NGUYEN TAC HOONG DAN

Chinh sach cua cac Toa California la bao fiam
‘ang cac ca nhan co khuyet tat iédc quyen so
jung fiong fieu va fay fiu he thong phap ly 6
jay. Mot ngdoi nodc xet la co khuyet tat
1guyen neu ho bosuy yeu ve the xac hoac tinh
‘han khien, tren can ban, han che mot hoac
1hieu sinh hoat cua fi6i song, mot ho s6 ve sd
suy yeu ay, hoac fiddc xem nhd bo suy yeu nho
‘he. Nham tuan gidl chinh sach cua toa ve: st
>ong bang va sd dung fiong fieu, Toa Thodng
Tham California, Toa Sacramento khong ky: tho
ren can ban khuyet tat.

Cac dich vui id6ic mo ta trong tap sach nay
»han anh nhdng sap xep thong thodng nhat
na chung toi id6ic yeu cau. Tuy nhien, chung
‘0i biet rang nhéng ngddi s6 duing cac phéong
iien cua chung toi co the se yeu cau cac hinh
‘héc giup fi6 khac. Trong trééng héip quy: vo
san mot sd' giup A6 nao khac, xin cd lien lac
/0i Toa. Toa luon hoan nghenh nhdéing ai
nuon ban luan ve nhu cau cua ho, chia se
<inh nghiem cua hol hoac fida cac fie: ngho fie
sai tien.

\elu quy v can co thong tin theo khoi sach khac, xin
ui long lien lac voi Nieu hop vien ADA.

Co Marilyn J. Burks
Nieu hdp vien ADA cua Toa
720 A6O6Ng 9" Street
Sacramento, CA 95814
burksm@saccourt.com

PHIEU
NE NGH0 VOI DOCH VU

Muic fiich cua chung toi nham cung cap cho maii than chu
cua chung toi quyen s6 duing fiong fieu. Neu quy: vi co
fie: nghd naio hau giup chung toii cai tien diéch vui thi xin
vui long liet ke cac fie ngho ay ben dédi va trao phieu
nay cho bat cé thd ky nao. Quy vi co the gdi phieu nay
qua fiéding bou fien, hoac fida fie ngho bang fiien thd E-
mail cho fieu hdp vien ADA cua Toa.

Cac fie ngho:

Ten:

Noa chz :

Thanh pho, Tieu bang, Ma so bou fiien :

Nien thoai: (tuy chon)
Nien thé E-mail: (tuy chon)

Nieu hop vien ADA
Toa Thoong Tham Sacramento
720 n6ONng 9™ Street
Sacramento, CA 95814
Nien thé E-mail: burksm@saccourt.com

Nien thoai

Gioing noui : (916) 874-7448
TDD: (916) 874-8474

TOA THOONG THAM
CALIFORNIA
QUAN SACRAMENTO

Cac Dich vu hien co san theo Nao luat
Ng66i My Co Khuyet Tat

Gordon D. Schaber
Toa an Quan Sacramento
720 hdong 9th Street
Sacramento, CA 95814

Nieu Hop Vien ADA cua Toa
Marilyn J. Burks

NT # (916) 874-7448
TDD (916) 874-8474
THO FAX (916) 874-5620

An ban fiau tien, nam 2002

Do Trung Tam Dich Vu
Thodng Mai Xuat ban

DOCH VU TOA AN
CHO NGOOI CO KHUYET TAT

Nau xe: Co san cho fiau xe cho ng66i co
khuyet tat tai khu tinh tien tré6c mat toa nha.

N66ng doc cho xe lan: nam 6 phia Tay
(fi6ong 8™ Street gan AGGNY G Street) coa vao
toa nha.

Nha ve sinh: Nha ve sinh danh cho ngd6i ngoi
xe lan s6 dung nam gan thang may 0 lau hai,
ba, bon, nam va lau sau. Nha ve sinh & lau mot
nam gan cOa ra vao 6 phia Tay.

Voi nédc uong: Voi nédc uong cho ngddi ngoi
xe lan s6 dung fiat 6 phia Bac lan phia Nam
cuoi hanh lang va gan thang may 6 moi lau.
Voi n6dc uong 6 lau motnam tren hanh lang
dan fien Khu 2.

Nien thoai cong cong: fiien thoai cong cong
danh cho ng6di ngoi xe lan s6 dung AGoC fiat
tai phia Bac va phia Nam cuoi hanh lang cac
lau hai, ba, bon va lau nam. Nien thoai cho lau
mot fat tai hanh lang dan fien Khu 1. Nien
thoai 0 lau sau fiat gan cau thang may. Tai lau
hai, cung co mot day fiien thoai trong Phong
Hoi Y Boi Tham Noan (Phong 203)

Dich vu thu vat: Cac dich vui cho thu vat cung
fidéc hoan nghenh & cac ndi co tien nghi tai
Toa.

Nien thoai TDD: Co fiien thoai TDD nham
phuc vu cac tien nghi tai toa AGOc fat tai lau
hai trong VVan phong Thong ngon

(Phong 201).



CAC DOCH VUI CAN THONG
BAO TROOC

I the: quy: vi sel fibbic fiel nghd bang mieng hoac
3n vao Phieu “Yeu cau co tien nghi” (MC410)
trao lai cho bat ky nhan vien nao cua Toa.

10 sach khac thay the: Neu quy vi yelu cau co tai
u hoac phieu fién theo mau kho khac nhé mau
aille, co khoi chd' 16n hoac bang ghi am thanh, thi
1 gap tho ky tai bat c6 quay tiep khach nao, hoac
p Nieu hdp vien ADA cua Toa.

iet bd Nghe hieu (ALD): Neu quy vi can mot
iet bo Giup Nghe hieu goii la ALD cho cac vu
n cua quy Vo tai Toa, thi xin lien lac voi Master
llendar qua so: (916) 874-5445 fie GO sap xep
ay, gié va Khu phong.

iong ngon Ra dau Hoa ky: Neu quy vi can ngédi
yng ngon ra dau, xin lien lac vdi Van phong

oing ngon qua soi (916) 874-8203 fie fiddc sap

p ngay gid va Khu phong. Muon co thong ngon
y v0 phai yelu cau it nhat hai tuan le tré6c ngay
1 X6/ vu kiein cua quy: vo.

liet bd Ghi chep Nien toan: Neu quy vo can

yng thualt vien theo théi gian thdic dung cho vu
3n cua minh & Toay, xin lien lac vai Nieu hép

:n ADA qua soi (916) 874-7448 fiel sap xep ngay
) var Khu phong. Muon co cac t6éng thuat vien
20 thdi gian thdic duing phai yeu cau it nhat hai
in lel tré6c ngay toa x6 vu kien cua quy vo.

Ji coigang fiap ng yeu cau cua quy vo fieu fiddic
jic hien theo cung cach fidoic tinh toan sao cho

u hdp vai thdi gian. Trong trédng hdp viec sap

p khong phu hép véi ngay hoac gidl fiac biet,

ac khong theo fiung tieu chuan cua mot sap xep
)a fiang thi co the Toa se thao luan ve cac sap

TOA THOONG THAM CALIFORNIA
QUAN SACRAMENTO
Gordon D. Schaber Toa an Qua Sacramento
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SO NIEN THOAI LIEN LAC
ADA

. Gordon D. Schaber

Toa an Quan Sacramento Nai
sanh Lorenzo Patino cua
Chanh an

Xin goi so ...... (916) 874-7448

. Trung tam V0 Thanh nien

B.T. Callins
Xin goi so ...... (916) 875-5256
....................... (916) 875-6952

. Trung tam Vo Thanh nien

Carol Miller
Xin goi so ...... (916) 875-7864
....................... (916) 875-7354

. William R. Ridgeway

Tru s6 Toa Quan he Gia fiinh
Xin goi so ...... (916) 875-3475

. TDD cho moi Tien nghi cua Toa

Xin goi so ...... (916) 874-8474

. Dich vu Tiep am Cdifornia

Xin goi so ..... 1-800-735-2929

Dach vu Noi Troc tiep
Xin goi so ..... 1-800-854-7784



