency Name | |
Issue Date 10/10/2018 Present " no

Service Information

Serve Date l:ltﬁ Serve Time Agency Case
Tddf 1

(mm/dd/yyyy) (24hh:mm) Number

Notes

Delete Proof of Service/Clear All

(Important Note: Please submit service deletion or update as a separate transaction without including changes on other data fields.)
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Fig. 9 User fills out service information and clicks Submit Order button

Modify Protective Order

Service Person

Core Information | Order Details | GVRO Respondent Information | GVRO Petitioner Information | Proof of Service | Other Information
Last Name |Server

| First Name |Joe | Agent ID l:l
Private
Person? OYeg, @ Mo Agency Name |CAPD |
Present in
Issue Date 10/10/2018 Court N°
Service Information
Serve Date Serve Time [ Agency Case
{mm/dd/yyyy) 10/11/2018 |22 (24hh:mm) 13:00 Number
Service Notes
Notes

13 characters

Dielete Proof of Service/Clear All
(Important Note: Please submit service deletion or update as a separate transaction without including changes on other data fields.)

D Do not submit service to DOJ, save service in CCPOR anly.
[Mote: If "E 140 ORI AGENCY INVALID FOR UPDATE" error is received, select not to submit senvice te DOJ may avoid the erron)

Submit Order

Fig. 10-11 User navigates to CARPOS Messages and sees an Error message has been received. User clicks the
ERROR link and views the message indicating ORI AGENCY INVALID FOR UPDATE.

CARPOS Messages

Case Information

This error indicates that service has already been entered into CARPOS by a different agency (ORI).

Order Form

CaseNumber | ]

_ Mozilla = »
Issue Date - View Message
(mm/dd/yyyy)
Fon[ ]
Order Type [-Any - |

Message
Agency | CA0430000-3an
Types AL

w

Type ERROR
Unread Only
Restrained Person or GVRO Respondent Information

tasthame[ ]

First Name
Protected Person or GVRO Petitioner Information

ORI AGEMCY INVALID FOR UPDATE
Message
‘ [
1
\
!
||I
\
Search Results |
'|\
R R Restrained / 1 -
Case Form Issue Expire Restrained/ Respondent Status Request + Message View
Mumber Date Date Respondent ate Date
DoB _h_
JAORIZ018B0020 GWV-130 10/10/2018 10/10/2019 LANDAH, PAUL 07/04/1988 Active 2018-10-24 ERROR
13:28:11.842
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Fig. 12 To address the error, the user searches for the order on the Search Orders screen and clicks the
Modify link from Search Results. On the Proof of Service tab, the previously entered data is still there. If the
user were to make other modifications to the order, then the same error would continue to be received
because that service data would continue to be sent. This release item adds a checkbox on the Proof of
Service tab that, if checked, will suppress the sending of the proof of service data to CARPOS. In the image
below the user checks the check box and clicks the Submit Order button to submit.

Modify Protective Order

Core Information ‘Order Details GVRO Respondent Information GVRO Petitioner Information Proof of Service Other Information

Service Person

Last Name [SERVER First Name [10E | Agent1D[ |
prvate O ves @ no Agency Name [CAPD | Agency ID CA0430000
Issue Date 10/10/2018 Presg‘)tuir’; No
Service Information
Fen s Ser s o Mgy
SERVICE NOTES
Notes

13 characters

Delete Proof of Service/Clear All

(Important Note: Please submit service deletion or update as a separate transaction without including changes on other data fields.)

Do not submit service te DOJ, save service in CCPOR only.
[Mote: If "E 140 ORI AGENCY INVALID FOR UPDATE" error is received, select not to submit service to DOJ may avoid the erron)

Submit Order
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Fig. 13-14 The user can then make other modifications to the order and receive successful confirmation

from CARPOS.
Fig. 13 User modifies the Miscellaneous Order field and clicks the Submit Order button

Modify Protective Order

Core Information I Order Details | GVRO Respondent Information GVRO Petitioner Information Proof of Service | Other Information |

Case Information

Order Form GV-130 OGV Court ID 43100 Order Status ACTIVE
Issue
i 10/10/2019 :‘ﬁ
Case Number [JACRIZ01880020 ( Date [10/10/2018 Bz E[fnl::r:'rd?:l Date [10/10/2015 |
Tvr:;.-v\ M ' O never Expires
! )

Present in . -
Court L® o Sealed Confidential

- . A Issuing N I i :
Issuing State Ca - California Tribe [ Choose: ] Territory LC00sE: v
Originating
Agency Case [JAORIZ013B0020 Created by JAMBRIZ on 10/15/2018 11:10
Number
Last Edited by JAMBRIZ on 10/24/2018 13:28
Order Conditions
Other Orders
Miscellaneous Orders
Sample miscellaneous orders
Miscellaneous
Orders
27 characters
Submit Order
Fig. 14 User receives successful CARPOS Message
— O X
CARPOS Messages &
order F County Code [- Ay - Ay
raer Form =AW "Iguwe A — View Message
Case [mm/cdlryyy) :'E Message
FeN ] Agency | CAD430000-5anta Clar| Type RESPONSE_RECEIVED
Order Type ~
Types ALL v Unread Only
Restrained Person or GVRO Respondent Information |
Last Name I:l First Name Message

Protected Person or GVRO Petitioner Information | 5
MIS/SAMPLE MISCELLANEQUS ORDERS

v
Last Namel:l First Name £

£ ENDOF CARPOS MFESAGE *

Search Results
i
R R Restrained/ N
Case Issue Expire Restrained/ Request View
Number Form  hite Date Respondent “Dg';"“"de"t Status e v Message Date
|
JAORIZ018B0020 GV-130 10/10/2018 10/10/2019 LANDAH, PAUL  07/04/1988 Active  2018-10-24 | RESPONSE RECEIVED
NMN 13:40:56.232
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ETMS00017811 Defaulting of Agency value when cloning an order

An order can only be modified (with the exception of service) by a user belonging to the same ORI as the
order.

Previously, when an order was cloned, the Agency (ORI) value on the new order would be set to the value
that existed on the order being cloned. If that value was different that the ORI assigned to the user, that
would result in a situation where the user would be unable to modify an order they had created via cloning.

After this enhancement, when cloning an order in CCPOR, the Agency value (ORI) on the new order will now
default to the ORI assigned to the user even if the order being cloned is from a different ORI within the same
County.

Figs. 15 — 18 below illustrate the change.

Fig. 15 Cancelled order exists with an Agency (ORI) value of CA033013J

View Protective Order
Core Information Order Details Restrained Person Information Protected Person Information Proof of Service Other Information
Case Information
Order Form DV-110 TRO Court ID 33100 Order Status CANCELLED
11/14/2018
Case Number JATEST201833001 Issue Date 10/15/2018 Expire Date )
nNever expires
Agency CA033013]-Riverside County Court
Order Type TRO Do not submit te DOJ
Restrained Person Information
Last Name REYNOLDS First Name THOMAS Middle Name
Sex M - Male Suffix
Date of Birth Year of Birth
(mm/dd/yyyy) 01/03/1960 -OR - ("
Protected Person Information
Last Name REYNOLDS First Name ALICIA Middle Name
Sex F - Female Suffix
Date of Birth
Image Attachments
Form | Date Attached Document Name Description
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Fig.16 From Search Orders screen, a user set up with ORI of CA033033J clicks the Clone link for the same

case as above.

Search Orders

Case Information

CoCaay [zaRwers ater - 7]
Issue Date = Expire Date =
Case Number |JATEST201833001 {mm/defyyyy) = {mm/2d/yyyy) =
I i I i
I State |- Any - e Tribe | - Any - e | Territo - Any - e
Visible Only
Fen[ ] Agency [-Any - V]
Order Type
il (I— | W—
(ccpor userid) [mm/dd/yyyy)
Last Edited Last Edited
ey ] on[ Jd
(ccpor userid) [mm/dd/yyyy)
Restrained Person or GVRO Respondent Information
Date of
tastName[ |  FirstName[ ] Birth [ [
[mm/dd/yyyy)
Driver's
4 | I Lcense[ |
(123456783) Number
Protected Person or GVRO Petitioner Information
Date of
tasthame[ ] mwstname[ | e —
[mm/ddyyyy)
Search Results
- Restrained/
Case Number « Form Issue County Restrained/ Respondent Pm.t'?CtEd"{ Status Sealed? Actions
Date Respondent DOB Petitioner
JATEST201833001 DW-110 10/15/2018 Riverside REYNOLDS, 01/03/1960 REYNOLDS, Cancelled N Clone
THOMAS ALICIA

Fig. 17 Before the enhancement, the new case would set the Agency value (CA033013J) to that of the

cancelled order.

Add New Protective Order

Core Information | Order Details | Restrained Person Information | Protected Person Information

Proof of Service | Other Information |

Case Information

Case Number [JATEST201833001

Court ID
—

Issue Date

Image Attachments

Order Status

Expire Date I:liﬁ?j

(mm/dd/vyyy) (mm/ddivryy) [ paver expires
Agency | CAD33013)-Riverside County Court ¥
CAD33013}-Riverside County Court Do not submit to DOJ
Restrained Person Information
Last Name First Name Middle Name
Sex Suffix
Da‘:rf:ﬂ'\fm [01/03/1960 [ - or - | | tf:v') of Birth
Protected Person Information
Last Name First Name Middle Name
Sex Suffix
Rt vk =

| Delete | Form | Date Attached | t Name

| Description |

Submit Order
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Fig. 18 After the enhancement, Agency value now defaults to the user’s ORI (CA033033)J) so that the user
will be able to modify it as needed in the future.

Add New Protective Order

Core Information Order Details

Case Information

Case
Number

[1aTEST201833001 |

Restrained Person Information

Last Name REYNOLDS |

Sex

Date of Birth
(mm/dd/yyyy) lo1/03/1360

Protected Person Information

Last Name REYNOLDS |

Sex
Date of Birth
iy

Image Attachments

Restrained Person Information

Court ID | 33100 |+
Issue Date
{mm/dd/yyyy) l:lEi

Protected Person Information

Proof of Service Other Information

Order Status

Expire Date l:lﬁ1

{mm,/dd/ ) .
(mm/dd/vwyy) [ ever expires

Agency | CADN33033]-Riverside County Court

Do not submit to DOJ

First Name [THOMAS

| Middle Name

Suffix |

|J 'DR'l:lmomeh

First Name [ALICIA

Middle Name

Suffix |

Delete | Form

Date Attached

Document Name Description |

Add Attachment

Save as Draft | | Cancel | Submit Order
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ETMS00017809 Ability to revert Canceled status in CCPOR

The item creates an administrative role that allows a user to un-cancel an order in CCPOR. The use case for
this is when a user Cancels an order in CCPOR but receives an ERROR in CARPOS Messages meaning that the
Cancel did not go through into CARPOS. If the Error is something that can be fixed, then the user can “un-
cancel” the order in CCPOR, correct the issue and then attempt to cancel again.

Notes:

e This is a role-based function. If you would like to have this right added to someone at your agency,
please contact jccCCPORsupport@jud.ca.gov

e This feature should only be used when the Cancel transaction resulted in an error that is
correctable.

Fig. 19 An Authorized user will see a link to Reverse Cancel on the Search Orders screen for orders in a
Cancelled status

[mm/ad/yyyy]

Driver's
License
Number

SSN |
(123456789)

Are you sure you want to reverse the Cancel?
Protected Person or GVRO Petitioner Information

Last Name| | First Name |: I:lj
Cancel
¥, Search CCPOR
Search Results \\\
— AN
:Tlsr':ber +« Form Il]f;::e County :::::Jr:ril:l::{ EE%:;:::I:;‘;H{ 5:::;?5:;‘( Status “Sealed? Actions
13CHO21 CH-110 10/15/2018 Santa ROWE, JOAN 07/17/1972 ANDREWS, Cancelled N Clone
Clara DONALD

Reverse Cancel

Add Image

This option would only be appropriate if the error received when cancelling the transaction is something
that the user can address. For example:
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Fig. 20 The error below received when attempting to Cancel the order is indicating that the File Control
Number (FCN) is inactive in CARPOS. Since this is not something the user can change in CCPOR, this would

NOT be a valid situation to reverse the Cancelled status.

View Message

Message
Type ERROR

FCN INACTIVE,
Message

Fig. 21 The error below is indicating that the Date of Cancellation (DOC) is invalid because it is greater than
the current system date. This would be a valid situation to reverse the Cancelled status, correct the Cancel

Date and retry the Cancel transaction in CCPOR.

View Message

Message
Type ERROR

DOC GREATER THAN CURRENT DATE
Message
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Fig. 22 The error below is indicating that the restrained person’s name (NAM) from CCPOR does not match
the restrained person’s name in CARPOS so the Cancel transaction failed. This would be a valid situation to
reverse the Cancelled status, change the name in CCPOR to match CARPOS and then retry the Cancel

transaction in CCPOR.

View Message

Message
Type ERROR

NAM INVALID DATA
Message

Fig. 23 The error below is indicating that the CARPOS database is experiencing an issue. This would be a
valid situation to reverse the Cancelled status and try to Cancel again in a few minutes.

View Message

Message
Type ERROR

DATA BASE QUEUE CVERFLOW, MESSAGE
MEEEQE RETURNED
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ETMS00017815 Add notice to Other Information tab

The Other Information tab in CCPOR contains a Notes text field. The data entered into this field does not get

transmitted to CARPOS.
This item adds notice to the Other Information tab indicating that text entered in that field is not submitted

to CARPOS.

Fig. 22 Prior to enhancement

Modify Protective Order

Core Information | Order Details | Restrained Person Information | Protected Person Information | Proof of Service || Other Information

Order Notes

Notes

Submit Order

Fig. 23 Post-enhancement

Modify Protective Order

Core Information | Order Details | Restrained Person Information Protected Person Information Proof of Service I Other Information

Order Notes

Notes

(Important Note: Text entered into "Motes" field above is not transmitted to DO CARPOS. If the information needs to be transmitted to CARPOS,
please enter it in "Other Orders" or "Miscellaneous Orders" fields on "Order Details" tab.)

Submit Order
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ETMS00017807 Add Originating Agency Case Number to header of printed CARPOS message

When printing out a CARPOS Message, the Originating Agency Case Number (OCA) now appears on the
printout

Fig. 24 CARPOS Message printout

View Message
Message
Type RESPONSE_RECEIVED
Message
””””” EMD OF CARPOS MESSAGE Fsessrsres
hi

CARPOS Message
Case Number: 18DV0016
Onginating Agency Case Number: 18DV0016
Form Type: DV-130
Festrained Person:
Protected Person:
Order Submitted To DOT By: Juan Ambriz
CARPOS Message Text:
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ETMS00017847 Add sorting for Image Attachments section of the Core Information tab
Scanned documents on the Core Information tab are now sorted by Date Attached with the most recent
documents on top.

Fig. 25 Prior to enhancement image attachments were not sorted

View Protective Order

Core Information Order Details Restrained Person Information Protected Person Information Proof of Service Other Information

Case Information
Order Form DV-710 OAH Court ID 43100 Order Status
10/02/2017
Case Number 101CP0D Issue Date 10/02/2012 Expire Date .
never expires
FCN Agency
Order Type OAH Do not submit te DOD

Restrained Person Information

Last Name First Name Middle Name
Sex Suffix
Date of Birth -OR- Year of Birth
{mmy/ddvyyy) W
Protected Person Information
Last Name First Name Middle Name
Sex Suffix
Date of Birth
Image Attachments
Form Date Attached Document Name Description
DV-730 10/02/2012 DV730 20121002145311.pdf FROM QUICK ATTACH
Dv-710 09/12/2012 DW710 20120911162735.pdf CORRECTED
DV-250 10/06/2012 DV250 20121005152551.pdf FROM QUICK ATTACH
Dv-200 09/22/2012 DW200 20120921164009.pdf FROM QUICK ATTACH

Fig. 26 This enhancement adds descending sorting by the Date Attached

View Protective Order

Core Information Order Details Restrained Person Information Protected Person Information Proof of Service Other Information

Case Information
Order Form DV-710 OAH Court ID 43100 Order Status
10/02/2017
Case Number 101CF0 Issue Date 10/02/2012 Expire Date )
never expires
FCN Agency
Order Type OAH Do not submit to O]

Restrained Person Information

Last Name First Name Middle Name
Sex M - Male Suffix
Date of Birth _op . Year of Birth
[mm/dd/yyyy) Grvvd

Protected Person Information

Last Name First Name Middle Name
Sex F - Female Suffix
Date of Birth
Image Attachments
Form Date Attached Document Name Description
DV-250 10/06,/2012 DW250 20121005152551.pdf FROM QUICK ATTACH
DV-730 10/02/2012 DV730 20121002145311.pdf FROM QUICK ATTACH
DV-200 08/22/2012 DV200 20120921164009.pdf FROM QUICK ATTACH
DV-710 08/12/2012 DV710 20120911162735.pdf CORRECTED
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ETMS00017814 Include gun violence order types in the Order Type dropdown for the Search Orders screen
On the Search Orders screen, the Order Type dropdown now includes the Gun Violence Order Types EGV,

TGV and OGV as available search criteria.

Fig. 27
Prior to Enhancement

Search Orders
Case Information
Order Form |- Any - v

Case Number | ]

Issuing State [-Any- V|
Visible Only | Yes V| m
FCN | |
Order Type ﬁ
Created By
(ccpor userid) :
EAF
EAR
EPO
Juv
Restrained Pe O VRO Respond:
Last Name 82; L
OPO
SSN
TCH
Protected PeJ TEA 'RO Petitioner
TEF
Last Name | TRO |
™V
TWH
WHO

Search Results

After Enhancement

Search Orders

Case Information

Order Form |» Any - v

Case Number [

Issuing State |- Any - v

Visible Only

FCN |

Order Type ﬁ

Created By
{ccpor user id)

U

CPO
EAF
EAR_
EPO
Juv
Restrained P¢ OAH
ocCp
oDV

SSN | pos
(123456789) | opo

'VRO Respondel

Last Name

Il

Protected Per svO IRO Petitioner 1

U

Last Name | TEA

Search R(™H
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ETMS00017703 When CLONING an order with Additional Protected Person(s), the request message sent to
DOJ CARPOS was not formatted correctly in some situations

Prior to this release, when cloning an order that included an Additional Protected Person with the optional
field of Relationship left blank, the formatting of data sent to CARPOS could result in an error (REL INVALID

DATA) in CARPOS Messages.

This release item corrects the formatting issue so that the transaction can go through to CARPOS without

error.

Before The Change:

Fig.27 When cloning an order with at least one Additional Protected Person(s) with no value selected for

“Relationship” field:

(=) CCPOR: Modify Additional Protected Person - Internet Explorer = | B S
Modify Additional Protected Person
Protected Person Information
tastName [PPRA | FirstName [rwA ] Middie Name [ |
Sex IM -Male  |v| Race | P - Pacific Islhnder V| Suffix |:|
Date of Birth - —— 177 - . - Household B
(mm/ddiyyyy) 03/07/1980 Bk Relationship | Choose: hd Member
Save Protected Person

Additional Protected Person(s)

Delete APN Name DOB Sex Race Relati[?{ Household
1 APPLNAA, APPFNAA 03/07/1980 M P N
2 APPLNES, APPENBE 11/29/1997 M U ¥
Fig. 28 The user would receive CARPOS error message:
. - Restrained/
Case Issue Expire Restrained/ Request
Number Form Date Date Respondent Ef(:)s;}pondent Status Date Messag
ETETEST100- DV-130 12/02/2016 12/29/2017 CVVBCVE, 1990 Active  2017-06-15 ERROR
M-1 UOIUOYUO 10:47:22.165

After The Change:

Fig. 29 There will be no CARPOS error message if no value was selected for “Relationship” field:

Restrained/

Case Issue Expire Restrained/ Request

Number Form Date Date Respondent E%si]pondent Status Date T Messag
ETETEST100- DV-130 12/02/2016 12/29/2017 CWVBCVE, 1990 Active 2017-09-07 RESPONSE RECEIVED
M-1 UoIuoyuo 16:53:38.04
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IIl. QUESTIONS/INFORMATION ON THIS RELEASE

Some of these enhancements have been implemented based on user requests. Your thoughts and feedback on the
enhancements are always welcome. Please feel free to contact JCC CCPOR Support via email:
jccCCPORsupport@jud.ca.gov if you have any questions or feedback. Thank you.
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