San Joaquin Valley Regional Pro Per Task Force
Survey of Use of Guardianship Orientation and Self Help Services by Self-Represented Guardianship Case Litigants Appearing in Court

Instructions to interviewers – Approach self-represented litigants as they leave a probate courtroom following a guardianship hearing.  Do not try to approach persons who are clearly angry or upset.  Please try to interview all self-represented litigants on guardianship calendars conducted during the period ______ to _______.  Please record any explanation given by the litigant that would prove helpful in analyzing this information.
Introduction:  The San Joaquin Superior Court desires to improve its services to litigants in guardianship cases.  We are interested in the court services you used and how helpful you found them to be.  We are not recording your name or case number; therefore this information cannot be used in any way to influence the outcome of your case.

1.  Have you attended one of the court’s guardianship orientations?    Yes ____   No ____ 


If yes, on a scale of 1 to 5 with1 being very unhelpful and 5 being very helpful, how helpful did you find it? 
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2.  Have you visited the Self Help Center to obtain assistance concerning your guardianship request?  

Yes ____   No ____


If yes, on a scale of 1 to 5 with1 being very unhelpful and 5 being very helpful, how helpful did you find it? 
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3.  Will granting of your guardianship request result in a child getting health insurance coverage who would not otherwise have coverage?  
Yes ____   No ____ 


If yes, will the child get coverage through ____ MediCal or ____ private insurance provided by your 
employer or by you personally?

Thank you very much for providing this information to the court.
