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Family law facilitators, self-help centers, family court
services (FCS), juvenile dependency mediation, child
waiting, and alternate dispute resolution (ADR) pro-
grams increase the efficiency of certain types of court
cases. The litigant has better information, issues are
settled more frequently, court appearances are mini-
mized, and using these services reduces paperwork.
Related justice agencies (i.e. District Attorney, Public
Defender, Probation, Child Protective Services) have
significant business each day within the Trial Court,
therefore accommodations for the agencies shall be
determined during the programming phase. Spaces
for related justice agencies may be multipurpose
rooms for brief use, or larger suites serving as the
primary office for multiple staff and with public
service function.

7.1 OBJECTIVES

The following group of spaces must be convenient to
the public and must be located off the public corridor

Family

Probate [

Civil

Unlawful Detainer
Other

Small Claims ||
Criminal

Juvenile

Not specified

or public waiting. These areas must also have access
to private circulation systems.

Since many family court services and ADR services
are conducted after regular court hours, access to
these offices and restroom facilities during noncourt
hours must be available without compromising the
security of the remainder of the courthouse.
Provide safety and security in the event of physical
confrontation by means of duress alarms and side-
lights atdoors. Provide future flexibility by providing
these features in all spaces. Duress alarms shall be
inconspicuous but convenient to the user.

7.2 FAMILY LAW FACILITATORS AND
SERVICES FOR SELF-REPRESENTED
LITIGANTS

Family Law Facilitators

Family law facilitator programs are a mandated ser-

82%
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vice. Supervised by experienced family law attorneys,
they provide self-help assistance to litigants with child
support issues.

The following description indicates the role of the
facilitators in the litigation process.

Family Law facilitators guide litiganis through

the forms and procedures related 1o child support,
spousal support, and maintenance of health
insurance. They assist with cases involving the local
child support agency, many of which are cases
requiring reimbursement for public assisiance. Many
Jacilitators are involved in community outreach
programs. Facilitators provide mediation services,
in which they meet with both parents and help work
out child support issues. Some courts have enlisted
volunieer attorneys or provided additional funding
that enables fucilitators 1o assist self-represented
litigants in other family law areas, including divorce,
custody and visitation.

Task Force on Self-Represented Litigants,
highlights from repori

Table 7.1 shows a breakdown of self-represented
litigants by case type.

Most courts have expanded their family law facilita-
tor’s activities to provide other self-help assistance in
family law, and a growing number of courts provide
self-help in other areas. In the Statewide Action Plan
for Serving Self-Represented Litigants, approved by
the Judicial Council in 2004, attorney-supervised,
staffed self-help centers are recommended for every
court.

JUDICIAL COUNCIL OF CALIFORNIA

Family law facilitators and self-help centers provide
assistance and practical information about court
procedures for pro per litigants (representing them-
selves in litigation) visiting or using the court, Locate
self-help centers near the clerks’ offices, off a public
corridor. See Figure 7.1.

Reception, Waiting, and Triage Areas

» Provide public waiting for users and children, with
child waiting, reception counter, and triage area.
The volume for these services is extremely high.
In farge courts, seating should be available for 40
to 50 people.

« Furnishing and equipment needs include: small
tables for filling out forms or conferencing that can
be reconfigured for classes, computer terminals
located against the wall, brochure racks, shelving,
storage, video monitors, and a coin-operated photo
copier.

« Provide staff workspace with file storage, work
counters, and equipment, Public counters and
reception areas may be integrated into the work
areas.

» Provide a duress alarm at counters.

Workshop Rooms

In jurisdictions with more than one family law
facilitator, provide a workshop room. The room
must accommodate reference materials, audiovisual
equipment for workshops, and computers to allow
litigants to complete typewritten forms. See Chapter
16 (Lighting Criteria) and Chapter 17 (Telecom-
munications and Audiovisual Criteria) for technical
requirements.

 In jurisdictions with at least one full-time fa-
cilitator, provide two small conference rooms for
services to be provided by volunteer attorneys,
paralegal, and other staff supervised by the attor-
ney facilitator/self-help center attorney’s office.

= Provide one private office per facilitator and staff
attorney. The office shall accommodate up to five
people to allow for mediation.

« Provide a duress alarm in offices and at coun-
ters.

« TRIAL COURT DESIGN STANDARDS




Small Courthouse Model

Provide one room designed so one staff member can
provide supervision and control.

Impact on Courtroom

Provide brochure rack and video outside the pro
per courtroom to instruct users on courtroom pro-
cedures.

7.3 FAMILY COURT SERVICES

Courts are required to set contested child custody
and visitation issues for mediation. Family court
services (FCS) provides mediation, which must in-
clude mandatory orientation as well as a mandatory
intake process that screens for, and informs staff
about, any restraining orders, dependency petitions
under Welfare and Institutions Code section 300,
and other safety-related issues affecting any party
or child named in the proceedings. Rule 5.215 of the
California Rule of Court requires FCS to conduct
differential domestic violence assessments; make
reasonable efforts to ensure the safety of victims,
children, and other parties when they are participating
in services provided by family court services; and,
consistent with Family Code sections 3113 and 3181,
offer separate mediation sessions at separate times
when there is a history of domestic violence, or when
a protective order as defined in Family Code section
6218 is in effect, or if domestic violence is discovered
while mediation or evaluation services are in process.
A domestic violence support person may accompany
a party protected by a restraining order to mediation
and orientation. In child custody and visitation cases,
FCS may also offer appropriate services as available,
such as child custody evaluation, parent education,
relevant education programs for children, booklets,
videotapes, or referrals to community resources. FCS
offices also commonly offer such services as step-
parent adoption, conservatorship, and guardianship
investigations.

The family court services mediation area can gener-
ate considerable taffic flow. Locate FCS on a lower
floor close to the main lobby, or near elevators on
an upper floor. Other civil mediation and arbitration
services do not generate the same traffic load as FCS
and may be located away from the main lobby. Parties
using FCS often also use family law facilitator/self-
help services; locating these services nearby would
be helpful to the public. If possible, provide more

than one exit from FCS, to provide alternate access
for domestic violence victims who are participating
in mediation,

The family court services consists of the following
areas; for sizes refer to Table 2.2 in Chapter 2:

« Public counter and workstation space
» Mediator and evaluator offices

« Reception and waiting areas

» Orientation room

» Mediation room

« Conference and training room

* Children’s waiting area

¢ Security station

« Equipment storage

Mediator’s Office
Provide a private office for each mediator, The office
shall accommodate up to six people.

« Provide sidelights at office doors.

« Provide acoustical treatment of office walls and
doors.

« Provide a duress alarm in each office, because of
the potential for physical confrontation.

Reception and Waiting Areas

Provide reception and waiting areas with seating sized
for the court’s needs.
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Provide a vision panel at the suite entry door

In large jurisdictions, provide a reception counter
and sign-in area, with a counter position.

Provide duress alarms in support staft areas and
at counters.

Provide an area for copy and fax machines adja-
cent to clerical staff and mediators.

Provide space for FCS files and records adjacent
to clerical staff.

Reception area shall provide sufficient space (o
accommodate mandatory screening, intake, and
differential assessment. Private space should be
available to safely consult with vulnerable parties,
such as victims of violence.

If possible, provide separate waiting areas for dif-
ferent parties in mediation. One or two reception
and waiting areas will serve several mediation
offices. Separate FCS waiting areas should be
available for domestic violence victims, so that
they do not have to be in the same area as the al-
leged perpetrators.

Orientation Room
Provide an orientation room with seating for four to
six people, for orientation sessions before participa-

tion in mediation or other ADR services.

In large facilities provide larger areas, with a televi-
sion monitor for video orientation at one sessjon, and
seating for 30 people.

Mediation Room

Provide a mediation room. In some jurisdictions, a
combination of large and small mediation rooms will
accommodate large family groups and allow involve-
ment of social workers and other staff.

» Provide acoustical treatment of office walls and
doors, because of the confidential and sometimes
vocal exchanges associated with these discus-
sions.

= Provide a duress alarm.

« Provide video cameras to allow remote observa-
tion of proceedings.

Conference and Training Room

In jurisdictions with more than eight FCS mediators,
provide a conference and training room of 200 NSF,
and increase size proportionate to the number of
mediators. The room must accommodate reference
books and related materials needed by mediators to
conduct their business. See Chapter 16 (Lighting
Criteria) and Chapter 17 (Telecommunication and
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Audiovisual Criteria) for audiovisual requirements.

One room may be used for mediation, orientation,
conference, and training.

Provide a duress alarm,

Room also may be used for case conferencing and
staff meetings.

Provide access to the public corridor to allow non-
court users to use the space for multidisciplinary
training without incurring security risks.

Children's Waiting Area

If no other children’s waiting area is available or
convenient, provide a separate children’s waiting area
near FCS to be used when children or their parents
or guardians are involved in court proceedings. See
Figure 7.3 and refer to section 7.4 for standards for
this area..

Security Station

Security provisions for the FCS area vary based on
the size and location of the function. If remote from
the court security staff, the F
separate security post. If security staff is stationed at
FCS, provide a post with workstation and security
equipment. It the FCS area is not within the secure
perimeter, a separate security screening station may
be required.

S area may require a

Equipment Storage

Provide an area near the mediation rooms for storage
of equipment and furnishings, such as video monitors,
used in mediation.

7.4 CHILD WAITING

Standards of Judicial Administration recommended
by the Judicial Council require provision of a safe
place for children to play while their parents conduct
their court business. Provide a child waiting room in
all court facilities. These spaces are required under
the rules of court listed below:

Each court should endeavor to provide a children’s
waiting room located in the courthouse for the use
of minors under the age of 16 who are present on
court premises as participants or who accompany
persons who are participants in court proceedings.
The waiting room should be supervised and open
during normal court hours. If a court does not have

sufficient space in the courthouse for a children’s
waiting room, the court should create the necessary
space when court facilities are reorganized or
remodeled or when new facilities are construcied.
California Rules of Court Section 1.3, Children's
waiting room

* Provide an area of 120 NSF for two to three chil-
dren, increasing in area by 15 NSF per child. The
waiting area must be located near the security
station but in a semiprivate corridor. Space needs
will vary with court caseloads. Consider providing
separate areas for adolescents.

* Provide a check-in workstation with a duress
alarm, and view of entire room, to allow supervi-
sion by one staff person; design must facilitate
safe check-in and check-out of children. Provide
file storage for administrative records, forms, and
brochures.

* Do not allow outside visual access or windows;
the public shall not be able to look into the room.
The children must be in a controlled situation.
Access doors shall be locked with a remote buzzer
operated from the check-in workstation.

e Provide one or two restrooms, one with child-sized
fixtures and a changing table.

Provide a second door into a secure corridor. Small
facilities can use a multipurpose room.

@

Provide space for child-sized tables, chairs, couch,
and floor games.

Provide storage space for toys and games.

®

Provide space for information racks about commu-
nity resources for service referrals and community
resources (housing, health care, child care, lit-
eracy, and education).

@

Provide a quiet room with glass walls, sink, lock-
ing cupboards, a refrigerator, and a microwave.

7.5 ALTERNATIVE DISPUTE RESCLUTION

Alternative dispute resolution (ADR) services are an
increasingly important part of the judicial process. In
the civil case context, ADR includes the traditional
civil case settlement process involving a judicial
officer, attorneys, and the litigants; mediation, involv-
ing a facilitator and the parties, sometimes without
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attorneys; and arbitration, involving an arbitrator,
attorneys, and the litigants.

In family court, ADR commonly takes the form of
court-mandated mediation provided by family court
services (FCS) involving a mediator, family members
including children and occasionally others, such as
social workers. Family court services mediation
generally oceurs in court facilities.

Civil case mediation and arbitration services may be
provided privately and oceur outside the court facil-
ity. Civil case settlement conferences often take place
in a courtroom or conference area. Court-sponsored
mediation and arbitration services may increasingly
be provided in court facilities.

Provide space for civil case settlement conferences
and mediation and arbitration services within the
court facility when required by the program. Require-
ments for these functions may vary considerably
depending on anticipated volume of usage. In larger
jurisdictions with formal ADR programs, consider
multiple rooms of various sizes and capacities. For
sizes refer to Table 2.2, If provided, space for these
functions may include the following:

Mediation and Arbitration Rooms

Provide one or more conference rooms for mediation,
arbitration, and settlement conferences to accommo-
date a minimum of six participants. Bach room must
accommodate a mediator, parties, and attorneys. In
addition provide a caucus room. Provide a duress
alarm in each room and at the reception counter.

Mediator's Office

Provide area for a workstation, file storage, and a
small conference table or seating area. Positioning of
the elements is per mediators’ collective preference
for security and comfort.

Mediation and Arbitration Coordinator’s Office

Provide area for a workstation for the individual re-
sponsible for scheduling and coordinating attorneys
and clients.

Reception and Waiting

Provide an area with seating for six to eight people,
where attorneys and litigants can be seated while
waiting for a mediation room. This area can serve
one to four mediation rooms and may be increased in

JUDICIAL
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size according to the number of additional mediation
rooms required.

7.6 MULTIPURPOSE ROOMS AND OFFICES

Provide multipurpose rooms, to be assigned by the
trial court to related justice agencies or others, the
character and quantity of rooms shall be determined
during programming. Locate rooms adjacent to the
public corridor, potentially with controlled access
to the restricted circulation system; provide keypad
locking so the Superior Court can re-assign the use
easily; provide telecommunications infrastructure
separate from the trial court’s LLAN. Representative
uses of multipurpose rooms include:

» Related justice agency drop-in offices: rooms suit-
able for installation of modular workstations, for
staff use while at the courthouse. Staff may use
the room to prepare and read court papers, make
telephone calls, and conduct other court-related
activities.

+ On-site drug testing room: a room used for drug
testing adjacent to the courtroom.

« Attorney convenience center: a work and waiting
area, with power and data communications for
laptop connections, similar to drop-in offices for
related justice agencies

« Multi-agency and volunteers convenience center:
workstations for volunteers. In larger counties with
comprehensive or centralized volunteer programs,
provide a coordinator’s office. May be located on
a semiprivate corridor.

¢« Law enforcement and waiting: Law enforcement
waiting areas must be located off public corridors
near courtrooms. Access to the law enforcement
waiting area must be secure. Provide couch, chairs,
and a table.

» Victim waiting: Victim waiting areas must be
located off public corridors near courtrooms.
Provide chairs and a table. This room may be used
for remote testimony to the courtroom. Provide
power, lighting, and configuration to allow au-
diovisual equipment to obtain proper images for
victim to testify remotely.

» Court interpreters convenience center: Interpreter
waiting areas must be located off public corridors

« TRIAL COURT DESIGN STANDARDS




near courtrooms. Provide bullpen with lockers,
carrels, tables, manager’s office, shared phones,
secure storage, and a TTY machine.

« Blood draw/DNA swab room at family court:
Provide a chair and locked cabinet.

« Fingerprinting: Provide a pass-through to the fam-
ily law clerk’s area. Provide a desk and a camera
area to take headshot photos. Locate adjacent to
criminal court, with a secured door.

» Government attorneys: Local child sapport agen-
cies often meet with litigants betore and during
child support calendars to try to reach stipulations.
Given the high volume of these calendars, a large
conference room should be with computers and
printers available to calculate child support and
print out agreements.

» Paralegal: A drop in center to assist families with
child support issues requires room for a desk, file
storage and 3-4 guest chairs.

« Resource room for Social Services: Locate near
courtrooms so that litigants who are referred to
social services can get immediate assistance for
problems such as substance abuse.

7.7 OFFICES FOR RELATED JUSTICE
AGENCIES

Certain trial court buildings may include office suites
for related justice agencies to improve access to jus-
tice, trial court efficiency and public service. Such
office suites may accommodate multiple administra-
tive and professional staff as well as public services,
are in general differentiated from the trial court, to
reinforce the independence of the judicial branch, and
shall use the public circulation system, and the main
public building entrance, not the resiricted or secure
circulation systems.

These office areas shall have the same structural di-
mensions as other parts of the building, to allow future
conversion to court space; the telecommunications
LAN and infrastructure shall be separate from that
of the trial court. The amount of public visitation to
a related justice agency shall be considered in deter-
mining the location of the suites in the building and
in the elevator service calculations.

These Facilities Standards shall not apply to the inte-

rior development of the related justice agency offices;
however the Architectural, Structural, Mechanical,
Automatic Controls, Electrical, and Fire Protection
sections shall apply to the basic building infrastruc-
ture and services for these suites.

7-SPECIAL SERVICES

APRIL 2006




Court Set

Active Records Storage

IS Workroom and Storage
5 ds

*Per programmatic, fechinology

, equipment, or code requirements

Mutltipurpose Courtroom 16001750 Inactive Records Storage *
Large Courtroom 2100-2400 Mail Center 150-300
Arraignment Courtroom 21002400 Staff Break Area 150-300
Chambers (incl. private toilet) 400 Lactation Room 50
Reception/Waiting 5080  Private Office
Staff/Reception/Wait - 1 person 100-140 Executive/Director 240-300
Staff/Reception/Wait - 2 person 140-200 Large 225
Copy/Workroom/Supply Area 100 Medium 160-175
Court Reporter’s Workstation 64 Small 100120
Research Attorney Work Area 80-150 Mediator 225
Staff Toilet Room 60  Workstation
Jury Deliberation Room 350 Large 100
Jury Toilet Room 60 Medium 64--84
Attorney Interview Room 100 Small 48
Entry Vestibule 54 Counter Workstation 40-48
Law Enforcement Waiting Room 190  Conference Room
Courtroom Exhibit/Evidence Storage 50 Large (18-20 people) 360
Jury Assembly Facilities Medium (8-12 people) 240
Entry Queuing Area 14/juror (25% Small (6 people) 150
of jury call) Family Law Facility/Self-Help Center
Reception/Registration 0-300 Waiting 14/person
Jury Assembly Room 12-20fjuror Reception/Sign-in 40~60
Forms Counter 5fjuror (10% Orientation Room 150-200
of jury cali) Workshop 375-400
Coffee and Snack Area 115 Mediation Room 250400
Mail Center ' 50-200  Child Waiting 120 + 15/child
Call Center 60 Security Station 50-80
Staff Toilet Room 60 Equipment Storage 100
Court Administration Alternative Dispute Resolution
Public Counter Queuing 14/person Reception/Waiting 150
Records Viewing 24/person Mediation/Arbitration Rooms 200-400
Training Room Caucus Room 100
Large 1200 Related Justice Agency Spaces
Medium 800 Multipurpose Rooms 150
Small 400 Attorney Convenience Center 150300
150-300 Volunteer Workstation 50-80
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ing: courtrooms, conference rooms, training rooms,
media rooms, and jury assembly. Signal from these
rooms would be distributed initially through a floor
serving telecommunications room. The baseband AV
equipment rack could also house CATV distribution,
allowing baseband AV signals from anywhere in the
building to be modulated and distributed facility-wide
on the broadband cable system.

MATY, CATV, and Broadband Uplink

Broadband is a high-speed, high-capacity transmis-
sion medium that can carry signals from multple
independent network carriers. This is done on a
single coaxial or fiber-optic cable by establishing
different bandwidth channels. Broadband technology
can support a wide range of frequencies. It is used to
transmit data, voice, and video over long distances
simultaneously. Provide space and structural ac-
commodation on the roof for satellite dish antennas

with southern exposure. Provide infrastructure for
two 18" to 24" wide dishes for each court building.
Signals from these antennas shall be routed to receiv-
ing equipment in the equipment room baseband and
broadband distribution rack. The rack would include
channel strippers and modulators to allow court-
created programming to be viewed on the CATV
system. If the trial court and related justice agencies
share occupancy of the court building, the CATV
system described here shall be dedicated to use by
trial courts only.

Media and Press Area

In larger court facilities the courthouse baseband
audiovisual distribution system shall route to an
exterior connection monument, so that electronic
news gathering (ENG) vehicles can receive signals
generated by the courtroom audiovisual systems. In
urban areas where an exterior location is not feasible,

Analog Phone Line

Audio Recording

ALS
CATV

Microphone & Audio Re-
Real-Time Transcription

Language Interpretation
inforcement

Equipment Rack
Projection Screen
Touch Panels
Videoconferencing
Video Feeds
Video Projector
Video Recording

-
-

Courtroom .

s
s
.
-
.
s
=
-
=
Y

Jury Deliberation Room

Large Conference Room . .

Chambers Suite . .

Family Courts/Mediation .

Training Room . . .

Jury Assembly . .

Holding Cell

Attorney Interview Room .

Media/Press

Public Lobby

Self Help Center/Mediation

Staff Conference Room

Witness Waiting Area
bl
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County
Butte

Los Angeles
Tehama
Yolo
Imperial
Lake
Monterey
Riverside
Sacramento
Shasta
Sonoma
Sutter
Alameda
Alpine

El Dorado
Fresno
Glenn

Inyo

Kern

Kern

Kings

Los Angeles
Los Angeles
Los Angeles
Los Angeles
Los Angeles
Mendocino
Merced
Nevada
Placer
Plumas

Riverside

Current Courthouse Projects

Project Name
New North Butte County Courthouse

New Southeast Los Angeles Courthouse
New Red Bluff Courthouse

New Woodland Courthouse

New E| Centro Family Courthouse

New Lakeport Courthouse

New South Monterey County Courthouse
New Indio Juvenile and Family Courthouse
New Sacramento Criminal Courthouse
New Redding Courthouse

New Santa Rosa Criminal Courthouse
New Yuba City Courthouse

New East County Courthouse

New Markleeville Courthouse

New Placerville Courthouse

Renovate Fresno County Courthouse

Renovation and Addition to Willows Historic Courthouse

New Independence Courthouse
New Delano Courthouse

New Mo jave Courthouse

New Hanford Courthouse

New Glendale Courthouse
Renovate Lancaster Courthouse
New Santa Clarita Courthouse
New Eastlake Juvenile Courthouse
New Los Angeles Mental Health Courthouse
New Ukiah Courthouse

New Los Banos Courthouse

New Nevada City Courthouse

New Tahoe Area Courthouse

New Quincy Courthouse

Addition to Hemet Courthouse



33.
34.
35.

36.
37.
38.
39.
40.
41.

San Diego
San Joaquin
Santa Barbara

Santa Clara
Sierra
Siskiyou
Solano
Stanislaus
Tuolumne

New Central San Diego Courthouse

Renovate Juvenile Justice Center

Renovation and Addition to Santa Barbara Figueroa
Courthouse

New San Jose Family Resources Courthouse

New Downieville Courthouse

New Yreka Courthouse

Renovation to Fairfield Old Solano Courthouse
New Modesto Courthouse

New Sonora Courthouse



What is SH.A.R.P.?

« Self-Help Assistance
and Referral Program

e Multiple-County Court
Collaboration linked
through technology-
videoconferencing
— Butte, Glenn, & Tehama
— Lake Co.- video partner!

¢ Allows the SRL access
to the court system
through workshops
and legal information.

Background:
THE PROBLEM

« Butte, Glenn, Lake, and Tehama Counties are
in rural, geographically expansive areas with
wide open spaces.

» Many self-represented litigants are isolated
from larger urban areas (and lack financial
resources, knowledge of available resources,
fundamentals of legal procedures, and
available transportation.)

Small courts = lack of funding

Background:
THE PROBLEM

* Increased number of calls to Court
Clerks

< Small town lawyers cannot afford to take
everyone pro bono or handle all matters

 Pro pers need extra time in court and
with clerks due to lack of understanding
(procedures, process, forms)

Background:
THE SOLUTION

Small courts turn to
neighboring courts to
PARTNER and
POOL resources to
fund attorney and
staff to run self-help
center collaboration

Background:
THE SOLUTION

» Successful!

* S.H.A.R.P. becomes one
of five AOC pilot self-
help centers funded by
the State Budget Act.

¢ Kleps Award Recipients
in 2005 for video
conference technology
permitting Pro Per
litigants Access to
Justice

e 2008 NACM Justice
Achievement Award
Winning court project

Videoconferencing:
WHAT IS IT?

* Interactive
technology
permitting 2 or more
people to
communicate in real
time, face-to-face in
separate locations.




Videoconferencing:
WHAT IS IT?

» One lawyer helps all
present at one
location, but may
also help as many
people watching the
workshop from
remote locations.

Videoconferencing:
WHAT IS IT?

« Equipment is interactive
so that people in the
remote locations can ask
questions and participate
in the discussions.

* Legal Assistants at the
remote locations check
over documents for
accuracy.

HOW SHARP USES
VIDEOCONFERENCING

* Turned on first thing upon
arrival at remote location

« Used for staff meetings,
individual customer
questions, 1:1
appointments, workshops,
co-worker consultations

« Resulted in use for
supervision and staff
safety (not expected, but
effective)

Videoconferencing:
POSITIVE RESULTS

b Spanish/BiIinguaI Assistance

b Helped in numerous ways

hd Allows effective supervision/support
® Remarkable numbers served!

hd Participation and access to justice by pro pers
made possible close to home

Videoconferencing:
PROBLEMS OR FAULTS?

* COST of

videoconferencing
equipment is
financially impossible
for many courts and/or
self-help centers
without additional
funding.

Videoconferencing:
PROBLEMS OR FAULTS?

» Good connections for
successful videoconferencing
require multiple ISDN lines,
high bandwidth options and/or
dedicated Wide-Area Networks
(WAN). These are expensive
and unavailable in many parts
of the country— often in the
rural, distant areas where the
videoconferencing services are
needed most!




Videoconferencing:
PROBLEMS OR FAULTS?

o Avery small
percentage of litigants
are too distracted with
the TV speaking to
them.... They need to
have a person in front
of them to walk them
through the process to
be successful in their
litigation.

Videoconferencing:
PROBLEMS OR FAULTS?

« Staff must remember
to turn the unit on in
order for the concept
to be successful, and
customers must be
willing to use it.

¢ Confidentiality issues
(customers and staff)

Videoconferencing:
CONCLUSION

 Videoconferencing technology is a
S.H.A.R.P. way to assist self-represented
litigants access the court system and to
provide legal information to those
residing in geographically rural and
remote locations.

FOR FURTHER INFO:

TAMMY GRIMM

Court Program Manager

Superior Court of California

Counties of Glenn, Butte, & Tehama

Self-Help Assistance & Referral Program and
Office of the Family Law Facilitator

(530) 934-7189 work
(530) 519-7794 cen

tgrimm@glenncourt.ca.gov or

tgrimm@buttecourt.ca.gov




“VIDEO™ WORKSHOPS

San Bernardino Superior
Court

Monica Mitchell, Supervising
Attorney
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SAN BERNARDINO COUNTY

~
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e 2008: 2,015,355 residents in the County

e Population percent change -- April 1,
2000 to July 1, 2008 17.9%

e Persons served by combined Self Help
Program 15t Quarter 2009: 20,001

/
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MORE DEMOGRAPHICS . ..

e Foreign born households — 18.6% [26.2]

e Language other than English spoken at
home — 34% [39.5]

e High School Graduates -- 74.2% [76.8]

e Bachelor Degree or Higher — 15.9% [26.6]

23.3% Rancho Cucamonga; 11.6% San Bernardino; 10.6%
Victorville
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CHALLENGES

e On-Demand Service Expectations
e Physical Space

e Employee Time

e Equipment

BENEFITS

Better education for
litigants in family law
& process

Litigants more aware
of need to take
charge of own case &
Serve more persons w
with existing
resources

SOLUTION

o Partnership with
County Law Library

Space for workshops
Use library staff to
administer workshops
Library purchases
some equipment

/

-

THE JOURNEY BEGAN . ..

~

N

o Webex!

e Employee Time

e Library Involvement

e AOC Involvement

~

West End Law Library (Rancho
Cucamonga)
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Close to the courthouse Rancho Courthouse

4 N 4 )

Partnership at work Ask a librarian . . .

U

Sound Thanks, Ed!
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Transmitter for Headsets Microphone & Earpiece

Equipment List PUTTING IT TOGETHER

e Transmitter e Webex Training & Trials

e Receiving Units (headsets) e Library Training & Trials

e Projector e Document Production by Harry Jacobs

e Microphone & Ear Piece HotDocs:
http://www.courtinfo.ca.gov/programs/equalac

* Web cam cess/sbdissoworkshop.htm
2 sets — with kids & without kids

N / . /

a I

Trial & Error
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