Assessment Tools For Self Represented Litigant Services

Uses all of the Tools
to create a
Comprehensive
Report

This Model uses:

Ethical Guidelines
Exit Survey
Judge and Staff Survey
Basic Interview Format

Guideline for
Use of Focus Groups

Tour Guide

Helpful document to
review once you have
looked at the issues in

the court to get S /

Very useful for looking
at narrow issue in depth Quick and easy way to
(i.e. how to make the get an “outsider” view
court more accessible
to one certain
community group)

Can gather specific
information quickly,
but is limited to the
views of those
interviewed

Time and staff
intensive, but
provides sound
profile of trends

Best Practices Checklist

improvement ideas

Time intensive,
comprehensive look at
the court. Helpful to
support additional staff
request or justify
program funding

Self Assessment Team — Decides

Tools to use, gets buy-in to do
assessment, analyzes information
and suggests improvements
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