Using Volunteers

Self-Help Center Plan
1.  We use volunteers in the following ways:   
___________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

___________________________________________________________________________________
____________________________________________________________________________________

____________________________________________________________________________________

2. Our protocol for screening and training volunteers is:  
___________________________________________________________________________________
____________________________________________________________________________________

____________________________________________________________________________________

___________________________________________________________________________________
____________________________________________________________________________________

____________________________________________________________________________________

3.  We provide training on providing neutral information in a court setting, appropriate referrals and scope of service in the following ways:  
____________________________________________________________________________________

____________________________________________________________________________________

___________________________________________________________________________________
____________________________________________________________________________________

____________________________________________________________________________________

4.  We provide oversight of volunteers and routinely evaluate their work in the following way:     ____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

___________________________________________________________________________________
____________________________________________________________________________________

5.  We identify our volunteers so that the public can distinguish between self-help center staff members and volunteers in the following way:        
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
6.  We recognize and thank our volunteers in the following ways:  
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
7.  We recruit volunteers in the following ways:   
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

8.  We handle volunteers that are not doing a good job in their assignment in the following ways: 
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________
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